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Photo 1. Refugees line up for the once-daily food distribution provided by international volunteers at
the “Barracks,” Europe’s largest self-organized refugee camp

Current Situation Assessment
Authorities, UNHCR, and partners encountered a stable number of around 6,400 refugees, asylum
seekers, and migrants during this time period. Over 5,290 (83%) were accommodated in thirteen
government facilities, while the remainder were counted sleeping outside or in rough conditions in the
Belgrade city center or at the border with Hungary. For the month of November, roughly 250 people
arrived every day in Serbia. However, their paths of arrival have changed over time. While most
beneficiaries travel across Bulgaria (73%), smaller numbers are arriving from Macedonia, and 2%
from Albania. Departures to Hungary are fewer, due to the second fence on the border and also due
to the reduction of the regular quota of admission per day (on the 2nd of November, the quotas were
reduced to 10 persons per day). Our project beneficiaries are staying for 2–3 months on average,
except single men who are staying longer.
With all asylum centers (ACs) and transit centers (TCs) fully occupied, the police continued to refer
newly registered asylum seekers to the reception centers (RCs) of Preševo and Dimitrovgrad only.
Both centers are located in the south of Serbia, close to the border with Macedonia.
On November 30th, RMF attended the thirteenth monthly partner’s briefing on the refugee and
migration situation in Serbia hosted by the UN country team and the government of Serbia. In addition
to providing a general overview of significant developments since the twelfth briefing of October 28th,
this briefing applied the New York Declaration to the Serbia context, in particular concerning access
to territory and asylum, UASC, and solutions.
According to health authorities, the affliction of refugees and migrants with body lice and/or scabies
has improved, but has not yet been fully eradicated. By the end of November, a fourth round of
treatment and disinfection was concluded in all three TCs in the west, as well as RC Preševo. The
incidence of body lice and scabies continues to rise in the Belgrade urban center, and challenges
remain in our efforts to treat the epidemic due to the lack of access to sanitation facilities.
111 refugees and migrants registered intent to seek asylum, increasing the total for the month of
November to 1,503, and for the year 2016 to 11,841.
The government of Serbia continued to call on humanitarian actors to halt activities and the provision
of assistance to refugees and migrants in the city center of Belgrade, especially food distribution, in
order to encourage refugees and migrants to move to centers across Serbia. The government of
Serbia currently views humanitarian actors as a pull factor to Belgrade.
South
1,077 refugees, asylum seekers, and migrants were accommodated in two reception centers (RCs):
Preševo (916) and Bujanovac (161). Some 42% of residents in Preševo RC are from Afghanistan,
23% from Iraq, 19% from Pakistan, and 7% from Syria. Residents of Bujanovac RC, which
accommodates only families and unaccompanied and separated children, are from Afghanistan
(35%), Iraq (35%), and Syria (30%).
Humanitarian actors assisted with food and non-food items, medical services, counseling,
interpretation, referrals, and recreational activities. Upon request of authorities, UNHCR and Indigo
continued to support the Center for Social Work in conducting best interest assessments for
unaccompanied and separated children.

East
On November 30th, the new reception center in Dimitrovgrad accommodated 65 asylum seekers, the
majority from Iraq (65%) and Afghanistan (26%). Over half of them are children. The authorities
provide assistance in food and medical services, and a local civil society is available for support in
non-food items, interpretation, and counseling.
Belgrade
During the month of November, some 1,000 refugees and migrants slept outside or in rough
conditions in the city center, while Krnjača AC sheltered 1,080 asylum seekers. Humanitarian
agencies provided counseling, referrals, and transportation to accommodation in government centers,
registration with the police, child protection, and medical services. On November 28th, RMF
participated in a regular Belgrade coordination meeting. In addition to our offer of November 7th,
humanitarian actors remain on standby to support authorities when they are engaged again in
promoting access to better accommodation and services to refugees and migrants still squatting in
unsafe and unhygienic conditions in the city.
In the meantime, and for the same purpose, civil society, having allayed fears that authorities would
expel them, transported some 50 newly registered asylum seekers from Belgrade to Preševo and
Dimitrovgrad RCs.
West
Transit centers (TCs) in the west continued to shelter close to 2,000 refugees and migrants: 1,020 in
Adaševci, 537 in Šid, and 411 in Principovac. Civil society organizations assisted with food, non-food
and medical aid, counseling, referrals, child support, and recreational activities. Since November 28th,
authorities started a data collection exercise with all residents of the three transit centers.
UNHCR and partners encountered some 25 foreign nationals who reported to have been pushed
back or unlawfully expelled into Serbia, without having been granted access to asylum procedures in
Croatia.
North
Only 330 asylum seekers were counted in the north on November 30th: 118 in Subotica TC and 117
in Sombor TC, while around 110 camped in the open on Serbian soil close to the two Hungarian
“transit zones” near Horgoš I and Kelebija border crossings.
Humanitarian actors provided humanitarian aid, including food, non-food aid, hygiene packages,
support to maintenance of the sanitary conditions, medical assistance, and referrals, as well as legal
and other counseling.
60 asylum seekers were admitted into Hungarian “transit zones,” while UNHCR and partners
encountered some 65 foreign nationals who reported to have been pushed back or unlawfully expelled
into Serbia, without having been granted access to asylum procedures in Hungary.

RMF Serbia’s Achievements and Impact in the Belgrade City Center
The situation in the field is becoming increasingly challenging and support and collaboration is
required between all actors in order to respect the dignity of the refugees and migrants, including
those without documents.

There are discussions with the government of Serbia concerning the mass eviction of refugees and
migrants from the city center, and the government has requested support from humanitarian actors.
RMF offered support to the government of Serbia in the provision of information sharing and
counseling of people regarding relocation once the steps to be taken by the government are clear.
RMF participated in a UNHCR-led service provision mapping exercise to ensure that humanitarian
actors can act quickly to contribute to the government of Serbia’s response.
The sanitary situation for refugees and migrants in Belgrade is demeaning. RMF is supporting efforts
led by MSF in the treatment of body lice and scabies. Without sanitation facilities, however, the
epidemic remains impossible to contain.
During the November reporting period, RMF Serbia treated 1,161 patients—an average of 39
patients per day. Approximately 800 referrals were made to MSF/Miksalište for the treatment of body
lice and scabies. A high number of refugees in the Belgrade city center are considered extremely
vulnerable individuals, many with pressing medical needs that go beyond performing basic triage in
the field. RMF is the only medical service provider whose core work is to provide holistic medical care,
which involves transportation, escorting, and cultural mediation services. Once RMF’s outreach team
identifies a patient, an examination and assessment is made of the individual’s health condition and
referral options. We then treat the patient in situ to stabilize their condition, before seeking referral
papers and transferring the patient to secondary or tertiary care if needed. RMF’s outreach team then
stays with the patient for the duration of his or her consultation and therapy to provide support with
cross-cultural interpretation and translation, comfort, and reassurance. We then transport the patient
back to his or her chosen location. Such consultations can take up to 8 hours due to patient wait times
within the state facilities. An overview of patient notes, recorded by RMF field doctors, are attached
in the table below.
In addition to offering holistic care to 1,161 patients in the month of November 2016, RMF Serbia also
worked to maintain and build partnerships through the following activities:
•
•
•

•

Attended the Refugee Protection Working Group meeting at Hotel Zira on Thursday,
November 3rd, 2016.
Attended the UNHCR Belgrade coordination meeting on November 14th.
Participated in the thirteenth monthly Partner’s Briefing on the Refugee and Migration
Situation in Serbia, hosted by the UN country team and the Government of Serbia on
November 30th.
Provided monitoring and follow-up services for our patients, and received referrals from
UNHCR/DRC doctors, Palilula Health Center doctors working within Camp Krnjača, Doctors
of the World (MSM), Médecins Sans Frontières, Save the Children, Praxis organization, Info
Park, Miksalište, ADRA Serbia, and the Asylum Information Centre (AIC).

Working Locations of the RMF Mobile Medical Outreach Team
Registration of patients:
• MUP Republike Srbije – Policijska stanica Savski venac, Uprava za strance – Police station
Savski venac, Department for Foreigners
Protection information:
• Asylum Information Centre (AIC)
• Info Park

•
•

City Centre for Social Work
Praxis

SGBV support:
• NGO ATINA
Medical referrals:
• UNHCR/DRC doctors at Krnjača camp
• MSF
• MDM
Relief aid:
• Miksalište Centre for Refugees
• Refugee Aid Serbia
• Praxis
Primary health care facilities:
• Dom zdravlja "Dr. Milorad Vlajković" - Barajevo
Svetosavska 91, tel. 011/8300-186, fax 8300-182
• Dom zdravlja Voždovac
Krivolačka 4-6, tel. 011/3080-500, fax 4443-594
www.dzvozdovac.rs
• Dom zdravlja Vračar
Bojanska 16, tel. 011/3402-522, 011/3402-550, fax 2458-822
www.dzvracar.org.rs
• Dom zdravlja "Milivoje Stojković" - Grocka
Srpsko-grčkog prijateljstva 17, tel. 011/8501-661, fax 8501-047
www.dzgrocka.co.rs
• Dom zdravlja Zvezdara
Olge Jovanović 11, tel. 011/2832-352, fax 2832-337
• Dom zdravlja Zemun
Rada Končara 46, tel.011/2195-422, fax 2195-202
www.dzzvezdara.rs
• Dom zdravlja "Dr. Đorđe Kovačević" - Lazarevac
Lazarevac, Dr. Đorđa Kovačevića 27, tel. 011/8123-141, fax 8121-141
www.dzlazarevac.com
• Dom zdravlja Mladenovac
Mladenovac, Živomira Savkovića 15, tel. 011/8231-980, fax 8230-191
www.dzmlad.org
• Dom zdravlja Novi Beograd
Novi Beograd, Goce Delčeva 30, tel. 011/2222-100, fax 2222-190
www.dznbgd.com
• Dom zdravlja Obrenovac
Obrenovac, Vojvode Mišića 231, tel. 011/8721-812, fax 8720-142
www.domzdravljaobrenovac.org.rs
• Dom zdravlja "Dr. Milutin Ivković" – Palilula***
Knez Danilova 16, tel. 011/3224-320, fax 3248-844
www.dzpalilula.org.rs
• Dom zdravlja Rakovica
Kraljice Jelene 22, tel. 011/2561-322, fax 3582-842
• Dom zdravlja Savski Venac***
Pasterova 1, tel. 011/2068-800
• Dom zdravlja Sopot
Sopot, Jelice Milovanović 12, tel. 011/8251-288, fax 8251-282

•
•

Dom zdravlja Stari grad
Simina 27, tel. 011/3215-600, 011/3215-700, fax 3215-601, 3215-701
www.dzstarigrad.org
Dom zdravlja "Dr. Simo Milošević" - Čukarica
Požeška 82-88, tel. 011/3545-450, fax 546-146
www.dzcukarica.co.rs

Secondary and tertiary care:
• Clinical Centre of Serbia
Pasterova 2, 011/3618-444, 011/3617-777
www.klinicki-centar.co.yu
• Emergency Center
Pasterova 2***
• Clinical Centre Polyclinic
-Klinika za kardiovaskularne bolesti, Dr. Koste Todorovića 8, 011/3610-717
-Klinka za infektivne i tropske bolesti, Bulevar oslobođenja 16, 011/683-366***
-Klinika za neurohirurgiju, Dr. Koste Todorovića 4, 011/3618-444
-Klinika za endokrinologiju, dijabetes i bolesti metabolizma, Dr. Subotića 13, 011/3616-317
-Klinika za hematologiju, Dr. Koste Todorovića 2, 011/3617-777***
-Klinika za alergologiju i imunologiju, Dr. Koste Todorovića 2, 011/3617-777
-Klinika za psihijatriju, Pasterova 2, 011/3618-444
-Klinika za neurologiju, Dr. Subotića 6, 011/3614-122
-Klinika za plućne bolesti i tuberkulozu, Dr. Koste Todorovića 26, 011/3617-777
-Klinika za bolesti digestivnog sistema, Dr. Koste Todorovića 6, 011/3610-715
-Klinika za urologiju i nefrologiju, Resavska 51, 011/658-956
-Klinika za ginekologiju i akušerstvo “Višegradska”, Dr. Koste Todorovića 26, 011/3617777***
-Klinika za dermatovenerologiju, Pasterova 2, 011/3618-444***
-Klinika za ortopedsku hirurgiju i traumatologiju, Dr. Koste Todorovića 26, 011/3617--777
-Centar za opekotine, plastičnu i rekonstruktivnu hirurgiju, Zvečanska 9, 011/647-766***
-Institut za medicinu rada i radiološku zaštitu, Deligradska 29, 011/3615-079
-Klinika za očne bolesti, Pasterova 2, 011/3618-444***
-Klinika za otorinolaringologiju i maksilofacijalnu hirurgiju, Pasterova 2, 011/3618-444***
-Klinika za anesteziju i reanimaciju, Pasterova 2, 011/3618-444
-Institut za radiologiju, Dr. Subotića 13, 011/3613-609
-Institut za medicinsku biohemiju, Višegradska 26, 011/3617-777
-Institut za nuklearnu medicinu, Višegradska 26, 011/3617-777
-Centar za magnetnu rezonancu, Pasterova 2, 011/3617-777
-Centar za fizikalnu medicinu i rehabilitaciju, Pasterova 2, 011/3618-444
Eye care:
• Klinika za očne bolesti (Clinic of Ophthalmology), Pasterova 2
• Klinika za očne bolesti kliničko bolničkog centra, “Zvezdara,” (Department of
Ophthalmology Clinical Hospital Center "Zvezdara"), Dimitrija Tucovića 161
Dental care:
• Zubna poliklinika “Mažestik” (dental clinic “Majestic”), Obilićev venac 30, 011/263-5236
Clinical-hospital centers (KBC):
• KBC "Zvezdara," Dimitrija Tucovića 16, 011/3810-969
• KBC "Dr. Dragiša Mišović" Heroja Milana Tepića 1, 011/2667-122
• KBC "Bežanijska kosa" Bežanijska kosa bb, 011/3010-777
• KBC "Zemun," Zemun, Vukova 9, 011/3772-666
Mother and child health:
• Univerzitetska dečija klinika “Tiršova” (University Children’s Hospital “Tiršova”) Tiršova 10,

•
•
•
•
•

011/361-6061***
Institut za zdravstvenu zaštitu majke i deteta Srbije "Dr. Vukan Čupić" (Institute for Health
Protection of Mother and Child of Serbia "Dr. Vukan Cupic"), Novi Beograd, Radoja Dakića
8, 011/3108-247***
KBC Zvezdara, Dimitrija Tucovića 161, 011/3810-969***
Institut za neonatologiju, Kralja Milutina 50, 011/3615-049***
Ginekološko-akušerska klinika "Narodni front" (Gynecology and Obstetrics “Narodni Front”),
Kraljice Natalije 62, 011/3605-360, www.gakfront.org***
Ginekološko akušerska klinika “Višegradska” (Gynecology and Obstetrics “Višegradska”), Dr.
Koste Todorovića 26, 011/3617-777***

Mental health:
• Klinika za psihijatrijske bolesti “Dr. Laza Lazarević”, Visegradska 26, 011/3636-400***
• Kliničko - bolnički centar “Zvezdara”, Dimitrija Tucovića 161, 011/414-322***
• Institut za mentalno zdravlje (Institut of Mental Health), Palmotićeva 37, 011/3238-160,
www.imh.org.yu
• Institut za psihijatriju, Pasterova 2, 011/3618-444
• Klinika za neurologiju i psihijatriju za decu i omladinu, Dr. Subotića 6a, 011/645-064***
Infectious conditions:
• Klinika za infektivne i tropske bolesti “Prof. Dr. Kosta Todorović” (Clinic for Infectious and
Tropical Diseases “Prof. Dr. Kosta Todorović”), Bulevar oslobođenja 16, 011/683-366***
Skin conditions:
• Klinika za dermatovenerologiju (Clinic of Dermatovenerology), Pasterova 2***
• Klinika za opekotine, plastičnu i rekonstruktivnu hirurgiju (Clinic for Burns, Plastic and
Reconstructive Surgery), Zvečanska 9, 011/2647-766***
Medical institutes with inpatient care facilities:
• Klinika za infektivne i tropske bolesti “Prof. Dr. Kosta Todorovic” (Clinic for Infectious and
Tropical Diseases “Prof. Dr. Kosta Todorović”), Bulevar oslobodjenja 16, 011/2683-366***
• Institut za javno zdravlje Srbije "Dr. Milan Jovanović – Batut" (Institute for Public Health),
Dr. Subotića 5, 011/2684-566, www.batut.org.yu
• Institut za transfuziju krvi Srbije (Institute for Blood Transfusion), Svetog Save 39,
011/2442-651, www.nbti.org.rs
• Institut za virusologiju, vakcine i serume "Torlak," Vojvode Stepe 458, 011/3976-674,
www.torlakinstitut.com
• Institut za neonatologiju, Kralja Milutina 50, 011/3630-104
• Klinika za ortopedsko-hirurške bolesti” "Banjica,” Mihajla Avramovića 28, 011/666-0466 ***
• Institut za kardiovaskularne bolesti” "Dedinje," Heroja Milana Tepića 1, 011/3601-603
• Institut za onkologiju i radiologiju Srbije, Pasterova 14, 011/3614-660, www.ncrc.ac.yu
• Institut za reumatologiju, Resavska 69, 011/3612-376
• Institut za rehabilitaciju, Sokobanjska 17, 011/667-343
Pharmacies on duty 24 hours daily:
• "Prvi maj," Kralja Milana 9, tel. 011/3241-349
• "Sveti Sava," Nemanjina 2, tel. 011/2643-170***
• "Zemun," Zemun, Glavna 34, tel. 011/2618-582
• "Bogdan Vujošević," Goce Delčeva 30, tel. 011/2601-887
• "Miroslav Trajković," Požeška 87, tel. 011/2543-877
• "Gornji grad," Lazarevac, Dr. Đorđa Kovačevića 27, tel. 011/8129-610
Clinics:
• Klinika za rehabilitaciju "Dr. Miroslav Zotović," Sokobanjska 13, 011/668-631
• Klinika za neurologiju i psihijatriju za decu i omladinu, Dr. Subotića 6a, 011/645-064
• Univerzitetska dečja klinika, Tiršova 10, 011/361-6061

•

Klinika za maksilofacijalnu hirurgiju Stomatološkog fakulteta u Beogradu, Dr. Subotića 4,
011/2685-064***

Specialized hospitals:
• Specijalna bolnica "Sveti Sava", Nemanjina 2, 011/642-831
• Specijalna bolnica za cerebralnu paralizu i razvojnu neurologiju, Sokobanjska 17a, 011/667961, www.sbcprn.org.yu
• Specijalna bolnica za bolesti zavisnosti, Teodora Drajzera 44, 011/2647-531
Institutes:
• Gradski zavod za hitnu medicinsku pomoć, Bul. Franše D'Eperea 5, tel. 94, 011/3615-001,
www.beograd94.org.yu***
• Gradski zavod za javno zdravlje, Bul. despota Stefana 54a, 011/2078-600,
www.zdravlje.org.yu
• Gradski zavod za plućne bolesti i tuberkulozu, Preševska 35, 011/3811-800,
www.bolestipluca.org.rs***
• Gradski zavod za kožne i venerične bolesti, Džordža Vašingtona 17, 011/3243-626,
www.kvd.org.yu
• Gradski zavod za gerontologiju kućno lečenje i negu, Kralja Milutina 52/I, 011/2067-800,
www.gerontology.co.yu
• Zavod za zdravstvenu zaštitu studenata, Krunska 57, 011/2433-488, www.studpol.co.yu
• Zavod za biocide i medicinsku ekologiju, Trebevićka 16, 011/557-899
• Zavod za endemsku nefropatiju, Lazarevac, Đorđa Kovačevića 27, 011/8123-173
• Zavod za zdravstvenu zaštitu radnika MUP-a, Durmitorska 9, 011/3612-933
• Zavod za protetiku, Vojvode Putnika 7, 011/3690-358***
• Zavod za bolesti zavisnosti, Teodora Drajzera 44, 011/3671-431
• Zavod za farmaciju Srbije, Vojvode Stepe 458, 011/462-986
• Zavod za psihofizičke poremećaje i govornu patologiju, Kralja Milutina 52, 011/685-180
• Zavod za zdravstvenu zaštitu radnika Železnice Srbije, (ambulanta na železničkoj stanici),
Savska 23, 011/2686-155***
• Vojnomedicinska akademija (Millitary Medical Academy), Crnotravska 17, 011/2662-755***

*** Indicates state facilities and institutions where RMF directs most referrals

Beneficiaries
Male children 0–5

Patient Notes
Patient: Male, 3 years
old

Number
47

Country of Origin
Afghanistan
Syria
Iraq

Symptoms: Cough and fever Treatment: Gave Fluimucil 200 mg and paracetamol syrup. Other Aid: -(37.6°C). Lungs were clear. Advised to register as soon as possible in order to provide full
Throat a bit red.
check-up for the child. Later on, we found out that they got to the
Preševo camp, but no more info about the case.
He also has neurological deficit
as a chronic condition. He was
prematurely born (in the 7th
month) and was in the hospital
in neonatal period (mother
doesn’t know why). He doesn’t
walk, doesn’t talk, and he
seems to be deaf, because he
didn’t react to a few sound
stimuli around him. He also had
notches in his teeth. They were
smaller and fragile. This clinical
presentation
can
indicate
congenital syphilis, but it
couldn’t be definitely confirmed
without additional testing and
full medical history.
Background: They were Kurdish, so the language barrier was an obstacle in order to get more information about the child and his disease.
Patient: Boy, 2 years Symptoms: Swollen tonsils Treatment: Paracetamol syrup. Mother advised to go to MDM and Other Aid: -old
and fever (38.5°C). No cough. get antiobiotics.
Lungs were clear. He was in
good shape generally.

Patient: Male, 6 years Symptoms: Dry skin on the
old
hands
Patient: Young boy
Symptoms: Runny nose and a
sore throat. Symptoms present
for the past 3 days.
Patient: Young boy

Symptoms:
Symptoms
yesterday.

Runny
present

Patient: Young boy

Symptoms: Sore throat

Patient: Young boy

Symptoms: Sore throat

nose.
since

Patient: 3-year-old from Symptoms: High temperature.
Afghanistan
He cried a lot. Pain in his throat,
and pain in his ears (reported
by mother).

Patient: 3-year-old from
Afghanistan
Patient: 5-year-old from
Afghanistan
Patient: 3-year-old from
Afghanistan
Patient: 5-year-old from
Afghanistan
Patient: 2-year-old from
Afghanistan

Symptoms: Conjunctivitis

Treatment: Flogocid cream

Other Aid: --

Treatment: On examination, the patient is afebrile, with visible
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave oral solution and advice about rest and diet.
Treatment: On examination, the patient is afebrile, with visible
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave oral solution and advice about rest and diet.
Treatment: On examination, pharynx discolored red, enlarged
tonsils. Clinical presentation indicates pharyngitis and tonsillitis.
Gave paracetamol syrup, oral solution.
Treatment: On examination, pharynx discolored red. Clinical
presentation indicates pharyngitis. Gave paracetamol syrup, oral
solution.
Treatment: I measured his temperature. It was 39°C, so I gave him
paracetamol syrup. His lungs were without sign of infection, and his
throat was red. The ear examination was difficult to do, so I gave
the mother the drops for ear infection: otosol and Ospamox syrup.
I gave her an extra dose of paracetamol syrup and told her to
contact us if the boy gets worse.
Treatment: Cleaned with NaCl solution and applied
chloramphenicol cream.
Treatment: Fluimucil 100 mg, vitamin C

Other Aid: Gave toys.

Symptoms: Productive cough,
no other symptoms
Symptoms: Red throat, nasal Treatment: Nasal aspiration, cleaninig nasal cavity with NaCl
secretion
Symptoms: Diarrhea for 4 Treatment: Probiotic and Rehidran
days, 5 times a day
Symptoms: Fever 38.5°C, red Treatment: Paracetamol syrup
throat,
normal
respiratory
sounds

Other Aid: Gave toys.

Other Aid: Gave toys.

Other Aid: Gave toys.

Other Aid: --

Other Aid: -Other Aid: Gave toys.
Other Aid: Gave toys.
Other Aid: Gave toys.
Other Aid: Gave toys.

Patient: 1 year old from Symptoms: Nasal secretion, Treatment: We gave him paracetamol and took him to the doctor Other Aid: -Afghanistan
cough, and a fever of 37.5°C. of MDM, and they gave him antibiotic syrup.
Findings in the lungs fit
bronchitis diagnosis.
Patient: 4-year-old from Symptoms: Nasal secretion
Treatment: We aspirated his nose and cleaned it with NaCl.
Other Aid: -Afghanistan
Patient: 5-year-old from Symptoms: Infected mosquito Treatment: Cleaned with hydrogen and iodine and bandaged
Other Aid: -Afghanistan
bites
Patient: 3-year-old from Symptoms: Infected mosquito Treatment: Cleaned with hydrogen and iodine and bandaged
Other Aid: -Afghanistan
bites
Patient: 2-year-old from Symptoms: Infected mosquito Treatment: Cleaned with hydrogen and iodine and bandaged
Other Aid: -Afghanistan
bites
Patient: 4-year-old from Symptoms: Cough and nasal Treatment: We gave him Fluimucil and aspirated his nasal Other Aid: -Afghanistan
secretion
secretion with a nasal aspirator.
Patient:
3-years-old Symptoms:
Gas
in
his Treatment: Paracetamol syrup. I advised his parents to change the Other Aid: -boy from Afghanistan
stomach for 7 days and fever. child’s nutrition.
(Stool is regular, every day,
without
blood,
diarrhea,
vomiting). Fever 38°C.
Patient: A newborn, 2 Symptoms: Inflammation of Treatment: The baby got proper medication in the hospital.
Other Aid: -days
old,
from the umbilical cord, redness in
Afghanistan
that area, pus secretion
Background: The baby needed to be examined because it was born in the forest without medical attention. A day ago, the baby was taken to the hospital and was examined
and diagnosed with omphalitis. Due to conditions of birth, I decided that it is better for the baby to be hospitalized. I took him to the Institute for Mothers and Children.
Patient: A boy from Symptoms: Fever for 3 days, Treatment: Paracetamol syrup (for the night)
Other Aid: -Iraq, 1.5 years old
during the night, without fever
during the examination
Patient: 3-day-old baby Symptoms: Born 3 days ago in Treatment: Our team transported him to the Institute for Mothers Other Aid: -from Iraq
the forest near Belgrade
and Children, where he was examined by a neonatologist who
indicated hospitalization. We took him over to the hospital. The
baby was in good condition. We followed him through the process
of hospitalization. An intravenous tube was inserted, the umbilical

Patient: 5-year-old boy
from Afghanistan

Patient:
from Iraq

2.5-year-old

Patient: 1-year-old boy
from Iraq

Patient: 6-year-old boy
from Iraq
Patient: 3-year-old boy
from Afghanistan

Patient: 4-year-old boy
from Iraq
Patient: 4-year-old boy
from Afghanistan
Patient: 8-year-old boy
from Afganistan

area was cleaned, and he got vaccinated. Further blood
examinations were planned for following days.
Symptoms: Nasal secretion
Treatment: We examined him. He had a body temperature of
37.7°C and mucus nasal secretion. His throat was slightly
hyperemic. We gave him paracetamol and Fluimucil and aspirated
his nasal secretion.
Symptoms: Nasal secretion
Treatment: We examined him. He had a normal body temperature
and mucus nasal secretion. We cleaned his nose with NaCl
solution, aspirated his nasal secretion, and gave him Fluimucil
mucolytic.
Symptoms: Nasal secretion
Treatment: We examined him. He had a normal body temperature
and mucus nasal secretion. We cleaned his nose with NaCl
solution, aspirated his nasal secretion, and gave him Fluimucil
mucolytic.
Symptoms: Liquid stools
Treatment: We examined him. He didn’t have abdominal pain, and
he was slightly dehydrated. We gave him Rehidran solution and
probiotic capsules.
Symptoms: Nasal secretion
Treatment: We examined him. He had a normal body temperature
and mucus nasal secretion. We cleaned his nose with NaCl
solution, aspirated his nasal secretion, and gave him Fluimucil
mucolytic.
Symptoms: Nasal secretion
Treatment: We examined him. He had a mycotic infection of the
tongue. We aspirated his nasal secretion, applied Daktanol gel on
his tongue, and gave gel to his mother to keep applying.
Symptoms: Wound on the left Treatment: We examined him. There were no signs of fracture. We
hand and left foot
cleaned his wounds and dressed them.
Symptoms: Vomited several Treatment: We transported him to the Institute for Mothers and
times in one hour and felt Children to be examined by a specialist. He was examined by a
weakness
pediatrician and blood tests and biochemistry were done. He was
slightly dehydrated and diagnosed with food poisoning. The
specialist prescribed Ranisan tablets for 10 days and Rehidran
solution. We provided the medicine to the child.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient:
9-month-old Symptoms: Nasal secretion Treatment: We examined him. He had a normal body temperature,
baby from Iraq
and refused to eat
and his abdomen was soft. We aspirated his nasal secretion and
his mother tried again to breastfeed him; this time it was successful.
Patient:
5-month-old Symptoms: Nasal secretion Treatment: We examined him. He had mucus nasal secretion. We
boy from Afghanistan
and difficulty eating
cleaned his nose with NaCl solution, aspirated his nasal secretion,
and gave him Fluimucil mucolytic.
Patient: 3-year-old boy Symptoms: Nasal secretion Treatment: We examined him. He had a slightly hyperemic throat
from Afghanistan
and sore throat
and mucus nasal secretion. His body temperature was normal. We
cleaned his nose with NaCl solution, aspirated his nasal secretion,
and gave him Fluimucil mucolytic.
Patient: 6-year-old boy Symptoms: Nasal secretion Treatment: We examined him. He had mucus nasal secretion, his
from Iraq
and liquid stools
body temperature was normal, and his abdomen was soft. He was
well hydrated. We cleaned his nose with NaCl solution and give
him a probiotic for children.
Patient: 4-year-old boy Symptoms: Nasal secretion Treatment: We examined him. He had a slightly hyperemic throat
from Iraq
and sore throat
and mucus nasal secretion. He had a body temperature of 37.9°C.
We gave him paracetamol and Fluimucil and aspirated his nasal
secretion.
Patient: 3-year-old boy Symptoms: Wound on the right Treatment: We examined him. There were no signs of fracture. We
from Iraq
hand
cleaned his wound with hydrogen and iodine and dressed it. We
gave him brufen.
Patient:
9-month-old Symptoms: Nasal secretion
Treatment: We examined him. He had a normal body temperature,
boy from Iraq
was well hydrated, and had a soft abdomen and clear lungs. We
aspirated his nasal secretion and washed his nose with NaCl
solution. We gave to his mother Fluimucil mucolytic and explaind
to her how to use it.
Patient:
3.5-year-old Symptoms: Liquid stools
Treatment: We examined him. His body temperature was normal,
boy from Afghanistan
and his abdomen was soft. He was slightly dehydrated. We gave
him Rehidran solution and probiotic capsules.
Patient: 5-year-old boy Symptoms: Nasal secretion
Treatment: We examined him. He had mucus nasal secretion. We
from Afghanistan
cleaned his nose with NaCl solution.
Patient: 1-year-old boy Symptoms: Nasal secretion
Treatment: We examined him. He has mucus nasal secretion and
from Afghanistan
a slightly hyperemic throat. We cleaned his nose with NaCl

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: We transported him to Save the
Children and monitored him until his
temperature started to decrease.
Other Aid: We gave him a toy and notebook.

Other Aid: --

Other Aid:

Other Aid: We gave him a toy and notebook.
Other Aid: --

Patient: 3-year-old boy
from Iraq
Patient: 7-year-old boy
from Iraq
Patient: 4-year-old boy
from Iraq

Patient: 5-year-old from
Afghanistan

Patient: 3-year-old from
Afghanistan
Beneficiaries
Female children 0–5
Patient Notes
Patient: Girl, 3.5 years
old

solution, aspirated his nasal secretion, and gave him Fluimucil
mucolytic.
Symptoms: Nasal secretion
Treatment: We examined him. He had a body temperature of
37.5°C and mucus nasal secretion. His throat was hyperemic. We
cleaned his nose with NaCl solution and gave him Ospamox.
Symptoms: Wounds on the left Treatment: We examined him, and there were no signs of fracture.
and right knees
We cleaned his wounds.
Symptoms: Fever
Treatment: We examined him. His body temperature was 37.9°C,
his throat was hyperemic, and he had nasal congestion. We
diagnosed sinusitis. We gave him Sinacilin and cleaned his nose
with NaCl solution.
Symptoms: High temperature Treatment: The child had a high temeperature; I measured 38.1°C
when they arrived. His throat was a little red without pain or
swelling. Clear lungs, and his heart was normal. He didn’t have any
other symptoms. Diagnosed pharyngitis. I gave him paracetamol
syrup and explained to the mother how to use it. I gave her extra
doses.
Symptoms: Dry cough for the Treatment: No fever, no signs of inflammation. His lungs and heart
past 7 days
were clear.
Number
46

Other Aid: --

Other Aid: We gave him a toy and notebook.
Other Aid: --

Other Aid: --

Other Aid: -Country of Origin
Afghanistan
Syria

Symptoms: Second degree Treatment: Bandaging and cleaning of the burns
Other Aid: -(IIb) burns on genitalia and legs
in healing process
Background: The young girl had been hospitalized for 3 weeks at the Institute for Mothers and Children (IMD) because of the second degree (IIb) burns on her genitalia and
legs. She was injured accidentally when her mother dropped hot tea on her. She appeared with the rest of the family in Miksalište, to go on scheduled control at IMD. She
needs bandaging and cleaning of the burns every day in hospital conditions.
Patient: Baby, 4 months Symptoms: Diaper rash. No Treatment: Pantenol cream
Other Aid: -old
fever, no rash on the other parts
of the body.

Patient: Girl, 5 years old Symptoms: Blisters on the
right hand. Blisters were full of
pus. No fever. No other chief
complaints.
Patient: Girl, 4 years Symptoms: Wound in hard
old,
palate

Treatment: Drainage of the blisters, cleaning of the affected area, Other Aid: -isolation

Treatment: Cleaning of the wound with hydrogen and diluted Other Aid: -iodine (diluted with saline (0.9% NaCl) in the ratio 2 ml of iodine
and 18 ml of saline
Background: The young girl had accidentally injured the hard palate by putting a pencil in her mouth. She made a small wound with very little bleeding.
Patient: Young girl from Symptoms: Wound on the leg Treatment: During examination, visible superficial wound on Other Aid: -Syria
mentioned area. Cleaned and dressed wounds using sterile
dressing and iodine.
Patient: Young girl from Symptoms:
Runny nose. Treatment: On examination, the patient is afebrile, with visible Other Aid: -Syria
Symptoms present for the past secretion from nose. No pathological findings noticed during
2 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave oral solution and advice about rest and diet.
Patient: Young girl from Symptoms:
Runny
nose. Treatment: On examination, the patient is afebrile, with visible Other Aid: -Syria
Symptoms present for the past secretion from nose. No pathological findings noticed during
4 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave oral solution and advice about rest and diet.
Patient: 1.5-year-old
Symptoms: Skin infection on Treatment: The skin was red and inflamed, with a lot of small Other Aid: -the back of the neck
wounds. These changes are not itching or painful for her. The
baby’s temperature was normal, and her lungs and heart were fine.
I gave gentamicin cream to the mother and explained how to use
it.
Patient: 3-year-old girl Symptoms: Cast on the right Treatment: We brought the young girl to the Institute for Mothers Other Aid: We transported them from the
from Syria
leg
and Children (IMD) for control. They did an x-ray and decided to camp to IMD. Then we took them back to
leave the cast on for 2 more weeks, continuing with cast.
Camp Krnjača.
Patient: 4-year-old from Symptoms: Diarrhea for 2 days Treatment: Rehidran and probiotic
Other Aid:
Syria
Patient: 3-year-old from Symptoms: Burns (IIa and IIb- Treatment: Bandage change
Other Aid: We took this little girl and her
Afghanistan
degree)
father from Miksalište to the IMD clinic –
plastic surgeon, for bandage change.

Patient: 6-month-old

Symptoms: Diaper rash

Patient: 3-year-old

Symptoms: She was put in a Treatment: We took her to the control at the Institut for Mothers
cast a few weeks before.
and Children. The doctor examined her and did a control x-ray. The
bone is healed, and they removed the plaster.

Patient: 3-year-old

Symptoms: Burns from hot Treatment: We took her to the University Children's Hospital
water on part of the wrist of the Tiršova. The doctor examined her and the bandage. Changing
left hand and finger and left leg. bandage every day that we have contracted with the doctor from
MDM.
Symptoms: Diarrhea for 3 Treatment: Probiotic and Rehidran
days, 5 times a day
Symptoms: Nasal secretion
Treatment: We examined her. She had mucus nasal secretion and
a body temperature of 37.7°C. Her lungs were OK. We gave her
paracetamol and cleaned her nose with NaCl solution.
Symptoms: Itching all over her Treatment: We gave her mother benzyl benzoate and explained
body and between the fingers. how to apply it.
Diagnosed scabies.
Symptoms: Diarrhea
Treatment: We examined her. Her abdomen was soft and her body
temperature was normal. We gave her a probiotic.
Symptoms: Nasal secretion Treatment: We examinated her. She had nasal secretion, a
and cough
hyperemic throat, a body temperature of 38.5°C, and her lungs
were OK. We aspirated and cleaned her nasal cavity and gave her
Ospamox and paracetamol.
Symptoms: Several insect Treatment: We applied sinopen cream and gave some to her
bites surrounded by allergic mother to apply every day.
reactions on the legs
Symptoms: Redness, red Treatment: Bio Baby rash cream
plaques on gluteus region.
Diaper rash (contact irritant
dermatitis).

Patient: 5-year-old
Patient:
7-month-old
baby
girl
from
Afghanistan
Patient: 3-year-old girl
from Iraq
Patient: 5-year-old girl
from Afghanistan
Patient: 3-year-old girl
from Iraq

Patient: 6-year-old girl
from Afghanistan
Patient:
2-year-old
from Afghanistan

Treatment: Cleaned the inguinal region, gave pantenol cream

Other Aid: In collaboration with Save the
Children, we provided new diapers.
Other Aid: We picked them up from Camp
Krnjača and drove them to the Institute for
Mothers and Children, and afterwards we
returned them to the camp.
Other Aid: We picked them up from Camp
Krnjača and drove them to the University
Children's Hospital Tiršova, and afterwards
we returned them to the camp.
Other Aid: -Other Aid: We gave her a toy and notebook.

Other Aid: --

Other Aid: Toy, notebook, and pencils
Other Aid: We gave her toys and a
notebook.

Other Aid: We gave her toys and a
notebook.
Other Aid: --

Patient: Two baby girls Symptoms: Swollen, cold Treatment: We observed them. Swelling and pain decreased with Other Aid: -from Syria, 1.2 and 2.3 feet, with pain and burning warming. Warming with blankets.
years old
First stage of frostbite (on their
feet) due to long walking
without shoes.
Patient:
A girl from Symptoms: Burns on the legs Treatment: Cleaning and dressing of wounds every day at the Other Aid: -Afghanistan, 3 years old and genital area (second to hospital
third degree).
Background: She was hospitalized 3 weeks before in the Institute for Mothers and Children. We had been driving her every morning to the Institute for Mothers and Children.
Beneficiaries
Number
Country of Origin
Male children 6–16
174
Afghanistan
Iraq
Syria
Patient Notes
Patient: Male, 15 years Symptoms: Headache. BP Treatment: Paracetamol 500 mg, 4 tablets
Other Aid: -old
was normal.
Patient: Male, 14 years Symptoms: Common cold. He Treatment: Pantenol, paracetamol 500 mg, 6 tablets
Other Aid: -old,
had a sore throat and runny
nose. He had no fever. Throat
was clearly red.
Patient: Male, 10 years Symptoms: Dizziness and Treatment: BP was normal. Glucose level 5 mmol/L. No fever. Other Aid: -old
vertigo. He also has vomited. Meningeal signs negative. Advised to eat regularly, to rest, and
He didn’t eat regularly.
drink fluids.
Patient: Male, 16 years Symptoms: Headache
Treatment: Paracetamol 500 mg, 4 tablets
old
Patient: Male, 15 years Symptoms: Upper respiratory Treatment: Paracetamol 500 mg, 6 tablets, Fluimucil 200 mg, 8 Other Aid: -old
infection. He had a sore throat bags (2x1)
and productive cough. No
fever. On the lungs, secretion
present.
Patient: Male, 14 years Symptoms: Upper respiratory Treatment: Omnitus 50 mg, 4 tablets, pantenol, 6 tablets
Other Aid: -old
tract infection. He had a dry

cough and sore throat. No
fever. Lungs were clear.
Patient: Male, 14 years Symptoms:
Bacterial
old
superinfection on previously
developed
scabies.
Skin
lesions were present mostly on
the hands; he could not make
moves in his hands. No fever.
Patient: Male, 16 years
old, from Afghanistan

Patient: Male, 14 years
old, from Afghanistan
Patient: Male, 16 years
old, from Afghanistan

Patient: Male, 16 years
old, from Afghanistan
Patient: Male, 15 years
old, from Afghanistan

Patient: Male, 16 years
old, from Afghanistan,
Patient: Male, 15 years
old, from Afghanistan

Treatment: He was taken to the clinic for dermatology, where he Other Aid: -got advice for his therapy.
Systemic therapy:
Ciprocinal 500 mg, tablets, 2x1, 10 days
Gentamicin 80 mg, 2x1, i.m. 5 days
Local therapy:
Gentamicin cream
Symptoms: Toothache and Treatment: Nimulid, 2 tablets (for toothache) and pressing, 1 tablet Other Aid: -itching in the body. There was (for itching)
no rash on the skin, nor any
other signs of scabies.
Symptoms: Non-specific rash Treatment: Triderm cream
Other Aid: -on the feet, near the toes.
Symptoms: Common cold. He Treatment: Vitamin A–Z complex
Other Aid: -had no fever. He had a runny
nose and sore throat. The rest
of the physical examination was
unremarkable.
Symptoms: Common cold. He Treatment: Vitamin A–Z complex
Other Aid: -had no fever. He had a runny
nose and sore throat.
Symptoms:
Cough,
sore Treatment: Paracetamol 500 mg, 2 tablets, pantenol, 4 tablets, Other Aid: -throat, and runny nose. No vitamin C, 4 tablets
fever. No other symptoms. His
throat was clear.
Symptoms:
Itching
body. Treatment: Pressing 10 mg, 2 tablets
Other Aid: -There was no rash, nor any
other signs of scabies.
Symptoms:
Itching
body. Treatment: Pressing 10 mg, 2 tablets
Other Aid: -There was no rash, nor any
other signs of scabies.

Patient: Male, 16 years Symptoms: He was still feeling Treatment: He was advised to rest as much as possible and to Other Aid: -old
weak. He was pale, tongue was take Rehidran diluted in a bottle (0.5L) of water (one sip every 5–
dry. No diarrhea or vomiting.
10 minutes) and to drink about 2–2.5L. He was also advised to take
some biscuits and tea, to eat light food. We told Save the Children
staff to monitor him and to call us if he doesn’t improve.
Background: The boy was taken to the University Children’s Hospital Tirošova the night before by the Asylum Info Centre (AIC). He presented with dehydration, vomiting,
and diarrhea and severe exhaustion from walking. He was treated there with IV fluids and advised to rest and take rehydration solutions. RMF was called by Save the Children
to check on him again.
Patient: Male, 19 years Symptoms: Common cold. He Treatment: Paracetamol 500 mg (4 tablets), vitamin C 500 mg
Other Aid: -old
didn’t have a fever. His throat
was clear.
Patient: Male, 16 years Symptoms: Productive cough. Treatment: Paracetamol 500 mg (in case of fever), vitamin C 500 Other Aid: -old
He didn’t have a fever. His mg, Fluimucil 200 mg
throat was clear, his lungs as
well.
Patient: 6-year-old from Symptoms: Enlarged lymph Treatment: We took him to the Clinic for Infectious Diseases, Other Aid: We took him to the Clinic for
Iraq
nodes on the neck, pain on the where they prescribed antibiotic syrup to fight mono. Hemomycin Infectious Diseases and back to Miksalište,
right side of the neck.
syrup.
after getting the syrup from MSF.
Background: MDM called us suspecting the young boy had mononucleosis.
Patient:
15-year-old Symptoms: Sore throat
Treatment: Hyperemic throat, no temperature, denied coughing. Other Aid: -from Afghanistan
We gave him pantenol oriblete.
Patient:
16-year-old Symptoms: Headache. Denied Treatment: Brufen 400 mg, 2 tablets
Other Aid: -from Afghanistan
douple vision. BP was normal
(120/70 mmHg).
Patient:
16-year-old Symptoms: Cough and runny Treatment: Examined. Cough was productive, so I gave him Other Aid: -from Afghanistan
nose
for
several
days, Fluimucil 200 mg, 4 x. Throat wasn’t inflamed. Given vitamins and
sometimes throat pain.
advice to contact us if he doesn’t feel better in 3–4 days.
Patient:
14-year-old Symptoms:
Tonsillitis, Treatment: Ospamox tablets and a probiotic, 8 tablets
Other Aid: -from Afghanistan
temperature 37.1°C
Patient:
16-year-old Symptoms: Headache
Treatment: Paracetamol 2 x
Other Aid: -from Afghanistan
Patient:
16-year-old Symptoms: Open wound on Treatment: Cleaned with hydrogen 3%, applied Flogocid cream, Other Aid: -from Afghanistan
the right hand (3x2 cm)
and bandaged

Patient:
16-year-old Symptoms: Dislocated right Treatment: We went to the ER, to an orthopedic, where they put a Other Aid: -from Afghanistan
shoulder
cast on and scheduled control in 7 days. Cast and painkiller tablets
(brufen 6 tablets, 400 mg).
Background: STC called us for this patient.
Patient:
12-year-old Symptoms:
Changing Treatment: Cleaned the wound on the head with iodine and Other Aid: -from Afghanistan
bandage on the head
bandaged.
Background: On the night shift, our team took him to the ER because of a head injury. They sutured it and gave advice to change the bandage every 2 days.
Patient:
16-year-old Symptoms: Thumbnail fell off Treatment: Cleaned both with hydrogen 3%, applied gentamicin Other Aid: -from Afghanistan
and he had an ulcer on the right cream, and bandaged.
hand.
Patient:
16-year-old Symptoms: Small ulcers all Treatment: All cleaned with 3% hydrogen, applied Flogocid cream, Other Aid: -from Afghanistan
over the legs
and gave advice to come every day for cleaning.
Patient:
16-year-old Symptoms:
Changing Treatment: Hydrogen 3% and gentamicin cream
Other Aid: -from Afghanistan
bandage (nail fell off)
Patient:
14-year-old Symptoms:
Sore
throat, Treatment: Pantenol oriblete and paracetamol tablet
Other Aid: -from Afghanistan
temperature 38.0°C, headache
Patient:
11-year-old Symptoms: Scabies
Treatment: We took him to MSF, showers.
Other Aid: -from Afghanistan
Patient:
11-year-old Symptoms: Scabies
Treatment: We took him to MSF, showers.
Other Aid: -from Afghanistan
Patient:
12-year-old Symptoms: Scabies
Treatment: We took him to MSF, showers.
Other Aid: -from Afghanistan
Patient:
14-year-old Symptoms: Scabies
Treatment: We took him to MSF, showers.
Other Aid: -from Afghanistan
Patient:
11-year-old Symptoms: Throat pain
Treatment: Pantenol lozenges
Other Aid: -from Afghanistan
Patient:
14-year-old Symptoms:
Cold
and Treatment: Paracetamol and vitamins (no temperature, no sore Other Aid: -from Pakistan
headache
throat, only nasal secretion)
Patient:
14-year-old Symptoms: Headache
Treatment: Vitamins
Other Aid: -from Afghanistan
Patient:
16-year-old Symptoms: Gastritis
Treatment: Ranisan tablet
Other Aid: -from Afghanistan

Patient:
12-year-old
from Afghanistan
Patient: 8-year-old from
Afghanistan

Symptoms: Wounds on the Treatment: Hydrogen 3%, gentamicin cream, and paracetamol
back of the neck and headache tablet
Symptoms: Sore throat and Treatment: Fluimucil and vitamin complex
cough. (No temperature, cough
was productive.)
Patient: 8-year-old from Symptoms: Throat pain
Treatment: Given vitamin C (we didn’t have any lozenges).
Afghanistan
Patient:
10-year-old Symptoms: Diarrhea for 3 Treatment: Bulardi probiotic, Rehidran solution, and diet advice
from Afghanistan
days, 5–6 stools per day
Patient:
16-year-old Symptoms: Blisters on feet
Treatment: Flogocid cream
from Afghanistan
Patient:
15-year-old Symptoms: Bitten by dogs
Treatment: Taken for anti-tetanus vaccine
from Syria
Background: He was at the surgeon the day before (ER). Today, we took him to the health center for an anti-tetanus vaccine.
Patient:
12-year-old Symptoms: Headache
Treatment: Paracetamol tablet and vitamin complex
from Afghanistan
Patient:
15-year-old Symptoms: Bitten by dogs
Treatment: Bandage change
from Syria
Patient:
15-year-old Symptoms: Wounds on the Treatment: Bandage change
from Afghanistan
hands
Patient:
14-year-old Symptoms: Coughing for 7 Treatment: Omnitus tablets and lozenges
from Afghanistan
days
Patient:
14-year-old Symptoms: Sore throat
Treatment: Lozenges and vitamin complex
from Afghanistan
Patient:
11-year-old Symptoms: Sore throat
Treatment: Lozenges
from Afghanistan
Patient:
10-year-old Symptoms: Herpes on the lip
Treatment: Acyclovir cream
from Afghanistan
Patient:
15-year-old Symptoms: Bandage change Treatment: Iodine and bandage
from Afghanistan
(dig bites)
Patient:
12-year-old Symptoms: Infected small Treatment: Hydrogen 3% and gentamicin cream with bandage
from Afghanistan
wound on the left hand
Background: Info Park called us to come in their office to help this boy.

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient:
16-year-old Symptoms:
Cough
and
from Afghanistan
headache
Patient: 16-year-old
Symptoms: Infected mosquito
bites on the legs
Patient: 13-year-old
Symptoms: Infected mosquito
bites on the legs
Patient: 12-year-old
Symptoms: Infected mosquito
bites on the legs
Patient: 13-year-old
Symptoms: Redness all over
the skin, itching and swelling of
the eyelids. (Father says he has
an allergy to banana and that
the boy ate banana two days
before.) Diagnosis: urticaria
allergica
Patient: 15-year-old
Symptoms: Sore throat
Patient: 12-year-old
Symptoms: Sore throat
Patient: 16-year-old
Symptoms: Leg pain
Patient: 10-year-old
Symptoms: Common cold
Patient: 16-year-old
Symptoms: Toothache
Patient: 15-year-old
Symptoms: Common cold
Patient: 14-year-old
Symptoms: Common cold
Patient: 12-year-old
Symptoms: Fever of 38.5°C,
red throat, normal respiratory
sounds.
Patient: 16-year-old
Symptoms: Whole body pain
Patient: 16-year-old
Symptoms: Whole body pain
Patient: 15-year-old
Symptoms: Diarrhea for 5
days, 4 times a day
Patient:
15-year-old Symptoms: Itching all over his
male from Afghanistan
body, worsening at night

Treatment: Paracetamol and vitamin C

Other Aid: --

Treatment: Cleaning, Flogocid, and bandage

Other Aid: --

Treatment: Cleaning, Flogocid, and bandage

Other Aid: --

Treatment: Cleaning, Flogocid, and bandage

Other Aid: --

Treatment: We took him to the University Children’s Hospital Other Aid: -Tiršova. The doctor examined him and gave him a Lemond
injection and Aerius tablets.

Treatment: Pantenol, vitamin C
Treatment: Pantenol, vitamin C
Treatment: Paracetamol
Treatment: Paracetamol and vitamins
Treatment: Brufen
Treatment: Paracetamol and vitamins
Treatment: Paracetamol and vitamins
Treatment: Paracetamol syrup, pantenol, and vitamins

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Treatment: Paracetamol
Treatment: Paracetamol
Treatment: Probiotic and Rehidran

Other Aid: -Other Aid: -Other Aid: --

Treatment: We examined him and diagnosed scabies. We gave Other Aid: -him benzyl benzoate and explained how to use it.

Patient:
13-year-old Symptoms: Itching in inguinal
male from Afghanistan
region and between his fingers,
worsening at night
Patient:
14-year-old Symptoms: Itching all over his
male from Afghanistan
body, worsening at night
Patient:
12-year-old Symptoms: Sore throat
male from Afghanistan

Treatment: We examined him and diagnosed scabies. We gave Other Aid: -him benzyl benzoate and explained how to use it.
Treatment: We examined him and diagnosed scabies. We gave Other Aid: -him benzyl benzoate and explained how to use it.
Treatment: We examined him. He had hyperemia of the pharynx, Other Aid: -a body temperature of 37.5°C, and nasal secretion. We gave him
Fluimucil mucolytic, vitamins, paracetamol tablets, and pantenol
oriblete.
Treatment: We gave him Nimulid.
Other Aid: --

Patient:
16-year-old Symptoms: Tooth pain
male from Afghanistan
Patient:
16-year-old Symptoms: Pain in the right Treatment: We examined him. There were no signs of fracture. We
male from Afghanistan
foot
applied Diklofen gel on his joint and bandaged his ankle with an
elastic band.
Patient:
11-year-old Symptoms: Sore throat and Treatment: We examined him and found he had a hyperemic
boy from Iraq
nasal secretion
throat, mucus nasal secretion, and a normal body temperature. We
cleaned his nose with NaCl and gave him Fluimucil mucolytic.
Patient:
16-year-old Symptoms: Blisters on the feet Treatment: We cleaned his blisters, drained them, and applied
male from Afghanistan
Flogocid cream.
Patient:
16-year-old Symptoms:
Fatigue
and Treatment: We gave him paracetamol, magnesium, and a vitamin
male from Afghansitan
muscle pain in the legs because complex.
he walked too much.
Patient:
16-year-old Symptoms: Itching all over the Treatment: We examined him. He had body lice. We gave him antimale from Iraq
abdomen and inguinal region
lice shampoo and explained how to use it.
Patient:
10-year-old Symptoms: Several blisters on Treatment: We cleaned his blisters, drained them, and applied
male from Afghanistan
the feet
Flogocid cream.
Patient:
11-year-old Symptoms: Nasal secretion
Treatment: We examined him. He has mucus nasal secretion and
male from Afghanistan
a hyperemic throat. We diagnosed tonsillitis. We gave him salicillin
and cleaned his nose with NaCl solution.
Patient:
16-year-old Symptoms:
Fatigue
and Treatment: We gave him paracetamol, magnesium, and a vitamin
male from Pakistan
muscle pain in legs because he complex.
walked too much.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: We refered him to the Asylum
Info Centre (AIC) to get new clothes.
Other Aid: -Other Aid: --

Other Aid: --

Patient:
12-year-old
boy from Iraq
Patient:
16-year-old
male from Iraq

Symptoms: Wound on the left
leg and left arm
Symptoms: Itching all over the
body and between his fingers,
especially
at
night.
We
diagnosed scabies.
Patient: 8-year-old boy Symptoms: Nasal secretion
from Pakistan
Patient:
12-year-old Symptoms: Nasal secretion
male from Pakistan
and cough
Patient:
16-year-old
male from Afghanistan
Patient:
15-year-old
male from Iraq

Patient:
18-year-old
boy from Afghanistan
Patient:
15-year-old
male from Afghanistan
Patient:
16-year-old
male from Afghanistan
Patient:
15-year-old
male from Afghanistan
Patient:
13-year-old
male from Afghanistan

Treatment: We examined him. There were no signs of fracture. We Other Aid: -cleaned his wounds with hydrogen and iodine and dressed them.
Treatment: We gave him benzyl benzoate and explained how to Other Aid: -use it.

Treatment: We examined him. He has a common cold. We gave
him vitamins and paracetamol.
Treatment: We examined him. He has mucus nasal secretion, a
body temperature of 38°C, and a hyperemic throat. We gave him
Ospamox and vitamins.
Symptoms: Diarrhea
Treatment: We examined him. His abdomen was soft, and his
body temperature was normal. We gave him probiotics and
Rehidran solution.
Symptoms: Headache
Treatment: We examined him. He had nasal congestion, a slightly
hyperemic throat, and normal body temperature. We diagnosed
sinusitis. We gave him amoxicillin antibiotic, vitamins, and
Fluimucil.
Symptoms: Wound on the Treatment: We examined him in park. There were no signs of
knees and hands
fracture. We cleaned his wounds with hydrogen and iodine and
dressed them.
Symptoms: Itching on the foot. Treatment: We gave him Triderm cream.
We
examined
him
and
dignosed a mycotic infection.
Symptoms: Headache
Treatment: We examined him. He had a normal neurological
examination and normal blood pressure. We gave him paracetamol
tablets and Bedoxin tablets.
Symptoms: Itching all over the Treatment: We examined him and diagnosed scabies. We gave
body, worsening at night
him benzyl benzoate and explained how to use it.
Symptoms: Itching in inguinal Treatment: We examined him and diagnosed scabies. We gave
region and between the fingers, him benzyl benzoate and explained how to use it.
worsening at night

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient:
14-year-old Symptoms: Itching all over the Treatment: We examined him and diagnosed scabies. We gave
male from Afghanistan
body, worsening at night
him benzyl benzoate and explained how to use it.
Patient:
12-year-old Symptoms: Sore throat
Treatment: We examined him. He had hyperemia of the pharynx,
male from Afghanistan
a body temperature of 37.5°C, and nasal secretion. We gave him
Fluimucil mucolytic, vitamins, paracetamol tablets, and pantenol
oriblete.
Patient:
16-year-old Symptoms: Tooth pain
Treatment: We gave him Nimulid.
male from Afghanistan
Patient: Male from Symptoms: Itching all over the Treatment: Pressing tablets
Afghanistan, 15 years body, without changes on the
old
skin (bad hygiene).
Patient:
Boy
from Symptoms: Sore throat, no Treatment: Pantenol oriblete, vitamin C tablets
Afghanistan, 15 years fever
old
Patient:
Boy
from Symptoms: Pain in the throat, Treatment: Ospamox syrup (antibiotic), probiotic Bulardi junior
Afghanistan, 8 years old purulent plugs on the tonsils, capsules
fever of 39°C for 2 days.
Patient: Male from Symptoms: Wound on the Treatment: Bandage, anti-tetanus protection
Afghanistan, 12 years head,
(diagnosis:
Vulnus
old
apertum capitis). We took him
to the health center “Savski
venac”
for
anti-tetanus
protection.
Patient:
Boy
from Symptoms: Flatulence and Treatment: Rehidran, omeprazole capsules, paracetamol tablets
Afghanistan, 15 years belching during the day,
old
weakness
Patient: Male from Symptoms: Itching all over the Treatment: Pressing tablets
Afghanistan, 12 years body without changes on the
old
skin
Patient:
Boy
from Symptoms: Itching all over the Treatment: Benzyl benzoate 10%
Afghanistan, 14 years body, excoriations on the skin,
old
scabies

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Male
Afghanistan, 14
old
Patient:
Boy
Afghanistan, 13
old
Patient: Male
Afghanistan, 15
old
Patient:
Boy
Afghanistan, 16
old

from Symptoms: Sore throat, fever Treatment: Brufen 400 mg tablets, pantenol oriblete, vitamin C Other Aid: -years of 38°C, common cold
tablets

Patient:
Boy
Afghanistan, 12
old
Patient:
Boy
Afghanistan, 14
old

Treatment: Amoxicillin antibiotic, pantenol oriblete, paracetamol Other Aid: -tablets, vitamin C tablets

from Symptoms: Itching all over the
years body without changes on the
skin (bad hygiene)
from Symptoms: Wounds on the left
years leg and arm (infected mosquito
bites)
from Symptoms: Sore throat, runny
years nose, no fever, common cold.
Itching all over the body without
changes on the skin.
from Symptoms: Sore throat, pus
years on the tonsils, weakness.
Tonsillitis. No fever.
from Symptoms:
Sore
throat,
years weakness, muscle pain, pain in
the leg and shoulder. Common
cold and wounds on his left leg
and left shoulder.
from Symptoms: Fever of 37°C,
years headache, blood pressure was
normal: 120/75.
from Symptoms: Open blister on his
years toe (left foot)

Treatment: Pressing tablets

Treatment:
ointment

Other Aid: --

Cleaning with hydrogen and Betadine, Flogocid Other Aid: --

Treatment: Pressing tablets, Pantenol oriblete, vitamin C tablets

Other Aid: --

Treatment: Cleaning with hydrogen and Betadine, Flogocid Other Aid: -ointment, paracetamol tablets, vitamin C tablets, pantenol oriblete

Patient:
Boy
Treatment: Paracetamol tablets
Afghanistan, 16
old
Patient:
Boy
Treatment: Cleaning with hydrogen, Flogocid ointment
Afghanistan, 14
old
Patient:
Boy
from Symptoms:
Itching
and Treatment: Aerius syrup
Afghanistan, 6 years old redness all over the body for 4
days, allergy (mother did not
know the cause).

Other Aid: --

Other Aid: --

Other Aid: --

Patient:
Boy
from Symptoms: Fatigue, muscle
Pakistan, 16 years old
pain, pain in his whole body due
to long walking.
Patient: Boy, 8–12 Symptoms: Stomachache (no
years
old,
from diarrhea or vomiting, abdomen
Afghanistan
was soft on palpation), fever of
38.3°C
Patient: Boy, 8 years Symptoms:
Runny
nose,
old, from Afghanistan
cough. Common cold.
Patient:
16-year-old Symptoms: Presented with an
from Afghanistan
injury of the head

Treatment: Paracetamol tablets, vitamin C tablets

Other Aid: --

Treatment: Paracetamol tablets, Rehidran

Other Aid: --

Treatment: Vitamin C tablets

Other Aid: --

Treatment: We took him to the neurosurgeon, who put stiches on Other Aid: -his wound. After that, we took him to the general surgeon and
orthopedic surgeon, and facilitated an x-ray of his chest and
ultrasound of his abdomen. The neurosurgeon asked for a CT
scan, so we completed that also. All analyses were fine. After doing
the procedures in the ER, we took him to the primary health center
(Dom zdravlja Savski Venac) to recive anti-tetanus protection.
Background: Our shift started in the ER. The previous shift had a patient with an open wound on the left side of his head (vulnus apertum capitis). He was involved in a fight.
Patient:
15-year-old Symptoms: Pain in the lower Treatment: After examination, I gave him brufen tablets (4) and Other Aid: -from Afghanistan
extremities without any other suggested rest.
symptoms. Diagnosis: myositis.
Patient:
15-year-old Symptoms: Pain in the lower Treatment: After examination, I gave him Diklofen cream 1%, Other Aid: -from Afghanistan
extremities, spasms, without brufen tablets (3), and Bedoxin tablets for the spams (4) and
sign of fracture or dislocation.
explained how to use the cream and medications.
Patient:
15-year-old Symptoms: Fever, shaking, Treatment. I examined him. His throat was red without sign of Other Aid: -from Syria
feeling of pain in his throat, infection, and his temperature was 37.5°C. His lungs were also
runny nose. Flu.
without sign of infection. I gave him paracetamol tablets (4), vitamin
C (5), and pantenol tablets (5).
Patient:
14-year-old Symptoms:
Whole
body Treatment: On his skin, he had scratch marks and wounds on his Other Aid: I referred him to MSF so he could
from Afghanistan
itching, more during the night.
legs, chest, and arms. Diagnosed scabies. I gave him benzyl get a shower in Miksalište.
benzoate 25% and explained how to use it and how to continue
with his hygiene.
Patient: 6-year-old from Symptoms:
Runny
nose, Treatment: I measured his temperature; it was normal. His lungs Other Aid: -Afghanistan
headache. Common cold.
and heart were clear. His throat was also normal. Because of his

Patient: 9-year-old from Symptoms: Sore throat. Red
Afghanistan
throat without sign of infection.
Patient: 9-year-old

Symptoms: Sore throat. Red
throat without sign of infection.

headache, I gave him paracetamol syrup and vitamin C and
explained to his mother how to use the therapy.
Treatment: His temperature was normal, lungs were fine. He didn’t
have any other symptoms. I gave him pantenol tablets (5) and
vitamin C (7).
Treatment: His temperature was normal, lungs were fine. He didn’t
have any other symptoms. I gave him pantenol tablets (5) and
vitamin C (7), and explained how to use them.
Treatment: His skin was of normal color. Temperature normal. I
cleaned his skin with hydrogen, NaCl 0.9% solution and applied
gentamicin cream. I applied bandages and gave him extra cream.
Treatment: Diklofen tablets (4)

Patient: 9-year-old from Symptoms:
Leg
wounds.
Afghanistan
Open, purulent wounds with
scratch marks.
Patient:
12-year-old Symptoms: Leg pain due to
from Afghanistan
walking
Patient:
15-year-old Symptoms: Dog bite wounds Treatment: We took the boy to the military hospital, VMA, where
from Afghanistan
to the right arm
he was examined by an epidemiologist and ortophedic surgeon.
The surgeon cleaned his wounds, applied bandages, and
prescribed him Panklav. He needs to receive an anti-tetanus
vaccine. RMF provided Panklav antibiotic. Since our shift was
over, we left the second shift to take him to the primary health
center for the anti-tetanus protection.
Background: He was attacked by dogs on the Hungarian border.
Patient:
15-year-old Symptoms: Skin infection Treatment: His skin condition is muh better now; the wounds
from Afghanistan
(impetigo)
started to heal. I cleaned his skin again, applied gentamacin, and
gave him an extra tube of cream.
Patient:
16-year-old Symptoms: Herpes
Treatment: On his upper lip, he had a few partly healed wounds.
from Afghanistan
He was had a fever the night before. I gave him acyclovir cream
and Bedoxin tablets (7).
Patient: 9-year-old from Symptoms: Blisters
Treatment: I cleaned the skin with hydrogen and iodine, and
Afghanistan
applied gentamacin and bandages.
Patient:
13-year-old Symptoms: Blisters
Treatment: I cleaned the skin with hydrogen and iodine, and
from Afghanistan
applied gentamacin and bandages.
Patient:
14-year-old Symptoms: Blisters
Treatment: I cleaned the skin with hydrogen and iodine, and
from Afghanistan
applied gentamacin and bandages.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Patient:
15-year-old Symptoms: Blisters
from Afghanistan
Patient:
15-year-old Symptoms: Itching, especially
from Afghanistan
during the night. He had
wounds and scratches on his
arms, shoulders, and torso.
Diagnosed scabies.
Patient: 7-year-old from Symptoms: Dry cough, without
Afghanistan
high temperature
Patient:
16-year-old
from Afghanistan
Patient:
14-year-old
from Afghanistan
Patient:
14-year-old
from Afghanistan
Patient:
15-year-old
from Afghanistan
Patient:
16-year-old
from Afghanistan

Treatment: I cleaned the skin with hydrogen and iodine, and Other Aid: -applied gentamacin and bandages.
Treatment: Therapy: benzyl benzoate 25%
Other Aid: New clothes

Symptoms: Leg pain

Treatment: His lungs were without sign of infection, his throat was Other Aid: -also without sign of infection. His temperature was normal. No
medication given.
Treatment: Diklofen tablets (4) and Diklofen cream
Other Aid: --

Symptoms: Scabies

Treatment: Therapy: benzyl benzoate 25%

Other Aid: --

Symptoms: Scabies

Treatment: Therapy: benzyl benzoate 25%

Other Aid: --

Symptoms: Scabies

Treatment: Therapy: benzyl benzoate 25%

Other Aid: --

Symptoms: Runny nose, pain
in the throat. Diagnosed
common cold.
Patient:
14-year-old Symptoms: Runny nose, pain
from Afghanistan
in the throat. Diagnosed
common cold.
Patient:
13-year-old Symptoms: Scabies
from Afghanistan
Patient:
14-year-old Symptoms: Scabies
from Afghanistan
Patient:
16-year-old Symptoms: Scabies
from Afghanistan
Patient:
13-year-old Symptoms: Infected wounds
from Afghanistan
on the legs, without other
symptoms

Treatment: Throat without sign of infection, but red. No sign of Other Aid: -peripheral lymphadenopathy. Therapy: paracetamol (4), vitamin C
(7), and pantenol tablets (5).
Treatment: Throat without sign of infection, but red. Without sign Other Aid: -of peripheral lymphadenopathy. Therapy: paracetamol (4), vitamin
C (7) and pantenol tablets (5).
Treatment: Therapy: benzyl benzoate 25%
Other Aid: -Treatment: Therapy: benzyl benzoate 25%

Other Aid: --

Treatment: Therapy: benzyl benzoate 25%

Other Aid: --

Treatment: I cleaned his skin with disinfctans and applied Other Aid: -gentamicin and bandages. I told him to come again after 2 days to
see the condtion of his skin.

Patient:
12-year-old Symptoms: Headache
Treatment: I gave him Diklofen tablets (4).
Other Aid: -from Afghanistan
Patient:
16-year-old Symptoms: Cut on the left side Treatment: First, we took him to the neurosurgeon, who put 3 Other Aid: -from Afghanistan
of frontal area
stiches on his wound. The neurosurgeon asked to do a CT scan of
his head. The CT scan was without brain injuries or any fracture.
He needed a change of his bandages after 2 days, and extraction
of his stiches after 7 days. After that, we took him to the general
surgeon to exclude any injures of his vital organs. The surgeon
asked to do an ultrasound of his abdomen and x-ray of his torso.
Both of these analyses were alright. He only had bruises. Because
of the pain, I gave him brufen tablets (5).
Background: He was injured in a fight that happened in the barracks.
Patient: 4-year-old from Symptoms: Wound on his Treatment: The wound was not serious; it was just a scratch. I Other Aid: -Afghanistan
head
cleaned it with disinfectants and iodine and applied plasters.
Background: While walking, he hurt himself on a branch from a tree.
Patient: 9-year-old from Symptoms: Foramen ovale Treatment: I explained that these kinds of conditions are curable Other Aid: -Afghanistan
persistens. Now he is losing his only with heart surgery. I gave advice to avoid physical activity
breath when he walks a lot. He while they are here in Serbia.
has tachycardia with peripheral
cyanosis.
Background: He was born with this heart condition, heart defect. His mother said that they noticed this when he was 4 years old.
Patient:
15-year-old Symptoms: Skin infection Treatment: His skin condition is muh better now; the wounds Other Aid: -from Afghanistan
(impetigo)
started to heal. I cleaned his skin again, applied gentamacin, and
gave him an extra tube of cream.
Patient: Male, 16 years Symptoms: Skin rash that Treatment: Benzyl benzoate 25% and pressing, 1 tablet
Other Aid: -old
looked like scabies. He was
complaining of night scratching.
Patient: Male, 16 years Symptoms: Scratch and non- Treatment: Pressing, 2 tablets
Other Aid: -old
specific erythema on the skin of
his arms. No certain signs of
scabies.
Patient: Male, 14 years Symptoms: Erythema on the Treatment: Sinopen cream
Other Aid: -old
body

Patient: Male, 15 years Symptoms: Skin changes Treatment: Daktanol cream 2%
old
consistent with fungal infection
of the body. (Diagnosis: Tinea
corporis). No fever, no pain, no
scratches.
Patient: Male, 15 years Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
old
long walking
Patient: Boy
Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Back pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Leg pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Leg pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Patient: Boy
Symptoms: Leg pain
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Symptoms: Runny nose and Treatment: On examination, patient is afebrile, with visible
sore throat. Symptoms present secretion from nose. No pathological findings noticed during
for the past 2 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, multivitamin tablet, and
advice about rest and diet.
Symptoms: Runny nose and Treatment: On examination, patient is afebrile, with visible
sore throat. Symptoms present secretion from nose. No pathological findings noticed during
for the past 2 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, multivitamin tablet, and
advice about rest and diet.
Symptoms: Runny nose and Treatment: On examination, patient is afebrile, with visible
sore throat. Symptoms present secretion from nose. No pathological findings noticed during
for the past 2 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, multivitamin tablet, and
advice about rest and diet.
Symptoms: Runny nose and Treatment: On examination, patient is afebrile, with visible
sore throat. Symptoms present secretion from nose. No pathological findings noticed during
for the past 2 days.
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, multivitamin tablet, and
advice about rest and diet.
Symptoms: Runny nose and Treatment: On examination, patient is afebrile. Visible secretion
dry cough. Symptoms present from nose. Pharynx mildly red, with visible serous secretion coming
since yesterday.
down the back wall of the pharynx. No pathological findings noticed
during chest examination. Clinical presentation indicates common
cold. Gave pantenol oriblete, multivitamin tablet, and advice about
rest and diet.
Symptoms: Runny nose and Treatment: On examination, patient is afebrile. Visible secretion
dry cough. Symptoms present from nose, pharynx mildly red with visible serous secretion coming
for the past 3 days.
down the back wall of the pharynx. No pathological findings noticed
during chest examination. Clinical presentation indicates common
cold. Gave pantenol oriblete, multivitamin tablet, and advice about
rest and diet.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Symptoms: Runny nose and Treatment: On examination, patient is afebrile. Visible secretion
dry cough. Symptoms present from nose, visible serous secretion coming down the back wall of
for the past 2 days.
the pharynx. No pathological findings noticed during chest
examination. Clinical presentation indicates common cold. Gave
pantenol oriblete, multivitamin tablet, and advice about rest and
diet.
Symptoms:
Sore
throat. Treatment: On examination, patient is afebrile. Mildly red pharynx
Symptoms
present
since and slightly enlarged tonsils. No pathological findings noticed
yesterday.
during nose and chest examination. Clinical presentation indicates
pharyngitis. Gave pantenol oriblete and advice about rest and diet.
Symptoms:
Sore
throat. Treatment: On examination, patient is afebrile. Mildly red pharynx
Symptoms present since 2 with enlarged tonsils. No pathological findings noticed during nose
days ago.
and chest examination. Clinical presentation indicates pharyngitis.
Gave paracetamol and advice about rest and diet.
Symptoms:
Sore
throat. Treatment: On examination, patient is afebrile. Mildly red pharynx
Symptoms present for the past with enlarged tonsils. No pathological findings noticed during nose
3 days.
and chest examination. Clinical presentation indicates pharyngitis.
Gave paracetamol and advice about rest and diet.
Symptoms: Sore throat
Treatment: On examination, pharynx discolored red, tonsils
enlarged. Clinical presentation indicates pharyngitis and tonsillitis.
Gave pantenol oriblete and paracetamol.
Symptoms: Sore throat
Treatment: On examination, pharynx discolored red, tonsils
enlarged. Clinical presentation indicates pharyngitis and tonsillitis.
Gave paracetamol tablet, vitamin C.
Symptoms: Leg pain, leg Treatment: During examination, visible superficial wounds on
wounds
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Symptoms: Leg pain, leg Treatment: During examination, visible superficial wounds on
wounds
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Symptoms: Pain in the left Treatment: During examination, visible superficial wounds on
arm, arm wounds
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy
Patient: Boy

Patient: Boy

Patient: Boy

Patient: Boy

Symptoms:
wounds

Leg and arm Treatment: During examination, visible superficial wounds on
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Symptoms: Several pustules Treatment: Gave gentamicin cream and advice about hygiene.
on the abdomen. Diagonsis:
folliculitis. Pain, discomfort,
itching.
Symptoms: Blisters on the feet Treatment: On examination, several blisters visible. Diagnosed
after long walking
clavus and callosities. Gave Flogocid cream and instructions to
keep feet clean and dry.
Symptoms: Stomach cramps. Treatment: On examination, afebrile, without stomach rigidity or
Had 5 liquid stools for the past increased pain sensitivity during deep stomach palpation.
2 days. Does not report blood in Diagnosed diarrhea. Gave probiotics, oral solution, and advice
his stool or other changes. Did about diet.
not vomit.
Symptoms: Toothache
Treatment: Gave paracetamol.
Symptoms: Stomach cramps. Treatment: On examination, afebrile, without stomach rigidity or
Had 3 liquid stools today. Does increased pain sensitivity during deep stomach palpation.
not report blood in his stool or Diagnosed diarrhea. Gave probiotics, oral solution, and advice
other changes. Did not vomit.
about diet.
Symptoms: Stomach cramps. Treatment: On examination, afebrile, without stomach rigidity or
Had 2 liquid stools today. Does increased pain sensitivity during deep stomach palpation.
not report blood in his stool or Diagnosed diarrhea. Gave probiotics, oral solution, and advice
other changes. Did not vomit.
about diet.
Symptoms: Itching around the Treatment: On examination, visible papules and excoriation
waist, between the fingers, and around mentioned areas. No body lice found. Diagnosed scabies.
around genital area. Itching has Gave benzyl benzoate with instructions on how to use it and
been present for the past 7 instructions detailing when to change clothes and take a shower.
days.
Symptoms: Itching around the Treatment: On examination, visible papules and excoriation
waist, between the fingers, and around mentioned areas. No body lice found. Diagnosed scabies.
around genital area. Itching has Gave benzyl benzoate with instructions on how to use it and
instructions detailing when to change clothes and take a shower.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Boy
Patient Boy
Patient: Boy
Patient: Boy

been present for the past 5–6
days.
Symptoms: Toothache
Symptoms: Headache. Blood
pressure within normal ranges.
Symptoms: Headache. Blood
pressure within normal ranges.
Symptoms:
Whole
body
itching

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Treatment: Gave paracetamol.
Treatment: Gave paracetamol.

Other Aid: -Other Aid: --

Treatment: Gave paracetamol.

Other Aid: --

Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms:
itching

Whole

body

Patient: Boy

Symptoms: Stomach pain
located around epigastrium. No
changes in stool frequency or
appearance reported.
Symptoms: Stomach pain
located around epigastrium. No
changes in stool frequency or
appearance reported.
Symptoms: Strong pain in the
stomach

Patient: Boy

Patient: Boy

Beneficiaries
Female children 6–16

Number
32

clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosed pediculosis corporis. Gave instructions to change
clothes and take a shower. Gave permethrin-based shampoo to
use during shower.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed
gastritis. Gave Ranitidine tablets and instructions when to take
them.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed
gastritis. Gave Ranitidine tablets and instructions when to take
them.
Treatment: On examination, afebrile. Generalized stomach
sensitivity during deep palpation, no rigidity noticed. Took the
patient to the pediatric clinic Tiršova for further examination. After
blood analysis and a stomach ultrasound, surgical condition was
excluded. He was diagnosed with abdominal colic. He was
prescribed paracetamol. We provided him with medicine and
instructed his father when to give him the medicine.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Country of Origin
Afghanistan
Iraq
Syria

Patient Notes
Patient: Girl, 11 years Symptoms: Common cold. Treatment: Paracetamol 500 mg 4 tablets, vitamin C 500 mg, 4 Other Aid: -old
Also exhausted from the long tablets (1x1)

Patient: Female,
years old

Patient: Girl

trip. No fever. Throat reddish.
No cough. Runny nose.
13 Symptoms:
Blisters
and
wounds on both of the feet.
Walking
a
lot
without
appropriate shoes and socks.
She also has labial herpes.
Symptoms: Leg pain, leg
wounds

Patient: Girl

Symptoms: Whole body pain

Patient: 7-year-old from
Afghanistan
Patient:
10-year-old
from Afghanistan
Patient: 8-year-old from
Afghanistan
Patient:
Girl from
Afghanistan, 8 years old
Patient:
Girl from
Afghanistan, 7 years old
Patient:
16-year-old
from Afghanistan
Patient:
16-year-old
from Afghanistan
Patient:
16-year-old
from Syria
Patient:
14-year-old
from Afghanistan
Patient: 16-year-old
Patient: 13-year-old

Symptoms: Runny nose and
fever. Diagnosed common cold.
Symptoms: Runny nose and
fever. Diagnosed common cold.
Symptoms: Throat pain
Symptoms: Toothache

Treatment: Cleaning and isolation of the blisters and wounds on Other Aid: -the feet, Flogocid cream for the feet; acyclovir 5% cream for the
labial herpes

Treatment: During examination, visible superficial wounds on
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: Lungs and heart was clear. Throat was without sign of
infection. Paracetamol syrup, complex of vitamins (7)
Treatment: Lungs and heart were fine. Throat was without sign of
infection. Theraphy: paracetamol syrup, complex of vitamins (7)
Treatment: Red, inflamed throat, but without sign of infection.
Therapy: Pantenol tablets (6) and complex of vitamins
Treatment: Paracetamol tablets

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Symptoms: Itching on the legs. Treatment: Sinopen ointment
Insect bites on her legs.
Symptoms: Toothache
Treatment: Brufen 2 x 400 mg tablets

Other Aid: --

Symptoms: Allergy on the Treatment: Pressing tablets x 2 and sinopen cream
chest, started 5 days ago.
Symptoms: Leg pain (myositis) Treatment: Brufen tablets x 2

Other Aid: --

Symptoms: Cold

Treatment: Vitamin complex

Other Aid: --

Symptoms: Whole body pain
Symptoms: Throat pain

Treatment: Paracetamol and vitamins
Treatment: Pantenol

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient: 15-year-old

Symptoms: Small sores on the
feet
Patient: 10-year-old
Symptoms: Infected mosquito
bites
Patient: 9-year-old
Symptoms: Diarrhea for 2
days, 3 times a day
Patient: 8-year-old girl Symptoms: Pain in the left
from Iraq
ankle

Treatment: Cleaning, Flogocid, and bandage

Other Aid: --

Treatment: Cleaning, Flogocid, and bandage

Other Aid: --

Treatment: Probiotic and Rehidran

Other Aid: --

Treatment: We examined her. It was swollen, but there were no Other Aid: -signs of fracture. We applied Diklofen gel on her ankle and
bandaged her feet with an elastic band.
Patient:
16-year-old Symptoms: Itching between Treatment: We gave her benzyl benzoate and explained how to Other Aid: -female
from the fingers. We diagnosed apply it.
Afghanistan
scabies.
Patient: 13-year-old girl Symptoms: Nasal secretion Treatment: We examined her. She had mucus nasal secretion and Other Aid: -from Afghanistan
and fever
a body temperature of 38°C. Her throat was slightly hyperemic. We
gave her paracetamol and cleaned her nose with NaCl solution.
Patient: 16-year-old girl Symptoms: Abdominal pain
Treatment: We examined her. Her abdomen was full of gasses. Other Aid: -from Iran
She had no sings of acute abdominal illness. We gave her
Espumisan.
Patient: 15-year-old girl Symptoms: Menstrual pain
Treatment: We gave her Buscopan.
Other Aid: -from Afghanistan
Patient: 7-year-old girl Symptoms: Nasal secretion Treatment: We examined her. Her abdomen was soft, her body Other Aid: -from Afghanistan
and liquid stools
temperature was normal, and she had nasal secretion. We gave
her a probiotic and nasal spray.
Patient: 12-year-old girl Symptoms: Itching eyes and Treatment: We examined her and diagnosed conjunctivitis. We Other Aid: -from Iraq
conjunctival hyperemia
gave her mother chloramphenicol ointment and showed how to
treat her eyes.
Patient:
11-year-old Symptoms: Lice, scratching
Treatment: During examination of her hair, I found a couple of lice. Other Aid: Save the Children provided a lice
from Afghanistan
I gave Ekoped shampoo to the mother and explained how to use comb so the mother could extract the lice.
it.
Patient: 9-year-old
Symptoms: Flu-like symptoms Treatment: Her heart and lungs were fine, no temperature. Her Other Aid: -throat was clear. I gave her paracetamol tablets (4), vitamin C (5).

Patient:
13-year-old Symptoms: Headache without
from Afghanistan
nausea, vomiting, or high
temperature
Patient:
10-year-old Symptoms: High fever. The
from Afghanistan
mother said that the little girl
had a high temeperature since
the morning.

Beneficiaries
Male youth 17–30

Number
502

Treatment: I gave her Diklofen tablets (4) and explained to her Other Aid: -mother how to use it.
Treatment: Her temperature was 38.2°C. Her throat was red, but Other Aid: -without sign of infection. Her lungs were also without sign of
infection. I gave her one dose of paracetamol syrup and I told them
to check her temperature for two hours, and give her one more
dose if the high temperature persists. I also gave her pantenol
tablets (5) for her throat.
Country of Origin
Afghanistan
Algeria
Bangladesh
Pakistan
Iran
Iraq
Lebanon
Nigeria
Syria

Patient Notes
Patient: Male, 26 years Symptoms: Edema and pain in Treatment: Bandage
old
the left elbow. No certain signs
of fracture.
Patient: Male, 23 years Symptoms: Upper respiratory Treatment: Omnitus 50 mg, 4 tablets, and pantenol, 6 tablets
old
tract infection. He had a dry
cough and sore throat. No
fever. Lungs were clear.
Patient: Male, 24 years Symptoms: Itchy rash on the Treatment: Sinopen cream, pressing 10 mg, 2 tablets
old
hands. No signs of scabies. No
night scratching. No similar
complaints in the other parts of
the body.

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Male, 25 years Symptoms:
Swollen
and
old
painful penis. He was treated
for scabies previously. He
reported he had some kind of
“blisters” on the penis. He
denies recent sexual activity.
Background: We were called by MSF for this case.
Patient: Male, 17 years Symptoms:
Pain
while
old
urinating and fever. He didn’t
vomit. No diarrhea. He also
reported blood in his urine.
Patient: Male, 27 years Symptoms: Abdominal pain.
old, presented with the He reported that he hasn’t had
stool or gasses for 3 days. He
vomited a few times that day.
He also reported that he had
similar symptoms back in
Pakistan. No other symptoms.

Treatment: We decided to take him to the urologist in the ER. He Other Aid: -was checked there. CBC and urine testing were performed;
everything normal. He was given:
- Panklav, 2x1 g
- Citeral 2x500 mg
- Orvagyl 3x500 mg
- Probiotic

Treatment: He was taken to the ER and checked by the urologist.
CBC and urine testing were performed; everything was within the
normal range. Diklofen amp, i.m. Advised to come again if the
symptoms persist.
Treatment: Abdomen was soft, no rebound. Painful in the
epigastric area. No hepatosplenomegaly. Other physical
examination was unremarkable. He was taken to the ER and
checked by a general surgeon. A few diagnostic procedures were
performed, such as an abdominal ultrasound, abdominal x-ray
(native form), and CBC, AST, ALT, amylase and lipase activity.
Ultrasound showed distended bowel, x-ray showed hydroaeric
phenomena. Blood counts were normal. He was kept in the
observation room for a few hours and received therapy: Ranisan
amp, Klometol amp, Buscopan amp in Sol. 0.9% NaCl 500 ml (x2).
After treatment, he passed stool and abdominal pain improved.
Background: Medical Officer Miljana took the man to the ER during the second shift.
Patient: Male, 18 years Symptoms: Headache
Treatment: Brufen 400 mg, 3 tablet
old
Patient: Male, 21 years Symptoms: Common cold. Treatment: Pantenol, vitamin C 500 mg, Fluimucil 200 mg, 6 bags
old
Sore throat, runny nose, and (2x1)
productive cough. He had no
fever. Lungs were clear.
Patient: Male, 18 years Symptoms: Abrasions on the Treatment: Cleaning with hydrogen, alcohol, and iodine and
old
right arm
isolation

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: Male, 17 years Symptoms: Productive cough, Treatment: Fluimucil 200 mg, 6 bags (2x1)
old
lungs clear
Patient: Male, 25 years Symptoms: Blisters on both Treatment: Cleaning with hydrogen, alcohol, and iodine and
old
the left and right hands
isolation
Patient: Male, 21 years Symptoms: Pain after eating. Treatment: Espumisan, Ranisan 150 mg
old
He ate rice with meat. Abdomen
was soft, slightly painful in
epigastric area. Symptoms
indicate gasses. No diarrhea,
no nausea, no vomiting, no
fever.
Patient: Male, 19 years Symptoms: Headache
Treatment: Paracetamol 500 mg, 4 tablets
old
Patient: Male, 22 years Symptoms:
Blisters
and Treatment: Cleaning with hydrogen, alcohol, and iodine and
old
scratches on right hand and isolation
arm
Background: He injured himself while walking in the woods.
Patient: Male, 24 years Symptoms:
Blisters
and Treatment: Cleaning with hydrogen, alcohol, and iodine and
old
scratches on right leg
isolation
Background: He injured himself while walking in the woods.
Patient: Male, 26 years Symptoms: Headache
Treatment: Brufen 400 mg, 3 tablets
old
Patient: Male, 19 years Symptoms: Toothache
Treatment: Brufen 400 mg, 4 tablets
old
Patient: Male, 17 years Symptoms: Headache
Treatment: Paracetamol 500 mg, 4 tablets
old
Patient: Male, 29 years Symptoms: Upper respiratory Treatment: Paracetamol 500 mg, 6 tablets, Fluimucil 200 mg, 8
old
infection. He had a sore throat bags (2x1)
and productive cough, with a
fever of 38°C. On the lungs,
secretion present. No crackles.
No chest pain.

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: Male, 22 years Symptoms: Joint pain. No
old
other complaints. He seemed
weak and exhausted. No fever.
Joints were slightly painful,
other physical examination was
unremarkable.
Allergic to brufen!
Patient: Male, 17 years Symptoms: Common cold. He
old, from Afghanistan
had no fever. He had a runny
nose.
Patient: Male, 17 years Symptoms: Headache and
old from Afghanistan
toothache. His blood pressure
was
normal.
No
other
complaints.
Patient: Male, 18 years Symptoms: Common cold. He
old, from Afghanistan
had no fever. He had a runny
nose and sore throat.
Patient: Male, 20 years Symptoms: Common cold. He
old, from Afghanistan
had no fever. He had a runny
nose and sore throat. The rest
of the physical examination was
unremarkable.
Patient: Male, 22 years Symptoms: Common cold and
old, from Afghanistan
heartburn. He had no fever. He
had a runny nose. He also
complained of heartburn. No
other symptoms.
Patient: Male, 19 years Symptoms:
Fatigue
and
old, from Afghanistan
headache. He also complained
of heartburn. He reported that
he had similar problems with his
stomach before. His BP was
normal. No other symptoms.

Treatment: Paracetamol 500 mg, 6 tablets, vitamin B, vitamin C Other Aid: -500 mg

Treatment: Vitamin A–Z complex

Other Aid: --

Treatment: Nimulid, 2 tablets

Other Aid: --

Treatment: Vitamin A–Z complex

Other Aid: --

Treatment: Vitamin A–Z complex

Other Aid: --

Treatment: Vitamin A–Z complex, Ranisan (for the heartburn)

Other Aid: --

Treatment: Paracetamol 500 mg, 4 tablets; Omeprazol 20mg (5 Other Aid: -tablets; one tablet in the morning)

Patient: Male, 17 years Symptoms: Wound on his left
old, from Afghanistan
foot, due to an injury in the
woods. He also complained of a
common cold. No fever. No
other symptoms.
Patient: Male, 17 years Symptoms:
Whole
body
old, from Afghanistan
itching. There was no rash or
any other signs of scabies.
Patient: Male, 19 years Symptoms: Common cold.
old, from Afghanistan
Sore throat, runny nose. He
didn’t have a fever. His throat
was clear.
Patient: Male, 24 years Symptoms: Headache
old, from Afghanistan
Patient: Male, 20 years Symptoms: Headache
old, from Afghanistan
Patient: Male, 22 years Symptoms: Common cold.
old, from Afghanistan
Sore throat, runny nose,
productive cough. He didn’t
have a fever. His throat was
clear.
Patient: Male, 26 years Symptoms: Common cold.
old, from Afghanistan
Sore throat, runny nose. He
didn’t have a fever. His throat
was clear.
Patient: Male, 25 years Symptoms: Common cold.
old, from Afghanistan
Sore throat, productive cough.
He didn’t have a fever. His
throat was reddish, and his
lungs were clear.
Patient:
17-year-old Symptoms: Nasal secretion
from Afghanistan
and throat pain

Treatment: Cleaning the wound with hydrogen, alcohol, and iodine Other Aid: -and isolation. Flogocid cream for the wound, vitamin C 500 mg, 6
tablets.

Treatment: Pressing 10 mg, 2 tablets

Other Aid: --

Treatment: Paracetamol 500 mg (4 tablets), vitamin C 500 mg

Other Aid: --

Treatment: Brufen 400 mg, 2 tablets

Other Aid: --

Treatment: Paracetamol 500 mg, 2 tablets

Other Aid: --

Treatment: Paracetamol 500 mg (4 tablets), vitamin C 500 mg, Other Aid: -Fluimucil 200 mg (4 bags; 2x1)

Treatment: Paracetamol 500 mg (4 tablets), vitamin C 500 mg

Other Aid: --

Treatment: Paracetamol 500 mg (4 tablets), vitamin C 500 mg, Other Aid: -Fluimucil 200 mg

Treatment: Given NaCl to clean his nose and pantenol oriblete for Other Aid: -throat pain.

Patient:
22-year-old Symptoms: Complaining about Treatment: No temperature, throat and lungs were fine, but he was
from Afghanistan
the flu
weak. Given vitamins and paracetamol in case he gets a
temperature.
Patient:
17-year-old Symptoms:
Headache.
It Treatment: Given paracetamol tablets.
from Afghanistan
started 3 hours before, frontal,
denied double vision, dizziness,
or sleeping problems.
Patient:
19-year-old Symptoms: Wound on the left Treatment: Needed to change bandage, which we did. It was a
from Afghanistan
arm
wound from the forest. We cleaned it with iodine and advised to
come tomorrow for a check-up.
Patient:
17-year-old Symptoms: Thorn in the left Treatment: Pulled it out, cleaned with hydrogen 3% and applied
from Pakistan
thumb
antibiotic cream.
Patient:
27-year-old Symptoms: Scabies
Treatment: Advised to go to MSF doctors (because of shower),
from Pakistan
given benzyl benzoate 25% with explanation of how to use it.
Patient:
18-year-old Symptoms: Headache. Started Treatment: Given brufen tablets.
from Afghanistan
this morning. Whole head was
painful.
Denied
dizziness,
double vision, falling down.
Patient:
22-year-old Symptoms: Gastritis
Treatment: Ranisan tablets
from Afghanistan
Patient:
17-year-old Symptoms: Wounds on the left Treatment: We cleaned them with hydrogen 3%, applied Flogocid
from Pakistan
lower leg from the forest
cream, and gave him a small amount of the cream for the next day.
Patient:
19-year-old Symptoms: Scabies
Treatment: Gave benzyl benzoate 10% with explanation and
from Afghnistan
advice.
Patient:
21-year-old Symptoms: Abdominal pain. Treatment: Given Ranisan tablets.
from Afghanistan
Started this morning after
breakfast, burping, pain in the
stomach, and nausea without
vomiting. Denied diarrhea.
Patient:
17-year-old Symptoms: Itching on the Treatment: Sinopen cream and pressing tablets.
from Afghanistan
chest, started 2 days before
Patient:
18-year-old Symptoms: Toothache
Treatment: Brufen 400 mg, 2 tablets
from Afghanistan

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Patient:
18-year-old Symptoms: Ulcer on the right
from Afghanistan
lower
leg
around
the
circumference, covered by a
scab
Patient:
17-year-old Symptoms:
Cough,
from Afghanistan
temperature, and sore throat for
4 days. Cough was dry,
temperature 37.6°C.
Patient:
17-year-old Symptoms:
Shivering,
from Afghanistan
temperature,
sore
throat,
weakness. Temperature was
36.7°C. Lungs were fine,
sometimes he has a headache.
Patient:
17-year-old Symptoms: Inflamed pimple
from Pakistan
on the left cheek
Patient:
21-year-old Symptoms: Toothache
from Afghanistan
Patient:
17-year-old Symptoms: Scabies
from Pakistan
Patient:
23-year-old Symptoms:
Muscle pain,
from Pakistan
diagnosed myositis
Patient:
24-year-old Symptoms: Blisters on the feet
from Algeria
Patient:
17-year-old Symptoms: Ulcers on the legs
from Afghanistan
and abdomen, small ones,
came out a couple of days ago,
in the woods.
Patient:
17-year-old Symptoms: Earlobe infection,
from Afghanistan
painful
Patient:
29-year-old Symptoms: Small ulcers on the
from Afghanistan
legs

Treatment: Cleaned with 3% hydrogen, applied Flogocid cream, Other Aid: -bandaged, and gave advice to come again tomorrow.

Treatment: Paracetamol 4 tablets, Omnitus 6 tablets, pantenol Other Aid: -oriblete. Given advice to come in 2 days for a check-up.

Treatment: Brufen 4 tablets, 400 mg, pantenol oriblete, and Other Aid: -vitamins

Treatment: Given gentamicin.

Other Aid: --

Treatment: Brufen tablets 2x 400 mg

Other Aid: --

Treatment: We took him to MSF (because of showers).

Other Aid: --

Treatment: Given Diklofen gel and brufen 2 tablets, 400 mg.

Other Aid: --

Treatment: Cleaned with hydrogen 3% and applied pantenol Other Aid: -cream, bandaged.
Treatment: Cleaned with hydrogen 3% and applied gentamicin, Other Aid: -advised to come again tomorrow.

Treatment: Cleaned with hydrogen 3% and applied gentamicin, Other Aid: -closed.
Treatment: Cleaned with hydrogen 3% and applied gentamicin Other Aid: -cream. The bigger ones I bandaged. Advised to come again
tomorrow.

Patient:
18-year-old
from Afghanistan
Patient:
17-year-old
from Afghanistan
Patient:
30-year-old
from Afghanistan

Symptoms: Pimples on penis

Symptoms:
Sore
throat,
cough, temperature
Symptoms:
Renal
pain.
Started days before, denied
problems
while
urinating,
temperature was normal.
Patient:
18-year-old Symptoms: Cold
from Afghanistan
Patient:
28-year-old Symptoms: Wound on the
from Afghanistan
thumb of right hand, injured 3
days before, on the border
Patient:
24-year-old Symptoms: Headache
from Pakistan
Patient:
17-year-old Symptoms: Gastritis
from Pakistan
Patient:
30-year-old Symptoms: Neck pain
from Afghanistan
Patient:
24-year-old Symptoms: Scabies
from Afghanistan
Patient:
17-year-old Symptoms: Stomach pain,
from Afghanistan
diarrhea 3 x since last night
Patient:
22-year-old Symptoms: Toothache and
from Iraq
throat pain
Patient:
30-year-old Symptoms: Body pain (he was
from Afghanistan
walking for days). Myositis.
Patient:
22-year-old Symptoms: Sore throat, cough
from Afghanistan
Patient:
20-year-old Symptoms: Leg pain (myositis)
from Algeria
Patient:
17-year-old Symptoms: Headache
from Afghanistan

Treatment: Given gentamicin.

Other Aid: --

Treatment: Temperature of 37.5°C, lungs fine, cough was Other Aid: -productive. Given Dovicin and a probiotic.
Treatment: Given brufen tablets with advice to come if the pain Other Aid: -gets worse.

Treatment: Paracetamol and vitamin complex (no temperature, no Other Aid: -sore throat)
Treatment: Cleaned with hydrogen 3% and applied Flogocid Other Aid: -cream, bandaged
Treatment: Brufen tablets

Other Aid: --

Treatment: Ranisan tablets and advice about diet

Other Aid: --

Treatment: Diklofen gel

Other Aid: --

Treatment: Benzyl benzoate 25%

Other Aid: Taken to MSF for shower and
Miksalište for clothes
Treatment: Denied vomiting, temperature was normal. Given Other Aid: -Bulardi probiotic and Ranisan tablets.
Treatment: Denied coughing, temperature was normal, throat Other Aid: -wasn’t inflamed. Given brufen tablets and lozenges.
Treatment: Brufen tablets
Other Aid: -Treatment: Temperature was 37.4°C, lungs were clear. Given Other Aid: -brufen and lozenges with Fluimucil.
Treatment: Brufen tablets
Other Aid: -Treatment: Paracetamol

Other Aid: --

Patient:
18-year-old Symptoms: Toothache
Treatment: Paracetamol
from Afghanistan
Patient:
22-year-old Symptoms: Temperature of Treatment: Paracetamol tablets, lozenges, and vitamin C
from Pakistan
38.4°C, weakness and sore
throat
Patient:
26-year-old Symptoms: Temperature of Treatment: Paracetamol tablets, lozenges, and vitamin C
from Pakistan
38.0°C, sore throat
Patient:
17-year-old Symptoms: Wounds on the Treatment: Hydrogen 3% and Hidrociklin cream
from Afghanistan
legs
Patient:
22-year-old Symptoms: Knife wound on Treatment: Bandage change
from Afghanistan
the cheek
Background: The day before, he was at the ER (ORL). He also got an anti-tetanus vaccine.
Patient:
17-year-old Symptoms: Headache
Treatment: Brufen tablets
from Syria
Patient:
20-year-old Symptoms: Cough
Treatment: Fluimucil and vitamin complex
from Pakistan
Patient:
20-year-old Symptoms:
Cough
and Treatment: Fluimucil and brufen tablets
from Afghanistan
headache
Patient:
17-year-old Symptoms: Open wound on Treatment: Taken to the ER. Neurosurgeon sutured this wound
from Afghanistan
the head
and we left him to the first shift, waiting for a head scan.
Background: He was wounded in a fight tonight.
Patient: 28-year-old
Symptoms: Head pain, normal Treatment: Paracetamol
blood pressure
Patient: 23-year-old
Symptoms: Stomach acid
Treatment: Ranisan
Patient: 18-year-old
Symptoms: Body pain
Treatment: Paracetamol
Patient: 24-year-old
Symptoms: Gasses in the Treatment: Espumisan
stomach
Patient: 22-year-old
Symptoms: Cough
Treatment: Fluimucil and vitamins
Patient: 21-year-old
Symptoms: Diarrhea
Treatment: Probiotic and Rehidran
Patient: 25-year-old
Symptoms: Fever of 38.5°C, Treatment: Paracetamol, pantenol, vitamins
cough, painful throat
Patient: 27-year-old
Symptoms: Released from the Treatment: Doctor belives that it is a congenital disorder
Infectious Disease Clinic. He metabolizing bilirubin, without biological significance.

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: We brought the patient to the ER.

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 23-year-old
Patient: 26-year-old
Patient: 20-year-old
Patient: 20-year-old

was admitted because of yellow
sclera. Doctor did all the tests
and
examinations.
The
diagnosis
is
Gilbert’s
syndrome.
Symptoms: Whole body pain
Symptoms: Throat pain
Symptoms: Headache
Symptoms: Broken glasses

Treatment: Paracetamol
Treatment: Pantenol
Treatment: Paracetamol
Treatment: We took him to the optician, where they did a review
and made his glasses. Our organization is to cover the costs.
Patient: 30-year-old
Symptoms: Blisters and pain in Treatment: Cleaning with hydrogen, Flogocid, and bandage
the legs
Patient: 26-year-old
Symptoms: Whole body pain
Treatment: Paracetamol
Patient: 20-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 28-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 17-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 25-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 23-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 19-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 29-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 18-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 27-year-old
Symptoms: Common cold
Treatment: Paracetamol and vitamins
Patient: 24-year-old
Symptoms: Sores in the mouth Treatment: Hydrogen diluted with water to rinse
Patient: 29-year-old
Symptoms: Diarrhea 1 day, 5 Treatment: Probiotic and Rehidran
times a day
Patient: 22-year-old
Symptoms: Impetigo
Treatment: Gentamicin
Patient: 29-year-old
Symptoms: Pain in the Treatment: Ranisan
stomach and acid
Patient:
17-year-old Symptoms: Itching, especially Treatment: I gave him benzyl benzoate 25%, explained how to use
from Afghanistan
at night. Scabies.
it, and provided a referral to MSF (they issue tickets to use the
showers at Miksalište).

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient:
19-year-old Symptoms: Itching, especially Treatment: I gave him benzyl benzoate 25%, explained how to use
from Afghanistan
at night. Scabies.
it, and provided a referral to MSF (they issue tickets to use the
showers at Miksalište).
Patient:
20-year-old Symptoms: Itching, especially Treatment: I gave him benzyl benzoate 25%, explained how to use
from Afghanistan
at night. Scabies.
it, and provided a referral to MSF (they issue tickets to use the
showers at Miksalište).
Patient:
21-year-old Symptoms: Itching, especially Treatment: I gave him benzyl benzoate 25%, explained how to use
from Afghanistan
at night. Scabies.
it, and provided a referral to MSF (they issue tickets to use the
showers at Miksalište).
Patient: 20-year-old
Symptoms: Itching, especially Treatment: I examined his clothes and found lice on the neckline
at night. Body lice.
of his sweater. Referral to MSF provided.
Patient: 20-year-old
Symptoms: Itching, especially Treatment: I examined his clothes and found lice on the neckline
at night. Body lice.
of his sweater. Referral to MSF provided.
Patient: 24-year-old
Symptoms: Leg pain
Treatment: Paracetamol
Patient: 17-year-old
Symptoms: Toothache
Treatment: Paracetamol
Patient: 30-year-old
Symptoms: Constipation
Treatment: Panlax - laxative
Patient: 19-year-old
Symptoms: Swollen ankle Treatment: Diklofen gel and elastic bandage
from walking
Patient: 25-year-old
Symptoms: Infected toenail
Treatment: We took him to the dermatology clinic. The doctor
examined him, did a nail plate smear and gave him antibiotics and
scheduled control.
Patient: 19-year-old
Symptoms: Body pain
Treatment: Paracetamol
Patient: 30-year-old
Symptoms: Toothache
Treatment: Brufen
Patient: 23-year-old
Symptoms: Infected blisters
Treatment: Cleaning, hydrogen, Flogocid, and bandage
Patient: 30-year-old
Symptoms: Back pain
Treatment: Diklofen gel
Patient: 23-year-old
Symptoms: Muscle pain in the Treatment: Paracetamol
arms
Patient: 19-year-old
Symptoms: Toothache
Treatment: Paracetamol
Patient: 20-year-old
Symptoms: Laceration in the Treatment: We took him to the emergency center. The doctor
area of the scalp. Beaten in a examined him and did an abdominal ultrasound and x-ray, chest xfight.
ray, and CT scan of the head. Everything was OK. They put 2
stitches on the wound.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 24-year-old
Patient: 27-year-old
Patient: 30-year-old
Patient: 19-year-old
Patient: 24-year-old
Patient: 28-year-old
Patient: 29-year-old
Patient: 23-year-old
Patient: 20-year-old
Patient: 21-year-old
Patient: 26-year-old
Patient: 23-year-old
Patient: 27-year-old
Patient: 25-year-old

Patient: 26-year-old

Patient: 30-year-old
Patient: 23-year-old

Symptoms: Swelling ankle and
pain
Symptoms: Whole body pain
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Itching and red
spots on the skin. Body lice.
Symptoms: Toothache
Symptoms: Abdominal pain
and diarrhea 4 times a day
Symptoms: Cough, fever of
38°C, red throat

Treatment: Diklofen gel and elastic bandage
Treatment: Paracetamol
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: We sent him to the doctor from
showers and preparations to treat body lice.
Treatment: Brufen
Treatment: Probiotic and Rehidran

Other Aid: -Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: -MSF. They have Other Aid: --

Treatment: Finding in the lungs correspondes to bronchitis. We
gave him an antibiotic and brufen. We told him to come to a control
for a few days.
Symptoms: Abdominal pain in Treatment: We took him to the emergency center. The doctor
the right side. Pain is colic type. examined him and did an abdominal ultrasound and x-ray. Blood
count was within normal limits. The urine showed signs of kidney
stones. They gave him an infusion and Diklofen.
Symptoms: Stomach acid
Treatment: Ranisan
Symptoms: Throat pain
Treatment: Pantenol

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient: 26-year-old
Patient: 24-year-old
Patient: 27-year-old
Patient: 30-year-old
Patient: 24-year-old
Patient: 21-year-old
Patient: 28-year-old
Patient: 22-year-old
Patient:
29-year-old
male from Afghanistan

Symptoms: Headache
Symptoms: Headache
Symptoms: Headache
Symptoms: Toothache
Symptoms: Body pain
Symptoms: Body pain
Symptoms: Body pain
Symptoms: Body pain
Symptoms: Heartburn. We
examined him and diagnosed
dyspepsia.
Patient:
18-year-old Symptoms: Blisters on the feet
male from Afghanistan
Patient:
26-year-old Symptoms: Pain in the right
male from Afghanistan
ankle. He had twisted his ankle.

Treatment: Brufen
Treatment: Brufen
Treatment: Brufen
Treatment: Brufen
Treatment: Paracetamol
Treatment: Paracetamol
Treatment: Paracetamol
Treatment: Paracetamol
Treatment: We gave him Ranisan tablets and advice about eating.

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Treatment: We washed his feet and gave him Flogicid cream.

Other Aid: --

Treatment: We examined him. The ankle was swollen, but there
were no signs of fracture. We gave him Diklofen gel and bandaged
his ankle with an elastic band.
Patient:
22-year-old Symptoms: Vomiting and Treatment: We examined him. His abdomen was soft, and his
male from Afghanistan
liquid stools. He was eating body temperature was normal. We gave him probiotics and advice
food on the street.
about food.
Patient:
22-year-old Symptoms: Headache
Treatment: We did a neurological examination, and everything
male from Pakistan
was normal. We gave him brufen.
Patient:
26-year-old Symptoms: Muscle pain
Treatment: We gave him paracetamol and magnesium.
male from Iraq
Patient:
24-year-old Symptoms: Nasal secretion Treatment: We examined him. His throat was slightly hyperemic,
from Afghanistan
and cough
he has mucus nasal secretion, and a body temperature of 38°C.
We gave him Ospamox and Fluimucil.
Patient:
24-year-old Symptoms: Itching all over the Treatment: We gave him benzyl benzoate and explained how to
male from Pakistan
body and between fingers. We use it.
diagnosed scabies.
Patient:
20-year-old Symptoms: Itching all over the Treatment: We gave him benzyl benzoate and explained how to
male from Pakistan
body, especially at night. We use it.
examined him and diagnosed
scabies.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient:
25-year-old Symptoms: Itching all over the
from Pakistan
body, especially at night. We
examined him and diagnosed
scabies.
Patient:
20-year-old Symptoms: Itching eyes and
male from Iraq
nose
Patient:
20-year-old Symptoms: Itching between
male from Afghanistan
the toes. We diagnosed a
mycotic infection.
Patient:
28-year-old Symptoms: Itching all over his
male from Afghanistan
body, especialy in inguinal
region
Patient:
25-year-old Symptoms: Abdominal pain
male from Afghanistan
Patient:
19-year-old Symptoms: Pain in the
male from Afghanistan
muslces made by walking
Patient:
27-year-old Symptoms: Several blisters on
male from Iraq
the feet
Patient:
26-year-old
male from Afghanistan
Patient:
21-year-old
male from Iraq
Patient:
26-year-old
male from Afghanistan
Patient:
29-year-old
male from Iraq
Patient:
22-year-old
male from Afghanistan

Treatment: We gave him benzyl benzoate and explained how to Other Aid: -use it.

Treatment: We examined him and diagnosed allergic Other Aid: -conjunctivitis. We gave him pressing.
Treatment: We gave him Triderm cream to applyed between the Other Aid: -toes and gave him an amount to keep applying.
Treatment: We examined him and discovered body lice on his Other Aid: -clothes. We gave him anti-lice shampoo and explained how to use
it.
Treatment: We examined him. Abdomen was full of gasess. We Other Aid: -gave him Espumisan.
Treatment: We gave him paracetamol and magnesium.
Other Aid: --

Treatment: We examined him. The blisters were large on his heels Other Aid: -and full of blood. We cleaned his blisters and drained them. We
applied Flogocid cream and bandaged his blisters.
Symptoms: Nasal secretion. Treatment: We gave him paracetamol and vitamins.
Other Aid: -We diagnosed cold.
Symptoms: Itching, nasal Treatment: We examined him. He had nasal secretion, his throat Other Aid: -secretion, and fever
was hyperemic, and his body temperature was 38.3°C. We gave
him Ospamox, Fluimucil, and vitamin C.
Symptoms: Headache
Treatment: We examined him and diagnosed a migraine. He felt Other Aid: Transportation to MSF
pain in the muscles too and had nausea. We gave him brufen
tablets and transported him to MSF so he could get Klometol.
Symptoms:
Diarrhea
and Treatment: We examined him. He had food poisoning. We gave Other Aid: -nausea
him Enterofuryl tablets, Bulardi tablets, and Rehidran solution.
Symptoms: Wound on the leg, Treatment: We transported him to the primary care hospital to be Other Aid: Transportation from MSF to the
which MSF doctors had vaccinated. A general doctor examined his prescribed vaccine and primary care hospital Savski Venac and back
cleaned and dressed. He he was immunized.

needed to get an anti-tetanus
vaccination.
Patient:
23-year-old Symptoms: Pain in the upper
male from Iraq
abdomen. He described pain as
dyspeptic pain.
Patient:
23-year-old Symptoms: Pain in the
male from Afghanistan
abdomen and vomited 5 times
that day. Constipation for
several days.

Patient:
17-year-old
male from Pakistan
Patient:
18-year-old
male from Pakistan
Patient:
17-year-old
male from Afghanistan

Patient:
19-year-old
from Afghanistan

Treatment: We examined him and found no signs of acute
abdominal illness. We gave him omeprazole tablets and Ranisan
tablets.
Treatment: We examined him. He had an abdominal meteorism
and felt pain on palpation. We decided to take him to a specialist.
We transported him to the urgent center, where he was examined
by a general surgeon who indicated blood tests and an ultrasound
of the abdomen to be done. We followed the patient through
testing. Ultrasound showed a lot of gasses in his intestines. Blood
tests were normal. The patient was re-examined by the surgeon,
who indicated antiemetic Klometol, a laxative, and Ranisan. He
also prescribed an infusion of NaCl. The patient got therapy in the
observation room of the urgent center through an intravenous tube.
After 40 minutes, he passed stool and felt better. We transported
him back to the park and gave him probiotic capsules.
Symptoms: Headache
Treatment: We examined him. He had low blood pressure. We
gave him Rehidran solution and vitamins.
Symptoms: Sore throat
Treatment: We examined him. He had a normal body temperature,
a slightly hyperemic throat, and headache. We gave him pantenol
oriblete, paracetamol painkiller, and vitamin C.
Symptoms: Itching all over the Treatment: We cleaned his wound with hydrogen and iodine and
body, with some scabs and on some infected spots, we applied gentamicin cream. We
wounds on the lower legs. He bandaged some bigger wounds and gave him benzyl benzoate for
had scabies.
scabies and advice to go to Miksalište to take shower.
Symptoms: Pain in the left ear Treatment: We examined him. Purulent secretion was coming out
of his left ear canal. We tried to visualize the tympanic membrane,
but unsuccessfully due to a lot of secretion in the canal. We decided
to take him to an ORL specialist. We transported him to the clinic
for otorhinolaryngology in the clinical center. He was examined by
a specialist, who aspirated the secretion from the ear canal,
diagnosed severe middle ear infection, and prescribed Ospamox

Other Aid: --

Other Aid: Transportation to the urgent
center and back

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: Transportation to the hospital
and back

Patient:
26-year-old Symptoms: Headache
male from Afghanistan
itching all over the body

and

Patient:
27-year-old Symptoms: Heartburn for 2
male from Pakistan
hours

antibiotic, brufen, and acidi borici ear drops. We provided the
antibiotic and antipyretic to our patient, and MSF provided him with
acidi borici drops.
Treatment: We examined him and diagnosed a migraine and Other Aid: -scabies. We gave him brufen tablets, Bedoxin tablets, benzyl
benzoate solution, and advice to go to Miksalište to take a shower.
Treatment: We examined him. His abdomen was soft, no signs of Other Aid: -acute disease. We diagnosed dyspesia. We gave him omeprazole
and Ranisan tablets.
Treatment: We gave him paracetamol tablets, magnesium tablets, Other Aid: -and Triderm cream to apply on his toes.

Patient:
22-year-old Symptoms: Pain in muslces
male from Pakistan
made by severe walking. He
also had itching between toes
due to a mycotic infection.
Patient:
24-year-old Symptoms: Severe toothache Treatment: We transported him to the dental clinic in primary care
male from Afghanistan
hospital Vračar. The dentist examined him, extracted his tooth, and
prescribed Palitrex antibiotic, which we provided to him.
Patient:
22-year-old Symptoms: Toothache
Treatment: We transported him to primary care dental clinic
male from Afghanistan
Vračar. The dentist examined him. He had dental caries, so he
cleaned his tooth and applied medicine.
Patient:
28-year-old Symptoms: Pain and redness Treatment: We examined him and diagnosed conjunctivitis. We
male from Afghanistan
in the right eye
cleaned his eye with NaCl solution and applied chloramphenicol
eye cream.
Patient:
26-year-old Symptoms: Cough for 7 days, Treatment: We examined him and diagnosed acute bronchitis. We
male from Afghanistan
fever, and sore throat
gave him Berodual inhalation, Hemomycin antibiotic, pantenol
oriblete, and paracetamol tablets.
Patient:
Male from Symptoms: Runny nose, sore Treatment: Brufen 400 mg tablets, vitamin C tablets
Afghanistan, 26 years throat, shaking, muscle pain.
old
Blood pressure was normal,
110/60. Common cold.
Patient:
Male from Symptoms: Pain in the right Treatment: Diklofen gel
Afghanistan, 18 years hand, little swelling. He denied
old
injury.

Other Aid: Transportation to dental primary
care
Other Aid: Transposrtation to the dentist

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient:
Male
Afghanistan, 18
old
Patient:
Male
Afghanistan, 17
old

from Symptoms: Wounds on the Treatment: Cleaning with hydrogen and Betadine, gentamicin Other Aid: -years legs (infected mosquito bites). ointment, bandage

from Symptoms: Pain in the right Treatment: Benzyl benzoate 25%, cleaning with Betadine, Other Aid: -years leg, itching, and excoriations Flogocid ointment, bandage
(arms,
armpits,
stomach,
groin). Scabies, and carbuncle
on his right thigh.
Patient:
Male from Symptoms: Cuts on the chest Treatment: Cleaning with Betadine, pantenol ointment
Other Aid: -Algeria, 17 years old
(from self-injury by knife).
Background: He went to the emergency room 4 days before and got some stitches.
Patient:
Male from Symptoms: Dry cough for 5 Treatment: Pantenol oriblete, vitamin C
Other Aid: -Afghanistan, 17 years days, difficulty breathing. Lungs
old
sound normal, reddish throat,
no fever. Oxygen saturation in
blood was normal, 96%.
Patient:
Male from Symptoms: Pain in the right Treatment: Diklofen gel, elevation, alcohol coverings
Other Aid: -Afghanistan, 24 years wrist, little swelling. He denied
old
injury.
Patient:
Male from Symptoms:
Headache and Treatment: Rehidran
Other Aid: -Pakistan, 30 years old
dizziness. Blood pressure was
low, 80/50. There were no signs
of surgical diseases.
Background: He received therapy for stomachache and vomiting (5 times since yesterday) in MSF (Brufen, Oligovit vitamins, Probiotic).
Patient:
Male from Symptoms:
Wounds from Treatment:
Cleaning with Betadine, gentamicin ointment, Other Aid: -Afghanistan, 18 years burns on his left arm and knee. bandage, Brufen 400 mg tablets
old
Pain in the wounds, swelling on
the knee.
Patient:
Male from Symptoms: Upper respiratory Treatment: Brufen 400 mg tablets, pantenol oriblete, vitamin Other Aid: -Afghanistan, 20 years tract infection. Sore throat, complex, Rehidran
old
headache, fever of 40°C from
that day. Lungs sound normal,
blood pressure normal, 115/75.

Patient:
Male from Symptoms: Itching all over the
Afghanistan, 17 years body and wounds on the legs,
old
pain in the legs, swelling,
without changes on the skin.
Patient:
Male from Symptoms: Sore, reddish
Afghanistan, 17 years throat, no fever
old
Patient: Male from Symptoms:
Fever
and
Afghanistan, 17 years headache for 2 days. Fever of
old
38°C. Blood pressure was
normal, 110/70.
Patient:
Male from Symptoms: Fever of 38°C,
Afghanistan, 17 years reddish throat. Common cold.
old
Patient:
Male from Symptoms: Dry cough for 1
Afghanistan, 20 years month (without fever, lungs
old
sound normal).
Patient:
Male from Symptoms:
Stomachache,
Pakistan, 21 years old
vomiting (5 times that day),
fever of 38°C. Bowel infection.
Patient:
Male from Symptoms: Pain in the left
Afghanistan, 22 years lower leg. He denied injury.
old
Patient:
Male from Symptoms: Wounds on the
Syria, 23 years old
legs (infected mosquito bites).
Patient:
Male from Symptoms: Headache for 2
Afghanistan, 23 years days. Blood pressure was
old
normal, 110/65.
Patient:
Male from Symptoms: Redness all over
Afghanistan, 18 years the body, itching. Allergy
old
(occurred after showering).

Treatment:
Pressing tablets, cleaning with hydrogen and Other Aid: -Betadine, Flogocid ointment

Treatment: Pantenol oriblete, vitamin C tablets

Other Aid: --

Treatment: Brufen 400 mg tablets

Other Aid: --

Treatment: Pantenol oriblete, paracetamol tablets, vitamin C Other Aid: -tablets
Treatment: Omnitus tablets for dry cough

Other Aid: --

Treatment: Rehidran, probiotic Bulardi capsules, paracetamol Other Aid: -tablets, vitamin C tablets
Treatment: Diklofen gel 1%

Other Aid: --

Treatment: Cleaning with hydrogen and Betadine, gentamicin Other Aid: -ointment, Flogocid ointment, bandage
Treatment: Paracetamol tablets
Other Aid: --

Treatment: Sinopen ointment, pressing tablets

Other Aid: --

Patient:
Male
Afghanistan, 24
old
Patient:
Male
Afghanistan, 17
old
Patient:
Male
Afghanistan, 18
old
Patient:
Male
Afghanistan, 18
old

from Symptoms:
Runny
nose, Treatment: Vitamin C tablets, pantenol oriblete
years reddish throat. Common cold.

Other Aid: --

from Symptoms: Blisters on the feet Treatment: Cleaning with hydrogen, Flogocid ointment
years

Other Aid: --

from Symptoms: Headache
years

Treatment: Paracetamol tablets

Other Aid: --

Treatment: Pipegal capsules, brufen 400 mg tablets

Other Aid: --

from Symptoms: Burning and pain
years during urination for 2 days
(without blood in the urine).
Pain in the back for 5 days (he
denied injury). No fever.
Patient:
Male from Symptoms: Diarrhea for 3 days
Afghanistan, 18 years (without blood in the stool, 3
old
times per day), stomachache.
Bowel infection.
Patient:
Male from Symptoms: Fever for 4 days
Afghanistan, 17 years (fever
during
examination
old
37.7°C). Reddish throat, itching
and red spots all over the body.
Common cold and body lice.
Patient:
Male from Symptoms: Fever (38.2°C),
Pakistan, 22 years old
pain in the body, runny nose,
shaking. Common cold.
Patient:
Male from Symptoms: Productive cough
Pakistan, 19 years old
for 3 days, no fever, lungs
sound normal.
Patient:
Male from Symptoms: Itching all over the
Afghanistan, 18 years body, excoriation on the skin.
old
Scabies.

Treatment: Rehidran, probiotic Bulardi capsules, paracetamol Other Aid: -tablets

Treatment: Ekoped shampoo, paracetamol tablets, vitamin C Other Aid: -tablets, pantenol oriblete

Treatment: Paracetamol tablets, vitamin C tablets

Other Aid: --

Treatment: Fluimucil granules 200 mg

Other Aid: --

Treatment: Benzyl benzoate 25%

Other Aid: --

Patient:
Male from
Afghanistan, 25 years
old
Patient:
Male from
Pakistan, 22 years old

Symptoms: Headache, pain in Treatment: Paracetamol tablets, vitamin C tablets
the whole body due to long
walking, weakness.
Symptoms: Headache, pain in Treatment: Paracetamol tablets, vitamin C tablets
the whole body due to long
walking, weakness, muscle
pain, fever of 37°C.
Patient:
Male from Symptoms: Itching all over the Treatment: Benzyl benzoate 25%
Afghanistan, 18 years body, excoriation on the skin
old
(especially on the groin).
Scabies.
Patient:
Male from Symptoms: Reddish throat, Treatment: Pantenol oriblete, paracetamol tablets, vitamin C
Afghanistan, 20 years weakness, shaking, headache. tablets
old
Blood pressure was 95/60, no
fever. Common cold.
Patient:
Male from Symptoms: Headache. (He Treatment: Brufen 400 mg tablets
Pakistan, 22 years old
didn’t lose consciousness, no
vomiting, normal neurological
examination.)
Background: He was hit by a stone in the head 1 day before the examination.
Patient:
Male from Symptoms: Pain in the right Treatment: Diklofen gel 1%, paracetamol tablets
Afghanistan, 17 years ankle joint. He denied injury.
old
Patient:
Male from Symptoms: Pain in the whole Treatment: Paracetamol tablets
Afghanistan, 18 years body, fatigue due to long
old
walking.
Patient:
Male from Symptoms: Runny nose, sore Treatment: Paracetamol tablets, pantenol oriblete, vitamin C
Afghanistan, 21 years throat,
cough,
weakness, tablets
old
fatigue, no fever. Common
cold.
Patient: Male, 19 years Symptoms: Sore throat, pus Treatment: Amoxicillin antibiotic capsules, paracetamol, pantenol
old, from Afghanistan
on the tonsils, fever of 37.8°C. oriblete, vitamin C tablets
Tonsillitis.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Male, 22 years Symptoms: Itching all over the Treatment: Benzyl benzoate 25%
Other Aid: -old, from Afghanistan
body, excoriation on the skin.
Scabies.
Patient: Male, 25 years Symptoms: Pain in area of Treatment: Cleaning with hydrogen, Flogocid ointment
Other Aid: -old, from Pakistan
open blister
Patient:
Male from Symptoms: Sore throat, pus Treatment: Amoxicillin antibiotic capsules, pantenol oriblete, Other Aid: -Afghanistan, 19 years on the tonsils, fever of 38°C. vitamin C tablets, paracetamol tablets
old
Tonsillitis.
Patient: Male from Symptoms: Stomach pain, Treatment: Cleaning and dressing in the emergency room, Other Aid: -Afghanistan, 18 years redness, pus secretion. Had a amoxicillin 500 mg antibiotic capsules
old
carbuncle on his stomach.
Background: We were taking him to the emergency room for cleaning and dressing of the area for several days. (Diagnosis: Carbuncul regio cutis abdominis)
Patient: Male from Symptoms: Ingrown toenail on Treatment: We took him to the Policlinic in the Clinical Center of Other Aid: -Afghanistan, 18 years the left foot. Pain in that nail, Serbia (Department of Surgery) for a check-up. (Diagnosis: uncus
old
pus secretion, redness, fever of incarnates lat.sin.) Gave Ciprocinal 500 mg antibiotic, vitamin C
37.8°C.
tablets, paracetamol tablets.
Patient: Male, 30 years Symptoms: Mass on the left Treatment: Case referred from the previous shift. I took him to the Other Aid: -old, from Pakistan
side of his neck, fever of 38°C, CT and then to the otorhinolaryngologist. The results showed that
weakness.
the mass was benign (Diagnosis: lipoma), and it didn’t require
surgery. Paracetamol tablets, vitamin C tablets.
Patient: 21-year-old
Symptoms: Itching. Body lice. Treatment: I examined his clothes and found lice on the neckline Other Aid: -of his sweater. Provided a referral to MSF, where tickets to the
showers can be accessed.
Patient: 19-year-old
Symptoms: Itching. Body lice. Treatment: I examined his clothes and found lice on the neckline Other Aid: -of his sweater. Provided a referral to MSF, where tickets to the
showers can be accessed.
Patient: 25-year-old
Symptoms: Itching. Body lice. Treatment: I examined his clothes and found lice on the neckline Other Aid: -of his sweater. Provided a referral to MSF, where tickets to the
showers can be accessed.
Patient: 26-year-old
Symptoms: Itching. Body lice. Treatment: I examined his clothes and found lice on the neckline Other Aid: -of his sweater. Provided a referral to MSF, where tickets to the
showers can be accessed.

Patient: 24-year-old

Patient: 26-year-old

Patient: 26-year-old

Symptoms: Skin infection.
Wounds on the legs and feet.
Without
discoloration,
but
inflamed. The wounds were
filled with pus. Diagnosis:
impetigo.
Symptoms: Sore throat, dry
cough, and runny nose. He
didn’t
have
any
other
symptoms. Common cold.
Symptoms:
Dehydration.
General weaknes, low energy,
and headache.

Treatment: I cleaned his skin with disinfectants, applied Other Aid: -antbacterial gentamicin cream, and gave him antibiotic amoxicillin
500 mg. I gave him an extra amount of the cream so he could use
it later in the day. I explained how to use the antbiotic and the
cream and how to apply it. I also applied bandages to both of his
legs, and explained to come tomorrow for chanigng it.
Treatment: His temperature was normal, his throat was red, but Other Aid: -without inflammation. After examination, I gave him paracetamol
tablets (4), vitamin C (7), and pantenol tablets (4).

Symptoms: Pain in legs
because of walking. He walked
for 10 days. Diagnosed
myositis.
Symptoms Diarrhea for 3 days,
without fever, vomiting or
nausea

Treatment: I gave him brufen tablets (4), Diklofen gel 1% to Other Aid: -massage his muscles, and a complex of vitamins (7).

Treatment: His tongue was dry, blood pressure 110/70, pulse 110, Other Aid: -level of oxygen in his blood 98%. His lungs and heart were alright.
I gave him Rehidran to drink and I monitored him for the next few
hours. After 2 hours, his blood pressure was normal and he started
to feel better. I gave him a complex of vitamins (7), explained how
to use it, and he asked for a painkillers so I gave him brufen tablets
(3).
Background: He didn’t eat or drink water since the morning because he was waiting for registration.
Patient: 18-year-old
Symptoms: Red throat without Treatment: I gave him paraetamol tablets (4), vitamin C (5), and Other Aid: -inflammation, temperature of pantenol tablets (5).
36.5°C, lungs without sign of
infection, runny nose. Flu.
Patient: 22-year-old
Symptoms: Blisters
Treatment: I cleaned his skin with disinfectants and applied Other Aid: -Flogocid cream and bandages.
Patient: 22-year-old

Patient: 20-year-old

Treatment: His abdomen was a little sensitive on palpation, Other Aid: -intestinal peristalsis was present. I gave him Bulardi.

Patient: 30-year-old

Symptoms: Depression and Treatment: He is feeling depressed, more reactive to normal
anxiety
situations, yelling at his children often without reason. Because of
the specific situation, I suggested that he talk with a specialist
psychologist, and I informed the first shift about him. I didn’t want
to give him any therapy without a specialist’s report.
Background: He said that in Afghanistan he used medications for his condition, but he lost them during the journey.
Patient: 27-year-old
Symptoms: Myositis, pain in Treatment: I gave him paracetamol tablets (4) because he said
the legs, more when he walks. that he has problem with his stomach if he is using brufen tablets
No fracture present.
and bedoxin tablets (4).
Patient:
17-year-old Symptoms: Very strong pain in Treatment: Unable to flex his knees. He denied that he had been
from Afghanistan
the legs and weakness. He punched or someone hurt him. He didn’t have any sign of fracture.
could not walk without help. He His skin was normal. I gave him Rehidran, massaged his muscles
had walked for 15 days.
with Diklofen gel 1% and a complex of vitamins, and provided him
crutches so he could move. I monitored him during the night and I
told to the first shift to follow them during their shift. Later, he
showed progress.
Patient:
19-year-old Symptoms: Deep wounds on Treatment: Because of the infection, I decideted to take him to the
from Afghanistan
the right leg, infected
ER. The ER orthopedic surgeon examined him. They took an x-ray
of the area to exclude a fracture. The x-ray was alright. The doctor’s
final diagnosis was impetigo skin complications (a serious skin
infection with complications). They applied bandages, local
antibiotic cream, and Ciprocinal antibiotics, which we provided. I
explained to him to come to us for changing the bandages.
Patient:
22-year-old Symptoms: Scabies
Treatment: Benzyl benzoate 25%
from Afghanistan
Patient:
20-year-old Symptoms: Scabies
Treatment: Benzyl benzoate 25%
from Afghanistan
Patient:
18-year-old Symptoms: Scabies
Treatment: Benzyl benzoate 25%
from Afghanistan
Patient:
18-year-old Symptoms: Scabies
Treatment: Benzyl benzoate 25%
from Afghanistan
Patient:
19-year-old Symptoms: Scabies
Treatment: Benzyl benzoate 25%
from Afghanistan

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 19-year-old

Patient: 18-year-old
Patient: 20-year-old

Patient:
22-year-old
from Afghanistan

Symptoms: Runny nose, pain
when swallowing, muscle pain.
Red throat without sign of
infection,
without
high
temperature, lungs without sign
of
infection.
Diagnosis:
common cold.
Symptoms: Toothache
Symptoms: Wound on the left
zygomatic area and cheek. The
skin was inflamed, with the
wound getting worse after his
scratched it. The wound got
infected. Diagnosed impetigo.
Symptoms:
Changing
bandages

Patient:
21-year-old Symptoms:
Pain
when
from Afghanistan
swallowing, feels like burning.
Red throat with infection.
Diagnosed tonsillitis.
Patient:
27-year-old Symptoms: Wounds on the
from Afghanistan
feet. The wounds were partly
healed and partly infected as a
result of unhygienic conditions.
Patient:
19-year-old Symptoms: Pain in the right
from Afghanistan
shoulder. He could completely
do rotation, abduction and
aduction. When I pressed on
the place where he said it’s
painful, he complaines of pain.
Diagnosed myositis.

Treatment: Pantenol tablets (5), vitamin C (7), paracetamol
tablets (4).

Other Aid: --

Treatment: Brufen tablets (3)
Other Aid: -Treatment: I cleaned the skin with disinfectants, applied Other Aid: -gentamicin cream and a bandage. I gave him a complex of vitamins
to accelerate epithelization and told him to come tomorrow for
cleaning and changing the bandage.

Treatment: Came to change the bandages on his right leg.

Other Aid: --

Treatment: Amoxicillin 500 mg tablets, pantenol tablets (6)

Other Aid: --

Treatment: I cleaned his skin with disinfectants, and applied Other Aid: -gentamicin cream and bandages. I gave to him an extra one to
apply himself and told him to come again in 2 days to change the
bandages.
Treatment: Brufen tablets (4), Diklofen gel 1% for massaging
Other Aid: --

Patient:
22-year-old Symptoms: Leg pain
from Afghanistan
Patient:
20-year-old Symptoms: Impetigo. Skin on
from Afghanistan
his lower leg was full of wounds
with pus, skin was normal color,
and pulsation of artery was
present.
Patient: 22-year-old
Symptoms: Pain in the
abdomen, without vomiting or
nausea, high temperature.

Treatment: Brufen tablets (4)

Treatment: I cleaned his skin with disinfectants and iodine, applied Other Aid: -bandages, provided antibiotic Ciprocinal 500 mg, and told him to
come to change the bandages in 2 days.

Treatment: I measured his temperature, and it was normal. His Other Aid: -stomach was sensitive on palpation in the upper area. Peristalsis
was normal. Diagnosed gastritis. Gabe Ranisan tablets (6), diet
and rehydration.
Treatment: Diklofen (4), vitamin C
Other Aid: --

Patient:
17-year-old Symptoms: Common cold
from Afghanistan
Patient:
20-year-old Symptoms:
Throat
pain, Treatment: Amoxicillin 500 mg, pantenol tablets (5)
from Afghanistan
difficulty when he tries to
swallow. Diagnosed tonsillitis.
Patient:
23-year-old Symptoms: Pain in his throat, Treatment: Amoxicillin 500 mg, pantenol tablets (5)
from Afghanistan
difficulty
swallowing.
Diagnosed tonsillitis.
Patient:
29-year-old Symptoms: Leg pain after 5 Treatment: Brufen tablets (4)
from Syria
days of walking
Patient:
18-year-old Symptoms: Ingrown nail
from Afghanistan

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Treatment: We took the patient to the ER so he could be Other Aid: -examined by an orthopedic surgeon. The surgeon examined his
toe and nail. Infection present. Cleaned it and applied bandages.
They prescribed him Longacef 2 mg i.m., which RMF provided for
him. We scheduled the next check-up for him on Monday.
Background: His condition has lasted for 1 month now. He was treated in Bulgaria also.
Patient: 22-year-old
Symptoms: Toothache
Treatment: Brufen tablets (4)
Other Aid: -Patient:
25-year-old Symptoms: Pain in the back. Treatment: Sensitivity in lumbar area, with pain projection in Other Aid: -from Afghanistan
Without vomiting, but with abdomen. Gave Buscopan tablets (5), fluids.
nausea. Diagnosed renal colic.

Patient:
17-year-old Symptoms: Red, inflamed
from Afghanistan
pharynx and tonsils with pus.
He had a high temperature,
lymph nodes on his neck were
enlarged beceuse of infection.
Diagnosed bacterial tonsillitis.
Patient:
19-year-old Symptoms: Leg pain
from Bangladesh
Patient:
18-year-old Symptoms: Fever, pain in the
from Afghanistan
throat. Inflamed pharynx and
tonsils, temperature 37.5°C. No
other symptoms. Diagnosed
tonsillitis.
Patient:
30-year-old Symptoms: Pain sensitivity in
from Pakistan
both knees, but without any
sign of fracture or fissure.
Patient:
17-year-old Symptoms: Inflamed wound
from Syria
on the left side of the neck

Patient:
25-year-old
from Afghanistan
Patient:
26-year-old
from Afghanistan
Patient:
20-year-old
from Afghanistan

Treatment: Ospamox 1000 mg, explained how to use it, pantenol
tablets (7).

Other Aid: --

Treatment: Brufen tablets (4)

Other Aid: --

Treatment: Amoxicillin 500 mg, pantenol tablets (5) and Other Aid: -paracetamol (4)

Treatment: Brufen tablets (4), elevation, and rest

Other Aid: --

Symptoms: Body lice

Treatment: He already had a bandge and somebody cleaned it Other Aid: -previously. I cleaned it again with disinfectants and iodine and gave
him gentamicin cream to apply, explained how to use it, and said
to come after 2 days to clean the wound again and to change the
bandages.
Treatment: Provided a referral to MSF.
Other Aid: --

Symptoms: Body lice

Treatment: Provided a referral to MSF.

Other Aid: --

Symptoms: Cut on the right Treatment: He already had a bandage, so he come now to change Other Aid: -arm
it. His cut started to heal, so I cleaned it with disinfectants and
applied new bandages. Told him to come again in 2 days.
Patient:
17-year-old Symptoms: Pain in the Treatment: Painful sensitivity in his lumbar area, without nausea Other Aid: -from Pakistan
abdomen, painful or difficult or vomiting. Gave Buscopan tablets (5), advised a lot of fluids and
urination. Kidney stones.
rest.
Patient
18-year-old Symptoms: Headache in the Treatment: I gave to him brufen (4) and a complex of vitamins (5) Other Aid: -from Afghanistan
frontal area. Started a couple of and suggested rest.

hours ago, without nausea,
vomiting, or high temeperature.
Patient:
29-year-old Symptoms: Pain in the knees Treatment: Brufen tablets (4)
from Syria
due to walking
Patient:
19-year-old Symptoms: Tootache
Treatment: Brufen (4)
from Afghanistan
Patient:
18-year-old Symptoms: Runny nose, fever, Treatment: I gave him pantenol tablets (5), paracetamol (4) and
from Afghanistan
and sore throat. Red pharynx vitamin C (5), with an explanation of how to use the therapy.
and
tonsils,
but
without
inflammation. Temperature was
normal, lungs are without sign
of
infection.
Diagnosed
common cold.
Patient:
20-year-old Symptoms: Pain in the Treatment: Ranisan tablets (6)
from Syria
abdomen, more after a meal,
feeling like burning in his
stomach. Diagnosed gastritis.
Patient:
30-year-old Symptoms: Whole body pain Treatment: Brufen tablets (4)
from Afghanistan
because of fatigue
Patient:
25-year-old Symptoms: Leg pain
Treatment: Brufen tablets (4)
from Afghanistan
Patient:
18-year-old Symptoms: Partially healed Treatment: He cut himself on purpose. I cleaned his skin with
from Afghanistan
cuts on the internal side of the disinfectants and applied new bandages. Given brufen tablets (3).
left arm
Patient:
20-year-old Symptoms: Pain
Treatment: Brufen (3)
from Afghanistan
Patient:
25-year-old Symptoms:
Sore
throat, Treatment: I gave him pantenol tablets (6) and a complex of
from Afghanistan
slightly red pharynx without vitamins (7).
sign of inflammation
Patient:
30-year-old Symptoms: Pain in the Treatment: Ranisan tablets (6)
from Afghanistan
abdomen, more after a meal.
Diagnosed gastritis.

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient:
22-year-old
from Afghanistan
Patient:
20-year-old
from Afghanistan

Symptoms: Pain in the throat. Treatment: Amoxicillin 500 mg
Diagnosed tonsillitis.
Symptoms: Stepped on a Treatment: I pressed on that area just in case, to see if part of the
needle in the park with his right needle was inside. It was not. I cleaned the area with disinfectants
foot. The foot was now red and and applied gentamicin cream. Ciprocinal 500 mg antibiotics.
swollen.
Patient: 30-year-old
Symptoms: Toothache
Treatment: Brufen tablets (4)
Patient: 28-year-old
Symptoms: Back pain without Treatment: Brufen tablets (4) and a complex of vitamins (7)
any sign of fracture or fissure
Background: He said that he injured his back 2 years ago, and since then he feels pain even more when it is cold or warm.
Patient: 22-year-old
Symptoms: Whole body pain
Treatment: Diagnosed myositis. Given brufen tablets (4).
Patient: 18-year-old
Symptoms: Wounds on his Treatment: I cleaned his wounds with disinfectants, applied
lower extremities, combined gentamicin, and gave him antibiotic Ciprocinal 500 mg.
with skin infection.
Patient: 18-year-od
Symptoms: Flu-like symptoms. Treatment: I gave paracetamol (4), pantenol tablets (5), and
His throat was a little red, but vitamin C.
without sign of infection. Lungs
also without sign of infection.
His temperature was 37.8°C.
Patient: 23-year-old
Symptoms: Flu-like symptoms Treatment: I gave him paracetamol (4), pantenol tablets (5), and
vitamin C.
Patient: 25-year-old
Symptoms: Flu-like symptoms Treatment: I gave him paracetamol (4), pantenol tablets (5), and
vitamin C.
Patient: 26-year-old
Symptoms: Flu-like symptoms Treatment: I gave him paracetamol (4), pantenol tablets (5), and
vitamin C.
Patient: 20-year-old
Symptoms: Swollen left ankle. Treatment: I applied an elastic bandage. I gave him antibiotic
The ankle was warm and red. Ospamox 1000 mg and explained how to use it.
He could walk, without sign of
fracture or dislocation.
Patient: 30-year-old
Symptoms: Sore throat without Treatment: I just gave him pantenol tablets (6) and vitamin C (7).
cough, high temperature, or
fever. His throat was inflamed
and hurt more when he tried to

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient: 19-year-old

Patient: 17-year-old

Patient: 18-year-old

Patient: 18-year-old

Patient: 23-year-old

Patient: 24-year-old

Patient: 17-year-old

Patient: 28-year-old

Patient: 23-year-old

swallow. He didn’t have a throat
infection, just sore throat.
Symptoms: Herpes. Wound on
his upper lip and nose. At the
moment, no high temperature
or fever; he felt these symptoms
days before.
Symptoms: Common cold.
Runny nose, sore throat, and
dry cough.
Symptoms: Common cold.
Runny nose, sore throat, and
dry cough.
Symptoms: Common cold.
Runny nose, sore throat, and
dry cough.
Symptoms: Common cold.
Runny nose, sore throat, and
dry cough.
Symptoms: Common cold.
Runny nose, sore throat, and
dry cough.
Symptoms: Flu. Muscle pain,
runny nose, and fever. Without
sign of lung infection or tonsil
infection.
Symptoms: Flu. Muscle pain,
runny nose, and fever. Without
sign of lung infection or tonsil
infection.
Symptoms Flu. Muscle pain,
runny nose, and fever. Without

Treatment: Acyclovir cream and Bedoxin tablets (7)

Other Aid: --

Treatment: Paracetamol tablets (4), pantenol tablets (4), and Other Aid: -vitamin C (7)
Treatment: Paracetamol tablets (4), pantenol tablets (4), and Other Aid: -vitamin C (7)
Treatment: Paracetamol tablets (4), pantenol tablets (4), and Other Aid: -vitamin C (7)
Treatment: Paracetamol tablets (4), pantenol tablets (4), and Other Aid: -vitamin C (7)
Treatment: Paracetamol tablets (4), pantenol tablets (4), and Other Aid: -vitamin C (7)
Treatment: Paracetamol tablets (5), complex of vitamins (7)

Other Aid: --

Treatment: Paracetamol tablets (5), complex of vitamins (7)

Other Aid: --

Treatment: Paracetamol tablets (5), complex of vitamins (7)

Other Aid: --

sign of lung infection or tonsil
infection.
Patient: 20-year-old
Symptoms: Blister on the right Treatment: I cleaned his skin and the blister with disinfectants and
thumb
applied Flogocid cream and band aids. I gave him extra cream and
large band aids and explained how to use it.
Patient: 18-year-old
Symptoms: Dislocated right Treatment: The joint was swollen and warm, but he was able to
ankle
walk. He twisted his leg while walking. I made an alcohol wrap and
applied an elastic bandage, gave advice about elevation of his foot
and rest.
Patient: 23-year-old
Symptoms: Infected wounds Treatment: I cleaned the skin with disinfectants, applied
on the legs. No other gentamicin and bandages. I told him to come in 2 days for changing
symptoms.
his bandages.
Patient: 23-year-old
Symptoms: Infected wounds Treatment: I cleaned the skin with disinfectants, applied
on the legs. No other gentamicin and bandages. I told him to come in 2 days for changing
symptoms.
his bandages.
Patient: 18-year-old
Symptoms: Pain in the left Treatment: I gave him brufen tablets (4) and an elastic bandage
knee.
to use every time he walks.
Background: He said that he injured himself 3 years ago, and since then he is feeling pain.
Patient: 17-year-old
Symptoms: Pain in the genital Treatment: Washing of infected area first with water and soap, and
area. The excretory ducts of after that applying gentamicin cream locally.
sebaceous glands were closed,
and because of that this
infection happened.
Patient: 22-year-old
Symptoms: Folliculitis. Pain in Treatment: Washing of infected area first with water and soap, and
the genital area. The excretory after that applying gentamicin cream locally.
ducts of sebaceous glands
were closed, and because of
that this infection happened.
Patient: 20-year-old
Symptoms: Folliculitis. Pain in Treatment: Washing of infected area first with water and soap, and
the genital area. The excretory after that applying gentamicin cream locally.
ducts of sebaceous glands
were closed, and because of
that this infection happened.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 29-year-old
Patient: 20-year-old

Symptoms: Whole body pain
Symptoms: Wounds on the
arms
Patient: 17-year-old
Symptoms: Productive cough
lasting for 4 days, without high
temperature or pain in the
throat. No other symptoms.
Patient: 22-year-old
Symptoms: Stomach pain.
Pain is worse after a meal.
Without nausea, vomiting,
fever, or other symptoms.
Patient: 17-year-old
Symptoms: Headache
Patient: 22-year-old
Symptoms: Headache
Patient: 26-year-old
Symptoms: Bruises on the
arms and torso and a few
scratches. Without signs of
fracture or injury of vital organs.
Background: He was beaten by the Hungarian police.
Patient: 22-year-old
Symptoms: High temperature,
wthout other symptoms
Patient: 19-year-old
Symptoms:
Asked
for
painkiller
Patient: 18-year-old
Symptoms: Common cold.
Runny nose, fever, and dry
cough.
Patient: 20-year-old
Symptoms: Common cold.
Runny nose, fever, and dry
cough.
Patient: 23-year-old
Symptoms: Blisters
Patient: 25-year-old

Symptoms: Blisters

Treatment: Brufen tablets (4)
Treatment: I cleaned his skin and applied gentamicin and a
bandage. Told him to come again in 2 days for chaning bandages.
Treatment: On his lungs, wheezing was present, so I gave him
Fluimucil 200 mg (4) and explained how to use it.

Other Aid: -Other Aid: --

Treatment: Ranisan tablets (6)

Other Aid: --

Treatment: Brufen tablets (4)
Treatment: Brufen tablets (4)
Treatment: Brufen tablets (5) and Diklofen gel 1% for massage.

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Treatment: I measured his temperature. It was 38.5°C, so I gave Other Aid: -him paracetamol tablets (4) and vitamin C (7).
Treatment: I gave him Diklofen (4).
Other Aid: -Treatment: Paracetamol (4), vitamin C (7), Omnitus (4)

Other Aid: --

Treatment: Paracetamol (4), vitamin C (7), Omnitus (4)

Other Aid: --

Treatment: I cleaned his skin with disinfectants, applied Flogocid Other Aid: -and band aids.
Treatment: I cleaned his skin with disinfectants, applied Flogocid Other Aid: -and band aids.

Patient: 27-year-old

Symptoms: Blisters

Treatment: I cleaned his skin with disinfectants, applied Flogocid Other Aid: -and band aids.
Patient: 25-year-old
Symptoms: Tonsillitis. Painful Treatment: I gave him amoksiklav 875 mg, a complex of vitamins Other Aid: -to swallow, pain in his throat. (7), and explained how to use them.
Red, inflamed tonsilis and
pharynx.
Patient: 26-year-old
Symptoms: Pain in his back Treatment: I gave him brufen tablets (5) and Diklofen gel 1% to Other Aid: -because of walking, without apply.
sign of fracture or injury.
Patient: 30-year-old
Symptoms: Whole body pain Treatment: I gave him Rehidran solution and brufen (4) for his Other Aid: -and low energy. His blood pain.
pressure was low (100/70),
pulse was 75. He was
dehydratated.
Patient: 20-year-old
Symptoms: Pain in the right Treatment: I gave him brufen tablets (4).
Other Aid: -leg, without sign of fracture or
injury
Patient: 25-year-old
Symptoms: Blisters
Treatment: -Other Aid: -Patient: Male, 18 years Symptoms:
Wounds
and Treatment: Cleaning the wound with hydrogen, alcohol, and iodine Other Aid: -old
scratches on both legs
and isolation.
Background: He was injured in the woods, while walking through Serbia and Bulgaria.
Patient: Male, 21 years Symptoms: Productive cough. Treatment: Fluimucil 200 mg, 4 bags
Other Aid: -old
No fever, no other symptoms.
His lungs were clear.
Patient: Male, 17 years Symptoms: Productive cough. Treatment: Fluimucil 200 mg, 4 bags
Other Aid: -old
No fever, no other symptoms.
His lungs were clear.
Patient: Male, 19 years Symptoms: Skin rash that Treatment: Benzyl benzoate 25%, Pressing 1 tablet
Other Aid: -old
looked like scabies
Patient: Male, 17 years Symptoms: Wounds on his Treatment: Cleaning the wound with hydrogen, alcohol, and iodine Other Aid: -old
legs from walking through the and isolation, sinopen cream for the allergy
woods and non-specific skin
allergy.

Patient: Male, 26 years Symptoms: Erythema on his Treatment: Sinopen cream
Other Aid: -old
body
Patient: Male, 18 years Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -old
long walking.
Patient: Male, 24 years Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -old
long walking.
Background: During the second shift, a large group of 27 people arrived in Miksalište (Kurdi people from Iraq, mostly). In the group were 15 children. They were checked
(medically) by the second shift. They were supposed to register with the police. The Asylum Info Centre (AIC) and DRC asked RMF if were able to drive the refugees to the
police station in Savska. We accepted to drive refugees there, in three tours, together with DRC (two cars). A few hours later, we were called again by the AIC and asked to
take them back from the police station because the police refused to register them and didn’t allow them to stay inside the station or in front of the station. DRC found one
free barrack (cleaned and disinfected earlier in the day by MSF) for all the people in the group. We took them from the police station to the barrack and helped DRC to
distribute blankets. The weather was very cold and people were shivering.
Patient:
27-year-old Symptoms: Common cold and Treatment: The wound was cleaned with hydrogen, alcohol, and Other Aid: -male from Pakistan
wound on the right leg
iodine and isolated. He was given vitamin C for the common cold.
Patient: Young man
Symptoms: Runny nose, sore Treatment: On examination, patient is afebrile, with visible Other Aid: -throat
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Patient: Young man
Symptoms: Runny nose, sore Treatment: On examination, patient is afebrile, with visible Other Aid: -throat
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Patient: Young man
Symptoms: Runny nose, sore Treatment: On examination, patient is afebrile, with visible Other Aid: -throat
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Patient: Young man
Symptoms: Runny nose, sore Treatment: On examination, patient is afebrile, with visible Other Aid: -throat
secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates

Patient: Young man

Symptoms:
Sore
throat.
Symptoms present for the past
2 days.

Patient: Young man

Symptoms: Cough and fever.
Symptoms present for the past
4 days.

Patient: Young man

Symptoms: Whole body pain

Patient: Young man

Symptoms: Leg pain

Patient: Young man

Symptoms: Back pain

Patient: Young man

Symptoms: Back pain

Patient: Young man

Symptoms: Sore throat

Patient: Young man

Symptoms: Blisters on the feet
after long walking. Leg pain,
discomfort.
Symptoms: Stomach pain
located around epigastrium. No

Patient: Young man

common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Treatment: On examination, patient is afebrile. Mildly red pharynx
and slightly enlarged tonsils. No pathological findings noticed
during nose and chest examination. Clinical presentation indicates
pharyngitis. Gave pantenol oriblete, paracetamol, multivitamin
tablets, and advice about rest and diet.
Treatment: Axillary temperature 37.7°C, no pathological findings
during nose and pharynx examination. During chest auscultation
noticed prolonged expiration and wheezing. Clinical presentation
indicates acute bronchitis. Gave azithromycin and paracetamol,
and gave instructions when to take them.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol, multivitamin tablets, and advice about
rest.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: On examination, pharynx discolored red, enlarged
tonsils. Clinical presentation indicates pharyngitis and tonsillitis.
Gave pantenol oriblete and paracetamol.
Treatment: On examination, several blisters visible. Diagnosed
clavus and callosities. Gave Flogocid cream and instructions to
keep feet clean and dry.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Young man

Patient: Young man

changes in stool frequency or
appearance reported.
Symptoms: Itching around the
waist, between the fingers, and
around genital area. The itching
has been present for the past 6
days.
Symptoms:
Whole
body
itching

Patient: Young man

Symptoms: Exhaustion

Patient: Young man

Symptoms: Wounds on the
legs and arms. Pain, itching,
discomfort.
Symptoms: Leg wounds, pain,
itching, discomfort

Patient: Young man

gastritis. Gave Ranitidine tablets and instructions when to take
them.
Treatment: On examination, visible papules and excoriation Other Aid: -around mentioned areas. No body lice found. Diagnosed scabies.
Gave benzyl benzoate with instructions how to use it and
instructions detailing when to change clothes and take shower.
Treatment: During examination, body lice found in his clothes.
Diagnosis: pediculosis corporis. Gave instructions to change
clothes and take a shower. Referred to MSF to receive ticket for
taking a shower.
Treatment: On examination, patient is afebrile. Other vital signs
within normal ranges. No pathology found during chest, stomach,
and throat examination. Diagnosed fatigue. Gave advice about rest
and diet, oral solution and multivitamin.
Treatment: During examination, visible superficial wounds on
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Treatment: During examination, visible superficial wounds on
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Treatment: During examination, visible superficial wounds on
mentioned areas. Cleaned and dressed wounds using sterile
dressing and iodine.
Treatment: Gave gentamicin cream with instructions how to use.
Cleaned, dressed.

Patient: Young man

Symptoms: Wounds on the
fingers, pain, itching, discomfort

Patient: Young man

Symptoms:
Yellow/honey
colored, oval, weeping changes
on the legs. Changes appeared
over previously acquired skin
wounds. Diagnosed impetigo.
Symptoms: Toothache
Treatment: Gave paracetamol.
Symptoms: Headache. Blood Treatment: Gave paracetamol.
pressure within normal ranges.

Patient: Young man
Patient: Young man

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient: Young man

Symptoms: Nasal secretion

Patient: Young man

Symptoms: Stomach cramps.
4 liquid stools in the past 2
days. Does not report blood in
his stool or other changes of
stool appearance other than
consistency.
Symptoms: Feels dizzy when Treatment: On examination, patient is afebrile. Other vital signs
he stands up
within normal ranges. No pathology found during chest, stomach,
and throat examination. Diagnosed fatigue. Gave advice about rest
and diet, oral solution, and multivitamin tablets.
Symptoms: Stomach cramps. Treatment: On examination, afebrile, without stomach rigidity or
No changes in stool frequency increased pain sensitivity during deep stomach palpation.
or appearance reported.
Diagnosis: dolor abdominis alia. Gave probiotics and oral solution,
and advice about diet.
Symptoms: Knife wound on Treatment: On examination, visible, deep cut on the left side close
the face. Pain, bleeding.
to zygomatic bone. Diagnosis: vulnus scissum. Dressed the
wound, stopped the bleeding. Took the patient afterwards to the
clinic for maxillofacial surgery, where his wound was stitched. He
was prescribed antibiotic therapy: cephalexin. We provided him
with antibiotic therapy and instructed him to come tomorrow to
receive an anti-tetanus injection.
Number
87

Patient: Young man

Patient: Young man

Patient: Young man

Beneficiaries
Female youth 17–30

Patient Notes

Treatment: On examination, patient is afebrile, with visible Other Aid: -secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates
common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Treatment: On examination, afebrile, without stomach rigidity or Other Aid: -increased pain sensitivity during deep stomach palpation.
Diagnosed diarrhea. Gave probiotics and oral solution, and advice
about diet.

Other Aid: --

Other Aid: --

Other Aid: --

Country of Origin
Afghanistan
Pakistan
Iran
Iraq
Syria

Patient: Female, 29 Symptoms:
Headache, Treatment: Paracetamol 500 mg, 2 tablets. Advised to eat and Other Aid: -years
old,
from malaise, and dizziness. Her take fluids and rest. In the end, she got some crackers and biscuits.
Afghanistan
blood pressure was 90/60
mmHg. She was pale and
adynamic. Her tongue was
moist.
Other
physical
examination was normal.
Background: She arrived last night. She hadn’t been eating for days. Her daughter reported that they didn’t get food since they arrived in the Asylum Info Centre (AIC)
(because NGOs couldn’t deliver food for refugees anymore).
Patient: Female, 27 Symptoms: Pain in the left
Treatment: Bandage of the knee, paracetamol 500 mg, 4
Other Aid: -years old, from Iraq
knee
tablets, Diklofen gel 1% for the knee
Background: She fell in the woods while walking through Serbia.
Patient: Female, 22
Symptoms:
New
mother, Treatment: The case occurred half an hour before the end of the Other Aid: -years old
bleeding from the uterus, shift, so I passed on the case to Vinka in the second shift. There
unsure if the whole placenta was only time for taking the patient’s medical history and
came out. Feeling dizzy, blood examination of the baby. Medical Officer Vinka took the mother and
pressure normal.
child to the hospital.
Baby was stable, anicteric,
afebrile. However, umbilical
cord wasn’t cut properly, so
there is an infection in the
stump of umbilical cord.
Background: We were called by Terre des Hommes. The young woman had delivered 2 days before in the woods, with the help of another woman traveling with her. She
gave birth to a boy. That was her fourth child. She had twins’ miscarriage once in the past.
Patient: Female, 22 Symptoms: Ear pain. No fever. Treatment: Oto-Ear H drops
Other Aid: -years old
No other symptoms.
Patient: Female, 23 Symptoms:
4
months Treatment: Advised to rest
Other Aid: -years old
pregnant, a little upset and
dizzy. BP was normal, no pain,
no bleeding.
Patient: Female, 19 Symptoms:
7
months Treatment: Paracetamol 500 mg, 2 tablets
Other Aid: -years old
pregnant, complained of back

pain. BP was normal. No
contractions.
Patient: Female, 22 Symptoms:
8
months
years old
pregnant, complaining of back
pain. No contractions. No other
symptoms. She is stable.
Patient: Female, 29 Symptoms:
Sore
throat,
years old, from Iraq
enlarged tonsils, and blisters on
both of the feet. Her tonsils
were enlarged; no white
patches or petechiae were
present. She had no fever. She
had no other symptoms.
Patient: Female, 30 Symptoms:
Vertigo
and
years old, from Iraq
dizziness that started a month
before. Her BP was within
normal ranges and neurological
examination was normal. She
suffers from breast cancer that
had metastasized in the lungs.

Treatment: Paracetamol 500 mg, 2 tablets

Other Aid: --

Treatment: Cleaning the blisters with hydrogen, alcohol, and Other Aid: -iodine and isolation, Vitamin A–Z complex

Treatment: During the physical examination, on the lungs Other Aid: -decreased respiratory sound on both sides. Also, palpable axillary
and supraclavicular lymph nodes. We did not provide any medical
care for her difficult condition. We informed the Asylum Info Centre
(AIC) about the case, and they tried to speed up the registration.
Even if she was registered, it was very hard to provide necessary
medical care for her, especially because she didn’t bring medical
documentation with her. In case she got registered, she would have
to undergo a lot of diagnostic procedures (chest x-ray, ultrasound
of the abdomen, ultrasound of the heart, pelvic and abdominal CT,
thoracic CT, head CT, densitometry of the bones) and after all
those procedures she could be presented to the oncologic team of
doctors. We don’t have a follow-up for this case.
Background: She doesn’t have medical documentation. She was treated back in Iraq with a mastectomy of the right breast (a year ago) and 8 courses of chemotherapy.
She was told that there is no treatment for her in Iraq, so she decided to start her trip with her husband and 3 children.
Patient: Young woman Symptoms: Wound on the leg, Treatment: During examination, visible superficial wound on Other Aid: -from Syria
pain, itching, discomfort
mentioned area. Cleaned and dressed wound using sterile
dressing and iodine.
Patient: Young woman Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant Other Aid: -from Syria
bruising, or swelling were noticed. Clinical presentation indicates

myalgia. Gave paracetamol, multivitamin tablets, and advice about
rest.
Patient: Female, 23 Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -years old, from Iraq
long walking
Patient: Female, 19 Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -years old, from Iraq
long walking
Patient:
17-year-old Symptoms: Sore throat
Treatment: Pantenol and vitamin C
Other Aid: -from Afghanistan
Patient:
17-year-old Symptoms: Cough for 5–6 Treatment: Omnitus tablets and vitamin C
Other Aid: -from Afghanistan
days. It was a dry cough, throat
was good, temperature normal.
Patient:
17-year-old Symptoms: Toothache
Treatment: Brufen 2 x 400 mg
Other Aid: -from Afghanistan
Patient:
30-year-old Symptoms: Cold
Treatment: Temperature was normal, throat also, only symptom Other Aid: -from Afghanistan
she had was nasal secretion. Given NaCl solution and vitamin
complex.
Patient:
30-year-old Symptoms: Temperature, sore Treatment: Temperature was 37.7°C, throat was red and inflamed. Other Aid: -from Afghanistan
throat,
and
exhaustion. She was feeling weak. Denied nausea and vomiting. We suggested
Diarrhea started this morning (3 diet and rest with antibiotic thrapy (erythromycin, Orvagil), probiotic
stools).
Bulardi 6 x.
Patient:
30-year-old Symptoms: Cold, headache
Treatment: Paracetamol and vitamin C
Other Aid: -from Afghanistan
Patient:
20-year-old Symptoms:
Cold
and Treatment: Vitamin C and brufen tablets
Other Aid: -from Afghanistan
temperature of 36.9°C
Patient:
17-year-old Symptoms: Coughing for 4 Treatment: Fluimucil and pantenol lozenges
Other Aid: -from Pakistan
days, temperature 36.5°C,
body pain
Patient:
15-year-old Symptoms:
Body
pain, Treatment: Paracetamol tablets, Fluimucil, and Pantenol lozenges Other Aid: -from Pakistan
temperature 38.7°C, runny
nose, coughing
Patient:
30-year-old Symptoms: Injured ankle joint Treatment: Diklofen gel and bandage
Other Aid: -from Afghanistan
(no signs of broken bone)

Patient:
30-year-old
from Iran
Patient:
29-year-old
from Pakistan
Patient:
29-year-old
from Syria

Patient: 27-year-old
Patient: 19-year-old

Patient: 30-year-old
Patient: 18-year-old
Patient: 23-year-old
Patient: 20-year-old

Patient: 23-year-old
Patient: 25-year-old
Patient: 24-year-old
Patient: 28-year-old
Patient: 23-year-old

Symptoms: Allergies on the Treatment: Pressing tablets and Omnitus tablets, with vitamin Other Aid: -body and cough for 3 days
complex
Symptoms: Headache
Treatment: Brufen tbl
Other Aid: -Symptoms: Pain in the chest,
doesn’t have enough air, pain in
left hand, anxious. TA 130/70
mmHg,
SpO2
99%,
auscultatory examination was
completely fine.
Symptoms: Common cold
Symptoms:
7
months
pregnant. Abdominal pain and
does not feel the movements of
the fetus.
Symptoms: Headache
Symptoms: Whole body pain
Symptoms: Hemorrhoids
Symptoms:
5
months
pregnant. States that she fell in
the forest while walking.

Symptoms: Headache
Symptoms: Common cold
Symptoms: Cough
Symptoms: Whole body pain
Symptoms: Itching and red
spots on the skin. Body lice.
Patient: 29-year-old
Symptoms: Itching and red
spots on the skin. Body lice.
Patient:
30-year-old Symptoms: She was suffering
female from Syria
from hypothyroidism and had
her therapy, but she felt weak

Treatment: Aspirin tablets and vitamins – placebo effect to calm Other Aid: She said that they have had a lot
down
of unpleasant situations, especially a couple
hours before, which is when the pain started.

Treatment: Vitamins and paracetamol
Treatment: We took her to Gynecology and Obstetrics
“Višegradska.” The doctor examined her and did an ultrasound.
The baby is healthy and everything is fine. The doctor gave her
utrogestan tablets.
Treatment: Brufen
Treatment: Paracetamol
Treatment: Faktu cream
Treatment: We took her to Gynecology and Obstetrics
“Višegradska.” The doctor examined her and did an ultrasound.
The baby is healthy and everything is fine. The doctor gave her
utrogestan tablets.
Treatment: Brufen
Treatment: Vitamins and paracetamol
Treatment: Fluimucil and vitamins
Treatment: Paracetamol
Treatment: We sent her to the doctor from MSF. They have
showers and preparations to treat body lice.
Treatment: We sent her to the doctor from MSF. They have
showers and preparations to treat body lice.
Treatment: The endocrinologist examined her and indicated that
blood hormone levels should be tested. As it is possible only in the

Other Aid: -Other Aid: We drove her to Camp Krnjača.

Other Aid: -Other Aid: -Other Aid: -Other Aid: We drove her to Camp Krnjača.

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: We transported the patient back
to Camp Krnjača.

and had gained some weight. A morning, we arranged a time to bring the patient back to get blood
doctor from the camp had tests.
reffered her to a specialist.
Background: She was transported by our team on the previous shift to the clinical center Zvezdara.
Patient:
27-year-old Symptoms: Toothache
Treatment: We transported her to the primary care hospital Vračar,
female
from
where a dentist examined her. Her tooth was extracted and the
Afghanistan
dentist prescribed Nimulid, which we gave to our patient.
Patient:
22-year-old Symptoms: Pregnant, in the Treatment: We gave her folic acid, Referum, and vitamins.
female from Syria
first month of pregnancy
Patient:
22-year-old Symptoms: Gave birth to a Treatment: She was examined by a gynecologist, who indicated
female from Iraq
baby three days ago, in the hospitalization. Ultrasonography was performed and uterus was in
woods near Belgrade. Our normal state of regression after delivery, but she had an infection
previous team transported her due to the unhygienic conditions where she gave birth to a child.
to Institute for Mothers and We followed the patient through the process of hospitalization, she
Children, where we took her got an intravenous tube and antibiotics parenterally, as well as
over.
uterotonics.
Patient:
27-year-old Symptoms: Sore throat. We Treatment: We gave her pantenol oriblete and vitamin C.
female from Syria
examined her. She had a
normal body temperature and
slightly hyperemic throat.
Patient:
25-year-old Symptoms: Menstrual pain. Treatment: We gave her Buscopan tablets and paracetamol
female
from We examined her. She didn’t tablets.
Afghanistan
have any sings of acute
abdominal illness.
Patient:
22-year-old Symptoms:
Vertigo.
We Treatment: We gave her Rehidran solution, vitamin C, and
female
from examined her. Neurological Bedoxin and monitored her for 30 minutes in the Asylum Info
Afghanistan
examination was normal, blood Centre (AIC) until she felt better.
pressure was low.
Patient:
26-year-old Symptoms: Heartburn and Treatment: We gave her Ranisan tablets, applied Diklofen gel on
female
from pain in the knee. We examined her knee, and gave her some Diklofen gel to keep applying.
Afghanistan
her. Normal range of motion,
but felt pain in the ligaments of

Other Aid: --

Other Aid: -Other Aid: She didn’t have clean clothes, so
we went back to Miksalište to get her needed
items, and went back to carry those to her.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

the knee. Soft abdomen and no
sings of acute disease.
Patient:
24-year-old Symptoms: Toothache
Treatment: We transported her to primary care hospital Vračar,
female
from
where she was examined by a dentist. She had one tooth with
Afghanistan
dental caries, which was cleaned and medication was put in it, and
one broken tooth which was extracted.
Patient:
22-year-old Symptoms: Pain in the Treatment: We gave her Espumisan tablets and probiotic tablets.
female
from abdomen and some abdominal
Afghanistan
cramps. We examined her.
Abdomen was full of gasses.
She had no sings of acute
abdominal illness.
Patient:
20-year-old Symptoms: Vomited several Treatment: We gave her Rehidran solution and enterofuryl tablets.
female from Iraq
times
after
eating.
We
examined her and diagnosed
food poisoning. She was
slightly dehydrated and her
blood pressure was normal.
Patient: Woman from Symptoms:
Asthma for 7 Treatment: Ventolin inhaler
Afghanistan, 25 years years. She needed to replace
old
her Ventolin inhaler. No
symptoms at that time.
Patient: Woman from Symptoms: Toothache
Treatment: Nimulid tablets
Syria, 27 years old
Patient: Female from Symptoms: Rheumatism from Treatment: Brufen 400 mg tablets
Iraq, 20 years old
4 years ago. She didn’t have
any serious symptoms during
the medical examination. Pain
in the left knee, little swelling.
Patient: Woman from Symptoms: Headache. Blood Treatment: Brufen 400 mg tablets
Iraq, 27 years old
pressure was normal, 105/70.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: Woman from Symptoms:
Itching, red Treatment: Pressing tablets, sinopen ointment
Other Aid: -Afghanistan, 30 years plaques on the skin (whole
old
body). Nettle rash from 10 days
before. She didn’t have
difficulty breathing. She didn’t
know the cause of the allergy.
Patient: Woman from Symptoms: Sore throat, pus Treatment: Amoxicillin antibiotic capsules, vitamin C tablets, Other Aid: -Iraq, 19 years old
on the tonsils, fever of 38°C. pantenol oriblete, paracetamol tablets
Tonsillitis. She was also
pregnant.
Patient: Woman from Symptoms:
Dizziness, Treatment: I advised her to eat something salty and drink a lot of Other Aid: -Afghanistan, 22 years weakness. Blood pressure was liquids.
old
low, 90/50 (regular is 120/80). 4
months pregnant.
Patient: Woman from Symptoms: Itching in the Treatment: Canesten vaginal tablets
Other Aid: -Iran, 20 years old
vaginal area, white secretion,
burning
during
urination.
Vaginal
fungal
infection
(candida).
Patient: Woman from Symptoms: Urinary infection Treatment: Gave Pipegal capsules. I advised her to go to the Other Aid: -Iran, 30 years old
and
prolonged
menstrual gynecologist if the next menstruation is prolonged too.
bleeding (for 15 days). Burning
and pain during urination,
prolonged menstrual bleeding
for first time (without any
gynecology diseases).
Background: Before this time, her menstruation was regular (lasted seven days, every 28 days). She has 2 children (normal labors). She went to the gynecologist 6 months
before.
Patient: Woman from Symptoms: Pain in the legs, Treatment: Paracetamol tablets
Other Aid: -Afghanistan, 27 years fatigue due to long walking
old

Patient:
24-year-old Symptoms: Fracture of the
from Afghanistan
right leg. (Fracturae reg. distalis
tibialis dex.)
Background: She broke her leg while traveling to Serbia.
Patient:
28-year-old Symptoms: Presented with
from Afghanistan
pain in her knees. Swollen,
discoloration, she could walk
normaly.
Patient:
18-year-old Symptoms: Blisters
from Afghanistan
Patient:
20-year-old Symptoms Blisters
from Afghanistan
Patient:
24-year-old Symptoms: Pain in the
from Syria
stomach,
especially
after
eating. Diagnosed gastritis.
Patient:
22-year-old Symptoms: Wounds on the
from Afghanistan
arms and legs

Treatment: In Novi Pazar, the orthopedist applied immobilization.

Other Aid: RMF provided crutches

Treatment: A pulse was present on her extremites. I gave her Other Aid: -brufen tablets (4) for the pain and Bedoxin tablets for her muscles.

Treatment: Hydrogen 7%

Other Aid: --

Treatment: Hydrogen 7%

Other Aid: --

Treatment: She said that she is using in her regular therapy, Other Aid: -omeprazole, but she is now without her medicine. I gave her
omeprazole.
Treatment: The wounds were not infected and her skin was Other Aid: -normaly colored, so I cleaned her skin with hydrogen, NaCl
solution, and iodine. I explained how to continue with her hygiene
so the wounds would not get infected.
Patient:
19-year-old Symptoms:
Itching
with Treatment: The spots were very red with scratch marks. She Other Aid: -from Afghanistan
urticaria on the arms. She had didn’t have a general anaphylactic reaction. I gave to her sinopen
a few red spots due to being cream and pressing tablets (2).
bitten by a mosquito.
Patient:
29-year-old Symptoms: Asked for vitamins Treatment: Complex of vitamins (7)
Other Aid: -from Afghanistan
Patient:
27-year-old Symptoms: Anemia. She is Treatment: Her blood pressure was 110/80, her pulse 95, Other Aid: -from Afghanistan
feeling tired, with low energy saturation 99%. Her tongue was dry because of dehydration. Her
and with the feeling that her abdomen was unsensitive. I gave her Rehidran and Referum
heart is beating fast.
tablets.
Background: She said that she was diagnosed with sideropenic anemia 4 years ago in Iraq. She got a blood transfusion then, and after that she didn’t get any treatment.
Patient:
18-year-old Symptoms: Dizziness and Treatment: Blood pressure (110/80), her pulse was 75. Now Other Aid: -from Afghanistan
vomiting when she rides in cars without any symptoms. Therapy: Dimigal.
or buses.

Patient:
20-year-old Symptoms: Stomach pain,
from Afghanistan
more after a meal. Pain, feeling
like burning in her stomach
without vomiting or nausea.
Patient:
18-year-old Symptoms: Eye infection
from Afghanistan
Patient:
19-year-old Symptoms: Blisters
from Afghanistan
Patient:
24-year-old Symptoms: Blisters
from Afghanistan
Patient:
25-year-old Symptoms: Runny nose, pain
from Afghanistan
in the throat. Diagnosed
common cold.
Beneficiaries
Number
Male adults 31–60
77

Treatment: Her stomach was more sensitive in the upper area.
Diagnosed gastritis. Therapy: Ranisan (6).

Other Aid: --

Treatment: Her right eye was red, with more tears. I gave her NaCl Other Aid: -solution and chloramphenicol cream and explained how to use it.
Treatment: Cleaned the blisters and applied ointment.
Other Aid: -Treatment: Cleaned the blisters and applied ointment.

Other Aid: --

Treatment: Her throat was sore, but without infection. Lungs clear Other Aid: -and heart was fine. Therapy: pantenol tablets (4), paracetamol (4)
and vitamin C (4).
Country of Origin
Afghanistan
Iraq
Pakistan

Patient Notes
Patient: Male, 40 years Symptoms: Swollen ankles Treatment: Ankles were swollen, local temperature was not Other Aid: -old, from Iraq
and joint pain due to long elevated, no redness or any signs of infection or inflammation.
walking. No other symptoms.
Advised to keep his ankles elevated. Gave Diklofen gel 1%, brufen
400 mg, 3 tablets.
Patient: Male, 35 years Symptoms: Trench foot. He Treatment: Careful washing of the feet (because of the dirtiness), Other Aid: -old, from Algeria
complained of pain in the cleaning with acidi borici 3%, drying of the skin on feet with sterile
affected area. His feet were gauze, Flogocid cream, isolation with bandages
pale, with a few blisters. The
skin on the feet was wrinkled,
painful, but no cyanosis. There
were no ulcers or signs of
necrosis.
Background: He spent days in the cold and wet weather.
Patient: Male, 36 years Symptoms: Blisters on the Treatment: Cleaning with hydrogen, alcohol, and iodine and Other Aid: -old
right foot
isolation

Patient: Male, 31 years Symptoms: Joint pain, no
old
fever, no other symptoms
Patient: Male, 30 years Symptoms: Diarrhea that
old
started the day before. He has
3–4 stools per day. No fever.
No vomiting. No nausea. No
abdominal pain. Abdomen soft.
Patient: Male, 36 years Symptoms: Left ankle edema
old
and pain. He hurt his ankle
during long walking. Ankle
swollen and painful. Local
temperature is not elevated. No
redness in the affected area.
Patient: Male, 34 years Symptoms: Lower back pain.
old, from Syria
Pain radiates through the outer
left leg. He reports major
trauma 12 years ago, when he
had back surgery (L1-L3
region).
Patient: Male, 34 years Symptoms: Lower back pain.
old
Pain radiates through the outer
left leg. He reports major
trauma 12 years ago, when he
had back surgery (L1-L3
region).

Treatment: Brufen 400 mg, 4 tablets

Other Aid: --

Treatment: Bulardi, 5 capsules

Other Aid: --

Treatment: Bandage, brufen 400 mg 6 tablets. Advised to keep Other Aid: -ankle elevated.

Treatment: Advised to come on Monday, November 7th to the Other Aid: -Asylum Info Centre (AIC) and ask for RMF to drive him to the
hospital to do an x-ray of the back. All details about this patient
available in the report for November 7th, first shift. Diklofen 50 mg
tablets x 6.

Treatment: Because of these symptoms, he was taken to the Other Aid: -Institute for Orthopedic Surgery “Banjica,” where he was checked
by the orthopedic surgeon. X-ray of the back was performed
(without any new pathological events). Painful sensitivity was
present and movements were limited. He was advised to take
appropriate therapy and to come to control after advised physical
rehab. Since he wasn’t registered, we couldn’t provide physical
rehab. We were not able to do the follow-up of this patient. Xefo
Rapid 2x1, Midocalm 3x1 for 5 days.
Patient: Male, 43 years Symptoms: Edema and pain in Treatment: Because of these symptoms, he was taken to the Other Aid: -old
right forearm. Hematomas were Institute for Orthopedic Surgery “Banjica,” where he was checked
present on the forearm, painful by the orthopedic surgeon. X-ray of the right forearm was
sensitivity in that area as well.
performed, which showed a dislocated fracture of the diaphysis of
the ulna. Control was scheduled in 10 days, but he didn’t show up.

Immobilization and orthopedic cast of the upper arm and forearm.
He was advised to rest and take painkillers.
Background: He reports he was beaten by the Croatian police while he was trying to cross the border.
Patient: Male, 32 years Symptoms: Chronic hepatitis Tretment: Advised to get registered with the police, so he can do Other Aid: -old, suffers from
B. He doesn’t have any all necessary diagnostic procedures and potential treatment of
symptoms. He is not taking chronic hepatitis B. (By guidelines and protocols in Serbia, a liver
therapy
for
his
medical biopsy is required, as well as viral load of the hepatitis B virus: HBV
condition (the therapy was not DNA PCR. After all these procedures, a special board decides if he
prescribed by the doctors).
is a candidate for any antiviral therapy.)
Background: We were called by the Asylum Info Centre (AIC). He had medical documentation with a recent check of AST, ALT, and PT levels in the blood. AST and ALT
were slightly elevated, in accordance with his illness. PT was normal (his liver function is preserved). Virusology analysis: HBsAg+, antiHBc total +. He didn’t have any newer
ultrasounds of the liver nor HBV DNA PCR tests performed.
Patient: Male, 35 years Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -old, from Iraq
long walking
Patient:
40-year-old Symptoms: Sore throat and Treatment: Lozenges and Fluimucil
Other Aid: -from Afghanistan
cough
Patient:
36-year-old Symptoms: Sore throat and Treatment: Lozenges and paracetamol tablets with Fluimucil
Other Aid: -from Afghanistan
temperature of 37.1°C, cough
Patient:
32-year-old Symptoms: Temperature of Treatment: Paracetamol, lozenges
Other Aid: -from Pakistan
37.5°C, cough, headache
Patient: 32-year-old
Symptoms: Itching and red Treatment: We sent him to the doctor from MSF. They have Other Aid: -spots on the skin. Body lice.
showers and preparations to treat body lice.
Patient: 47-year-old
Symptoms: Itching and red Treatment: We sent him to the doctor from MSF. They have Other Aid: -spots on the skin. Body lice.
showers and preparations to treat body lice.
Patient: 55-year-old
Symptoms: Itching and red Treatment: We sent him to the doctor from MSF. They have Other Aid: -spots on the skin. Body lice.
showers and preparations to treat body lice.
Patient: 42-year-old
Symptoms: Common cold
Treatment: Vitamins and paracetamol
Other Aid: -Patient: 60-year-old
Symptoms: Back pain
Treatment: Diklofen gel and Diklofen tablets
Other Aid: -Patient: 33-year-old
Symptoms: nasal secretion, Treatment: Brufen, vitamins, antibiotics
Other Aid: -cough, and fever of 37.5°C.
Findings in the lungs fit
bronchitis.
Patient: 40-year-old
Symptoms: Stomach acid
Treatment: Ranisan
Other Aid: --

Patient: 36-year-old
Patient: 41-year-old
Patient: 55-year-old
Patient: 47-year-old
Patient: 51-year-old
Patient: 60-year-old

Symptoms: Blisters
Symptoms: Headache
Symptoms: Impetigo
Symptoms: Productive cough
Symptoms: Hemorrhoids
Symptoms: Weakness and
body aches
Patient: 59-year-old
Symptoms: Toothache
Patient: 41-year-old
Symptoms: Blisters
Patient: 37-year-old
Symptoms: Itching and red
spots on the skin. Body lice.
Patient: 48-year-old
Symptoms: Dry cough
Patient: 34-year-old
Symptoms: Toothache
Patient:
39-year-old Symptoms: Large tumefaction
male from Iraq
on the neck. He told us that he
had a little ball in that place,
which started to grow 30 days
ago, and now it was 6x6 cm big,
oval, slightly painfull to the
touch, with no skin irritation
above it.

Treatment: Cleaning with hydrogen, Flogocid, and bandage
Treatment: Brufen
Treatment: Gentamicin
Treatment: Fluimucil and vitamins
Treatment: Faktu cream
Treatment: Paracetamol, vitamins, and Rehidran

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Treatment: Brufen
Other Aid: -Treatment: Cleaning with hydrogen, Flogocid, and bandage
Other Aid: -Treatment: We sent him to the doctor from MSF. They have Other Aid: -showers and preparations to treat body lice.
Treatment: Omnitus
Other Aid: -Treatment: Brufen
Other Aid: -Treatment: We decided to take him to the emergency center. He Other Aid: Transportation to the hospitals
was examined by a neurosurgeon, who indicated that an ORL and back
specialist should examine him. We transported the patient to the
ORL clinic, where he was examined by the ORL specialist, who
indicated a CT examination of the neck with contrast. This was
done in the urgent center, and it showed that our patient has a
benign tumor of the neck. The doctor explained that the only
treatment was an operation, but the patient refused it for now,
because he was motivated to go to Croatia.
Patient:
37-year-old Symptoms: Cough for several Treatment: We examined him. He had wheezing on his lungs, a Other Aid: -male from Afghanistan
days
body temperature of 38.5°C, and nasal secretion. We diagnosed
bronchitis. We gave him vitamins, Fluimucil mucolytic, Berodual
inhalation, and Hemomycin antibiotic.
Patient:
41-year-old Symptoms: Heartburn
Treatment: We examined him. He had the same problems earlier. Other Aid: -male from Afghanistan
He had no sign of any acute abdominal illness. We gave him
omeprazole tablets.
Patient:
40-year-old Symptoms: Needed therapy Treatment: We collaborated with MSF and MDM doctors and Other Aid: -male from Afghanistan
for hyperlipoproteinemia and managed to provide the patient with needed therapy.
hypertension
Background: The patient came to us with a doctor’s report from Greece, where he was diagnosed with hiperlipoproteinemia and hypertension. He was missing his therapy.

Patient:
51-year-old Symptoms:
male from Afghanistan
sore throat

Patient:
47-year-old
male from Iraq

Patient:
56-year-old
male from Afghanistan

Patient:
39-year-old
male from Afghanistan
Patient:
35-year-old
male from Afghanistan

Patient:
Man
from
Afghanistan, 37 years
old

Toothache

and Treatment: We examined him. He had a normal body temperature,
a slightly hyperemic throat, and he had dental caries on the 7th
bottom left tooth. We gave him pantenol oriblete, vitamin C, and
Nimulid painkiller tablets.
Symptoms: Hypertension and Treatment: We gave him a vitamin complex.
wanted to check his blood
pressure. We measured it at
120/70 mmHg.
Symptoms: Pain in the lower Treatment: We examined him. He had pain in muscles made from
back
walking. We did a basic neurological examination, and he had
positive signs of lumboischialgia. We gave him Diklofen tablets and
massaged his back with Diklofen gel.
Symptoms: Heartburn
Treatment: We examined him. He had a soft abdomen, no signs
of any acute abdominal illness. Diagnosed dyspepsia. We gave
him Omeprol tablets.
Symptoms: Itching all over the Treatment: We gave him benzyl benzoate and paracetamol
body and pain in the muscles. painkiller.
We examined him, and he had
scabies.
Symptoms:
Common cold. Treatment: Paracetamol tablets, Rehidran, vitamin C tablets
Sore throat, fever of 38°C,
dizziness, nausea sometimes,
shaking,
blood
pressure
100/60.
Symptoms: Pain in the legs, Treatment: Paracetamol tablets
weakness, muscle pain due to
long walking
Symptoms:
Runny
nose, Treatment: Pantenol oriblete, vitamin C tablets
reddish throat. Common cold.

Patient:
Man
from
Afghanistan, 37 years
old
Patient:
Man
from
Afghanistan, 37 years
old
Patient: Man from Iraq, Symptoms: Pain in the whole Treatment: Rehidran, Magnesium Sunlife tablets, paracetamol
60 years old
body, weakness, cramps in the
muscles. He cannot walk.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient:
Man from
Afghanistan, 42 years
old
Patient:
55-year-old
from Afghanistan

Patient:
58-year-old
from Afghanistan
Patient:
43-year-old
from Afghanistan

Blood pressure was normal,
130/80. Level of sugar in the
blood was normal, 5.4.
Symptoms:
Muscle
pain,
fatigue, and weakness due to
long walking
Symptoms: Pain in the
stomach, more after eating.
Feeling like burning in the
stomach. Diagnosed gastritis.
Symptoms: Leg pain due to
walking. No sign of fracture.
Symptoms: Constipation and
gasses.
Without
other
symptoms.
Symptoms: Headache

Patient:
50-year-old
from Afghanistan
Patient:
60-year-old Symptoms: Whole body pain
from Afghanistan
Patient:
40-year-old Symptoms: Pain in the lumbar
from Afghanistan
area, without pain when he
urinates.
Kidney
stones
present. Diagnosed renal colic.
Patient:
50-year-old Symptoms: Hypertension, now
from Afghanistan
without his medication
Patient: Man
Patient: Man
Patient: Man

Treatment: Paracetamol tablets, vitamin C tablets

Other Aid: --

Treatment: Ranisan tablets (7)

Other Aid: --

Treatment: Brufen tablets (4) and Diklofen gel 1%

Other Aid: --

Treatment: Panlax (5)

Other Aid: --

Treatment: Brufen tablets (4)

Other Aid: --

Treatment: Brufen tablets (4)

Other Aid: --

Treatment: Gave Buscopan tablets (5) and told him to drink lots of Other Aid: -fluids.

Treatment: Blood pressure was 140/100, saturation 97%, pulse Other Aid: -60. Therapy: Katopil 25 mg to chew. After 30 minutes, his blood
pressure was 130/80.
Symptoms: Headache. Blood Treatment: Gave paracetamol.
Other Aid: -pressure within normal ranges.
Symptoms: Toothache
Treatment: Gave paracetamol.
Other Aid: -Symptoms: Nasal secretion
Treatment: On examination, patient is afebrile, with visible Other Aid: -secretion from nose. No pathological findings noticed during
pharynx and chest examination. Clinical presentation indicates

Patient: Man

Symptoms: Runny nose, sore
throat

Patient: Man

Symptoms: Runny nose, sore
throat

Patient: Man

Symptoms: Sore throat

Patient: Man

Symptoms: Sore throat

Patient: Man

Symptoms:
itching

Whole

body

Patient: Man

Symptoms:
itching

Whole

body

Patient: Man

Symptoms:
itching

Whole

body

common cold. Gave pantenol oriblete, vitamin C, and advice about
rest and diet.
Treatment: On examination, patient is afebrile, with visible
secretion from nose. No pathological findings noticed during chest
examination. Pharynx mildly red, without enlarged tonsils. Clinical
presentation indicates common cold. Gave pantenol oriblete,
vitamin C, and advice about rest and diet.
Treatment: On examination, patient is afebrile, with visible
secretion from nose. No pathological findings noticed during chest
examination. Pharynx mildly red, without enlarged tonsils. Clinical
presentation indicates common cold. Gave pantenol oriblete,
vitamin C, and advice about rest and diet.
Treatment: On examination, patient is afebrile. Mildly red pharynx
and slightly enlarged tonsils. No pathological findings noticed
during nose and chest examination. Clinical presentation indicates
pharyngitis. Gave pantenol oriblete, paracetamol, multivitamin
tablets, and advice about rest and diet.
Treatment: On examination, patient is afebrile. Mildly red pharynx
and slightly enlarged tonsils. No pathological findings noticed
during nose and chest examination. Clinical presentation indicates
pharyngitis. Gave pantenol oriblete, paracetamol, multivitamin
tablets, and advice about rest and diet.
Treatment: During examination, body lice found in his clothes.
Diagnosis: pediculosis corporis. Gave instructions to change
clothes and take a shower, gave permethrin-based shampoo to use
during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosis: pediculosis corporis. Gave instructions to change
clothes and take a shower, gave permethrin-based shampoo to use
during shower.
Treatment: During examination, body lice found in his clothes.
Diagnosis: pediculosis corporis. Gave instructions to change

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Man

Symptoms: Leg pain

Patient: Man

Symptoms: Leg pain

Patient: Man

Symptoms: Exhaustion

Patient: Man

Symptoms: Stomach pain
around
epigastrium.
No
changes in stool frequency or
appearance reported.
Symptoms: Stomach pain
located around epigastrium. No
changes in stool frequency or
appearance reported.
Symptoms: Stomach pain
located around epigastrium. No
changes in stool frequency or
appearance reported.
Number
47

Patient: Man

Patient: Man

Beneficiaries
Female adults 31–60

Patient Notes
Patient: Female,
years old

clothes and take a shower, gave permethrin-based shampoo to use
during shower.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: On examination, no signs of limited mobility, significant
bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol and advice about rest.
Treatment: On examination, patient is afebrile, other vital signs
within normal ranges. No pathology found during chest, stomach,
and throat examination. Diagnosed fatigue. Gave advice about rest
and diet, oral solution, and multivitamin.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed
gastritis. Gave Ranitidine tablets and instructions when to take
them.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed
gastritis. Gave Ranitidine tablets and instructions when to take
them.
Treatment: On examination, afebrile. During deep stomach
palpation, mild pain sensitivity around epigastric area. Diagnosed
gastritis. Gave Ranitidine tablets and instructions when to take
them.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Country of Origin
Afghanistan
Iraq
Syria

45 Symptoms:
Sprained
left Treatment: Advised to keep her ankle elevated; Diklofenak gel 1%, Other Aid: -ankle, left knee pain. Ankle was Brufen 400 mg, 3 tablets; bandage of the left ankle
swollen, local temperature was
not elevated, no redness or any

signs
of
infection
or
inflammation.
Background: She fell down in the woods.
Patient: Female, 41 Symptoms:
Malaise,
dry Treatment: She was taken to Zvezdara hospital by RMF and Other Aid: -years old, from Iraq
cough,
hoarseness,
hot checked by an endocrinologist, who requested a check of thyroid
flashes.
Suffers
from hormone levels (next morning) in order to change dosage of the
hypothyroidism.
She
was therapy.
diagnosed 5 years ago, but she
hasn’t controlled the levels of She was taken the next morning to check hormone levels. Results
thyroid hormones for years. were picked up a few days later—hormone levels were satisfying.
She has been taking substitute The endocrinologist advised to continue with the same therapy.
therapy regularly (100 µg of 100 µg of LT4.
LT4).
Background: She resides in Krnjača. She got a medical referral for the endocrinologist in Zvezdara hospital.
Patient: Female, 36 Symptoms: Headache
Treatment: Brufen 400 mg, 4 tablets
Other Aid: -years old
Patient: Female, 39 Symptoms: Headache. She is Treatment: Lasix 40 mg, ½ tablets, observation every 2 hours and Other Aid: -years old
also obese and suffers from checking blood pressure
hypertension. Her BP was
170/100.
Background: She used to take therapy for her condition, but since she has been traveling for months, she stopped taking medications.
Patient: Female, 43 Symptoms: Headache and Treatment: Captopril 25 mg 1 tablet, observation every 2 hours Other Aid: -years old
dizziness. Her blood pressure and checking blood pressure
was 150/95. She has never
suffered from this condition.
Patient: Woman
Symptoms: Whole body pain
Treatment: On examination, no signs of limited mobility, significant Other Aid: -bruising, or swelling were noticed. Clinical presentation indicates
myalgia. Gave paracetamol, multivitamin tablets, and advice about
rest.
Patient: Female, 41 Symptoms:
Malaise,
dry Treatment: She wasn’t taken to the hospital today, because it was Other Aid: -years old, from Iraq
cough,
hoarseness,
hot Saturday and doctors are not on call for outpatient care on
flashes.
Suffers
from weekends (we checked on hospital website and by the phone). Her
hypothyroidism.
She
was

diagnosed 5 years ago, but she condition was not urgent, so she was told to come again on
hasn’t controlled the levels of Monday, so she could be checked by an endocrinologist.
thyroid hormones for years.
She has been taking substitute All details about this patient available in the report for November
therapy regularly (100 µg of 7th, first shift.
LT4).
Background: She resides in Krnjača. She got a medical referral for the endocrinologist in Zvezdara hospital.
Patient: Female, 34 Symptoms: Sore throat, dry Treatment: Pantenol oriblete, Omnitus 50 mg 6 tablets (2x1)
Other Aid: -years old
cough,
and
hoarseness.
Symptoms started yesterday.
Throat was reddish, and she
was unable to talk, she could
only
whisper.
Clinical
presentation indicates viral
infection (upper respiratory
tract infection).
Patient: Female, 38 Symptoms:
Hot
flashes, Treatment: Advised to get medical referral for endocrinologist. She Other Aid: -years old
palpitations,
suffers
from needs to check her hormone levels, and after that the
hypothyroidism
endocrinologist can adjust the dosage of the levothyroxine.
Background: She doesn’t have medical documentation, and she has prescribed therapy levothyroxine 100 µg 1x1, every day. She hasn’t seen an endocrinologist in years;
she might be overdosed with the therapy. She is in Krnjača.
Patient: Female, 35 Symptoms: Blisters (vesicles) Treatment: Acyclovir 5% cream
Other Aid: -years old
on
the
mouth.
Clinical
presentation indicates labial
herpes.
Patient: Female, 33 Symptoms: Fatigue due to Treatment: Vitamin A–Z complex
Other Aid: -years old, from Iraq
long walking
Patient:
34-year-old Symptoms: Sore throat for Treatment: Pantenol tablets and vitamin complex
Other Aid: -from Afghanistan
several days
Patient:
35-year-old Symptoms: Cough
Treatment: Fluimucil and vitamin complex
Other Aid: -from Afghanistan
Patient:
39-year-old Symptoms: Checking blood Treatment: It was completely normal. Given vitamins.
Other Aid: -from Afghanistan
pressure

Patient:
36-year-old Symptoms:
High
blood Treatment: Lasix (after 1 hour it was 125/80 mmHg).
Other Aid: -from Afghanistan
pressure (160/110 mmHg)
Patient:
32-year-old Symptoms: Cough
Treatment: Omnitus syrup, paracetamol tablets, and vitamin C Other Aid: -from Afghanistan
(temperature was 37.7°C).
Background: She said she had TBC a few years ago. Because she is in the Krnjača camp, I advised her to take referral and to do lungs x-ray.
Patient:
50-year-old Symptoms: Leg pain (myositis) Treatment: Brufen tablets
Other Aid: -from Afghanistan
Patient:
50-year-old Symptoms: Urinary infection
Treatment: Amoxicillin and Bulardi probiotic
Other Aid: -from Afghanistan
Patient: 35-year-old
Symptoms: Feeling bad and Treatment: Together with a translator from the Asylum Info Center Other Aid: -depressed
(AIC), we went to psychiatrist. The doctor prescribed therapy. We
returned her to the camp and informed the doctor what they have
to give her every day and monitor her condition.
Background: She got a referral from a doctor in Krnjača to go to the health center Palilula to see a psychiatrist.
Patient:
47-year-old Symptoms: Diarrhea
Treatment: Probiotic
Other Aid: -from Afghanistan
Patient:
34-year-old Symptoms: Dry cough
Treatment: Omnitus
Other Aid: -from Afghanistan
Patient:
32-year-old Symptoms: Common cold
Treatment: Vitamins and paracetamol
Other Aid: -from Syria
Patient:
31-year-old Symptoms: Red throat and Treatment: Pantenol
Other Aid: -from Afghanistan
pain
Patient:
48-year-old Symptoms: Dry cough
Treatment: Omnitus
Other Aid: -from Iraq
Patient:
60-year-old Symptoms: Pain in the lower Treatment: We examined her. She had pain caused by muscle Other Aid: -woman from Iraq
back and pain in muscles. She inflammation. BP was normal. We gave her Diklofen tablets,
wanted to check her blood omeprazole tablets, and massaged her back with Diklofen gel. We
pressure and felt dyspeptic also gave her vitamins and magnesium.
problems.
Patient:
40-year-old Symptoms: Pain in both big Treatment: We examined her. She had two ingrown toenails. We Other Aid: -female from Iraq
toes
cleaned her big toes, cut the ingrown toenails, and applied Flogocid
cream.

Patient:
51-year-old Symptoms: Pain in the legs
female
from and heartburn
Afghanistan
Patient:
36-year-old Symptoms: Pain in the left
female
from ankle, because she had twisted
Afghanistan
her leg 5 days before.

Other Aid: --

Patient:
42-year-old
female
from
Afghanistan
Patient:
50-year-old
female from Iraq

Other Aid: We transported her to the Asylum
Info Centre (AIC) and monitored her until she
felt better and her BP normalized.
Other Aid: We transported her to the AIC to
rest in Save the Children’s resting area.

Patient:
31-year-old
female from Iraq

Patient:
44-year-old
female
from
Afghanistan
Patient:
45-year-old
female
from
Afghanistan
Patient: Woman from
Afghanistan, 32 years
old

Patient: Woman from
Iraq, 35 years old

Treatment: We examined her. She had dyspepsia. Her abdomen
was soft, with no signs of any acute disease. We gave her
paracetamol, omeprazole, magnesium, and a vitamin complex.
Treatment: We examined her. The ankle was swollen. She had full
range of motion, but felt pain. We applied Diklofen gel and
bandaged her knee with an elastic band. Also, we gave her vitamin
C and paracetamol.
Symptoms: Muscle pain and Treatment: We examined her. Blood pressure was 90/60 mmHg.
exhaustion
We gave her Rehidran solution, paracetamol tablets, and
magnesium tablets.
Symptoms: Pain in the lower Treatment: We gave her Diklofen tablets and massaged her lower
back and difficulty walking. We back with Diklofen gel.
examined her and diagnosed
ischialgia.
Symptoms: Severe pain in the Treatment: We examined her and decided to take her to the urgent
epigastrium and nausea. She center so she could get parenteral therapy and be examined by a
told us that she has had specialist of gastroenterology. We transported her to he urgent
dyspepsia for years.
center immediately and passed the patient to the next team
because our shift was ending.
Symptoms: Flu-like symptoms, Treatment: We gave her vitamin C, Fluimucl mucolytic, and
nasal
secretion,
slightly pantenol oriblete.
hyperemic throat, and normal
body temperature.
Symptoms: Several blisters on Treatment: We drained her blisters and cleaned them with
the feet and muscle pain
hydrogen and iodine. We gave her paracetamol and magnesium
tablets.
Symptoms: Dysuria (burning Treatment: Pipegal capsules
and pain during urination) for 1
day, she went often to the toilet
(10 times per day). Urinary
infection.
Symptoms: Common cold. Treatment: Pantenol oriblete, vitamin C tablets, brufen 400 mg
Sore throat for 3 days and tablets

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

fever,
headache,
reddish
throat. Blood pressure was
normal, 100/60. Fever (during
examination) of 36.5°C.
Patient: Woman from Symptoms: Common cold. Treatment: Pantenol oriblete, vitamin C tablets
Other Aid: -Syria, 36 years old
Sore throat (reddish).
Patient: Woman, 45 Symptoms: Pain in the Treatment: Amoxicillin antibiotic (for for prophylaxis), brufen 400 Other Aid: -years old, from Iraq
breasts, no fever (without mg tablets
pathological changes during
examination).
Two
breast
infections (mastitis).
Background: She had cysts in the breast for 2 years. (Fibrocystic changes). She had 2 surgeries in Iraq. Last mammogram was 6 months ago (it was normal).
Patient: Woman from Symptoms: Dizziness for 3 Treatment: Blood pressure was 130/60. I advised her to continue Other Aid: -Afghanistan, 35 years days. High blood pressure from with her therapy.
old
6 months before (arterial
hypertension). She was using
therapy (valsartan 2x1). She
wanted to check her blood
pressure.
Patient: Woman from Symptoms:
High
blood Treatment: Blood pressure was 130/80. I advised her to continue Other Aid: -Afghanistan, 45 years pressure from 1 month before with her therapy.
old
(arterial hypertension). She
was using therapy (enalapril
2x1). She wanted to check her
blood pressure.
Patient: Woman from Symptoms: Allergy on the Treatment: Brufen 400 mg, sinopen ointment
Other Aid: -Iraq, 45 years old
back (she does not know the
cause) and back pain. Denied
injury.
Patient:
52-year-old Symptoms: Weakness and Treatment: She was a little dehydrated, her blood pressure was Other Aid: -from Afghanistan
fatigue
normal for her age, as were her pulse and saturation. I gave her
Rehidran and monitored her during the night. She started to feel

Patient:
from Syria

40-year-old

Patient:
30-year-old
from Afghanistan
Patient:
40-year-old
from Afghanistan

Patient:
48-year-old
from Afghanistan
Patient:
37-year-old
from Afghanistan
Beneficiaries
Male 61+
Patient Notes
Patient:
62-year-old
from Afghanistan
Patient:
Male from
Afghanistan, 63 years
old

better, so I gave her a complex of vitamins (7) and suggested to
drink more water.
Symptoms: She complained Treatment: She had flu before losing her voice. Her throat was red, Other Aid: -that she lost her voice that but not infected. Since she was waiting for her bus to the camp, I
morning. Diagnosed laryngitis. told her to contact the doctors there, to speak less, and I gave her
pantenol tablets (5) and paracetamol (4).
Symptoms: Leg pain due to Treatment: Brufen tablets (4)
Other Aid: -walking
Symptoms:
Painful Treatment: I gave her Ospamox 1000 mg, pantenol tablets (5), Other Aid: -swallowing. Red pharynx and and vitamin C (7).
tonsils with sign of infection,
peripheral lymph nodes on her
neck were slightly enlarged and
painful. Diagnosed tonsillitis.
Symptoms: Knee pain. The Treatment: Brufen tablets (4)
Other Aid: -pain lasts for 3 years now.
Symptoms: Asthmatic for 5 Treatment: Her lungs and heart were clear, saturation 98%, and Other Aid: -years now. Now without pulse 85. She said that she lost her medication; she is using a
symptoms.
Seretide pump. I provide the medication for her.
Number
Country of Origin
3
Afghanistan
Symptoms: Back pain

Treatment: Paracetamol

Symptoms:
Pain in the Treatment: Ranisan (he was using famotidine), vitamin complex
stomach, burning after eating.
He has had gastritis for a long
time. He needed to replace his
usual therapy.
Patient: Male, 64 years Symptoms: Whole body pain, Treatment: Brufen 400 mg 6 tablets, vitamin B
old, from Afghanistan
especially in the legs. No fever.
No other symptoms.
Beneficiaries
Number

Other Aid: -Other Aid: --

Other Aid: --

Country of Origin

Female 61+
Patient Notes
Patient:
65-year-old
from Afghanistan
Patient:
63-year-old
from Afghanistan

2

Afghanistan

Symptoms: Common cold, Treatment: Paracetamol tablets x 2 and vitamins
body pain
Symptoms: Pain in the legs
Treatment: Paracetamol x 2

Other Aid: -Other Aid: --

Project Photos

Photo 2. Transporting a young patient with Down syndrome to the children’s hospital

Photo 3. A 34-year-old patient from Afghanistan cut the dorsum of his hand attempting to
cross the Hungarian border. RMF transported him to the orthopedic hospital, where an
incision was made to remove a large abscess and skin infection. RMF provided interpretation
services and patient advocacy, as well as antibiotics and anti-tetanus protection.

Photo 4. The “Barracks,” Europe’s largest self-organized refugee settlement, next to
Belgrade’s main train station

Photo 5. Conditions inside the “Barracks,” Europe’s largest self-organized refugee settlement

Photo 6. Outside the “Barracks.” There are no water and sanitation facilities for the
2,000 refugees sleeping outside or in rough conditions in Belgrade’s city center.

Photo 7. Refugees must fend for themselves, as the
government of Serbia prevents humanitarian organizations
from distributing food and NFIs to refugees sleeping outside
or in rough conditions in Belgrade’s city center.

Photos 8 and 9. Due to the long distances traveled by most refugees, injuries to the feet and
hands are most common. The patient on the right was referred to secondary state care.

Photo 10. RMF’s Miloš Macura, medical support worker, transports a young patient to
a secondary care institution

