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KEY FIGURES
Daily arrival figures from July
2016 are based on manual
emergency registration or
head-counts/wrist-banding.
Confirmed figures will be
available as the new arrivals
undergo biometric registration.
Figures prior to July are from
the Government’s Refugee
Information Management
System (RIMS).

UGANDA
EMERGENCY UPDATE ON THE SOUTH SUDAN
REFUGEE SITUATION
INTER-AGENCY UPDATE | 2ND – 29TH AUGUST 2017

HIGHLIGHTS




11,910
Number of new arrivals between
2nd and 29th August 2017

425





Daily average of new arrivals
between 2nd and 29th August 2017

729,123



Number of South Sudanese new
arrivals since 7th July 2016

1,012,475
Total number of South Sudanese
refugees in Uganda



11,910 South Sudanese refugees arrived in Uganda between the 2nd and 29th
of August at an average daily rate of 425. The number of South Sudanese
refugees in Uganda has now exceeded one million, and stands at 1,012,475.
New arrivals report that heavy rains, flooded rivers and worsening road
conditions are making it difficult for South Sudanese refugees fleeing fighting
in their country to reach safety in Uganda.
Infrastructure in Amuru has been damaged by the flooding, including Unyama
Bridge, which connects Adjumani district to Palabek Settlement. The damage
continues to affect movement of people, goods and services to a number of
locations in and around Amuru district. Response efforts are underway.
Omugo Settlement, an extension of Rhino Camp in Arua district, commenced
receiving refugees on the 1st of August, and has so far received 6,130 refugees
from South Sudan. Two schools and an Early Childhood Development centre
are under construction and health services are being expanded.
The Archbishop of Canterbury Justin Welby visited Belameling and Mirieyi
refugee settlements in Moyo and Adjumani districts on the 2nd and 3rd of
August. The Archbishop was accompanied by Hon. Musa Ecweru, Minister of
State for Relief, Disaster Preparedness and Refugees, and Archbishop Stanley
Ntagali, the Primate of Uganda. The Archbishop prayed with refugees in the
settlements and promised to advocate for peace in South Sudan.
Rosemary McCarney, Chairperson of the UNCHR Executive Committee, visited
Uganda from 26-29 August. After visiting Kiryandongo settlement, meeting
with government officials, the UN country team and implementing partners,
the Chairperson praised the Ugandan model in relation to implementation of
the Comprehensive Refugee response Framework (CRRF).

PRIORITIES












Ensure basic services for new
arrivals and targeted support to
persons with specific needs
Accelerate biometric registration
Community outreach and
protection monitoring in the
settlements
Expedite rehabilitation and
construction of school structures
to ensure access to education
Ensure a sustainable and
predictable supply of water
Engage refugees/refugee leaders
and host community members in
coexistence and peace-building
activities
Promote and engage partners in
livelihood interventions.

A young South Sudanese boy registers his fingerprint ID after arriving at Imvepi refugee settlement
in northern Uganda. ©UNHCR/Peter Caton
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UPDATE ON SITUATION



Through border monitoring and interviews with arriving refugees, a rise in the number of single male new arrivals
was noted at Busia collection centre. This can be partly attributed to fighters reportedly deserting armed groups.
The number of elderly people among the new arrivals continues to increase. Many elderly refugees report that at
the beginning of the conflict they had no intention of fleeing their country, but have been forced to flee as the
situation deteriorated. New arrivals report that torture, looting of property and livestock and the slaughter of
civilians by gunmen have become common occurrences.

Protection
Achievements and Impact
 Registration: Biometric registration continued in Arua settlements, targeting new arrivals for family reunification and
registration of new births. All refugees biometrically registered during the reporting period received attestation
letters. Rigorous screening during biometric fingerprint screening identified refugees attempting to register multiple
times and Ugandan nationals pretending to be refugees, all of whom were turned away.
 Legal Protection: In Moyo, a toll-free line has been installed which refugees can call without charge to access services,
make enquiries and report any form of human rights abuses or crimes committed.
 Child Protection: In Adjumani, sim card and mobile money registration for the foster parents who will benefit from
cash support in Ayilo I settlement was conducted. 60 children living under foster care arrangements will benefit from
this initiative, which is aimed at improving their living conditions through increased household incomes.
 Sexual and Gender-Based Violence (SGBV): In Rhino Camp, an assessment carried out to verify reports of refugees
engaging in sex work as a survival mechanism in Ofua revealed the existence of the trade in multiple locations,
including major trading centres. The report also found that the trade is not restricted to refugees, but also local
residents. Prevention measures being implemented include targeted material support, vocational training and income
generating activities for survivors and enhanced awareness raising among both refugee and host communities.
 Persons with Specific Needs (PSNs): In Bidibidi, construction of a second protection centre in Ariwa II was completed,
bringing the number of protection centres in Zone 5 to seven. As a result, protection services are now closer to the
community, which particularly helps elderly and disabled refugees who are unable to travel long distances.
Identified needs and remaining gaps
 Child Protection: Registration remains a key priority in order to identify children at risk. Additional computers are
required in order to obtain information and document cases. Inadequate post-primary education opportunities for
adolescents expose them to protection risks including early marriage and pregnancy, drug abuse and prostitution.
 Sexual and Gender-Based Violence (SGBV): In Rhino Camp, heavy rains and flooding have reduced safe access to
water points and other services, exposing women and girls to increased risk of SGBV.
 Persons with Specific Needs (PSNs): Temporary PSN shelters need to be replaced by permanent or semi-permanent
structures – this is particularly urgent due to harsh weather conditions in the rainy season.

Education
Achievements and Impact
 Across all settlements, primary and secondary school students sat for their end of term exams, and primary school
candidates for secondary education sat their mock examinations.
 In newly opened Omugo settlement, Arua district, 400 children have so far been enrolled for school. A temporary
primary school has been set up with tents for classrooms, and work has commenced on a second. Recruitment of
teachers and other staff has commenced, and an Early Childhood Development centre is under construction.
 In Bidibidi, repair of temporary classrooms commenced across the five zones, with contractors deployed to ensure
the work is completed before the third school term begins. Improvements include replacing roofing with iron sheets,
maintaining plastic sheeting walls and strengthening floors, particularly in schools prone to flooding.
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Identified needs and remaining gaps
 Across the settlements, ongoing construction of additional classrooms in order to reduce congestion in classrooms
and improve the quality of learning. Existing classrooms require repair and upgrade.
 In Bidibidi, poor road conditions throughout the settlement are restricting children’s access to nearby primary
schools, resulting in reduced daily attendance rates.
 In Imvepi settlement, there is no primary school in Zone 3, with the resultant high pupil-to-classroom ratios in other
schools leading to pupil demotivation and low attendance rates.

Food Security and Nutrition
Achievements and Impact
 In newly opened Omugo settlement, Rhino Camp Extension, new arrivals received their meals in good time during
relocation to the settlement, and were consistently supplied with dry rations upon arrival.
Identified needs and remaining gaps
 In Imvepi, there is a need for installation of water, sanitation and hygiene facilities at food distribution points.
 In Omugo, the lack of a structure to shelter food from the weather during distribution has been highlighted.

Health
Achievements and Impact
 As in previous reports, the leading causes of illness across all settlements were malaria, respiratory tract infections
and acute watery diarrhea.
 The newly opened Omugo settlement provided public health services to refugees while also benefiting a
considerable proportion of the host population. Health facilities conducted 1,027 outpatient consultations, of which
614 were refugees and 413 nationals. Health service outreach is being expanded, and Omugo Sub-county Health
Centre is under renovation in preparation to commence receiving referrals soon.
Identified needs and remaining gaps
 Inadequate medical supplies, including drugs, medical equipment and administrative materials, remains a challenge
throughout the settlements.
 In Bidibidi, inadequate transport continued to hamper outreach services across the zones. Delivering services in
temporary facilities remains a challenge, particularly during heavy rain.

Water, Sanitation and Hygiene
Achievements and Impact
 Water: Access to safe water stands at 15 litres/person/day (l/p/d) in in Adjumani settlements, 15 l/p/d in Omugo and
16 l/p/d in Bidibidi, compared to the UNHCR emergency standard of 15 l/p/d.
 Sanitation: In Adjumani, household latrine coverage increased from 80.7% to 82.6%. This increase is attributed to
distribution of plastic slabs and treated logs to households, community mobilizations, follow ups and construction of
PSN latrines in the settlements.
 Hygiene: In Adjumani, hygiene awareness campaigns were carried out across thirteen settlements on various issues
including maintaining a good household environment, domestic, food and personal hygiene, effective hand washing,
safe water and menstrual hygiene.
Identified needs and remaining gaps
 Distribution of essential water, sanitation and hygiene items including buckets, soap, water purification tablets and
hygiene kits for refugees affected by seasonal flooding. Current supplies are inadequate.
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There is an ongoing need to drill high yield boreholes, motorise and connect them to the water system, tower, and
piped distribution network; equip boreholes with hand pumps, maintain them and establish water point users’
committees.
In Imvepi settlement, construction of latrines at institutions including schools, markets, food distribution points and
community centres must be expedited, as well as water, sanitation and hygiene facilities at food distribution points.

Community Empowerment and Self-Reliance
Achievements and Impact
 In Palorinya, a joint planning meeting was conducted in Iboa village with partner staff and community leaders. The
objective was strengthening the working relationship among all stakeholders to ensure access to services. Two
farming groups were visited and provided with technical advice on how to improve agronomic practices and
increase production. The groups were also advised to bring host community members on board in order to enhance
access to more land for commercial production.
Identified needs and remaining gaps


In Rhino Camp, farming groups lack adequate basic cultivation tools such as hand hoes and fork hoes.

The South Sudan Emergency Response in Uganda is coordinated jointly by the Office of the Prime Minister (OPM) and the United Nations
High Commissioner for Refugees (UNHCR).
Government of Uganda (OPM) Coordination Contacts:
David Apollo Kazungu, Commissioner for Refugees, dakazungu@gmail.com Tel.: +256 (0) 776 411 448
Douglas Asiimwe, Principal Refugees Protection Officer, asiimwedw@yahoo.com Tel.: +256 (0) 772 969 054
John Alinaitwe, Senior Settlement Officer, comdt2k@yahoo.co.uk Tel.: +256 (0) 772 425 718
Titus Jogo, Refugee Desk Officer, Adjumani, Tel: +256 (0) 392 725 718
Solomon Osakana, Refugee Desk Officer Arua, Tel: +256 (0)772 854 919
Robert Baryamwesiga, Settlement Commandant Bidibidi, Yumbe, Tel: +256 (0)774 983 650
Armitage Basikania, Settlement Commandant, Rhino Camp, Arua, Tel: +256 (0)774 173 966
UNHCR Coordination Contacts:
Jens Hesemann, Senior Field Coordinator, hesemann@unhcr.org Tel: +256 (0) 772 701 011
Media and Reporting Contacts:
Katherine Wainwright, Senior External Relations Associate, wainwrig@unhcr.org Tel: +256 (0) 775 825 592
Charlie Yaxley, Public Information and Communications Officer, yaxley@unhcr.org Tel: +256 (0) 776 720 045
Data and Information Management Contact:
Fredrick Juma Hanga, Information Management Officer, hanga@unhcr.org +256 (0) 780 140 354
Noha Khalifa, Associate Information Management Officer, khalifno@unhcr.org Tel: +256 (0) 780 139 053
Links:
Uganda Refugee Response Portal
UNHCR Uganda Facebook Page
South Sudan Regional Portal
News story: Burundian nurse cares, and is cared for, in Uganda
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