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Current Situation Assessment
By August 31st, 2016, the number of new refugees, asylum seekers, and migrants in Serbia rose to
nearly 4,700. 80% were accommodated in governmental facilities, including 1,432 in the five Asylum
Centres and 2,368 in Refugee Aid Points/Reception Centres.
Authorities, the UNHCR, partners, and refugee community leaders continued to encourage asylum
seekers to move to governmental centers instead of camping in the open close to the Hungarian
border. Consequently, the number of asylum seekers staying on Serbian soil in front of the Hungarian
“transit zones” at Horgos I and Kelebija border crossings shrunk to 280 (down from over 4,100 on July
14th).
On August 29th, three fully renovated barracks at Krnjača Asylum Centre (AC) in Belgrade, with a
capacity to house 200 asylum seekers, were opened by the Serbian Commissioner for Refugees and
Migration (SCRM), the CRS Regional Coordinator, the UNHCR representative, and the Ana and
Vlade Divac Foundation. Their reconstruction had been implemented by the Divac Foundation under
the CRS program, with US funding. The maximum capacity of Krnjača AC stands at 750-800, with
600 places now suitable for disabled-friendly, longer-term stay.
195 persons expressed their intent to seek asylum in Serbia, bringing the total for August to 1,935
and for the whole year to 8,071. January - July 2016, the Asylum Office of the border guards issued
50 first instance decisions, which granted subsidiary protection to 16 applicants and refugee status to
ten, while rejecting 24 (compared to 16 decisions January - July 2015: 14 refugee status and two
rejections.
Belgrade Urban City Center
The weather continued to be fair, and around 500 refugees, asylum seekers, and migrants were
encountered and assisted in the city center during the day. They were encouraged to move to the
Asylum Centre of Krnjača, which sheltered over 820 overnight.
Other organizations worked in the field providing assistance, counseling, and many referrals, including
referrals to asylum procedures, registration with the police, accommodation in the Asylum Centre,
and medical services. Unaccompanied minors and separated children were referred to the Centre for
Social Work.
During this reporting period, RMF Serbia treated 1,156 patients — an average of 37 patients per day.
The work being facilitated by RMF is different than that of UNHCR/DRC, MDM, or MSF. As RMF is
the only medical service provider whose core work is to provide holistic medical care, the nature and
statistical reporting of our work differs from that of other organizations. A high number of refugees in
the Belgrade city center are considered extremely vulnerable individuals, many with pressing medical
needs that go beyond performing basic triage in the field. Once RMF’s outreach team identifies a
patient, an examination and assessment is made of the individual’s health condition and referral
options. We then treat the patient in situ to stabilize their condition, before seeking referral papers and
transferring the patient to secondary and/or tertiary care if needed. RMF’s outreach team then stays
with the patient for the duration of his or her consultation and therapy to provide support with crosscultural interpretation and translation, comfort, and reassurance. We then transport the patient back
to his or her chosen location. We provide monitoring and follow-up services for our patients and
receive referrals from UNHCR/DRC doctors, Palilula Health Centre doctors working within Camp

Krnjača, Doctors of the World, Save the Children, Praxis organization, ADRA Serbia, and the Asylum
Information Centre. Our patient notes as documented by RMF field doctors are attached below.
South
New arrivals from the Former Yugoslav Republic of Macedonia, Bulgaria, and other reception facilities
continued to be referred to the Reception Centre (RC) in Preševo. It accommodated some 620
refugees and migrants, over half of them Afghans, followed by Iraqis, Syrians, and Pakistanis.
The authorities, UNHCR, and all other organizations active in the RC assisted with food and non-food
items, medical services, counseling, interpretation, referrals, and recreational activities.1
North
The number of asylum seekers in the north further dropped to 553 (from a peak of 1,553 on July 24th),
half of which camped in the open on Serbian soil close to the “transit zones” at Horgos I and Kelebija.
63% were women and children from Afghanistan, Iraq, or Syria. The SCRM sheltered some 260
asylum seekers in the Refugee Aid Point (RAP) of Subotica. Hungary admitted 91 asylum seekers
from August 29th – 31st, while UNHCR and partners collected testimonies from over 20 who reported
having been pushed back into Serbia without being allowed access to procedures or protection in
Hungary. RMF treated a number of these patients.
The SCRM, UNHCR, and other organizations present in the north provided humanitarian aid, including
bottled water, food, fresh fruits, non-food aid, hygiene packages, support for maintenance of sanitary
conditions, medical assistance, as well as legal and other counseling.
West
The Refugee Aid Points in Šid, Adasevci, and Principovać continued sheltering over 1,400 refugees
and migrants. Most had been referred by the SCRM from other locations, mainly Horgos and Subotica.
On August 31st, 420 stayed in Šid RAP (mainly from Afghanistan or Pakistan), 695 in Adasevci RAP
(mainly from Afghanistan, Syria, and Iraq), and 362 in Principovac RAP (mainly from Afghanistan).
Additionally, some 120 were observed in public places in the town of Šid.
The Civil Society Organization assisted with food and non-food items, as well as medical aid,
counseling, referrals, child support, and recreational activities.
Attempts to clandestinely enter Croatia hidden on trains or trucks, as well as pushbacks from Croatia
continued being reported.
Refugees and migrants who are using dangerous smuggling networks through the Balkans have
reported experiencing violence and exploitation by different groups of perpetrators in the region, which
is of grave concern.

1

Statistics are provided by the Ministry of Interior. Other findings are based on information received
from UNHCR and its partners.
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Asylum Information Centre (AIC)
Miksalište Centre for Refugees
Park at the bus station
Ophthalmology Clinic in “Pasterova Street”
Dentist “Majestik”
Train station
Afghani Park
Park near the Faculty of Economics
Emergency Department
Military Medical Academy (MMA)
Savska Police Station
Dental clinic “Majestic”
Urgentni Centar, Kliničkog Centra Srbije
Krnjača Camp for Asylum Seekers
Primary care facility Dom Zdralija Savski Venac
University Children’s Hospital “Tiršova”
Orthopedic Clinic “Banjica”
ORL (Otorhinolaryngology clinic), Klinika za uho, nos i grlo
Clinical Centre of Serbia
Clinic for Burns and Plastic Surgery
Gynecological hospital “GAK Visegradska”
Institute of Dermatology
Infectiv Clinic and Emergency center
Pediatric clinic “Institut za majku I dete”
Pulmonology clinic
Psychiatric department of Laza Lazarevic Hospital
KCS Vascular surgery
Pasterova Dermatology Clinic

PATIENT NOTES written by RMF Serbia’s Medical Officers: Dr. Marija Ilievski, Dr. Andrijana Ljubojević, Dr. Dragana Marković, Dr. Daniel Pejković, Dr.
Jovana Milić, Dr. Miljana Stojiljković, Dr. Vinka Stojković, and Dr. Mladen Marinković
Beneficiaries
Male children 0-5

Number
39

Country of Origin
Afghanistan
Syria

Patient Notes
Patient: Boy, 4 years old

Symptoms: Productive cough Treatment: Physical exam was unremarkable
that lasts six days. He has no (throat was clear, on the lungs normal breath
Examination was held in Miksalište.
fever, nor other symptoms.
sound). Fluimucil, 100 mg, 4 bags in total, 2 per
day.
Patient: Boy, 4 years old
Symptoms:
Generalized Treatment: We advised the patient to be checked
lymphadenopathy, common cold, again the next day, after completing their
and pain in abdomen
registration for an intention to seek asylum at
Savska police station.
Background: The child was examined in Greece, but the whole documentation was in Greek, so we couldn’t fully understand
come in the morning to be taken to the Children’s Hospital “Tiršova.”
Patient: 2-year-old from Afghanistan
Symptoms: Nasal secretion and Treatment: Paracetamol, Fluimucil mucolytic,
body temperature of 37.4
nasal aspiration, and toilet of the nose with NaCl.
Patient: 3-year-old boy

Patient:
4-year-old
Afghanistan
Patient:
2-year-old
Afghanistan

Patient: 18-month-old

boy

Symptoms: Rash and itching for Treatment: Scabies. We gave him benzyl
a few days
benzoate 10% and explained to his parents how to
apply it.
from Symptoms: -Treatment: --

boy

from Symptoms: Nasal secretions

Symptoms: Cough, fever (37.7)

Treatment: We provided an examination. Body
temperature is normal. Diagnosed flu. We gave his
mother Fluimucil powder and aspirated his nasal
secretion with a nasal aspirator.
Treatment: Diagnosed bronchitis of the lungs. We
took him to the doctors at MSF. They gave him

Other Aid: --

Other Aid: --

the patient’s background. They were advised to
Other Aid: We transported his family to the
Asylum Information Centre (AIC) and gave him
toys and a notebook and textas.
Other Aid: --

Other Aid: Visiting the patient in the Children’s
Hospital “Tiršova”
Other Aid: --

Other Aid: --

Patient:
2-year-old
Afghanistan
Patient:
Afghanistan

3-year-old

child

boy

from Symptoms: Liquid stools over the
past two days, without change of
stool color
from Symptoms: Sore throat

Patient: 1-year-old boy

Symptoms: Nasal secretions

Patient: A doctor from the UNHCR Symptoms: He had a fever (38),
container called us for a consultation. It pain in the throat, and he was
was regarding a little boy from having some breathing problems.
Afghanistan, 2 years old.

Patient: 2-year-old and 4-year-old

Symptoms: Scabies

Patient:
4-year-old
boy
from Symptoms: Enlarged lymph
Afghanistan was in Asylum Information node
behind
his
right
Centre (AIC)
sternocleidomastoid muscle. It
was 1x1 cm, movable and pain
free. The child had a fever the
night before.

paracetamol, hemomycin, and amproksen
(against temperature, antibiotic, antitussive).
Treatment: On examination child is afebrile, vital
signs within normal ranges. Gave oral solution and
advice about diet.
Treatment: We examined him and found candida
infection of his tongue and slightly hyperemic
throat. He had a normal body temperature. We
gave him Diklofen gel to clean his tongue and
pantenol oriblete.
Treatment: We examined him. He had the flu.
Normal body temperature and clear secretion. We
aspirated his nose with a nasal aspirator, cleaned
his nose with NaCl, and gave him Fluimucil
powder.
Treatment: The doctor gave him antibiotics
several days ago, but he did not respond to the
therapy very well (he got cephalexin syrup
previously). I did an exam. His throat was red,
tonsils were enlarged but without infection, there
were whistles on the lungs (he had bronchitis),
blood saturation was OK, 96%, pulse 66. We
agreed to change the therapy and gave him a
stronger antibiotic: Panklav syrup.
Treatment: We gave 1 bottle of 10% benzyl
benzoate to the mother of two children and
explained how to use it.
Treatment: It was very hard to get the mother to
go to the hospital. We managed to persuade her
to come to the hospital; they examined the child
and admitted him.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: We returned the mother of the child
to the asylum camp Krnjača for 2 hours (so she
can see the other child and collect some things),
and then we took her back to the hospital.

Background: The mother of the child had a paper from Afghanistan in which the hospital said they did all analysis and that the child has lymphoma, but they cannot treat the
child. After that the mother traveled to Pakistan, where they should have gotten some therapy for 6 months and to have the lymph node removed. They took therapy for 4 months
and then went on this current trip to Germany. She was alone with 2 children (one 8 and one 4 years old).
Patient: 2-year-old boy
Symptoms: Scabies
Treatment: I gave him benzyl benzoate 10%. He Other Aid: We explained to the whole family
seemed better and he was itching less.
(women, man, and 3 children) what they need
to do to lodge an intention to seek asylum and
receive papers for one of the camps.
Patient: 4-year-old from Afghanistan
Symptoms: Nasal secretions and Treatment: Fluimucil mucolytic, nasal aspiration, Other Aid: We transported his family to the
sore throat
and toilet of the nose, pantenol oriblete.
Asylum Information Centre (AIC) and gave him
toys and a notebook.
Patient: 2-year-old and a 4-year-old
Symptoms: Suspected flu
Treatment: I examined them. They didn’t have a Other Aid: -fever, lungs and heart were fine, but they both had
a dry cough. The cough has been present for 4
days. They feel a little weak, but they are sleeping
OK. I gave them vitamins, explained how to use
them, and gave them medication in case the cough
gets worse.
Patient: I examined a 5-year-old boy Symptoms: Suffering from throat Treatment: I did not give him any therapy, just Other Aid: -from Afghanistan.
pain for 3 days. His tonsils were some advice.
enlarged, but there was no pus.
He had no fever and his lungs
where clear.
Patient: A large group of refugees Symptoms: Mothers complained Treatment: I examined all of them. I gave Other Aid: -arrived from Bulgaria that morning.
that their children have a fever, paracetamol and vitamins to those with a fever,
high temperature, cold, and and to the boy with a rash I explain to the mother
rashes because of insect bites.
how to treat his wounds and I gave her sinopen
cream.
Patient: The boy with suspect Symptoms: -Treatment: No lymphoma or any malignant Other Aid: The staff at Save the Children called
lymphoma is released from hospital.
condition was detected. We took him and his us to pick up the child.
mother back to camp Krnjača.
Patient: 6-year-old from Afghanistan
Symptoms:
Headache
and Treatment: Paracetamol, probiotic
Other Aid: We transported his family to the
several liquid stools
Asylum Information Centre (AIC) and gave him
toys, a notebook, and colored textas

Patient: 3-month-old from Syria
Patient: 4-year-old from Iran

Symptoms: Diarrhea

Symptoms: Wound on the lower
leg
Patient: 6-year-old from Afghanistan
Symptoms: Itching of all body
surface for 7 days, all signs of
scabies
Patient: 3-month-old from Afghanistan Symptoms: Nasal secretion and
cough, normal body temperature
Patient: 1-year-old Iraq
Symptoms: Nasal secretion,
secretion in left eye
Patient: 5-year-old Afghanistan

Treatment: Probiotic, Rehidran solution

Other Aid: Clothes provided by Save the
Children organization.
Treatment: Cleaning the wound with hydrogen and Other Aid: We gave him toys and notebook.
iodine, dressing the wound
Treatment: Benzyl benzoate
Other Aid: We gave him toys and notebook,
and called Save the Children to provide him
new clothes.
Treatment: Fluimucil mucolytic, aspiration and Other Aid: Toys and notebook
toilet of nasal cavity
Treatment: Nasal aspiration, cleaning nasal cavity Other Aid: Toys and notebook, transporting
with NaCl, cleaning eye with NaCl and applying boy with family to the Afghani Park to catch the
Hylo-Tear
bus for the camp.
Treatment: Cleaning and applying sinopen cream Other Aid: Toys and notebook

Symptoms:
Itching,
several
insect bites surrounded by allergic
reaction
Patient: Three boys, 4,5, and 7 years Symptoms: Itching for several Treatment: Cleaning of the skin and benzyl Other Aid: Toys and notebook and in
old from Afghanistan
days, all had signs of scabies
benzoate
collaboration with Save the Children, we
provide them new clothes.
Patient: 6-year-old from Iraq
Symptoms: Itching of the skin, Treatment: Sinopen cream and pressing Other Aid: Toys and notebook
urticarial changes present for 2 antihistamine
hours
Patient: 8-month-old from Iraq
Symptoms: Nasal secretion and Treatment: Cleaning of the inguinal region, Other Aid: Transportation to the Save the
inguinal irritation
applying pantenol cream, nasal aspiration and Children part in Asylum Information Centre
cleaning nasal cavity with NaCl solution
(AIC). Providing new clothes and diapers in
collaboration with Save the Children.
Patient: 5-year-old boy from Syria
Symptoms: Scratched knees
Treatment: Cleaning with hydrogen and iodine and Other Aid: Toys and notebook
bandaging of the knees
Patient: 3-year-old boy from Syria
Symptoms: Diarrhea and slightly Treatment: Rehidran solution and probiotic Other Aid: Toys and notebook
dehydrated
capsules
Patient: 2-year-old from Afghanistan
Symptoms: Nasal secretion and Treatment:
Rehidran,
paracetamol,
nasal Other Aid: Toys and notebook
cough, sub febrile, clear lungs
aspiration, Fluimucil mucolytic
Beneficiaries
Number
Country of Origin
Female children 0-5
45
Afghanistan

Syria
Iraq
Patient Notes
Patient: 6-month-old
Afghanistan

baby

from Symptoms: Nasal secretion and Treatment: Nasal aspiration and cleaning nasal Other Aid: We transported her family to the
inguinal diaper rash
cavity with NaCl solution
Asylum
Information
Center
(AIC).
In
collaboration with Save the Children, we
provided her with new diapers and clothes
donated by Serbian pupils.
Patient: A little girl, 3 years old
Symptoms: Blocked nose
Treatment: I gave her 4 bottles of Saline.
Other Aid: -Patient: Girl, 3 years old
Symptoms:
Presented
with Treatment: Rehidran, two bags, dissolved in 0.5 l Other Aid: -diarrhea that lasts three days. She of water; blister was cleaned with hydrogen and
Examination was held in IC.
has 3-4 stools per day. She had isolated
no fever. She didn’t vomit. She
also had a small blister on her left
foot.
Patient: A baby girl from Afghanistan, Symptoms: Diaper rash
Treatment: I gave her parents cream for the baby’s Other Aid: -6 months old
rash.
Patient: The staff from Save the Symptoms: She has had a heart Treatment: I examined her. The girl was fine Other Aid: -Children called me because of a 4- problem from birth. In Pakistan, without any problems with her heart and breathing.
year-old girl from Iraq.
she had an operation, but her She didn’t have any peripheral cyanosis. She is
treatment is not complete.
playing normally and walking. I explained to the
father to contact us in case of progress in her
disease.

Patient:
1-year-old
Afghanistan

girl

Patient:
3-year-old
Afghanistan

girl

Her sister had a diaper rash. I explain to the
mother how to keep her clean and how to use the
cream that I gave to her.
from Symptoms: Irritation in her Treatment: We examined her, cleaned her
inguinal region and several irritation which was made by diapers, and applied
mosquito bites on her arms and pantenol cream. We applied on mosquito bites
legs
sinopen cream.
from Symptoms: Several liquid stools Treatment: We examined her. We didn’t have any
sign of acute abdominal illness, and she had

Other Aid: We called Save the Children
organization to provide new diapers for her.

Other Aid: --

Patient: 4-year-old girl from Iraq

Symptoms: Wound to the knee

Patient: Syria, three girls 4-7 years old Symptoms: Located at Save the
Children, suffering from throat
pain, coughing and runny nose
Patient: Syria, 3-year-old
Symptoms: Mother complained
that her little girl has had a fever
for 4 days now, without coughing,
runny nose, or diarrhea

Patient: Young girl

Symptoms: Another had pain in
her throat. It started 2 days ago.

Patient: 2-year-old

Symptoms: Mother said that little
girl had fever that morning. She
didn’t have any other symptoms.

Patient: 2-year-old girl, 5-year-old, 10- Symptoms: Burn from a cigarette
year-old, and 11-year-old
on her right hand. The skin was
red without any other signs of a
burn.

normal blood pressure and body temperature. We
gave her probiotic tablets and Rehidran solution.
Treatment: We examined her. The wound was not
deep. We cleaned it with hydrogen and iodine and
dressed it.
Treatment: No temperature, lungs were OK,
throat was inflamed. We gave pantenol oriblete
and sterile water with advice.
Treatment: I examined her and measured her
temperature. She had a fever, so I gave her
paracetamol syrup and gave her an extra bottle
and explained how to use it and if the little one is
feeling worse to call us. I checked on her after a
couple of hours and she was feeling much better;
the fever had subsided.
Treatment: I examined her and saw that she
doesn’t have a fever or cough. Her throat was a
little red; her lungs and heart were fine. I explained
to the mother what kind of food she must eat: warm
drinks and to keep her warm and give her vitamins.
Treatment: On examination, she didn’t have a
fever, and her lungs, throat, and ears seemed clear.
I removed some of the clothes from the girl, since
she was overdressed for hot weather.
Treatment: I cleaned the skin and gently applied
pantenol cream and I told her to contact us if it gets
worse.
Her other daughter had a diaper rash, so I
explained to her how to maintain good hygiene and
gave her a jar of baby rash cream.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Her older daughter had wounds on her face and
hands from insect bites. I explained how to wash
and clean them and gave her sinopen cream.

Patient: 1-year-old from Afghanistan

Symptoms: Cough for past 4
days.

Patient: 9-month-old

Symptoms: Rash in the genital
area
Symptoms: Diaper rash. Her skin
was red, without wounds.

Patient: 6-month-old baby

Patient: Young girl from Afghanistan

Patient: 4-year-old girl

Symptoms: Another girl from
Afghanistan had a problem with a
diarrhea. Diarrhea started 3 days
ago without vomiting, fever, or
nausea. No one in the family had
a similar problem.
Symptoms: Cold. She had a dry
cough, runny nose, and pain in
her throat.

Patient: People from Save the Symptoms: The mother of little
Children called me because of a three- one complained also of a pain in
year old girl with a fever.
child’s throat.

Her oldest daughter had diarrhea, so I examined
her and gave Rehidran and probiotics for children.
Treatment: I examined the child, she didn’t have
a fever, her heart and lungs were clear. I gave her
paracetamol syrup and also told her to contact us
if it gets worse.
Treatment: We explained to the mother how to
maintain hygiene of the child.
Treatment: I requested baby powder from Save
the Children to give to the mother, and explained
how to use it and how to take care of the child’s
hygiene.
Treatment: I examined the girl. She didn’t have a
fever, her heart and lungs were fine, and her
stomach was not sensitive. She had gas. I gave
her a probiotic for children and explained how to
use it. I also gave advice regarding the food that
she should have that day.
Treatment: After examination, I gave her a
pantenol tablet for her throat and syrup in case she
gets a fever during the day and night. Explained to
keep her warm and to eat well.
Treatment: I examined her. She had a fever, so I
gave her paracetamol syrup and tablets for her
throat and explained to her how to use them. I
gave her one more dose of medication if it gets
worse with a fever.

Other Aid: --

Other Aid: Save the Children gave them
hygienic packet.
Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: A 1-year-old girl from Syria. I Symptoms: The mother said that Treatment: The child didn’t have any other
examined her in Afghani Park.
she has a fever, which started that symptoms. I measured her temperature, which
day.
was normal. I gave her paracetamol. During the
day, they called us again saying that she is getting
more and more hot and has been throwing up the
medication. I measured her temperature again; it
was high. I gave the parents medication with two
doses and explained how to use it.
Patient: 3-year-old girl
Symptoms: Flu-like symptoms
Treatment: On examination, everything was fine.
Patient:
5-year-old
girl
from Symptoms: Pain in the muscles Treatment: Paracetamol, Rehidran solution, and
Afghanistan
of the legs and diarrhea
probiotics
Patient: 4-year-old from Syria

Symptoms: Nasal secretion, high
temperature of 39 degrees

Patient: 3-month-old from Afghanistan Symptoms: Nasal secretion and
cough, difficulties breastfeeding,
lungs clear
Patient: 1.5-year-old from Afghanistan Symptoms: Nasal secretion,
slight dehydration
Patient: 3-year-old from Iraq

Patient: 4-month-old from Iraq

Patient: 6-year-old from Syria

Other Aid: --

Other Aid: -Other Aid: We transported her family to the
Asylum Information Centre (AIC) and gave her
toys, a notebook, and colored textas.
Treatment: Diagnosis of tonsillitis acuta. We Other Aid: Toy, notebook, and colored textas
provided paracetamol, Ospamox antibiotic, and
Fluimucil mucolytic.
Treatment: We cleaned her nose with NaCl and Other Aid: We provided transportation to the
aspirated nasal secretion with nasal aspirator. After Asylum Information Center (AIC).
that, she could eat properly.
Treatment: Aspiration of nasal secretion, Rehidran Other Aid: Toys, notebook, and colored textas
solution, monitored for 30 minutes, after breast
feeding she was in better condition.
Treatment: Paracetamol, cold frictions, aspiration Other Aid: Toys, notebook, and colored textas
of nasal secretion

Symptoms:
High
body
temperature of 38 degrees, nasal
secretion present
Symptoms: Diaper rash
Treatment: Cleaning the inguinal region, applying Other Aid: Transportation to the Asylum
pantenol cream, giving advice to mother about Information Centre (AIC). In collaboration with
hygiene.
Save the Children, we provided our patient with
clothes and new diapers.
Symptoms: She had pain in her Treatment: We gave her paracetamol, drained and Other Aid: In collaboration with Save the
muscles made from walking and cleaned the blister and dressed it.
Children, we provide the patient with new
one blister on her left heel.
shoes.

Patient: 5-year-old from Afghanistan

Patient: 6-year-old from Afghanistan

Patient: 3-year-old from Afghanistan

Patient: 6-year-old from Afghanistan
Beneficiaries
Male children 6-16

Patient Notes
Patient: 8-year-old from Afghanistan

Patient: Male, 15 years old

Patient: Male, 16 years old

Symptoms: Large wound on the Treatment: Cleaning the wound with hydrogen and
left knee after falling in the woods iodine, bandaged the knee, and provided painkiller,
paracetamol
Symptoms: Itching caused by Treatment: Sinopen cream
mosquito bites while traveling
through the woods
Symptoms: Common cold, nasal Treatment: Fluimucil mucolytic, vitamins
secretion,
normal
body
temperature
Symptoms: Itching in inguinal Treatment: Benzyl benzoate 25%
region and hands, scabies
Number
149

Symptoms: Sore throat, nasal
secretion. Slightly hyperemic
pharynx,
normal
body
temperature
Symptoms: Presented with sore
throat and runny nose. He had no
fever. No other symptoms were
present. Pharynx was red.
Symptoms: Injury of the fifth
finger of the right hand. The finger
is slightly swollen and painful.
Suspicious fracture.

Other Aid: Toys and flashlight

Other Aid: Notebook and flashlight

Other Aid: Toys, notebook, and colored textas

Other Aid: Toys, notebook, and colored textas
Country of Origin
Afghanistan
Algeria
Syria
Iran
Iraq
Morocco
Pakistan

Treatment: Vitamins, NaCl solution for nose Other Aid: Notebook, colored textas, and
washing, pantenol oriblete
flashlight

Treatment: Panthenol, vitamin C

Other Aid: --

Treatment: Bandaging. We didn’t take him to ER to Other Aid: -do an x-ray because of the long wait. I estimated
that x-ray will not change his treatment because his
finger has already been treated as fracture
occurred.

Patient: Boy, 12 years old

Patient: Male, 14 years old

Patient: Male, 16 years old

Patient: Male, 14 years old
Examination was held in Afghani Park
and ER.

Symptoms: He had a blister on
his left foot and a headache. BP
was normal. No fever. No other
symptoms.
Symptoms:
Presented
with
infected mosquito bites on his
legs. He was scratching them. No
other symptoms.
Symptoms: Complained of full
body pruritus. He didn’t have rash
typical for scabies.
Symptoms: Open wound on the
right side of the forehead

Treatment: Paracetamol, 500 mg, 1 tablet, vitamin Other Aid: -C, 2 tablets; cleaning and isolating the blister

Treatment: Cleaning the infected spots, sinopen Other Aid: -cream, isolation

Treatment: Sinopen cream

Other Aid: --

Treatment: Wound cleaning, four stitches were Other Aid: -placed on his forehead. Next day we took him to get
a tetanus vaccine in the health center:

The wound was cleaned with hydrogen, alcohol,
and iodine, and a bandage was put on his head to
protect the wound and stop the bleeding. Police
were also involved in the case; they arrived before
RMF. Because the wound was serious and
required stitches, the boy was taken to the ER.
Besides wound on his forehead, he didn’t complain
of any other symptoms. Full physical examination
revealed no other injuries. He was examined by a
neurosurgeon, orthopedic surgeon, and general
surgeon. In ER, a few diagnostic procedures were
performed, such as head CT, x-ray of the neck,
abdomen ultrasound, and complete blood count. All
tests were normal. He was advised to get a tetanus
vaccine.
Background: He was beaten in a fight with stones in Afghani Park. When the RMF team arrived, he was bleeding from his forehead.

Patient: 10 years old from Syria

Symptoms: The patient fell out of Treatment: The boy stayed at the hospital that
bed and fractured his facial night.
bones.
Background: We replaced a previous shift in the ER, as they had the case of this little boy.
Patient: A young male from Symptoms: Fever (37.9)
Treatment: I did an examination, lungs sounded
Afghanistan, 15 years old
OK, his throat looked fine. I gave him 4 tablets of
brufen and vitamin complex.
Patient: Afghanistan, 7-year-old boy in Symptoms: Coughing with red Treatment: 20 ml paracetamol syrup
the Asylum Information Centre (AIC)
swollen throat, without fever
Patient: Afghanistan, 2 boys, 12 and Symptoms: Coughing a lot, one Treatment: Given paracetamol syrup
10 years old
had temp 38.1, throat was
inflamed
Patient: Pakistan, 15 years old
Symptoms: Pain in throat
Treatment: Pantenol and vitamin C
Patient: 15-year-old
Symptoms: Pain in throat
Treatment: Pantenol and vitamin C
Patient: 16-year-old Afghanistan
Symptoms: Mosquito bites
Treatment: Sinopen
Patient: 16-year-old from Afghanistan Symptoms: Pain in throat
Treatment: Pantenol and vitamin C
Patient: Afghanistan, 7 and 11-year- Symptoms: We received a call Treatment: We came in 10 minutes and they were
old, boy and girl
from Save the Children about two completely fine; small cut with Band-Aid on. Joyful
children that cut their fingers and children without any sign of serious injury.
they can’t stop the bleeding.
Patient: 6-year-old from Afghanistan
Symptoms: Nasal secretion with Treatment: On examination, the child is afebrile,
occasional coughing
throat mildly red, visible serous secretion from the
nose. Auscultatory: no pathological findings on his
lungs, respiratory rate 20/min. Diagnosis: common
cold. Gave paracetamol syrup, oral solution, and
advice about rest and diet.
Patient: 15-year-old from Morocco
Symptoms: Sprained left ankle
Treatment: Swollen ankle without discoloration. It
was not warm. He did not have any sign of fracture.
After examination, I apply elastic bandage and
explain how to elevate his foot.
Patient: 14-year-old from Morocco
Symptoms: Pain in both knees
Treatment: Diagnosis: Myositis. Gave Diklofen
cream and tablets.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient:
16-year-old
Afghanistan

boy

from Symptoms: Diarrhea for 4 days

Patient: 13-year-old

Symptoms: Leg pain, blisters,
and skin infection on the legs

Patient: 16-year-old
Patient: 15-year-old
Patient: 7-year-old

Symptoms: Pain in throat
Symptoms: Bites from mosquitos
Symptoms: Blisters

Treatment: He didn’t have a fever, nausea, or
vomiting. He felt gas in his stomach and cramps. I
examined him. His stomach was swollen. I gave
him probiotics and suggested to eat light food and
some tea.
Treatment: Provided examination, cleaned
wounds with hydrogen, and applied antibacterial
cream.
Treatment: Pantenol and vitamin C
Treatment: Sinopen cream
Treatment:
Cleaned with hydrogen and
bandaged.
Treatment: Since control CT scan was good, they
allowed the patient to return to camp.

Patient: A boy from Iraq was admitted Symptoms: Fracture of base of
to neurosurgery ER a few days ago skull. Child fell from the upper bed
under diagnosis
at Camp Krnjača and had a
fracture of upper wall eye cavity
and little subdural hematoma.
Patient: 8-year-old boy from Pakistan Symptoms: Stomach pain in Treatment: No vomiting, nausea, or fever. When
central area
he eats, the pain gets worse. Suspected gastritis.
I gave him Ranisan and explained how to use it.
Patient: 16-year-old from Afghanistan Symptoms: Headache
Treatment: Painkiller
Patient:
Two
patients
from Symptoms: Wounds on the legs Treatment: I cleaned, applied antibacterial cream,
Afghanistan
and bandages.
Patient: 13-year-old boy from Algeria Symptoms: Pain in his throat for Treatment: When I checked his throat, it was a
the past 2 days. No cough or fever little red. Suspected pharyngitis. I gave him
or any flu symptoms.
pantenol tablets.
Patient: 12-year-old
Symptoms: Cough, past 3 days Treatment: I examined him. He didn’t have a
fever, but his throat was red. His lungs and heart
were clear. I gave him pantenol oriblete for his
throat and explained how to use the medication. I
also gave him vitamins.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: Provision of transport from the
hospital to Camp Krnjača.

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient:
10-year-old,
monitoring of patient

ongoing Symptoms:
Leg
wounds. Treatment: I examined his wounds. They had
Approached RMF in Afghani Park started to heal. I cleaned them again with
again.
hydrogen, applied antibacterial cream, and I
explained how to keep them clean for the healing
to be quicker.
Patient: 12-year-old
Symptoms: Ankle pain
Treatment: He has pain upon walking. I examined
him. No fracture or injures were present, so I gave
him Diklofen gel and explained when and how to
use it.
Patient: The Asylum Information Symptoms: Flu
Treatment: I examined him. Flu started a couple
Centre (AIC) called us with a referral.
days ago, he had a runny nose without fever. His
16-year-old boy.
throat was red and heart and lungs were fine. I
gave him vitamins, pantenol oriblete for his throat,
and paracetamol in case of a fever.
Patient: 15-year-old
Symptoms: Toothache
Treatment: Gave brufen and explained where he
could get his tooth repaired.
Patient: 14-year-old
Symptoms: Stomach pain
Treatment: Burning feeling in the stomach. No
vomiting or nausea. He was able to eat, and drink
water. I examined him. His stomach was
insensitive, no fever. I gave him Ranisan and
explained when and how to take it.
Patient: 16-year-old from Afghanistan Symptoms: Itchy rash all over the Treatment: I gave him 2 tablets of pressing.
body
Patient: 16-year-old
Symptoms: Diarrhea
Treatment: Bulardi and Rehidran
Patient: A boy from Afghanistan Symptoms: Elbow wound
Treatment: The wound was treated day before
approached me in The Asylum
from our doctors, so I clean it again and apply
Information Centre (AIC)
cream and bandages.
Patient: 14-year-old
Symptoms: Infected leg wounds Treatment: I cleaned them with hydrogen, applied
antibacterial gentamicin cream, and applied
bandages.
Patient: Doctor from camp in Krnjača, Symptoms: He has periorbital Treatment: The neurosurgery clinic called us
called the shift before because of an 8- hematoma and a broken skull.
because they needed translating support. He is
year-old boy who fell from the bed
feeling alright now.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: We managed to support the boy to
get registration papers.

Patient: 16-year-old boy from Pakistan Symptoms: Body itching

Patient:
16-year-old
Afghanistan

boy

from Symptoms:
headache

Sore

throat

and

Patient: 15-year-old boy from Pakistan Symptoms: Liquid stools and
some abdominal cramps

Patient: 16-year-old from Afghanistan

Symptoms: Body itching

Patient: 16-year-old from Afghanistan

Symptoms: Exhaustion

Patient: 15-year-old from Afghanistan

Symptoms: Headache

Patient: 16-year-old
Afghanistan

male

from Symptoms: Came to us carrying
two lice on the paper and wanted
advice.
Patient: 14-year-old from Afghanistan Symptoms: Injury to his right foot.
approached us in Afghani Park
He cut himself on a piece of glass.

Treatment: We examined him. He had insect bites
all over his body. We found lice in his clothes. We
gave him anti-lice shampoo (Ekoped) and cleaned
his scratched bites and applied erythromycin
cream. We gave him presing tablets and advice to
change his clothes immediately.
Treatment: We examined him. He had a normal
body temperature and slightly hyperemic throat.
We diagnosed flu, and gave him pantenol oriblete,
vitamins, and paracetamol tablets.
Treatment: We examined him. There were no
signs of any acute abdominal illness. We
diagnosed diarrhea, gave him Buscopan and
probiotic tablets and advice about eating.
Treatment: We examined the patient and
diagnosed scabies. We gave him benzyl benzoate
solution 25% and advised him to change his
clothes.
Treatment: We examined him. His blood pressure
was low; he was traveling two days without any
food and water. We gave him Rehidran solution
and vitamin complex, and transported him to the
Asylum Information Centre (AIC) to rest.
Treatment: We examined him. His BP was
normal. He had a normal body temperature and
felt pain in his left half of the head. We diagnosed
migraine and gave him paracetamol tablet.
Treatment: We examined him. He had itching all
over his body. We gave him advice to change his
clothes and gave him anti-lice shampoo.
Treatment: The cut was not deep. I cleaned it with
hydrogen 3% and NaCl solution, and applied

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: A group from Pakistan just
arrived from the Hungarian border.

Patient:
16-year-old
Afghanistan

boy

from

Patient: 16-year-old
Afghanistan

male

from

Patient: 16-year-old
Afghanistan

male

from

Patient: 15-year-old
Afghanistan

male

from

Patient:
12-year-old
Afghanistan

boy

from

Patient:
9-year-old
Afghanistan

boy

from

Patient: Young male from Iran, 16
years old

antibiotic cream and bandages. I gave more
bandages to him so he could replace it by himself.
Symptoms: They had all been Treatment: I examined all of them, cleaned their
beaten by the police. They had wounds, applied bandages, and gave them
injures, bruising, and wounds, but painkillers (brufen and Diklofen).
nothing
serious.
They
felt
muscular pain
Symptoms: Itching on the arms
Treatment: We examined him. He had several
insect bites, probably mosquitoes. We cleaned his
skin with hydrogen and applied sinopen cream.
Symptoms: Foot pain
Treatment: We examined him. He had infected
blisters and scratches. We cleaned his skin with
hydrogen 3%, drained blisters, and applied
Flogocid cream.
Symptoms: Heartburn and pain Treatment: We examined him and diagnosed
in the muscles from walking
dyspepsia. We gave him paracetamol and
Ranisan tablets.
Symptoms: Headache
Treatment: We examined him. Blood pressure
was normal, and he had normal neurological
examination. We gave him paracetamol tablets
and vitamin complex.
Symptoms: Several liquid stools Treatment: We examined him. He had no signs of
any acute abdominal illness. We diagnosed
enterocolitis and gave him probiotics and
Enterofuryl tablets.
Symptoms: Throat pain
Treatment: We examined him. He had a slightly
hyperemic throat, normal body temperature, and
normal lung examination. We diagnosed flu. We
gave him pantenol oriblete and vitamin C.
Symptoms: Diarrhea for past 2 Treatment: I did an exam. His lungs sounded
days (4 times per day), runny clear, throat was red. He had tonsillitis. Fever was
nose, and a fever during the night 38. I gave him 4 caps of junior probiotic, 2 bags of
Rehidran, and 6 tablets of paracetamol and

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient:
14-year-old
Afghanistan

boy

from

Patient: Staff from Save the Children
called me because of an 8-year-old
boy from Pakistan
Patient: In Afghani Park, we treated a
boy aged between 10 and 15 years old
Patient:
A
young
boy
from
Afghanistan, 14 years old
Patient: A boy, 14-year-old
Patient: Two boys both 16 years old
Patient: A young male
Afghanistan, 14 years old

from

Patient: A boy from Afghanistan, 6
years old
Patient: 12-year-old boy
Patient: 16-year-old
Afghanistan
Patient: 16-year-old
Afghanistan

male

from

male

from

vitamin complex. He needed antibiotics for his
tonsillitis, so we went to the UNHCR container to
get them.
Symptoms: Diarrhea for 4 days
Treatment: He didn’t have a fever, nausea, or
vomiting. He felt gas in his stomach and cramps. I
examined him. His stomach was swollen. I gave
him probiotics, and suggested to eat light food and
some tea.
Symptoms: Cold
Treatment: He didn’t have a fever, his throat was
not red or inflamed, he had a runny nose. After
examination, I gave him a paracetamol tablet and
suggested rest.
Symptoms: Blisters and wounds Treatment: I cleaned their skin with hydrogen and
on the legs
applied Flogocid cream and bandages.
Symptoms: Itching all over the Treatment: I examined him and gave 2 tablets of
body
pressing.
Symptoms: Blisters on the feet
Treatment: I cleaned them and put gentamicin
ointment on them.
Symptoms: Stomach pain and Treatment: I gave them 3 tablets of omeprazole.
heartburn after eating
Symptoms: Pain in the right Treatment: He did not have any visible fractures.
ankle. He fell down several days I put Diklofen cream on it.
ago.
Symptoms: Cold and a runny Treatment: I did an exam. Lungs sounded clear,
nose
throat was fine, ears also. I advised his parents to
find a doctor if the child gets a fever.
Symptoms: Rash consistent with Treatment: I gave him benzyl benzoate 10% and
scabies
explained how to use it.
Symptoms: Several liquid stools Treatment: We diagnosed food poisoning and
and vomiting
gave him Enterofuryl tablets and probiotics.
Symptoms: Pain in the muscles Treatment: We gave him paracetamol tablets,
of the leg from walking
painkiller, and vitamin complex.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Patient: 15-year-old
Afghanistan

male

from Symptoms: Nasal secretion

Treatment: We examined him. He had a normal
body temperature, and his lungs and pharynx were
clear. We gave him Fluimucil powder and vitamin
complex.
Patient: 16-year-old male from Symptoms: Urticarial changes on Treatment: We applied sinopen cream and gave
Afghanistan
his chest and left arm
him pressing tablets.
Patient: 16-year-old male from Symptoms: Sore throat
Treatment: We examined him. He had a normal
Pakistan
body temperature and slightly hyperemic throat.
We diagnosed flu and gave him pantenol oriblete
and vitamins.
Patient: 16-year-old male from Symptoms: Knee wound made Treatment: We examined him. The wound was
Afghanistan
by falling
shallow, so we cleaned it with hydrogen and iodine
and dressed it. We gave him vitamin complex.
Patient:
14-year-old
boy
from Symptoms: Father hit him in the Treatment: We examined him. He had a scratch on
Afghanistan
head
his left cheek. We cleaned the scratch and calmed
down both the child and his father.
Patient: 16-year-old
Symptoms: The boy passed out Treatment: We took him to the hospital. We took
at camp Krnjača.
one Farsi translator from the Asylum Information
Centre (AIC). In the hospital, he had two epileptic
attacks with tonic-clonic convulsions. After the
attack, he felt exhausted. The nurse put him to bed
to sleep. He was monitored by a doctor. He told us
that he had epilepsy since the age of eight. Every
day he has a couple of attacks. The doctor changed
his therapy and gave him Keppra and Depakine.
Patient: 14-year-old
Symptoms: Wound on his hand Treatment: Cleaning with hydrogen and bandaging
of his wounds.
Patient: 15-year-old boy from Pakistan Symptoms: Wounds from dog Treatment: I examined his wounds. They were not
bites
deep, so I cleaned his skin with hydrogen and
applied Flogocid cream.
Background: He tried to cross the border 2 days ago, and the Hungarian police released dogs on him.
Patient: 1-year-old from Afghanistan
Symptoms: Stomach pain in the Treatment: I examined him. The pain started 3
area near the belly button
days ago. His appetite was fine. He didn’t vomit or

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: 14-year-old
Patient: Young boy

Patient: Afghanistan, 7-year-old boy

Patient: A young male
Afghanistan, 9 years old,
Patient: 12-15 years old
Afghanistan

from
from

Patient: 16-year-old boy from Pakistan
Patient: 16-year-old
Afghanistan
Patient: 15-year-old
Afghanistan

male

from

male

from

Patient: 16-year-old
Afghanistan

male

from

have nausea. After examination, I gave him
painkillers.
Symptoms: Rash in his genital Treatment: Anti-lice shampoo (Ekoped)
area
Symptoms: Pain in his left hand Treatment: He could move his hand. It was not
swollen or discolored. I applied elastic bandages
and told him when to change it.
Symptoms: Throat pain and Treatment: No temperature, no coughing. It
runny nose
started two days ago. Lungs were completely fine,
throat was inflamed, tonsils were clear. Given
pantenol oriblete, sterile water to clean the nose,
and gave advise to drink more fluids and to rest.
Symptoms: Scabies
Treatment: I did an examination and gave him
benzyl benzoate 10%.
Symptoms: Rash in their genital Treatment: I explained how to continue with
area,
constipation
and
a hygiene and I gave them pantenol cream. For
headache
constipation, I gave Enterofuryl and explained
what food to eat and what to drink. For the
headache, which lasted 2 days, without fever,
vomiting, or nausea, he also didn’t have anything
neurologically. I gave Diklofen tablets.
Symptoms: A had a rash on his Treatment: Allergic reaction. I gave him 2 tablets
body
of pressing (antihistamine).
Symptoms: Itching on the left Treatment: We examined him. He had several
arm
insect bites. We applied sinopen cream.
Symptoms: Blister on the left Treatment: We examined him. The blister was full
heel
of blood. We cleaned it, drained it, applied
gentamicin cream, and dressed it.
Symptoms: Itching between the Treatment: We examined him. He had mycotic
toes
infection. We cleaned his skin and applied Triderm
cream.

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: We called the Asylum Information
Centre (AIC) to provide him with new shoes.
Other Aid: --

Patient: 9-year-old boy from Syria

Symptoms: Stomach pain and Treatment: We examined him. There were no
gas
signs of any acute abdominal illness. We gave him
probiotic and advice about eating.
Patient:
10-year-old
boy
from Symptoms: Itchy mosquito bites Treatment: We examined him and applied
Afghanistan
on lower legs and arms
sinopen cream.
Patient: 16-year-old from Afghanistan Symptoms: Toothache
Treatment: Brufen
Patient: 15-year-old from Afghanistan
Patient: 9-year-old from Afghanistan
Patient: 10-year-old Afghanistan
Patient: 15-year-old from Afghanistan
Patient: 7-year-old from Syria
Patient: 16-year-old from Afghanistan

Patient: 15-year-old from Afghanistan
Patient: 16-year-old from Afghanistan
Patient: 15-year-old from Afghanistan
Patient: 13-year-old from Afghanistan

Patient: 10-year-old from Iraq
Patient: 10-year-old from Afghanistan

Symptoms: Itching and red rash
on the body
Symptoms: Itching, mosquito
bites
Symptoms: Itching, scabies

Other Aid: --

Other Aid: -Other Aid: --

Treatment: Body lice. We gave him Ekoped anti- Other Aid: -lice shampoo.
Treatment: Sinopen cream
Other Aid: Notebook and colored textas
Treatment: Benzyl benzoate 10%

Other Aid: Notebook and new clothes in
collaboration with Save the Children
Symptoms: Toothache
Treatment: Paracetamol tablets
Other Aid: -Symptoms: Headache
Treatment: Normal neurological status, normal Other Aid: Toys, notebook, and colored textas
temperature. Brufen tablets.
Symptoms: All over itching of the Treatment: Benzyl benzoate 10%
Other Aid: -body, worse at night, signs of
scabies
Symptoms: Several blisters on Treatment: Cleaning with alcohol, draining the Other Aid: -the feet, under the toes
blisters, and applying Flogocid cream
Symptoms: Heartburn, dyspeptic Treatment: Ranisan tablets
Other Aid: -problems
Symptoms: Exhaustion from Treatment: Rehidran solution, vitamins, painkiller Other Aid: -traveling
brufen
Symptoms: Wounds on lower Treatment: Cleaning the wounds with hydrogen Other Aid: -legs made by scratching mosquito and alcohol, applying iodine and gentamicin cream.
bites
Provided advice about mosquitoes. Gave vitamins.
Symptoms: Diarrhea, 4 liquid Treatment: Rehidran solution and probiotic
Other Aid: Notebook, flashlight
stools
Symptoms: Sore throat, common Treatment: Vitamins, Fluimucil, pantenol oriblete
Other Aid: Provided a notebook, colored
cold
textas, and a flashlight.

Patient: 16-year-old from Pakistan
Patient: 16-year-old from Afghanistan
Patient: 11-year-old from Pakistan

Patient: 13-year-old from Afghanistan

Patient: 16-year-old from Syria

Patient: 13-year-old from Afghanistan

Patient: 14-year-old from Pakistan

Patient: 15-year-old from Afghanistan
Patient: 16-year-old from Afghanistan
Patient: 15-year-old from Afghanistan
Patient: 10-year-old from Syria
Patient: 8-year-old from Syria

Patient: 12-year-old Afghanistan
Patient: 16-year-old

Symptoms: Common cold

Treatment: Vitamins, Fluimucil mucolytic, pantenol Other Aid: -oriblete
Symptoms: Broken arm with Treatment: Changed band of the splints and Other Aid: -splints on the arm
provided an analgesic: brufen.
Symptoms: Blisters on the feet, Treatment: Cleaning with hydrogen, alcohol, and Other Aid: -filled with blood, some infected, applying erythromycin and Flogocid cream.
infected wound on the heel
Symptoms: Itching in inguinal Treatment: Pantenol. He was shy to let me Other Aid: -region
examine him because of gender difference. We
transported him to the UNHCR doctor, who is male.
Symptoms: Red eye. Bacterial Treatment: Washed eye with NaCl and applied Other Aid: -conjunctivitis, purulent secretion chloramphenicol cream.
in lower palpebral canal
Symptoms: Common cold, red Treatment:
Provided
Fluimucil,
pantenol, Other Aid: -pharynx, sub febrile, nasal paracetamol, and vitamins.
secretion
Symptoms: Blister on the foot, Treatment: Cleaning with hydrogen and iodine, Other Aid: -detached nail of the big toe
draining of blisters. Applied Flogocid and dressed
feet.
Symptoms: Toothache
Treatment: Brufen tablets
Other Aid: -Symptoms: Heartburn, dyspeptic Treatment: Ranisan tablets
Other Aid: -problems
Symptoms: Pain in muscles Treatment: Brufen tablets and magnesium
Other Aid: -made by walking
Symptoms: 3 liquid stools, Treatment: Rehidran solution, probiotic tablets
Other Aid: -slightly dehydrated
Symptoms: Motion sickness
Treatment: Dimigal. We gave to his mother Dimigal Other Aid: -tablets, to use them when he needs to take ride by
car or bus.
Symptoms: Mosquito bites
Treatment: Sinopen cream
Other Aid: -Symptoms: Shallow breathing, Treatment: Ventolin inhalation
Other Aid: -asthma for the past 3 years, no

longer had any medications,
oxygen saturation normal
Patient: Group of 7 people from Symptoms: Cold, throat pain, Treatment: All examined. No temperature or
Afghanistan, 9-18 years old
coughing and sneezing
changes on the lungs, so I give them vitamins. For
three patients, I gave brufen tablets because they
had headaches.
Patient: A young male from Symptoms: Throat pain and a Treatment: He did not have a fever, lungs were
Afghanistan, 16 years old
cough for the last 7 days
OK, ears too. The throat was a little red, but without
sign of infection. I gave him 4 tablets of pantenol,
4 tablets of vitamin C, and 3 bags of Fluimucil.
Patient: A young male from Symptoms: Wound on his right Treatment: I cleaned it with Betadine and put
Afghanistan, 15 years old
elbow
Flogocid ointment on it.
Patient: Afghanistan, 12 boys, 15-23 Symptoms: Complained about a Treatment: All examined. 6 of them had
years old
cold
temperatures, not higher than 38. For them, given
paracetamol, vitamins, and aspirin. Also because
of throat pain given pantenol.
Beneficiaries
Number
Female children 6-16
40

Patient Notes
Patient: Girl, 6 years old
Examination was held in IC.
Patient: Girl, 7 years old
Examination was held in IC.

Symptoms: Presented with a
mild burning sensation in both
eyes and increased lacrimation.
Physical exam unremarkable.
Symptoms: Presented with acute
chest pain while taking a breath.
There were no external visible
injuries on the chest. Heart
sounds were normal, no murmurs
detected. Normal respiratory rate,
with normal breath sounds. There

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Country of Origin
Afghanistan
Syria
Serbia
Iran

Treatment: Solution of NaCl 0.9%, 10 ml, 2 bottles Other Aid: --

Treatment: Advised to be taken to the hospital in Other Aid: -order to perform chest x-ray because of the
possible rib fracture, but mother refused.

was slight tenderness on the left
side of the chest.
Background: Girl was squashed in the car during traveling with the smuggler in the car where 25 people were (as the family claims).
Patient: 8-year-old from Syria
Symptoms: Pain in the muscles Treatment: Paracetamol, vitamins
Other Aid: Toy and notebook
of the legs
Patient: A girl from Iran, 10 years old Symptoms: Muscular pain and Treatment: I gave her 4 tablets of vitamin C and Other Aid: -weakness
paracetamol.
Patient: Afghanistan, 6 years old
Symptoms: Open blister on the Treatment: I cleaned the blister with hydrogen, put Other Aid: -right foot
Flogocid ointment on it, and bandaged her foot.
Patient: A young female from Symptoms: Toothache for 3 days Treatment: I gave her 3 tablets of paracetamol.
Other Aid: -Afghanistan, 9 years old
Patient: Afghanistan, 14-year-old and Symptoms: Symptoms of cold, Treatment: Lungs OK. Throat inflamed. Given Other Aid: -15-year-old girls
temperature of 37 and 37.2, paracetamol and brufen. After 2 hours, her
coughing for days
temperature was normal. Given four tablets of
brufen and paracetamol with vitamins for the trip.
Patient: 15-year-old
Symptoms: Common cold
Treatment: Vitamins and paracetamol
Other Aid: -Patient: 7-year-old girl (child from AIC Symptoms: Had rash on her Treatment: The girl got it after she returned from Other Aid: -employee)
body.
the seaside. Her father also had it. She played with
some cats and I assumed she had some fungal
infection. She was already taking local antibiotics
and corticosteroids, so I advised them to see a
dermatologist. I gave them an antifungal cream.
Patient:
16-year-old
girl
from Symptoms:
Stinging
while Treatment: We diagnosed cystitis and gave her Other Aid: -Afghanistan
urinating
Palin tablets.
Patient: 5-year-old girl
Symptoms: Spasm-like pain in Treatment: She had no fever, no vomiting, and no Other Aid: -her abdomen since the morning
diarrhea. On examination, her stomach was soft
and painless. I gave her Rehidran solution and
advised her parents to bring her again if she has a
fever, vomiting, or diarrhea.
Patient: Syria, 15-year-old girl
Symptoms: Complained about Treatment: No signs of broken bone, no edema, Other Aid: -pain in left wrist for couple of days moving in all directions. Applied Diklofen and gave
10 ml to apply later.

Patient:
9-year-old
Afghanistan
Patient: 10-year-old girl

girl

Patient:
8-year-old
Afghanistan

girl

Patient: 12-year-old from Syria
Patient: 6-year-old girl from Syria

from Symptoms: Large number of
mosquito bites
Symptoms: Stomach pain for one
month.

from Symptoms: In the Asylum
Information Centre (AIC), the
parent approached us saying that
his daughter had congenital
hypothyroidism.

Treatment: I took her to MSF to receive a syrup to
stop the itching.
Treatment: On examination, the stomach was
swollen, firm, and painful on palpation. She
seemed very active and in good shape. I asked the
next shift for consultation (Daniel), and we agreed
to wait until 9:00 so we have a Farsi translator from
the Asylum Information Centre (AIC) who can help
us get more information.
Treatment: She is using her medication since she
is one year old. Now they have enough
medication, but they didn’t check her hormone
level for 8 months now. We took them to hospital,
the Institute for Mothers and Children, for trying to
get her a blood analysis and if she could get an
appointment with endocrinologist. When we
arrived there, they explain to us that for
endocrinologist everything is booked until
February next year, but since this is a specific
situation, they will do a blood analysis. They took
a sample and they will send results to the camp
directly. I called and informed doctor in camp in
Krnjača about the case and the results.
Treatment: Paracetamol and Buscopan tablets

Other Aid: -Other Aid: --

Other Aid: --

Symptoms: First period, pain in
Other Aid: In collaboration with Save the
lower abdomen
Children, we provided sanitary pads.
Symptoms: Fever and cough for Treatment: She was at MSF doctors’ yesterday, Other Aid: -several days
and they gave her: Fluimucil (for cough) and
paracetamol syrup (for fever). She took
paracetamol syrup half an hour before she came to
see us. On examination, she had productive cough,
but her lungs where clear. She had a fever – 38.5
C. Her throat was also a little red. I gave her
Rehidran solution, because she already had all the

therapy that she needed. Also, we told her mother
to call us if the little girl doesn’t feel better or in the
event that the fever doesn’t go down.
Patient:
6-year-old
girl
from Symptoms: Red throat
Treatment: Her tonsils were enlarged, but there Other Aid: -Afghanistan
was no pus. She had no fever and her lungs were
clear. I have not given any therapy.
Patient: 16-year-old from Afghanistan Symptoms: Heartburn, dyspeptic Treatment: Ranisan tablets
Other Aid: Flashlight
problems
Patient: 9-year-old from Iraq
Symptoms: Itching, mosquito Treatment: Sinopen cream
Other Aid: Notebook and colored textas
bites
Patient: 16-year-old from Syria
Symptoms: Luxation of the left Treatment: Diklofen tablets, Diklofen gel, and Other Aid: Flashlight
ankle, pain in muscles
immobilization with elastic band
Patient: 16-year-old from Afghanistan Symptoms: Toothache
Treatment: Nimulid tablets
Other Aid: -Patient: 10-year-old from Syria
Symptoms: Common cold, red Treatment: Vitamins, Fluimucil, NaCl solution for Other Aid: Notebook and colored textas
pharynx, nasal secretion, sub cleaning the nasal cavity, pantenol oriblete, and
febrile
paracetamol
Patient: 15-year-old from Iraq
Symptoms: Blisters on the feet
Treatment: Cleaned with alcohol, drained, and Other Aid: Flashlight
applied Flogocid cream.
Patient: 10-year-old from Iraq
Symptoms: Itching between Treatment: Triderm cream
Other Aid: Toy, notebook, and colored textas
toes, mycotic infection
Patient: 11-year-old from Afghanistan Symptoms: Itching all over the Treatment: Benzyl benzoate 10%
Other Aid: In collaboration with the Asylum
body, signs of scabies
Information Centre (AIC), we provided new
clothes.
Beneficiaries
Number
Country of Origin
Male youth 17-30
663
Afghanistan
Algeria
Iran
Iraq
Morocco
Nigeria
Pakistan
Syria
Serbia

Patient Notes
Patient: Male, 28 years old

Symptoms: Presented with fever Treatment: Physical exam was unremarkable
(38,2°C) and malaise that last two (throat was clear, on the lungs normal breath
Examination was held in IC.
days.
sound). He didn’t report any other complaints.
Gave paracetamol 500 mg, two tablets. Advised in
case the symptoms worsen to see a doctor again.
Patient: Male, 21 years old
Symptoms: Presented with skin Treatment: Cleaning of the infected spot with
infection behind his right ear. The 0.9% NaCl solution and iodine
Examination was held in Miksalište.
infected spot was swollen, reddish
and warm, with pus. He didn’t
have a fever, nor other
complaints.
Patient: Male from Afghanistan, 21 Symptoms: Presented with a Treatment: Examination of the throat revealed
years old
sore throat.
reddish pharynx, probably due to virus. No fever,
no cough, no other symptoms. Given panthenol, 6
The examination was held in IC.
tablets, and vitamin C, 4 tablets.
Patient: Male from Afghanistan, 24 Symptoms: Painful blisters
Treatment: Cleaning and isolation of the blisters
years old
Patient: 18-year-old from Afghanistan Symptoms: Toothache
Treatment: Nimulid
Patient: 20-year-old man
Symptoms:
Complained
of Treatment: Sinopen cream
itching from mosquito bites.
Examination was held in IC.
Patient: 19-year-old man
Symptoms:
Complained
of Treatment: Sinopen cream
itching from mosquito bites.
Examination was held in IC.
Patient: Male, 20 years old
Symptoms: Presented with a Treatment: Cleaning with hydrogen, alcohol, and
scratch on his left elbow that was iodine. Applying small bandage.
Examination was held in Afghani Park. bleeding.
Patient: Male, 28 years old
Symptoms:
Presented
with Treatment: He was taken to UNHCR medical
abscessus or cellulitis in his left station in order to get referral for the ER. UNHCR
thigh. The affected area was doctor agreed that a surgical incision is necessary.
swollen, red, painful, and warm. We went to ER, but patient refused further

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Male, 18 years old

Patient: Male, 20 years old
Patient: Male, 23 years old
Patient: Male, 26 years old

Patient: Male, 19 years old
Patient: Male, 25 years old

No fever. Gait was compromised
as well.
Symptoms:
Complained
of
dizziness.

treatment because of the long wait in the ER. He
was taken back to the park.
Treatment: His BP was normal. Glucose level as Other Aid: -well. He had no fever. Complete physical exam is
unremarkable. He is not eating regularly. Gave
vitamin C, advised to eat regularly.
of Treatment: Brufen, 400 mg, 3 tablets
Other Aid: --

Symptoms:
Complains
toothache.
Symptoms:
Complains
of Treatment: Brufen, 400 mg, 3 tablets
toothache.
Symptoms: Complains of sore Treatment: Examination of the throat revealed
throat.
reddish pharynx, probably due to virus. He had no
fever, no cough, and no other symptoms. Given
panthenol and vitamin C.
Symptoms: Presented with skin Treatment: Sinopen cream
rash that didn’t look like scabies.
Symptoms: Presented with a Treatment: Brufen, 400 mg, 3 tablets
headache. No other symptoms

Examination was held in Afghani Park.
Patient: Male, 18 years old,
Symptoms:
Presented
with
productive cough. He had no
The examination was held in IC.
fever.
He
had
no
other
complaints. He has had a history
of heavy smoking (two packs per
day) for five years.
Patient: Male, 21 years old
Symptoms:
Presented
with
blisters on his left foot.
Patient: Male, 17 years old
Symptoms:
Presented
with
blisters on his left foot.
Patient: Male, 18 years old
Symptoms:
Presented
with
blisters on his right foot.
Patient: Male, 24 years old
Symptoms:
Presented
with
blisters on his left foot.

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Treatment: Throat examination showed reddish Other Aid: -pharynx. Auscultation of the lungs revealed
slightly decreased breath sounds on both sides,
on the bottom of the lungs. Given Fluimucil, 200
mg, 4 bags. Advised to decrease smoking.
Treatment: Cleaning the blister
alcohol, and iodine and isolation.
Treatment: Cleaning the blister
alcohol, and iodine and isolation.
Treatment: Cleaning the blister
alcohol, and iodine and isolation.
Treatment: Cleaning the blister
alcohol, and iodine and isolation.

with hydrogen, Other Aid: -with hydrogen, Other Aid: -with hydrogen, Other Aid: -with hydrogen, Other Aid: --

Patient: Male, 29 years old

Symptoms: Presented with sore
throat. He had no fever. No other
symptoms were present. Pharynx
was red.
Patient: Male, 26 years old
Symptoms:
Presented
with
heartburn that lasted three days.
No pain, no nausea. No other
symptoms were present.
Patient: Male, 22 years old
Symptoms:
Presented
with
headache. Neither fever nor other
symptoms. BP was normal.
Patient: Male, 23 years old
Symptoms: Toothache
Patient: Male, 21 years old
Symptoms: Presented with a skin
rash that seemed like scabies. He
was complaining of night scratch
all over the body.
Patient: Male, 21 years old
Symptoms: Presented with a skin
rash that seemed like scabies. He
was complaining of night scratch
all over the body.
Patient: Male, 17 years old
Symptoms: Open wound on the
right side of the forehead, pain in
Examination was held in Afghani Park, the right shoulder, pain on the left
ER, and clinic for pulmology and side of chest (lower parts)
thoracic surgery.

Treatment: Panthenol, vitamin C

Other Aid: --

Treatment: Ranitidine, 2 tablets

Other Aid: --

Treatment: Paracetamol, 2 tablets

Other Aid: --

Treatment: Brufen, 400 mg, 3 tablets
Treatment: Benzyl benzoate 25%

Other Aid: -Other Aid: --

Treatment: Benzyl benzoate 25%

Other Aid: --

Treatment: He was hit in the forehead, on the right Other Aid: -side. He had an open wound that was bleeding.
The wound was cleaned with hydrogen, alcohol,
and iodine, and a bandage was put on his head to
protect the wound and stop the bleeding. Because
the wound was serious and required stitches, he
was taken to the ER. He also pointed to pain in his
right shoulder and pain on the left side of chest
(lower parts). He was examined by a
neurosurgeon, orthopedic surgeon, and general
surgeon in ER. A few diagnostic procedures were
performed, such as head CT, chest x-ray, x-ray of
the right clavicle, abdomen ultrasound, and

complete blood count (CBC). Head CT showed old
fracture of nasal bone. Chest x-ray showed pleural
effusion on both sides in lower parts, which
required examination by thoracic surgeon. X-ray of
the right clavicle showed fracture. Because of that,
the bandage “eight” was placed. Abdomen
ultrasound and CBC were normal. Thoracic
surgeon suggested another check in two days with
new chest x-ray and excluded traumatic
pneumothorax. He was advised to get tetanus
vaccine.
Wound cleaning, four stitches were placed on his
forehead. Bandage “eight” was placed on his
shoulders. Next day he got tetanus vaccine in the
health center. He also did control diagnostic tests,
which were normal.
Background: He was probably beaten in the fight near Info Park. Because he spoke Pastu language, it was hard to establish communication with him. RMF team was called to
come to Afghani Park, to check on man.
Patient: Male, 20 years old, from Symptoms: Presented with high Treatment: Physical exam revealed enlarged Other Aid: -Pakistan
fever (39.7°C), headache, and spleen. Clinical presentation indicated malaria. He
malaise. He reports a few was taken to the clinic for infectious and tropical
mosquito bites back in Pakistan. diseases. He was hospitalized in VIII ward.
Hospitalized at the clinic for infectious and tropical
diseases,
symptomatic
therapy,
malaria
treatment.

Patient: Male, 19 years old, toothache Symptoms: Toothache
Patient: Male, 26 years old, toothache Symptoms: Toothache
Patient: Male from Afghanistan, 22 Symptoms: Tooth pain
years old

Malaria was confirmed the next day (type
Plasmodium vivax).
Treatment: Brufen, 400 mg, 3 tablets
Other Aid: -Treatment: Brufen, 400 mg, 3 tablets
Other Aid: -Treatment: He did not have infection in the oral Other Aid: -cavity. I gave him 2 tablets of brufen.

Patient: 36-year-old
Patient: 20-year-old and 17-year-old
Patient: 25-year-old
Patient: 20-year-old

Patient: 22-year-old

Symptoms: Sprained ankle joint
Symptoms: Body lice
Symptoms: Mosquito bites
Symptoms: Tooth pain for a
couple
of
days,
drinking
analgesics, but the pain is not
decreasing.
Symptoms: Sore throat

Patient: 20-year-old

Symptoms: All over body itching

Patient: 22-year-old

Symptoms: Sore throat

Patient: 21-year-old

Symptoms: Coughing and nose
running for the past several days

Patient: 24-year-old

Symptoms: Headache

Patient: Afghanistan, 18-year-old

Symptoms: Patient came to us at
the AIC complaining about
changes on his penis, with high
pain, those changes he had on
different parts of the body:
pustules, vesicles, ulcers (big
ones, 4x4). He said it started 3
weeks ago, but pain is worse now.

Treatment: Diklofen gel, bandage, and brufen
Treatment: 2 bottles of Ekoped shampoo
Treatment: Sinopen cream
Treatment: We took him to the Dentist Clinic
“Mažestik.” The dentist removed the tooth.

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Treatment: On examination, pharynx mildly red,
temperature 36.4 C. Diagnosis: angina. Gave
pantenol oriblete and paracetamol.
Treatment: On examination, multiple red papules
seen on patient’s forearms and legs. Diagnosed
R. allergica. Gave pressing tablets.
Treatment: On examination, mildly red.
Temperature 36.7 C. Diagnosed angina. Gave
panthenol orbilate and paracetamol.
Treatment: On examination, normal color of
pharynx
with
visible
serous
secretion.
Temperature 36.4 degrees. Lung auscultation: no
pathological sounds heard. Diagnosed common
cold. Gave pantenol oriblete and advice about
further treatment.
Treatment: Pain is located on his forehead.
TA=110/80.
Diagnosed
cephalea.
Gave
paracetamol tablets.
Treatment: We took him to UNHCR doctor for
referral for the hospital, then we took him to the
Pasterova Dermatology Clinic. Doctor said it was
bacterial and fungal infection, explained how to
wash it and to apply AB cream for 7 days and if it
doesn’t disappear to come back to see a doctor.
We gave him a hygiene packet and AB cream.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: Afghanistan, 26-year-old boy

Patient: 22-year-old from Afghanistan
Patient: 17-year-old from Afghanistan
Patient: 24-year-old from Afghanistan
Patient: 27-year-old from Afghanistan
Patient: 25-year-old from Afghanistan
Patient: 28-year-old from Afghanistan
Patient: 25-year-old from Afghanistan
Patient: 28-year-old from Afghanistan
Patient: 21-year-old from Afghanistan
Patient: 24-year-old from Afghanistan
Patient: 26-year-old from Afghanistan
Patient: 22-year-old from Pakistan

Patient: 24-year-old from Afghanistan
Patient: Afghanistan, 17-year-old boy
Patient: 28-year-old from Afghanistan
Patient: 22-year-old from Afghanistan

Symptoms: Pain in knees

Treatment: Without edema or inflammation.
Given brufen, 4 tablets, and advised to rest and
elevate the legs.
Symptoms: Itching and red rash Treatment: Ekoped shampoo and advice
on the skin
Symptoms: Throat pain
Treatment: Pantenol and vitamin C
Symptoms: Pain in the leg
Treatment: Diklofen gel and paracetamol
Symptoms: Itching and red rash Treatment: Shampoo and advice
on the skin
Symptoms: Throat pain
Treatment: Pantenol and vitamin C
Symptoms: Blisters
Treatment: Cleaned their blisters and applied
cream.
Symptoms: Leg pain
Treatment: Diklofen gel and paracetamol tablet
Symptoms: Itching and red rash Treatment: Shampoo
on the skin
Symptoms: Pain in stomach
Treatment: No signs of acute abdominal disease.
Given Buscopan tablets.
Symptoms: Tooth pain
Treatment: Paracetamol tablets
Symptoms: Headache
Treatment: Pressure normal, paracetamol
tablets
Symptoms: We took patient from Treatment: I have been waiting with him for
the team in first shift, they were at doctor for 5 hours, then they checked him and
Clinic for Infective Diseases. He sent us to ER for lungs x-ray, abdominal
had a high temperature for days, ultrasound, neurological checkup with scanner
feeling weak, headache, vomiting. and internist checkup, and then to come back to
Infective Clinic. We waited for hours there and
finished our shift at the ER, where the third shift
took the case.
Symptoms: Tooth pain
Treatment: Paracetamol tablets
Symptoms: Wound on the right Treatment: Washed with hydrogen 3%, applied
leg, 5x2 cm, a couple of days old Flogocid cream.
Symptoms: Gastric acid
Treatment: Ranisan tablets
Symptoms: Mosquito bites
Treatment: Sinopen cream

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 20-year-old from Afghanistan

Symptoms: Itching and red rash Treatment: Ekoped shampoo
on the skin
Patient: 26-year-old
Symptoms: Runny nose
Treatment: Diagnosed common cold. Gave
multivitamin tablets and advice.
Patient: Four refugees from ages 23- Symptoms: Gastric pain and/or Treatment: Diagnosed gastritis. Gave Ranisan
27 years old
burning sensation from stomach and Buscopan.
acid
Patient: Men, 34, 23, and 26 years old Symptoms: Leg pain
Treatment: No limited limb mobility or visible
swellings and bruises. Diagnosed myalgia. Gave
paracetamol tablet and advice about rest.
Patient: 24-year-old and 26-year-old Symptoms: Itchy skin
Treatment: On examination, multiple red papules
on their arms. Diagnosed R. allergica. Gave
pressing tablets.
Patient: 27-year-old
Symptoms: Blisters on foot due Treatment: Diagnosed callositas et clavus. Gave
to long walking
Vaseline cream.
Patient: 22-year-old
Symptoms: Itching and red rash Treatment: Ekoped shampoo
on the skin
Patient: 23-year-old
Symptoms: Itching and red rash Treatment: Ekoped shampoo
on the skin
Patient: 26-year-old
Symptoms: Pain in stomach
Treatment: No signs of acute abdominal disease.
Buscopan tablets.
Patient: 21-year-old
Symptoms: Diarrhea
Treatment: Rehidran and Bulardi capsules
Patient: 29-year-old
Symptoms: Tooth pain
Treatment: Paracetamol tablets
Patient: 25-year-old
Symptoms: Tooth pain
Treatment: Paracetamol tablets
Patient: 27-year-old
Symptoms: Pain in throat
Treatment: Pantenol and vitamin C
Patient: 25-year-old
Symptoms: Headache
Treatment: Pressure normal. Paracetamol
tablets.
Patient: 26-year-old
Symptoms: Suspected fracture Treatment: We took the patient to the hospital
mandibulae
“MFH.” The doctors examined him, and the next
shift took over the patient.
Patient: 18-year-old male from Symptoms: Itching
Treatment: We examined him. He had all the
Afghanistan
signs of scabies. We gave him benzyl benzoate
25% solution and explained how to use it.

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient: 21-year-old
Afghanistan

male

from Symptoms: Ear pain

Patient: 24-year-old
Afghanistan

male

from Symptoms:
heartburn

Patient: 17-year-old
Afghanistan

male

from Symptoms: Itching on his left
lower leg

Patient: 17-year-old
Afghanistan
Patient: 20-year-old
Afghanistan

male

from Symptoms: Heartburn

male

from Symptoms: Muscular pain from
walking

Patient: 18-year-old
Afghanistan

male

from Symptoms: Pain in his middle
finger of the left hand

Patient: 20-year-old
Afghanistan

male

from Symptoms:
Headache
several liquid stools

Patient: 30-year-old
Afghanistan

male

from Symptoms: Pain in his throat

Headache

and

and

Treatment: We examined the patient. He had
hyperemic auricular and purulent secretion
draining from his left ear. We transported him to
clinic for otorhinolaryngology. He was examined
by a specialist and diagnosed with otitis and
perichondritis externa. Specialist prescribed him
Marocen antibiotic eardrops and analgesics. We
gave him analgetics and in collaboration with
MSF doctors we provide him Marocen eardrops.
Treatment: We examined him and diagnosed
migraine and dyspepsia. We gave him Ranisan
and paracetamol tablets.
Treatment: We examined him. He had insect
bites with an allergic reaction present. We gave
him pressing tablets and applied sinopen cream.
Treatment: We examined him, diagnosed
dyspepsia, and gave him Ranisan tablets
Treatment: We examined him. He was
exhausted from the journey. We gave him brufen
tablets and vitamin complex.
Treatment: We examined the patient. He had an
injury to the finger. We cleaned his wound with
hydrogen and iodine and bandaged his finger.
We gave him vitamin complex and paracetamol.
Treatment: We examined him and diagnosed
enteritis. We gave him Enterofuryl and brufen
tablets.
Treatment: We examined the patient. He had a
slightly hyperemic throat, nasal secretion, and
normal body temperature. We diagnosed flu. We
gave him pantenol oriblete, vitamin C, and
Fluimucil.

Other Aid: We transported the patient back to
the park.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 23-year-old
Afghanistan

male

from Symptoms: Cough

Patient: 30-year-old
Afghanistan

male

from Symptoms: Pain in his eyes

Patient: 28-year-old
Afghanistan

male

from Symptoms: Feeling tired and
weak

Patient: 22-year-old
Afghanistan

male

from Symptoms: itching on his body

Patient: 18-year-old
Afghanistan
Patient: 17-year-old
Afghanistan

male

from Symptoms: Discomfort of his left
foot, he had blisters
from Symptoms: Blisters on his feet

Patient: 19-year-old
Afghanistan
Patient: 24-year-old
Afghanistan

male

Patient: 17-year-old
Afghanistan
Patient: 18-year-old
Afghanistan

male

male

male

male

from Symptoms: Stinging of the eyes,
itching in the nose and ears
from Symptoms: Stomach pain

from Symptoms: Itching all over his
body.
from Symptoms: Pain in the feet

Treatment: We examined him. He had wheezing
on his lung, slightly hyperemic throat, and normal
body temperature and oxygen saturation.
Diagnosed bronchitis acuta. We gave him
Berodual inhalation, pantenol oriblete, Fluimucil,
and vitamins.
Treatment: We examined him. He had signs of
conjunctivitis. We washed his eyes with NaCl
solution
and
applied
chloramphenicol
unguentum.
Treatment: We examined the patient. There
were no signs of any illness. We gave him vitamin
C and Bedoxin (vitamin B6) tablets.
Treatment: We examined him. He had several
insect bites and scratches. We diagnosed body
lice. We gave him anti-lice shampoo (Ekoped)
and advised him to change his clothes.
Treatment: We drained, cleaned, and applied
Flogocid cream to the blisters.
Treatment: We cleaned his feet with hydrogen
3%, drained the blisters, and applied Flogocid
cream.
Treatment: We examined him. He has an allergy.
We gave him pressing tablets.
Treatment: We examined him. He has pain in the
epigastric region and acid. We diagnosed
dyspepsia and gave him Ranisan tablets
Treatment: We examined him. Diagnosed
scabies. We gave him benzyl benzoate solution.
Treatment: We examined him. He had several
blisters and little scabs on his feet. We cleaned
his feet, drained his blisters, and applied Flogocid
cream.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Patient: 20-year-old
Afghanistan

male

from Symptoms: Flu-like symptoms

Patient: 25-year-old
Afghanistan

male

from Symptoms: Pain in the left ankle

Patient: 20-year-old
Afghanistan

male

from Symptoms: Heartburn

Patient: 22-year-old
Afghanistan

male

from Symptoms: Toothache

Patient: 20-year-old
Afghanistan

male

from Symptoms: Nasal secretion and
sneezing

Patient: Two men, 27 and 25 years old Symptoms: Blisters on the feet

Patient: 25-year-old

Symptoms:
Stomach
pain
located around his epigastrium
and periodical burning sensation
related to not eating regularly
Patient: Two refugees, ages 25 and 26 Symptoms: Leg pain, one patient
had pain located around his left
ankle, the other one around his
knees.
Patient: Men, 21, 22, and 23 years old Symptoms: Multiple erosions
and excoriation of the hands and

Treatment: We examined the patient. He had a
normal body temperature, nasal secretion, and
slightly hyperemic pharynx. We gave him
pantenol oriblete, vitamins, and Fluimucil
mucolytic.
Treatment: We examined the patient. He had a
slightly swollen right ankle, but he had full range
of motion and no signs of fracture, just pain upon
pressure. We gave him Diklofen tablets and
wrapped his ankle with an elastic bandage.
Treatment: We examined the patient. He told us
that he was vomiting and feeling acid. We gave
him Omeprol tablets and pantenol oriblete.
Treatment: We examined the patient. His
wisdom tooth was coming in. We gave him brufen
tablets x 2.
Treatment: We examined the patient. He had
signs of allergic conjunctivitis and mucosa nasal
secretion. We gave him pressing tablets and
cleaned his eyes with NaCl solution.
Treatment: Open wounds. Cleaned with
hydrogen 3% and applied Flogocid ointment.
Provided advice regarding hygiene.
Treatment: On deep stomach palpation, he had
no pain, and vital signs were within normal
ranges. Diagnosed gastritis. Gave Ranitidine
tablets x 2.
Treatment: Neither had signs of limited mobility
or visible swelling, injuries, or heamatomas.
Diagnosed myalgia. Gave paracetamol tablets x
2, each.
Treatment: Cleaned and dressed the wounds.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

legs after walking through the
forest
Patient: 22-year-old and 23-year-old
Symptoms: Blisters on the feet Treatment: Diagnosed clavus and calluses.
after long periods of walking
Gave Vaseline cream and advice about
treatment.
Patient: 22-year-old and 25-year-old
Symptoms: Headache
Treatment: Blood pressure within normal ranges.
Diagnosed cephalea. Gave paracetamol tablets x
2.
Patient: 25-28 years old
Symptoms:
Multiple
itchy Treatment: Diagnosed R. allergica. Gave
papules on the legs and arms
pressing tablets.
Patient: 25-year-old
Symptoms:
Itching
located Treatment: The itching has been present for
mostly around the wrists, between more than a week, and was worsening in the
the fingers, and around genital evening. Diagnosed scabies. Gave benzyl
and lower abdominal area
benzoate 25% and instructions about hygiene
and use of the given solution.
Patient: Five patients, 20-28 years old Symptoms: Body itching
Treatment: Red papules located around exposed
areas of their bodies. The itching appeared after
they spent several days in the forest. Diagnosed
R. allergica. Gave pressing tablets.
Patient: Men, 24 and 25 years old
Symptoms: Sore throat
Treatment: On examination, their throat was
mildly red, no enlarged tonsils seen, afebrile with
other vital signs within normal ranges. Diagnosed
pharyngitis. Gave panthenol and multivitamin
tablets, and advice about diet and rest.
Patient: 28-year-old
Symptoms: Headache
Treatment: Has normal vital signs with
TA=120/70.
Diagnosed
cephalea.
Gave
paracetamol tablets.
Patient: 22-year-old
Symptoms: Tootache
Treatment: Gave paracetamol tablets x 2.
Patient: 25-year-old

Symptoms: Yellow crust on his Treatment:
Diagnosed
left arm with redness of gentamicin cream.
surrounding edge

impetigo.

Gave

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient: 26-year-old and 27-year-old

Patient:
Pakistan

30-year-old

male

from

Patient:
Morocco

23-year-old

male

from

Patient:
Morocco

22-year-old

male

from

Patient:
Morocco

26-year-old

male

from

Patient:
Pakistan

20-year-old

male

from

Patient: 17-year-old
Afghanistan

male

from

Patient:
Morocco

male

from

30-year-old

Symptoms: Itching scalp for one Treatment: On examination, visible nits.
week
Diagnosed head lice. Gave permethrin based
shampoo with instructions on how to use it.
Symptoms: Complained about Treatment: We examined the patient. He had a
stomach gas
meteorism of his abdomen, without pain and with
no signs of any acute disease. We gave him
Buscopan tablets and a probiotic and advice
regarding eating.
Symptoms: Pain in his upper Treatment: We examined him, and he described
abdomen
pain consistent with heartburn. He didn’t have any
signs of acute abdominal illness. We gave him
Ranisan tablets.
Symptoms: Two wounds on his Treatment: Wounds were stitched in the
face. Beaten by Hungarian police. Subotica hospital. We cleaned his wounds and
gave him brufen and vitamins.
Symptoms:
Wound on his Treatment: Wound was stitched in Subotica
forehead. Beaten by Hungarian hospital. We cleaned his wound with hydrogen
police.
3% and gave him painkiller brufen and vitamins.
Symptoms: Sore throat
Treatment: We examined the patient. He had a
hyperemic throat and purulent secretion on his
tonsils. His body temperature was 38 degrees.
We diagnosed tonsillopharyngitis and we
transported him to UNHCR doctor to get
antibiotics. We gave him pantenol oriblete, brufen
analgesic, and vitamins.
Symptoms: Headache
Treatment: Normal blood pressure and body
temperature. His neurological status was normal.
Diagnosed migraine and gave him brufen tablets.
Symptoms: Wounds to the feet
Treatment: We examined him. Some of the
wounds were infected. We cleaned them with
hydrogen 3% and iodine, and applied
erythromycin cream.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: We called the Asylum Information
Centre (AIC), and they provide new shoes for
him.

Patient: 17-year-old
Afghanistan

male

Patient:
Morocco

25-year-old

male

Patient: 19-year-old
Afghanistan

male

from Symptoms: Several wounds on
his left foot and some scratched
wounds on his lower legs
from Symptoms: Knee pain and
heartburn

from Symptoms: Headache

Patient: 30-year-old male from Iran

Patient: 18-year-old
Afghanistan

male

Symptoms:
toenail

Partly

detached

from Symptoms: Nasal secretion and
flu-like symptoms

Patient: 5 males, 23, 25 28, 29, 30 Symptoms: Tooth pain
years old all from Afghanistan

Patient: 4 males, 23 and 30 years old
from Afghanistan, and 20 and 22 years
old from Pakistan
Patient: 23-year-old male from
Pakistan
Patient: A doctor from the UNHCR
container called us for a consultation. It
was about one of the men from Syria,
22 years old.

Symptoms: Itching all over the
body
Symptoms: Heartburn
Symptoms: Fever, a very sore
throat, hard breathing, he was
shaking and was feeling weak.

Treatment: We examined him, cleaned his
wound with hydrogen and iodine, and dressed his
wounds. We gave him vitamins.
Treatment: We examined him. He had pain on
pressure in his collateral ligaments. We applied
Diklofen gel on his knees and gave him
paracetamol tablets. For the heartburn, we gave
him Omeprol tablets.
Treatment: We examined him. Normal blood
pressure and body temperature; normal
neurological status. We gave him brufen tablets.
Treatment: Provided examination. Totally
detached the nail, cleaned his nail bed, and
bandaged it.
Treatment: Provided examination. Pharynx was
clear and he had 37.5 C body temperature. We
gave him paracetamol, vitamins, and Fluimucil
powder.
Treatment: We provided medical examinations.
They didn’t have any gingival infection and didn’t
want to go to dentist, so we gave them brufen
tablet, painkiller.
Treatment: We examined the boys and
diagnosed scabies. We gave one bottle of 25%
benzyl benzoate solution to each one.
Treatment: We examined him, diagnosed
dyspepsia, and gave him Ranisan tablets.
Treatment: I did an examination. He was very
scared. Lungs sounded OK, but he had tonsillitis.
Fever was 39 degrees, saturation of blood was
normal: 99%, pulse 108. He received one
infusion, and a doctor from the UNHCR container

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient: Man with suspected malaria

Patient: 21-year-old and 23-year-old

Symptoms: Fever, shakes

gave him antibiotics. I gave him vitamin C,
paracetamol, Rehidran, and a probiotic.
Treatment: I spoke with his doctor; however, I
could not find out very much about his condition
because his blood tests were not done.

Symptoms: Blisters on the feet Treatment: Diagnosed corns and callosities.
from walking
Gave Vaseline cream.
Patient: 25-year-old
Symptoms:
Stomach
pain Treatment: Pain has colic-like character.
located around left iliac area
Objectively stomach mildly sensitive around left
iliac area. No muscle rigidity, afebrile. Diagnosed
urinary colic. Gave Buscopan and referred to
UNHCR for further examination.
Patient: 22-year-old
Symptoms: Sore throat
Treatment: On examination, visible redness of
pharynx, tonsils enlarged. Diagnosed pharyngitis
and tonsillitis. Gave pantenol oriblete and brufen.
Patient: Two refugees, 21-year-old Symptoms: Pain around their Treatment: On examination, afebrile, with no
and 22-year-old
epigastric area
stomach rigidity or pain sensitivity during stomach
palpation. Diagnosed gastritis. Gave Ranitidine
and Buscopan.
Patient: 24-year-old
Symptoms:
Superficial
skin Treatment: Skin erosion on his left foot. Cleaned,
wound
put Flogocid, and dressed the wound.
Patient: Men from Pakistan
Symptoms: Headache and whole Treatment: It started a couple days ago. He didn’t
body pain
have a fever or any other symptoms. I examined
him, checked his blood pressure, heart, and
lungs. Everything was fine, so I gave him Diklofen
for the pain. Another one complained of a
headache, so I treated him the same.
Patient: 23-year-old
Symptoms: Blisters and pain in Treatment: I cleaned the blisters with hydrogen
their legs
3%, put Flogocid, and dressed the wound.
Patient: A group of men from Symptoms: Whole body rash Treatment: Diagnosed insect bites. Applied
Afghanistan
which appeared 3 days ago
sinopen cream and explained how and when to
use it.

Other Aid: We visited the patient with suspected
malaria (he was hospitalized at the clinic for
infectious diseases) and gave him some
necessities.
Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Patient: Two refugees, ages 22 and 23 Symptoms: Epigastric pain
years old

Treatment: Vital signs were normal, and they Other Aid: -were afebrile. On deep stomach palpation, no
signs of muscle rigidity or increased pain
sensitivity. Diagnosed gastritis. Gave Ranitidine
and Buscopan.
Patient: 25-year-old
Symptoms: Toothache
Treatment: Gave brufen tablet.
Other Aid: -Patient: 21-year-old and 22-year-old
Symptoms: Headaches
Treatment: On examination, blood pressure was Other Aid: -within normal ranges. Diagnosed cephalea. Gave
them both brufen tablets x 2.
Patient: 26-year-old and 28-year-old Symptoms: Secretion from their Treatment: On examination, they were afebrile, Other Aid: -nose and sore throat
with normal throat appearance. Diagnosed
common cold. Gave panthenol tablets,
multivitamin tablets, and advice about rest and
diet.
Patient: 29-year-old
Symptoms: Pierced his foot on a Treatment: On examination, visible superficial Other Aid: -nail
oval wound. Diagnosed vulnus punctum.
Cleaned, dressed, and told to come in the
morning for anti-tetanus protection (no
information about previous vaccination).
Patient: 30-year-old
Symptoms: Pain in the left knee Treatment: On examination, left knee had slightly Other Aid: -limited mobility and is mildly swollen compared to
the right knee. Diagnosed distension lig. gon. sin.
Applied an elastic bandage, Diklofen gel, and
advice about leg rest.
Patient: 22-year-old
Symptoms:
Swollen
and Treatment: I stopped the bleeding and examined Other Aid: -bleeding nose
his nose. He could breathe normally and his nose
was without pathological signs of a fracture. I
made him a cold bandage and explained how to
use it.
Background: I had a patient who was involved in a fight that morning. When police separated them, we received the patient with a swollen and bleeding nose.
Patient: 25-year-old
Symptoms: Chest pain
Treatment: He said that he been beaten by Other Aid: -Hungarian police in that area. He could breathe
normally, his lungs and heart were fine, and there

Patient: 21-year-old from Afghanistan
Patient: 29-year-old from Algeria

Patient: 27-year-old

Patient: Afghanistan, 30 years old

Patient: A male from Afghanistan, 22
years old

Patient: Afghanistan, 22 years old

Patient: One man from Pakistan, 20
years old
Patient: Pakistan, 20 years old
Patient: A male from Afghanistan, 20
years old

Patient:
Pakistan

26-year-old

man

from

Patient: 25-year-old from Afghanistan

was no sign of fracture. I applied Diklofen gel and
told him to rest.
Symptoms: Headache
Treatment: Paracetamol 2 x tablets
Symptoms: Requested RMF to Treatment: I examined the patient. Everything
check his blood sugar level
was fine, so I just gave him vitamins and
suggested rest.
Symptoms: Flu, leg pain, Treatment: Paracetamol x 2, pressing tablets
headache, allergy, and general
weakness
Symptoms: Pain in his whole Treatment: I gave him 4 tablets of brufen and
body from walking through advised him to take rest and eat.
Bulgaria
Symptoms: Itchy rash all over Treatment: I did an examination. Diagnosed
the body
pediculosis. I gave him anti-lice shampoo and
advised him to change his clothes and to take a
shower.
Symptoms: Fever (38.2 degrees) Treatment: I did an examination. Lungs sounded
OK, and the throat was fine. I gave him 4 tablets
of brufen and vitamin complex.
Symptoms: Stomach pain (no Treatment: I did an examination. Stomach was
blood in the stool, no fever) after soft and painless. I gave him 2 capsules of
eating
probiotic and 3 capsules of omeprazole.
Symptoms: Itching all over the Treatment: I gave him 2 tablets of pressing.
body
Symptoms:
Complaining
of Treatment: I did an examination (otoscopy), and
tinnitus in his left ear
I found an insect inside his ear. I irrigated his ear
with hydrogen, which did not help. I advised him
to go to the hospital, but he refused.
Symptoms: Fractured jaw
Treatment: The previous shift facilitated an x-ray
of his jaw and examination. Our shift transported
him in the hospital, where he awaits surgery.
Symptoms: Furuncle in the beard Treatment: I advised him to shave. I squeezed it,
cleaned it, and put gentamicin cream on it.

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient: 22-year-old

Symptoms: The patient was
referred to us as a possible case
of malaria from the MDM doctors.
He had a fever for 12 days that
was going down on antipyretics,
but always returns.

Treatment: He was examined 2 days before by
MDM doctors, and diagnosed with bacterial
tonsillitis. He was prescribed with antibiotics. The
doctors were now considering malaria as a
possible diagnosis. He had no history of malaria,
and he never had a similar fever before. After
talking to the translator, we made a conclusion
that his mental status is also in question. We took
him to the Infective Clinic, where the shift after us
continued with him.
Patient: 26-year-old man
Symptoms: A man who RMF had Treatment: -made prosthesis for his leg came
to the Asylum Information Centre
(AIC) reporting that it has broken.
Patient: Man from Morocco
Symptoms: Pain in the right leg
Treatment: Chronic pain. I gave him Diklofen
tablets for the pain and told him to use as little as
possible.
Background: He had a traffic accident one year ago, and now when he walks a lot he feels pain.
Patient: 19-year-old
Symptoms: The night shift took Treatment: He has a broken clavicle bone, open
care of a boy from Afghanistan wounds on his head, and bruises. When he woke
who was involved in a fight.
up, I explained to him how he needs to keep his
bandages on the clavicle bone, and that he needs
to be checked again. I took him to the primary
health center, where he received anti-tetanus
protection.
Patient: 27-year-old
Symptoms: Skin problem, flu, Treatment: Paracetamol.
Application of
headache, blisters, and wounds
hydrogen and Flogocid.
Patient: Men, 21, 22, and 22 years old Symptoms: Blisters on the feet Treatment: Objectively no other visible signs of
after long periods of walking
injury. Diagnosed clavus and calluses. Gave
Vaseline cream and advice about hygiene.
Patient: 25-year-old and 24-year-old
Symptoms: Stomach cramps Treatment: Objectively they were afebrile, their
and diarrhea
stomachs were without pain on deep palpation,
and they did not show signs of defense during

Other Aid: --

Other Aid: I asked help from the Asylum
Information Centre (AIC), to take him to Rudo to
repair the prosthesis.
Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: 26-year-old

Symptoms: Itching around his
wrists, between his fingers, and
around genital area. The itching
has been present for more than
10 days.
Patient: Two refugees, 25 and 26 Symptoms: Sore throat
years old

palpation. Diagnosed dolor abdominalis alius,
non-specificatus. Gave them oral solution for
recovery of fluids and advice about diet.
Treatment: On examination, small number of red
papules and excoriated skin seen in the
aforementioned areas. Diagnosed scabies. Gave
benzyl benzoate 25% and instructions on how to
use it and to maintain better hygiene.
Treatment: On examination, both were afebrile.
On their oropharynx, visible mild redness.
Diagnosed pharyngitis. Gave pantenol orbilete
and advice about diet.
Treatment: We examined the patient. His BP was
normal and he had normal neurological status, so
we diagnosed migraine and gave him brufen
tablets.
Treatment: We cleaned the infected sores with
hydrogen 3% and we gave him sinopen cream.

Patient:
Pakistan

17-year-old

male

from Symptoms: Headache

Patient:
Pakistan

22-year-old

male

Patient:
Pakistan

24-year-old

male

Patient:
Pakistan

25-year-old

male

Patient: 24-year-old
Afghanistan

male

Patient: 23-years-old
Afghanistan

male

from Symptoms:
Mosquito
bites,
some of them were scratched and
infected
from Symptoms: Lower back pain
Treatment: We examined the patient. He told us
that he was diagnosed with kidney calculus, and
that he urinated one stone this morning. We gave
him diklofen and Buscopan tablets and advised
him to drink a lot of fluids.
from Symptoms: Itching on his hands Treatment: We examined him and diagnosed
and in his inguinal region that was scabies. We gave him benzyl benzoate 25%
worse in the evening
solution and advised him to change his clothes.
from Symptoms: Nasal secretion
Treatment: We examined him. he had purulent
secretion and an allergy to pollen, we diagnosed
allergic rhinitis and gave him presing tablets and
NaCl solution to clean his nose.
from Symptoms: Nasal secretion and Treatment: We examined him. He was sub
headache
febrile. We diagnosed flu and gave him vitamin

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

complex, Fluimucil powder, pantenol oriblete, and
brufen.
Patient: 22-year-old from Afghanistan Symptoms: Abdominal pain
Treatment: We examined him. He had
meteorism abdominal, with no pain on pressure,
and he told us that he had no stools for the past
7 days. We gave him Panlax tablets and
Buscopan tablets. He was in the Asylum
Information Centre (AIC) and felt better after
defecating.
Patient: 22-year-old from Afghanistan Symptoms: Wound on his left Treatment: We examined him, cleaned the
lower leg
wound with hydrogen 3% and iodine, and
bandaged it.
Patient: 22-year-old from Afghanistan Symptoms: Toothache
Treatment: We examined him. There were no
signs of gingival infection. We gave him Nimulid
tablets.
Patient: 23-year-old from Afghanistan Symptoms: Infection of the nail Treatment: We cleaned the infection and gave
on the left hand
him erythromycin cream to apply.
Patient: 24-year-old male from Symptoms: Itching
Treatment: Diagnosed scabies and gave him
Afghanistan
benzyl benzoate 25% and pressing tablets x 2.
We advised him to change his clothes and to take
a shower in the Camp Krnjača.
Patient: 18-year-old from Afghanistan Symptoms: Pain in his middle Treatment: We examined him. He had a slightly
finger of the right hand
swollen joint, but no signs of fracture. We
diagnosed luxation. Immobilized and bandaged
his finger and gave him Diklofen painkiller.
Patient: 20-year-old male from Symptoms: Toe pain
Treatment: We examined him. He had a
Afghanistan
detached nail and infection. We cleaned his toe,
applied erythromycin cream, and dressed it to
prevent infection. We gave him erythromycin
cream to apply every day.
Patient: 22-year-old male
Symptoms: Sore throat
Treatment: Normal body temperature, slightly
hyperemic throat, mycotic infection of the tongue.
We applied Daktanol gel on his tongue, and gave

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 19-year-old from Afghanistan

Symptoms: Blisters on the feet

Patient: 26-year-old male from Syria

Symptoms: Pain in both knees

Patient: 19-year-old
Afghanistan

male

from Symptoms: Pain in his muscles
and head pain

Patient: One man from Afghanistan, Symptoms:
Heartburn
and
26 years old
stomach pain after eating, and
diarrhea for 7 days

him Daktanol gel to apply every day, pantenol
oriblete, and vitamin complex.
Treatment: We cleaned them, drained them, and
applied Flogocid cream on them.
Treatment: We examined him. He had no signs
of fracture, but felt pain on pressure in his
ligaments. We applied Diklofen gel, gave him
Diklofen tablets, and advised him to rest in the
camp.
Treatment: We examined him. He was tired from
walking to Belgrade. We gave him vitamins,
Rehidran solution, and brufen and advised him to
take rest in the camp.
Treatment: He told us that he had the same
problem with the stomach several years ago. I
gave him 2 tablets of omeprazole and brufen, and
advised him to avoid spicy food. Also, I gave him
4 packets of Enterofuryl and 2 bags of Rehidran.
Treatment: I gave him 3 tablets of brufen.

Patient: A male from Pakistan, 17 Symptoms: Toothache for 3 days
years old
Patient: 22-year-old, 24-year-old, and Symptoms: Pain in the legs after Treatment: No visible swelling or bruises or
21-year-old
walking for long periods
limited mobility. Diagnosed myalgia. Gave
paracetamol and advice about rest. Others
complained of blisters. Gave Vaseline cream and
advice about keeping feet dry and clean.
Patient: 25-year-old
Symptoms: Headache
Treatment: TA=130/80. Diagnosed cephalea.
Gave paracetamol.
Patient: Two refugees, 24 and 26 Symptoms: Itching skin
Treatment: On examination, multiple red papules
years old
seen on their arms and legs. Diagnosed R.
allergica. Gave pressing tablet.
Patient: 23-year-old
Symptoms: Complains of colic- Treatment: Provides information about possible
like pain under his right ribs
biliary stones from previous diagnosis in his home

Other Aid: We called the Asylum Information
Centre (AIC) to provide him with new shoes.
Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

country. Diagnosed biliary colic. Gave Buscopan
and paracetamol.
Patient: 27-year-old
Symptoms: 3-4 liquid stools in Treatment: Does not report presence of blood or Other Aid: -the past 2 days, stomach cramps mucus in stool. Temp 36.8, no pain on stomach
palpation.
Diagnosed
syndroma
intestini
irritabilis, diarrhea. Gave oral solution and
probiotics.
Patient: 23-year-old
Symptoms: Vomited once, pain Treatment: On palpation, epigastric area mildly Other Aid: -in the epigastrium
painful. Temperature 36.3 degrees. Diagnosed
gastritis. Gave Ranisan and oral solution.
Patient: 29-year-old
Symptoms: Feels pain in his legs Treatment: No impairment of leg mobility or Other Aid: -after long walking
visible swelling or bruises. Diagnosed myalgia.
Gave paracetamol and advice about rest.
Patient: 21-year-old
Symptoms:
Headache Treatment: TA= 120/80. Diagnosed cephalea. Other Aid: -(forehead)
Gave paracetamol tablets.
Patient: 27-year-old
Symptoms: Tired and having Treatment: TA=100/70. Gave paracetamol, Other Aid: -headache
multivitamin tablets, and advice about further rest
and diet.
Patient: 24-year-old
Symptoms: Coughing for the Treatment: Temp. 36.8 degrees, no pathological Other Aid: -past 10 days
findings on pharynx. On auscultation, heard
wheezing on both lungs with prolonged expirium.
Diagnosed bronchitis. Gave advice about
possible treatment options and referred to
UNHCR for further therapy.
Patient: Young man
Symptoms: Sore throat
Treatment: On examination, the pharynx was Other Aid: -mildly red. Diagnosed pharyngitis. Gave
panthenol and paracetamol.
Patient: 26-year-old
Symptoms: Toothache
Treatment: Brufen
Other Aid: -Background: Our patient started his journey from Afghanistan 3 years ago. He spent 1 year in Turkey, 10 months in Bulgaria, and 3 months in Serbia. He was also hospitalized
in Bulgaria because of pneumonia.
Patient: 18-year-old from Pakistan
Symptoms: Beaten in a fight
Treatment: The patient needed to go for a control Other Aid: -x-ray, ultrasound, and blood analysis. We went to
Camp Krnjača to pick him up. First we took him to

the laboratory to make the blood analysis. The
results will be sent directly to the camp. After that,
we took him for the control x-ray and ultrasound
at Dom Zdravlja “Milutin Ivkovic,” because he had
a pleural hematoma and we needed to check his
intestinal organs for bleeding. The x-ray did not
indicate any problems. For the ultrasound, we
must wait because they don’t have doctors in the
morning. Likely the control ultrasound is fine, he
hasn’t any perforation or bleeding. I informed the
doctor in Krnjača about the case and the followup, and reminded them to change his bandages.
The second shift returned the patient to Krnjača.
We will monitor his health situation.
Background: Involved in a fight and beaten by 6 boys from Afghanistan. The fight started over a place to sleep.
Patient: 24-year-old
Symptoms: Abdominal pain, Treatment: We took the patient to the emergency
strongest on the left side near the center at VMA. Analyses were done and nothing
navel. Colic pain.
specific was found. It was concluded that the
most likely cause was renal colic. We gave him
Buscopan and Diklofen.
Patient: 24-year-old
Symptoms: Pain in the stomach Treatment: Paracetamol and Ranisan
and headache
Patient: 18-year-old
Symptoms: Ulcer in the mouth
Treatment: Washed out the mouth with hydrogen
3%.
Patient: 24-year-old
Symptoms: Pain in the stomach Treatment: Ranisan
Patient: 25-year-old
Symptoms: Impetigo
Treatment: Gentamicin
Patient: 19-year-old
Symptoms: Cough
Treatment: Fluimucil and vitamins
Patient: Two men, 27 and 28 years old Symptoms: Leg pain from Treatment: On examination, no limited mobility,
walking
swelling, or signs of injuries. Diagnosed myalgia.
Gave paracetamol tablets.
Patient: Three patients, 22-26 years Symptoms: Nasal secretion and Treatment: On examination, visible secretion
old
throat pain
from the nose, throat mildly red without significant
enlargement of tonsils. Diagnosed common cold.

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient: 29-year-old

Symptoms: Headache

Patient: Three refugees, 22, 23, and Symptoms: Superficial wounds
21 years old
on their legs and arms after
walking through the forest
Patient: Two refugees, 22-23 years old Symptoms: Pain throughout
body
Patient: 25-year-old

Symptoms: Headache

Patient: 30-year-old

Symptoms: Doctor from UNCHR
container called RMF because of
a case of a man with hypotension.

Patient: Male from Afghanistan, 17 Symptoms: Bee sting on the right
years old
knee
Patient: One man from Afghanistan,
23 years old
Patient: One man from Afghanistan,
18 years old
Patient: One man from Afghanistan
and one from Pakistan, 18 and 17
years old

Symptoms: Boil (furuncle) on the
right cheek
Symptoms: Pain in the right knee
due to an earlier accident
Symptoms: Rash in the crotch

Gave multivitamin tablets and advice about diet
and rest.
Treatment: TA=110/80. Diagnosed cephalea.
Gave paracetamol tablets.
Treatment: Wounds are skin erosions. Cleaned,
applied Flogocid cream, and dressed the
wounds.
Treatment: On examination, they had no limited
mobility or visible swelling or bruises. Diagnosed
myalgia. Gave paracetamol.
Treatment: On examination, afebrile, TA= 130/80.
Diagnosed cephalea. Gave paracetamol.
Treatment: His blood pressure was very low.
When I arrived, I measured his temperature; it
was 38 degrees, oxygen level was fine. His heart
rate was high. His throat was red. He had a
headache, which has lasted for 2 days now. He
was exhausted. We decided to take him to see an
infectologist, but he refused to go to the hospital
with us. I told him If he is feeling worse to find our
team again in parks or to visit the UNCHR
container and they will call us.
Treatment: His knee was swollen and sore. I put
sinopen cream on it and gave him 3 tablets of
paracetamol for pain.
Treatment: I squeezed it, cleaned it, and put
gentamicin cream on it.
Treatment: He did not have any fractures. I gave
him 2 pills of brufen.
Treatment: I gave him pantenol cream to apply.

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Patient: 26-year-old from Afghanistan Symptoms: --

Treatment: RMF has paid for fixing his prosthesis Other Aid: -and today we took him so he can try it. After it was
fixed, he was very happy and grateful. Now he can
take better care of his wife and 3 children.
Background: RMF Serbia paid for fixing the prosthesis for a man from Afghanistan. He has amputation of his leg over the knee. He was hurt in Afghanistan after standing on a
land mine when he was 10 years old.
Patient: 26-year-old
Symptoms: Needs to get his Treatment: We took him to the ER, where he Other Aid: -splint for the lower arm removed received his cast in the first place (we also took
him the first time). However, he lost the papers
that he was admitted to that hospital and they
refused to treat him. We removed the splint
ourselves.
Patient: A boy, 17 years old
Symptoms: Rash on the whole Treatment: On examination, the only rash I found Other Aid: -body
was on his abdomen, and it appeared to be bites
from mosquitoes. I gave him sinopen cream to
apply daily (antihistamine) and told him to come
back if the rash continues.
Patient: A man approached us in front Symptoms: Pain in his right ankle Treatment: The ankle was swollen without Other Aid: -of the Asylum Information Centre joint
discoloration, and he could walk. I examined him
(AIC), 28 years old
and applied elastic bandage and explained to him
how to elevate his foot.
Patient: 30-year-old
Symptoms: Jaw pain, pain when Treatment: I examined him. His jaw is dislocated. Other Aid: -eating
I gave him painkillers and advice.
Patient: 28-year-old and 29-year-old
Symptoms: Throat pain
Treatment: No fever, heart and lungs were clear, Other Aid: -throat was red and inflamed. Diagnosed
pharyngitis. I gave them pantenol tablets for the
throat, explained what to eat, and gave brufen in
case of a fever and some vitamins.
Patient: 25-year-old
Symptoms: Blisters
Treatment: Cleaned with hydrogen 3%.
Other Aid: -Patient: 27-year-old
Symptoms: Allergic reaction on Treatment: I cleaned his wounds with hydrogen Other Aid: -the skin and itching, wounds from and Betadine, and put gentamicin cream and
scratching
Flogocid ointment on it.

Patient: 28-year-old from Syria

Patient:
Men
from
Pakistan
approached RMF in The Asylum
Information Centre (AIC)
Patient: Pakistan

Patient: 24-year-old from Pakistan
Patient: 22-year-old
Patient: 28-year-old from Afghanistan
Patient: A large group from Pakistan,
ages 25-29

Patient: A male from Afghanistan, 20
years old

Patient: A male from Afghanistan, 20
years old
Patient: A male from Afghanistan, 20
years old

Patient: A male from Afghanistan, 23
years old

Symptoms: Insomnia and whole Treatment: He requested sleeping tablets. We
body pain
don’t have that drug available for our patients. I
gave him painkillers and tried to find some clothes
for him. I suggested he rest.
Symptoms: Face wounds
Treatment: No itching or pain. I examined him.
Diagnosed skin infection. Provided antibiotic
cream and explained when to use it.
Symptoms: Changes to the skin Treatment: I examined him and applied sinopen
on arms and torso. Itchy, with cream and pressing tablets.
marks from scratching.
Symptoms: Leg pain due to Treatment: I examined him. Diagnosed Myositis.
walking
Gave brufen and suggested rest.
Symptoms: Blisters due to Treatment: I cleaned the skin, applied Flogocid
walking
cream and bandages.
Symptoms: Toothache
Treatment: I gave him painkillers and explained
where he could get dental help to repair the tooth.
Symptoms: Open leg wounds
Treatment: Their skin was red and filled with pus
from a bacterial infection. I cleaned their skin with
hydrogen 3%, applied antibiotic cream, and
explained how to keep them clean.
Symptoms: Pain in the throat and Treatment: He did not have a fever, lungs were
stuffy nose
OK, ears too, the throat was a red but without
signs of infection. I gave him 4 tablets of pantenol,
4 tablets of vitamin C, and saline.
Symptoms: Blisters on the feet
Treatment: I cleaned the blisters with hydrogen
and applied Flogocid ointment.
Symptoms: Wounds on his hand Treatment: He got these bites in the forest in
from infected mosquito bites
Bulgaria. I cleaned his wounds with hydrogen and
Betadine, and applied gentamicin cream and
Flogocid ointment.
Symptoms: Blisters on the feet
Treatment: I cleaned the blisters and put
Vaseline ointment on them.

Other Aid: --

Other Aid: Gave a hygiene packet from Save the
Children.
Other Aid: --

Other Aid: -Other Aid: We tried to find clothes and hygiene
packets.
Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: Two boys, 18 and 20 years old Symptoms: Itching all over the Treatment: I examined them. Diagnosed Other Aid: -body, especially during the night scabies. Scratches over his entire body. I gave
them benzyl benzoate 25% and explained how to
apply it.
Patient: Three boys, 18, 22, and 26 Symptoms: Allergy
Treatment: I examined them and gave to each, 2 Other Aid: -years old
tablets of pressing.
Patient: One man, 20 years old
Symptoms: Heartburn and pain Treatment: I gave him 3 tablets of omeprazole Other Aid: -in the stomach after eating. He and advised him to avoid spicy food.
said that he had the same
problem with the stomach several
years ago.
Patient: Four men from Afghanistan, Symptoms: Wounds on the legs Treatment: I cleaned the wounds with hydrogen Other Aid: -18, 20, 22, and 30 years old
and arms
and put Flogocid ointment on them.
Patient: 25-year-old
Symptoms: Leg pain
Treatment: Paracetamol tablets
Other Aid: -Patient: Two men, 20 and 18 years old Symptoms: Mosquitos bites
Treatment: Sinopen cream
Other Aid: -Patient: Two men, 17 and 27 years old Symptoms: Common cold
Treatment: Paracetamol and vitamins
Other Aid: -Patient: 25-year-old
Symptoms: Wound on the left Treatment: I cleaned it with hydrogen 3% and Other Aid: -foot
iodine, and applied Flogocid ointment. I told him to
return in 2 days.
Background: 2 days ago, he stood on barbed wire at the Hungarian border and he had a wound that was 2x1 cm. It was very dirty.
Patient: 24-year-old and 26-year-old
Symptoms: Leg wounds
Treatment: Healing well, provided advice.
Other Aid: -Patient: 25-year-old
Symptoms: Body rash
Treatment: Diagnosed scabies. I gave him Other Aid: -benzyl benzoate 25% and explained the use of
the cream.
Patient: Three men, 25-28 years old
Symptoms: Muscular pain and Treatment: Paracetamol
Other Aid: -toothache
Patient: 25-year-old
Symptoms: Mosquito bites
Treatment: Sinopen cream
Other Aid: -Patient: 19-year-old
Symptoms: Common cold
Treatment: Vitamins and paracetamol
Other Aid: -Patient: 28-year-old
Symptoms: Weakness, sore Treatment: Vitamins, pantenol oriblete
Other Aid: -throat
Patient: 30-year-old
Symptoms: Body lice
Treatment: Ekoped shampoo
Other Aid: -Patient: 25-year-old
Symptoms: Heartburn
Treatment: Ranisan
Other Aid: --

Patient: 22-year-old from Syria

Symptoms: Wanted me to check Treatment: Normal: TA 110/60
his blood pressure
Patient: 30-year-old male from Algeria Symptoms: Pain in his left knee Treatment: We examined him. He had full range
of motion, but felt pain while walking. We applied
Diklofen gel and bandaged his knee with an
elastic band.
Patient: 21-year-old male from Algeria Symptoms: Headache
Treatment: We examined him. Normal BP and
body temperature, normal neurological status.
Diagnosed migraine and gave him brufen
painkiller.
Patient: 30-year-old male from Symptoms: Itching in his inguinal Treatment: Diagnosed scabies. Gave benzyl
Afghanistan
region and his arms, itching was benzoate 25% and pressing tablets.
worse at night time
Patient: 20-year-old male from Symptoms: Toothache
Treatment: Broken second left molar tooth. He
Afghanistan
didn’t want to go to dentist with us. We gave him
brufen painkillers.
Patient: 17-year-old male from Symptoms: Back pain
Treatment: We examined him. He had a pimple,
Afghanistan
2x3 cm full of purulent secretion. We drained it,
washed it with hydrogen, and applied gentamicin
cream.
Patient: 26-year-old male from Symptoms:
Headache
and Treatment: We examined him. Normal blood
Afghanistan
heartburn
pressure and body temperature, normal
neurological status. We gave him paracetamol
tablets for headache and Omeprol tablets for
dyspepsia.
Patient: 20-year-old male from Iraq
Symptoms: Pain in the left ear
Treatment: We examined, suspected diagnosis
of otitis media. We transported him to the UNHCR
ambulance doctor, who examined him and
prescribed antibiotics.
Patient: 20-year-old and 21-year-old Symptoms: Muscular pain of the Treatment: We examined them and gave them
males from Morocco
arms and legs. They were dirty, brufen tablets for pain, cleaned their eyes with
had hyperemic conjunctiva, and NaCl solution, and applied chloramphenicol
felt pain in their muscles.

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

cream. We gave them Rehidran solution and
vitamin complex.
Background: Our patients were transported through Macedonia under the train by holding themselves onto the pipes under the train.
Patient: 20-year-old male from Symptoms: Sore throat and Treatment: We examined him. He had the flu. His Other Aid: -Afghanistan
nasal secretion
body temperature was 37.4 C, and he had a
slightly hyperemic pharynx. We gave him
pantenol oriblete, Fluimucil powder, vitamins, and
paracetamol antipyretic.
Patient: 22-year-old male from Symptoms: Itching all over the Treatment: We examined him and found several Other Aid: -Afghanistan
body
bites. We examined his clothes and discovered
human body lice. We advised him to change
clothes and gave him anti-lice shampoo.
Patient: 25-year-old male from Symptoms: Injury to the middle Treatment: The patient was treated two days ago Other Aid: -Afghanistan
finger
by MDM doctors and needed to change his
bandage. We cleaned his wound, dressed it, and
immobilized his middle finger.
Patient: 19-year-old male from Symptoms: Pain in his right ankle Treatment: We examined him. Swollen ankle Other Aid: -Afghanistan
and pain on pressure. We applied Diklofen gel,
bandaged his ankle with an elastic band, and
gave him Diklofen tablets and advised elevation
of the leg.
Patient: 30-year-old male from Iraq
Symptoms: Pain in the muscles Treatment: We examined him and gave him Other Aid: -of arms and legs from traveling
brufen painkillers and vitamins.
Patient: 20-year-old male from Symptoms: Heartburn
Treatment: We examined him. Diagnosed Other Aid: -Afghanistan
dyspepsia. We gave him Ranisan tablets.
Patient: 18-year-old male from Symptoms: Muscular pain from Treatment: We examined him and gave him Other Aid: -Morocco
walking
brufen painkiller and vitamin complex.
Patient: 25-year-old male from Symptoms: Flu-like symptoms
Treatment: We examined him. He had a slightly Other Aid: -Afghanistan
hyperemic pharynx, normal body temperature,
and nasal secretion. We gave him Fluimucil
powder, vitamin complex, and pantenol oriblete.
Patient: 18-year-old and 22-year-old Symptoms: Toothache
Treatment: We examined them. They both had Other Aid: -males from Afghanistan
cavities. We gave them brufen tablets.

Patient: 22-year-old
Afghanistan

male

from Symptoms: Pain in the toe

Patient: 22-year-old
Afghanistan
Patient: 17-year-old
Afghanistan

male

from Symptoms: Irritation of the skin

male

from Symptoms: Twisted ankle

Patient: 20-year-old
Afghanistan

male

from Symptoms: Cough

Patient: 21-year-old
Afghanistan

male

from Symptoms: Headache

Patient:
Pakistan

22-year-old

male

from Symptoms: Liquid stools

Patient:
Pakistan

23-year-old

male

from Symptoms: Liquid stools

Patient:
Pakistan
Patient:
Pakistan

21-year-old

male

from Symptoms: Toothache

18-year-old

male

from Symptoms: Exhaustion

Treatment: Diagnosed ingrown nail. We cleaned
his nail, cut it, applied erythromycin cream, and
bandaged his nail.
Treatment: We cleaned his skin and applied
Flogocid cream.
Treatment: We examined him. He had full range
of motion, but felt pain when walking. We applied
Diklofen gel and bandaged his ankle with an
elastic band and gave him paracetamol tablets.
Treatment: Normal body temperature and
wheezing on his lungs. Diagnosed bronchitis. He
told us that he used 3 times during that day
Berodual inhalation and it didn’t help. We gave
him Seretide and Ventolin inhalation. We gave
him Fluimucil powder.
Treatment: We examined him. He had pain in the
left side of the head. He suffered from similar
headaches in Afghanistan. Diagnosed migraine
and gave him brufen painkiller.
Treatment: We examined him. There were no
signs of any acute abdominal illness. We gave
him probiotic tablets.
Treatment: We examined him. No signs of any
acute abdominal illness. We gave him probiotic
tablets.
Treatment: Diagnosed cavities. We gave him
brufen painkiller.
Treatment: Headache. BP, body temperature,
and glucose levels were normal. We gave him
Rehidran solution, paracetamol, and vitamin
complex.

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Patient:
Pakistan

23-year-old

male

from Symptoms: Vomited and one Treatment: No signs of acute abdominal illness.
liquid stool
We gave him Enterofuryl and Rehidran solution
and monitored him for 30 minutes.
Patient: 17-year-old male from Symptoms: Body itching
Treatment: Diagnosed scabies and gave him
Pakistan
benzyl benzoate solution 25%.
Patient: 28-year-old male from Symptoms: Vomiting, intoxicated Treatment: We gave him Rehidran solution and
Afghanistan
Ranisan tablets and monitored him. He stopped
vomiting and fell asleep.
Patient: 18-year-old male from Symptoms: Stomach pain
Treatment: No signs of any acute abdominal
Afghanistan
illness, but he told us that he was vomiting after
he ate. We gave him Enterofuryl tablets and
Rehidran solution.
Patient: A male from Iran, 19 years old Symptoms: He had pain and Treatment: Leg movements were limited, so we
hematoma in his left lower leg. He took him to the hospital. Doctor in the hospital did
was unable to walk.
an x-ray. There were no fractures present, but he
had a large hematoma. He prescribed him
hepathrombin cream.
Background: Was beaten in the clash with the police at the Serbian-Hungarian border.
Patient: A male from Afghanistan, 20 Symptoms: Body itching
Treatment: I gave him 4 tablets of pressing.
years old
Patient: A male from Afghanistan, 22 Symptoms: Sore throat
Treatment: I did an examination. His throat was
years old
red, lungs sounded OK. I checked his blood
pressure; it was 120/80, normal. He did not have
a fever. I gave him 4 tablets of pantenol and
vitamin C.
Patient: A male from Afghanistan, 22 Symptoms: Mosquito bites
Treatment: I gave him sinopen cream to put on
years old
the bites and 4 tablets of pressing.
Patient: A male from Afghanistan, 21 Symptoms: Blisters on the feet
Treatment: Applied Vaseline ointment.
years old
Patient: A male from Afghanistan, 25 Symptoms: Wounds on the legs Treatment: I cleaned the wounds with Betadine
years old
and applied Flogocid ointment.
Patient: A male from Afghanistan, 27 Symptoms: Toothache
Treatment: No infection of the oral cavity. I gave
years old
him 2 tablets of paracetamol.

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: A male from Afghanistan, 19 Symptoms: Sore throat and fever Treatment: I did an examination. His throat was
years old
red with enlarged tonsils, but without infection.
Lungs sounded OK, and he had no fever. I gave
him 6 tablets of pantenol and 3 tablets of brufen.
Patient: A male from Pakistan, 21 Symptoms: Stomach pain, no Treatment: I did an examination. The stomach
years old
fever, vomiting, or diarrhea
was soft and painless. I gave him 4 capsules of
probiotic.
Patient: A male from Iran, 29 years old Symptoms: Runny nose
Treatment: I gave him 4 tablets of vitamin C
Patient: A male from Afghanistan, 25 Symptoms: Mosquito bites
Treatment: I gave him sinopen cream to apply
years old
daily.
Patient: A male from Afghanistan, 22 Symptoms: Pain in the right leg
Treatment: No signs of fracture or wrench. I gave
years old
him 2 tablets of paracetamol.
Patient: Male from Nigeria, 24 years Symptoms: Pain in the right ear Treatment: I did an examination and irrigated the
old
ear with hydrogen.
Patient: 3 men, 22-24 years old
Symptoms: Toothache
Treatment: Paracetamol
Patient: 24-year-old
Symptoms: Wounds on the body Treatment: I cleaned the wounds and applied
from itching mosquito bites
Flogocid ointment.
Patient: 25-year-old
Symptoms: Tattoo that was 2 Treatment: I gave him pantenol ointment.
days old and itching
Patient: 21-year-old
Symptoms: Large wound on his Treatment: I tried to clean the wounds and gave
arm from burning cigarettes on his an oral antibiotic.
skin. The wound was infected,
with a large amount of pus.
Patient: 22-year-old
Symptoms: Wound on the Treatment: I cleaned it and gave antibiotics.
stomach that was made by
climbing the Hungarian border
fence.
Patient: 3 men, 21-24 years old
Symptoms: Itching and a rash on Treatment: I gave them therapy and explained
their body. One was scabies, one how to use it.
was body lice, and the third man
was just itching from not having
had a shower for many days.

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient: A male, 22 years old, from Symptoms: He was beaten on Treatment: I applied an alcohol bandage on the
Afghanistan
the scalp by the Croatian police.
scalp to reduce the swelling and also gave
Diklofen cream (for pain). He was under our
observation for the rest of the shift, because I
wanted to exclude a fracture of the scalp.
Patient: 22-year-old
Symptoms: Stomach pain and Treatment: Probiotic
diarrhea
Patient: 23-year-old
Symptoms: Toothache
Treatment: I gave him brufen painkiller and
explained where to get his tooth repaired.
Patient: 26-year-old from Afghanistan Symptoms: Pain in the left ankle Treatment: The ankle was swollen. He could
walk. Diagnosed distoria. I applied an elastic
bandage, explained to him how to elevate the foot
and to put something cold. I also gave him
painkillers.
Background: The patient tried to cross the Serbian-Hungarian border, but he was forced to run from the Hungarian police.
Patient:
A large group from Symptoms: Headache
Treatment: No fever, vomiting, or nausea. I
Afghanistan
examined them. Neurologically they were all fine,
so I gave them painkillers.
Patient: 26-year-old from Morocco
Symptoms: Pain in his legs Treatment: I cleaned his skin and gave him x 2
because of walking. He had a few painkillers for the pain.
blisters that already started
healing.
Patient: 21-year-old and 23-year-old Symptoms: Weakness, lethargy Treatment: I examined them and gave them
from Iran
multivitamins.
Patient: 25-year-old from Pakistan
Symptoms: Rash from insect Treatment: Wounds from scratching. I examined
bites
him and explained how to continue with better
hygiene and gave him pantenol cream to apply
daily.
Patient: Man from Pakistan
Symptoms: Whole body itching Treatment: His skin was without marks from
for the past 4 days
scratching, and it was not red. I gave him pressing
tablets for allergy.

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: The Asylum Information
Centre (AIC) staff called RMF
because of a case in Hostel “Stars”
Patient: 28-year-old

Symptoms: Exhaustion

Symptoms: Pain in the hand after
a fall

Treatment: I examined the patient. His blood
pressure, pulse, heart, and lungs were normal. I
gave him Rehidran and vitamins and gave advice.
Treatment: We examined him and suspect that it
is a fracture. We took him to the Emergency
Room. Examined by orthopedist and hand x-ray
done. The diagnosis of bone fractures in hands.
Doctor put the immobilization and gave advice on
the elevation arm and rest.
Treatment: Vitamins and paracetamol
Treatment: I examined the group and gave them
Rehidran, vitamins, and explained where to go in
the morning and evening for food.

Other Aid: --

Other Aid: --

Patient: 20-year-old
Symptoms: Common cold
Other Aid: -Patient: Group of men from Iran, 20-25 Symptoms: Group from Iran
Other Aid: -years old
complained of low energy and
weakness because they were in
prison in Bulgaria.
Patient: 20-year-old and 21-year-old
Symptoms: They had injuries Treatment: I cleaned their injures and shortly Other Aid: -from fighting. One had a deep after 911 came and took them to the hospital.
wound to his face.
Background: During our tour through the park, two men from Morocco started a fight. Police came and they split them up. They were both using alcohol and drugs.
Patient: 26-year-old from Algeria
Symptoms: Rash in the genital Treatment: I gave him pantenol cream to apply Other Aid: -region
daily and explained how to maintain his hygiene.
Patient: 26-year-old
Symptoms: Strong pain in the Treatment: After the examination, we decided to Other Aid: -stomach, general exhaustion
take the patient to the hospital for diagnostics.
The doctor looked at him and sent for echo of the
abdomen and x-rays. Diagnosed gastritis and
prescribed him Ranisan and Buscopan. We gave
him the medication.
Patient: A group from Afghanistan
Symptoms: Throat pain, leg pain Treatment: I examined the group and gave Other Aid: -and headache
medication. Diagnosed tension headache that
started that morning without vomiting, nausea, or
fever. I measured his blood pressure. His lungs
and heart were fine. I gave him brufen and
vitamins to relieve the body pain.
Patient: 20-year-old
Symptoms: Leg pain
Treatment: Paracetamol
Other Aid: --

Patient: 23-year-old
Afghanistan

man

Patient: 20-year-old
Afghanistan

man

from Symptoms: Abdominal pain. He
also said that in the morning he
had a fever, for the last 3 days. He
also claimed to have blood in his
stool that morning, but he was not
sure.
from Symptoms: Burning pain in his
gastric area

Treatment: No vomiting or diarrhea. I gave him a
probiotic (4 tablets), paracetamol (4 tablets) and
Rehidran (2 bags). I observed him until the end of
the shift.

Other Aid: --

Treatment: I gave him 4 tablets of Ranisan. Also,
he wanted something for the pain in his throat, so
I gave him 2 tablets of pantenol.
Patient: 25-year-old from Afghanistan Symptoms: He wanted to check Treatment: His blood pressure was normal:
his blood pressure. 16 days ago, 100/60 mmHg.
he had high blood pressure (on
examination at the doctor’s) and
was feeling weak.
Patient: Two men from Iran, 20-22 Symptoms: Infected mosquito Treatment: I cleaned their wounds, put
years old
bites
gentamicin ointment on them, and gave each of
them 4 tablets of vitamin C.
Patient: 30-year-old man from Symptoms: Dizziness. He was Treatment: Blood pressure: 80/60 mmHg, HR:
Pakistan
given (by force) sleeping tablets in 80, sugar in the blood: 6.9 mmol/L. I gave him
prison, for 20 days. He claimed he Rehidran and observed him. He was feeling
did not eat or drink water for the better and his pressure was 150/90mmHg at the
last 3 days.
end of my shift.
Patient: 30-year-old man, Pakistan
Symptoms: Scabies
Treatment: I gave him benzyl benzoate 25%.
Patient: Algeria, man, 30 years old
Symptoms: Muscular pain
Treatment: I gave him 2 paracetamol.
Patient: Algeria, man, 30 years old
Symptoms: Requested sleeping Treatment: Since we don’t have medication for
tablets
sleep, I gave him 1 bag of Rehidran and 4 tablets
of paracetamol.
Patient: Algeria, man, 19 years old
Symptoms: Beaten in prison and Treatment: I advised him to take a shower and to
he also had wounds from bad use soap.
hygiene (he was not bathing in
prison).
Patient: 25-year-old
Symptoms: Itching over the Treatment: Diagnosed scabies. Also, on the right
whole body
lower leg, on the back side, he had a red area (3

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

x 5 cm) and pus looking bubbles that where on a
red area (a possible infestation of a parasite). It
was very infected. I advised him to take antibiotics
(from UNHCR) and also gave him benzyl
benzoate 25% for scabies.
Patient: 24-year-old
Symptoms: Wet legs and Treatment: I cleaned the wounds and applied Other Aid: -wounds from poor hygiene
Flogocid ointment.
Patient: Algeria, man, 25 years old
Symptoms: Muscular pain
Treatment: I gave him 2 tablets of paracetamol.
Other Aid: -Patient: Two men from Serbia, 27 and Symptoms:
Wounds
from Treatment: On examination, one of them had a Other Aid: -28 years old
fighting
2-cm cut behind his ear and a 1-cm-long cut on
the scalp. His right hand (fist) was swollen and on
the left cheek there was a small hematoma. The
other patient received scratches to the knee. We
took them to the office (they were afraid that the
attacker will come back). I cleaned the wounds
and then we transported them to the VMA
hospital.
Background: A fight broke out in front of the RMF office. The men were hit with metal objects and one received a stone to the head.
Patient: 18-year-old male from Symptoms: Discomfort in the Treatment: We examined him. He had dyspeptic Other Aid: -Afghanistan
stomach
symptoms. We gave him Ranisan tablets.
Patient: 20-year-old male from Symptoms: Knee pain
Treatment: We examined him. He had full range Other Aid: -Afghanistan
of motion in his knee joints, but felt pain when
pressing collateral ligaments of the knee. We
applied Diklofen gel and gave him Diklofen
tablets.
Patient: 18-year-old male from Symptoms: Foot pain
Treatment: We examined him. He had blisters Other Aid: -Afghanistan
and wounds on his feet. We cleaned his wounds
and blisters with hydrogen and iodine, drained the
blisters, applied Flogocid, and dressed his feet.
We gave him vitamins and paracetamol
analgesic.
Patient: 22-year-old male from Symptoms: Pain in the big toe, Treatment: Diagnosed ingrown nail of the big toe Other Aid: -Afghanistan
itching between the toes
and mycotic infection of the skin. We applied

Patient: 26-year-old
Afghanistan

male

from

Patient: 20-year-old
Afghanistan

male

from

Patient: 20-year-old
Afghanistan

male

from

Patient: 21-year-old
Afghanistan

male

from

Patient: 28-year-old
Afghanistan

male

from

Patient: 18-year-old
Afghanistan

male

from

Patient: 18-year-old
Afghanistan

male

from

Triderm cream between his feet and cleaned his
ingrown nail, washing it with hydrogen and
povidone iodine. Applied eritoricin cream and
dressed it. We gave him paracetamol analgesic.
Symptoms: Toothache
Treatment: No signs of any acute gingival
infection. He refused to be transferred to the
dentist, so we gave him brufen painkiller.
Symptoms: Knee pain
Treatment: We examined him. He jumped trying
to get across the border between Bulgaria and
Serbia. He had a slightly swollen knee, no signs
of fracture, and full range of motion. We applied
Diklofen gel, gave him Diklofen tablets, and
bandaged his knee with an elastic band.
Symptoms: Headache
Treatment: We examined him. He had normal
neurological status and normal blood pressure.
We gave him brufen tablets.
Symptoms: Shoulder pain
Treatment: We examined him. He had pain in his
left trapezius muscle. He was sleeping in the park
for several nights on the ground. We massaged
his back with Diklofen gel and gave him
paracetamol tablets.
Symptoms: Pain from the lower Treatment: We examined him. He had signs of
back to the knee
lumboischialgia. We gave him Diklofen tablets
and advised rest.
Symptoms: Flu-like symptoms
Treatment: We examined him. He had nasal
secretion, a slightly hyperemic throat, and normal
body temperature. We gave him pantenol
oriblete, washed his nose with NaCl solution,
gave him mucolytic Fluimucil and vitamin
complex.
Symptoms: Blisters on the feet
Treatment: We examined him, cleaned his
blisters with hydrogen, drained them, and applied
Flogocid cream.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 18-year-old
Afghanistan

male

from Symptoms: Sore throat

Treatment: We examined him. He had a slightly Other Aid: -hyperemic throat, normal body temperature, and
clear lungs. We gave him pantenol oriblete and
vitamin C.
Patient: 17-year-old male from Symptoms: Toothache
Treatment: We examined him. He didn’t have Other Aid: -Afghanistan
any acute gingival infection. We proposed to take
him to the dentist. He refused, so we gave him
brufen painkiller.
Patient: 18-year-old male from Symptoms: Knee pain
Treatment: We examined. He had a shallow Other Aid: -Morocco
wound that was infected. We cleaned the wound
with hydrogen 3% and alcohol and applied
gentamicin cream.
Patient: 25-year-old male from Symptoms: Pain in his thumb
Treatment: We examined him. He had a partly Other Aid: -Afghanistan
detached thumbnail with a large blister
underneath. We detached the nail, cleaned his
nail bed, drained the blister, applied erythromycin
cream, and bandaged his thumb.
Patient: 19-year-old male from Symptoms: He was under stress, Treatment: We measured his blood pressure. It Other Aid: -Afghanistan
felt pain in the muscles of his arms was normal, pulse was normal, no signs of any
where he has been hit, he was acute abdominal illness. We gave him painkiller
sweating.
brufen, massaged his arm muscles with Diklofen
gel, and gave him Rehidran solution and vitamin
complex.
Background: He was in the Asylum Information Centre (AIC). They called us because he was beaten by Hungarian police. We came examined him.
Patient: 17-year-old male from Symptoms: Muscular pain from Treatment: Brufen painkiller
Other Aid: -Afghanistan
walking
Patient: 18-year-old male from Symptoms: Foot pain
Treatment: We examined him. He had several Other Aid: -Pakistan
blisters under his toes and on both heels. We
cleaned the blisters, drained them, and applied
Flogocid cream.
Patient: Afghanistan, 23-year-old boy Symptoms: Stomach pain, he Treatment: After examination, gave Ranisan Other Aid: -had one diarrhea early in the tablets x 4, Rehidran, and advice regarding food
morning
and fluids.

Patient: Three patients, 25, 24, and 28 Symptoms: Secretion from the Treatment: On examination, they were afebrile,
years old
nose and sore throat
and their other vital signs were within normal
ranges. Objectively serious secretion from nose
observed, no visible redness of pharynx or
enlarged tonsils detected. Diagnosed common
cold. Gave them multivitamin tablets, and advice
about rest and diet.
Patient: Two patients, a 22-year-old Symptoms: All body pain
Treatment: No objective signs of limited mobility,
and 25-year-old
visible swelling, or bruises. Diagnosed myalgia.
Gave paracetamol and advice about rest. One
patient had blisters on his feet after the long walk.
Applied Vaseline cream and advised about
keeping legs dry.
Patient: 22-28 years old
Symptoms: Common cold
Treatment: Vitamins and paracetamol
Patient: 27-year-old
Symptoms: Mosquito bites
Treatment: Sinopen cream
Patient: 19-year-old
Symptoms: Throat pain
Treatment: Pantenol orbilete
Patient: Group from Afghanistan
Symptoms: Common cold and Treatment: I examined them. One had a red
allergy symptoms: runny nose, throat and pharyngitis, so I gave him some
itching, and cough
pantenol tablets and vitamins, and explained
what to eat and how to protect his immune
system. To those with allergy symptoms, I gave
vitamins and pressing tablets.
Patient: 26-year-old
Symptoms: Blisters and wounds Treatment: I cleaned the wounds and blisters
to the feet and legs
with hydrogen, NaCl solution, and applied
Flogocid and bandages.
Patient: Men from Afghanistan
Symptoms: Twisted ankle
Treatment: I examined him. His joint was swollen
without discoloration and temperature. No break
or fracture present. He fell down 5 days ago. He
could walk. After examination, applied elastic
bandage and explained to him how to treat his
foot and to change his bandage.
Patient: Boy from Pakistan
Symptoms: Headache
Treatment: He felt tension, without double
images or other issues. I examined him

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: One male from Afghanistan,
17 years old, and one male from
Pakistan, 25 years old
Patient: A male from Afghanistan, 17
years old
Patient: 24-year-old man from
Afghanistan
Patient: 21-year-old man from
Afghanistan
Patient: 20-year-old man from
Afghanistan

Symptoms: Stomach pain

Symptoms: Scabies

neurotically; he was normal. I gave him brufen
and told him if the headache gets worse to
contact us.
Treatment: I gave them probiotic capsules.

Treatment: I did an examination. I gave him
benzyl benzoate 25%.
Symptoms: Hit in his hand with a Treatment: I cleaned the wound with hydrogen
stone, 4 days ago
and applied gentamicin cream on it.
Symptoms: Flu
Treatment: Examination was clear. I gave him
vitamins.
Symptoms: Wound to the right Treatment: I cleaned the wound with Betadine
lower arm. He scratched his arm and Flogocid ointment.
in a car accident.
Patient: 21-year-old man from Symptoms: Throat pain
Treatment: Examination was clear. I gave him 2
Afghanistan
tablets of pantenol.
Patient: 25-year-old man, Pakistan
Symptoms: Diarrhea for 2 days. Treatment: On the examination, everything was
He had 4 stools yesterday and 3 clear. I gave him Enterofuryl tablets.
on the day of the examination.
Patient: 24-year-old man, Pakistan
Symptoms: Beaten by another Treatment: He also had 2 wounds on his right leg
man on his back
and left arm. I cleaned the wounds, put
gentamicin ointment on them, and told him to
come again in the morning for checkup.
Patient: 21-year-old man, Pakistan
Symptoms: Pain in his arm
Treatment: I gave him 2 paracetamol tablets.
Patient: 20-year-old man, Pakistan
Symptoms: Mosquito bite on his Treatment: He went to see a doctor in the
right hand
UNHCR container, and he received an injection
there. After that he felt sick, heart rate 90, BP
130/90, sugar in blood 6.3 mmol/L. On
examination, everything else was fine, so I gave
him 2 bags of Rehidran.
Patient: Three men, 23, 24, and 19 Symptoms: Blisters on the feet
Treatment: Cleaned the blisters, drained, and
years old
applied Flogocid cream and bandage.

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Patient: 21-year-old
Patient: 26-year-old
Patient: 30-year-old from Syria
Patient: 27-year-old from Afghanistan

Patient: 22-year-old from Afghanistan
Patient: 28-year-old from Iraq
Patient: 20-year-old from Afghanistan
Patient: 23-year-old from Afghanistan

Patient: 20-year-old from Afghanistan
Patient: 18-year-old from Pakistan

Patient: 30-year-old from Afghanistan
Patient: 22-year-old from Iraq
Patient: 20-year-old from Afghanistan
Patient: 18-year-old from Afghanistan

Patient: 20-year-old from Syria

Symptoms: Low blood pressure

Treatment: We measured his blood pressure
(110/70). We advised him to drink more fluids.
Symptoms: Itching and red rash Treatment: Diagnosed body lice. Gave Ekoped
on the body
shampoo.
Symptoms: Leg pain
Treatment: Paracetamol tablets
Symptoms: Common cold, red Treatment: Fluimucil, vitamins, pantenol, and
pharynx, nasal secretion, normal paracetamol.
body temperature
Symptoms: Itching and pain in Treatment: Applied acyclovir cream.
inguinal region, herpes infection
Symptoms: Pain in muscles
Treatment: Brufen, magnesium, vitamins
Symptoms: Itching of the whole Treatment: Diagnosed scabies. Gave benzyl
body, muscular pain
benzoate 25% and brufen painkiller.
Symptoms: Luxation of the right Treatment: Diklofen gel, Diklofen tablets, elastic
ankle, blisters on both feet, pain in bandage of the ankle, drained and cleaned
muscles
blisters, applied Flogocid cream.
Symptoms:
Diarrhea, Treatment: Diagnosed food poisoning. Gave
dehydration, and vomiting
Enterofuryl, Rehidran, and Ranisan tablets.
Symptoms: Nasal secretion, pain Treatment: Vitamins, paracetamol, Fluimucil, and
in muscles and joints, flu pantenol oriblete.
symptoms
Symptoms:
Heartburn, Treatment: Omeprol tablet and Ranisan tablet
dyspepsia
Symptoms: Toothache
Treatment: Nimulid tablets
Symptoms: Itching of the whole Treatment: Diagnosed scabies. Benzyl benzoate
body
25%.
Symptoms: Stitched wound on Treatment: Cleaning with hydrogen and iodine,
the scalp healed, but stitches removal of stiches.
needed to be removed
Symptoms: Diarrhea, slightly Treatment: Enterofuryl and Rehidran solution
dehydrated

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient: 18-year-old from Pakistan

Patient: 20-year-old from Afghanistan

Patient: 25-year-old from Iraq
Patient: 22-year-old from Afghanistan
Patient: 17-year-old from Pakistan

Patient: 25-year-old from Syria
Patient: 29-year-old from Afghanistan

Patient: 24-year-old from Afghanistan
Patient: 18-year-old from Afghanistan
Patient: 28-year-old from Syria
Patient: 19-year-old from Pakistan

Patient: 21-year-old from Pakistan
Patient: 27-year-old from Afghanistan

Symptoms: Pain in knees,
inflammation
of
the
knee
ligaments from walking
Symptoms:
Wounds on the
lower legs made by scratching
mosquito bites, several pustules
filled with purulent secretion
Symptoms: Common cold, nasal
secretion, and itching of the body
Symptoms: Heartburn and pain
in muscles
Symptoms: Pain in lower
abdomen, he told us that he
hasn’t defecated for 6 days, he
had no signs of acute abdominal
illness, meteoritic abdomen
Symptoms: Nasal secretion and
sore throat
Symptoms: Headache

Treatment: Diklofen gel and paracetamol tablets

Other Aid: --

Treatment: Cleaned wound with hydrogen, Other Aid: -alcohol, and iodine. Drained infected pustules,
cleaned and applied erythromycin cream.
Treatment: Gave vitamins, Fluimucil, pantenol, Other Aid: -and benzyl benzoate 25%.
Treatment: Numilid and Ranisan
Other Aid: -Treatment: Espumisan tablets, Buscopan tablets, Other Aid: -and Panlax tablets

Treatment:
Fluimucil
mucolytic,
vitamins, Other Aid: -pantenol oriblete
Treatment: We measured his BP, it was 140/90 Other Aid: We transported the patient to the
mmHg. Given brufen.
UNHCR container to get antihypertensive
tablets.
Symptoms: Pain in muscles of Treatment: Brufen, applied Diklofen gel on Other Aid: -the leg and in knee ligaments
ligaments, magnesium tablet.
Symptoms: Red eye, sings of Treatment: Washed eye with NaCl solution and Other Aid: -conjunctivitis
applied chloramphenicol gel.
Symptoms: Acid in epigastrium Treatment: Ranisan tablets
Other Aid: -spreading to his mouth
Symptoms: Blisters on his foot, Treatment: Cleaning of the feet, draining the Other Aid: We provided the patient shoes in
thorns present. He was walking blisters, removal of thorns, and applying Flogocid collaboration with the Asylum Information Centre
without shoes.
cream.
(AIC).
Symptoms: Toothache
Treatment: Nimulid tablets
Other Aid: -Symptoms: Tired, worried about Treatment: We measured his BP, body Other Aid: -his health
temperature, and sugar levels; all were normal. He

Patient: 26-year-old from Pakistan

Patient: 22-year-old from Syria
Patient: 21-year-old from Afghanistan

Patient: 20-year-old from Pakistan

Patient: 19-year-old from Syria
Patient: 30-year-old from Afghanistan
Patient: 28-year-old from Syria
Patient: 26-year-old from Iraq
Patient: 29-year-old from Afghanistan
Patient: 30-year-old from Syria

Patient: 25-year-old from Pakistan

Patient: 18-year-old from Somalia
Patient: 30-year-old from Pakistan

felt exhausted. We gave Rehidran solution,
vitamin complex, and paracetamol tablets.
Symptoms: Itching under his arm Treatment: Removed hair, cleaned with hydrogen Other Aid: -in fossa axillaris, infected hair and alcohol, and applied erythromycin cream.
follicles
Symptoms: Dyspeptic problems Treatment: Ranisan tablets
Other Aid: -Symptoms: Infected scratched Treatment: Cleaning with hydrogen, alcohol, and Other Aid: -wounds on left dorsum of the arm iodine, dressing, advice provided to change the
bandage every day.
Symptoms: Headache
Treatment: Normal BP, normal temperature and Other Aid: -neurological examination. Diagnosed migraine.
Brufen tablets.
Symptoms: Sore throat, red Treatment: Pantenol oriblete and paracetamol Other Aid: -pharynx, sub febrile
tablets
Symptoms: Pain in lower back
Treatment: Diagnosed ischialgia. Diklofen tablets Other Aid: -and Diklofen gel.
Symptoms:
Itching
from Treatment: Sinopen cream
Other Aid: -mosquito bites
Symptoms: Pain in the muscles Treatment: Brufen, magnesium, and vitamins
Other Aid: -and joints
Symptoms: Heartburn, he had Treatment: Omeprol tablets
Other Aid: -dyspepsia in Afghanistan too
Symptoms: Cough, normal body Treatment: Vitamins, Rehidran, Fluimucil, and Other Aid: -temperature, nasal secretion, Berodual inhalation
wheezing on the lungs
Symptoms: He informed us that Treatment: Suggested that we escort him to the Other Aid: -he has calculus in the left kidney, hospital; however, he refused. We gave Buscopan
he felt pain in lower left back
tablets and Diklofen tablets.
Symptoms: Pain in the left middle Treatment: Cleaning with hydrogen and alcohol, Other Aid: -finger, infected wound in nail bed erythromycin cream and bandage.
Symptoms: Headache, high Treatment: Diklofen tablets
Other Aid: We transported the patient to the
blood pressure
UNHCR container to get antihypertensive
therapy.

Patient: 19-year-old from Syria

Treatment: Pantenol oriblete, Fluimucil, and
vitamin complex
Patient: 17-year-old from Pakistan
Treatment: Brufen tablet, Diklofen gel on right
ankle, bandage of the right ankle.
Patient: 18-year-old from Afghanistan
Treatment: Normal body temperature with no
signs of any acute abdominal illness. We gave him
Ranisan and Enterofuryl tablets.
Patient: 28-year-old from Pakistan
Symptoms: Toothache
Treatment: Nimulid tablets
Patient: 19-year-old from Syria
Symptoms: Nasal secretion, Treatment: Pressing tablets and NaCl solution to
allergic to pollen and often has wash the nasal cavity.
allergic rhinitis
Patient: 23-year-old from Pakistan
Symptoms: Heartburn, dyspeptic Treatment: Ranisan tablet
problems
Patient: Three men, 26, 22, and 23 Symptoms: Tired, exhausted Treatment: Vitamins, magnesium, Rehidran
years old, from Pakistan
from the journey

Patient: 19-year-old from Syria
Patient: 28-year-old from Pakistan
Patient: 17-year-old from Syria
Patient: 29-year-old from Afghanistan
Patient: 18-year-old from Pakistan

Patient: 22-year-old from Afghanistan
Patient: 19-year-old from Pakistan
Patient: 30-year-old from Afghanistan

Symptoms: Sore throat and
nasal secretion
Symptoms: Luxation of the right
ankle, pain in muscles of the legs
Symptoms: Vomiting several
times, no blood in vomited mass

Symptoms:
Diarrhea
and
vomiting
Symptoms: Toothache
Symptoms: 3 liquid stools,
normal hydration and temperature
Symptoms: Hemorrhoids
Symptoms: Sore throat and
cough, clear lungs, slightly
hyperemic throat, and normal
body temperature
Symptoms: Pain in muscles
made by walking
Symptoms: Itching all over his
body, scabies
Symptoms: Muscular pain of the
legs and shoulders

Other Aid: -Other Aid: -Other Aid: We transported the patient to the
Asylum Information Centre (AIC) and monitored
him for 30 minutes.
Other Aid: -Other Aid: --

Other Aid: --

Treatment: Enterofuryl and probiotic

Other Aid: We found the men in the park at 5:00
AM, when they arrived in Belgrade. We
transported them to the Asylum Information
Centre (AIC).
Other Aid: --

Treatment: Nimulid
Treatment: Probiotic

Other Aid: -Other Aid: --

Treatment: Faktu ointment
Other Aid: -Treatment: Pantenol oriblete, Fluimucil, and Other Aid: -vitamins

Treatment: Paracetamol and magnesium

Other Aid: --

Treatment: Diagnosed scabies. Gave benzyl Other Aid: -benzoate 25%.
Treatment: Paracetamol, magnesium, and Other Aid: -massage of the shoulders with Diklofen gel.

Patient: 26-year-old from Syria

Symptoms: Headache

Patient: 24-year-old from Pakistan

Symptoms:
dyspepsia, no appetite
Symptoms: Ingrown nail of big
toe
Symptoms: Cough, wheezing,
high body temperature, nasal
secretion
Symptoms: Itching in inguinal
region
Symptoms: Third degree burn on
his hand made by cigarette
Symptoms: Acne vulgaris
Symptoms: Itching all over his
body
Symptoms:
Red
eye,
conjunctivitis acuta of the left eye
Symptoms: Pain of the left knee
from walking
Number
84

Patient: 21-year-old from Afghanistan
Patient: 23-year-old from Syria

Patient: 28-year-old from Pakistan
Patient: 22-year-old from Afghanistan
Patient: 17-year-old from Pakistan
Patient: 21-year-old from Iraq
Patient: 24-year-old from Syria
Patient: 29-year-old from India
Beneficiaries
Female youth 17-30

Patient: 22-year-old from Afghanistan
Patient: Female, 30 years old

Treatment: Normal BP and temperature. Brufen Other Aid: -tablets x 2.
Heartburn, Treatment: Ranisan, Rehidran, Bedoxin
Other Aid: --

Symptoms:
pregnancy
Symptoms:
tootache.

2nd

month

Complaing

Treatment: Cleaning, cutting nail, applying Other Aid: -Flogocid, and dressing nail.
Treatment: Brufen, pantenol, vitamins, Ventolin Other Aid: We transported the patient to the
inhalation, and Fluimucil mucolytic
UNHCR container to get antibiotic therapy.
Treatment: Diagnosed infected hair follicle.
Applied erythromycin cream.
Treatment: Cleaning with hydrogen, alcohol,
iodine, and applied an elastic bandage.
Treatment: Pantenol cream
Treatment: Diagnosed scabies. Gave benzyl
benzoate 25% and pressing tablets.
Treatment: Washing of eye with NaCl and
chloramphenicol ointment.
Treatment: Diklofen gel and Diklofen tablets

Other Aid: We transported the patient to the
UNHCR doctor to be examined by a male doctor.
Other Aid: Provision of advice regarding selfharm.
Other Aid: -Other Aid: -Other Aid: -Other Aid: -Country of Origin
Afghanistan
Iraq
Iran
Syria

of Treatment: Folic acid, Referum tablet, and Other Aid: -vitamins
of Treatment: Brufen, 400 mg, two tablets
Other Aid: --

Examination was held in Afghani Park.
Patient: Afghanistan, 25 years old
Symptoms: Several leg wounds Treatment: I cleaned the wounds with hydrogen
due to mosquito bites
and applied Flogocid ointment to them.

Other Aid: --

Patient: Female, 26 years old

with Treatment: BP was 100/80. No other complaints.
Physical exam was unremarkable. Given brufen,
Examination was held in IC.
400 mg, 2 tablets.
Patient: Female 21-year-old
Symptoms: 12 weeks pregnant. Treatment: Advised the patient to go to the
Presented with urge to urinate UNHCR medical station in the morning to get
Examination was held in IC.
and burning sensation when antibiotics for urinary tract infection (UTI). I gave
urinating. She had no fever, nor iron and folic acid.
other symptoms. BP was normal.
Patient: 29-year-old
Symptoms: Arm pain
Treatment: Massaged her arm with Diklofen gel
and gave paracetamol tablets.
Patient: 29-year-old
Symptoms: Headache
Treatment: Blood pressure normal, TA 100/70
mmHg. Gave paracetamol tablets.
Patient: Afghanistan, 25-year-old Symptoms: Vomited 3x from the Treatment: Appetite OK, no pain in abdomen,
woman
morning, diarrhea for 2 days, a denied allergies. Given Ranisan, Bulardi, and
couple of times per day
Rehidran.
Patient: 28-year-old from Afghanistan Symptoms: Gastric acid
Treatment: Ranisan tablet
Patient: 30-year-old from Afghanistan Symptoms: Arm pain
Treatment: Massaged her arm with Diklofen gel
and gave a paracetamol tablet.
Patient: 28-year-old from Afghanistan Symptoms: Gastric acid
Treatment: Ranisan tablet
Patient: Afghanistan, 19-year-old girl
Symptoms: Complained about Treatment: Given Ranisan tablet.
acid in stomach for couple of
hours, said she ate spicy food,
denied pain, vomiting, nausea
Patient: 24-year-old
Symptoms: Throat pain
Treatment: Gave pantenol and vitamin C.
Patient: 28-year-old female from Symptoms: Pain in her muscles Treatment: We examined her and gave her
Afghanistan
from walking
paracetamol tablets and vitamin complex.
Patient: 20-year-old
Afghanistan

female

Patient: 30-year-old
Afghanistan

female

Symptoms:
Presented
headache and dizziness.

from Symptoms: Second month of Treatment: We examined her. She was feeling
pregnancy
well. We gave her folic acid and Referum for
prevention of child anomalies and anemia.
from Symptoms: Third month of Treatment: We examined her. She felt pain in her
pregnancy and she felt pain in the muscles because she was walking a lot. We gave
muscles of her legs
her paracetamol painkiller, Referum, and folic

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: The patient had her period and
didn’t have sanitary pads. We called Save the
Children to provide her with a hygiene package.
Other Aid: --

Other Aid: --

Patient: 30-year-old female from Iraq

Symptoms: Headache

Patient: 27-year-old from Iraq

Symptoms:
whole body

Patient: 25-year-old

Symptoms: Pregnant woman
with pain around her abdomen

Patient: 28-year-old
Patient: 20-year-old
Patient: 24-year-old
Patient: 20-year-old
Patient: 23-year-old from Afghanistan

Symptoms: Leg pain
Symptoms: Common cold
Symptoms: Tooth pain
Symptoms: Diarrhea
Symptoms: Vomiting for two
days, unable to eat

Patient: 22-year-old from Afghanistan

Symptoms: Whole body rash,
especially at nighttime

Itching

over

the

Patient: 22-year-old female from Syria Symptoms: Muscular and joint
pain from walking long distances
Patient: 26-year-old female from Syria Symptoms: Menstrual pain in her
abdomen

acid for prevention.
Treatment: We examined her. She had a normal
body temperature and neurological examination,
but her blood pressure was 150/90 mmHg. We
transported her to the UNHCR container to get
antihypertensive therapy. After 30 minutes, her BP
was normal and she felt better. We gave her
vitamins.
Treatment: We examined her, and she had signs
of scabies. We gave her benzyl benzoate 25% and
advised how to use it.
Treatment: We took her to the gynecologist for
examination. Both ultrasound and gynecological
examination showed no pathological finding. She
was prescribed utrogestan tablets, which RMF
gave her.
Treatment: Paracetamol 500 mg tablets
Treatment: Vitamins and paracetamol
Treatment: Brufen
Treatment: Bulardi and Rehidran
Treatment: I examined her. She didn’t have a
fever, and her heart and lungs were fine. She was
dehydrated, so I gave her vitamins and Orosal and
explained how to use it.
Treatment: She had wounds and itching marks on
her arms and legs. Diagnosis of scabies. I gave
her benzyl benzoate 25% and explained how to
use it.
Treatment: We examined her and gave her
Dikofen tablets, vitamins, and applied Diklofen gel
on her knees.
Treatment: We examined her and gave her
Buscopan and brufen tablets.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: We called Save the Children to
provide her with a hygiene package.

Patient: 24-year-old

Symptoms: Secretion from the
nose that has been present for
more than 10 days. Itching in the
eyes, and around his soft palate.
Patient: Group of four women, ages Symptoms: Foot blisters caused
21-25 years old
by walking
Patient: 25-year-old and 26-year-old
Patient: 26-year-old

Symptoms: Multiple red itchy
papulas on their legs and arms
Symptoms: Headache

Patient: 27-year-old
Patient: 22-year-old and 23-year-old

Symptoms: Tootache
Symptoms: Stomach cramps

Patient: 25-year-old

Symptoms: A mother of triplets
was complaining of being weak,
pale, having no energy, and fast
heartbeat. She said it all started 3
years ago when she had her
triplets.

Patient: 23-year-old from Afghanistan

Symptoms: Open blisters on the
feet

Patient: 3 young women, ages 23-25 Symptoms: Girls complained of a
years old
runny nose, shaking, and pain in
their whole body

Treatment: Diagnosed allergic rhinitis. Gave
pressing tablets.

Other Aid: --

Treatment: Diagnosed corns and callosities. Gave
Vaseline and advice about hygiene and keeping
legs dry.
Treatment: Diagnosed R. allergica. Gave
pressing tablets.
Treatment: On examination, afebrile, TA=130/80.
Diagnosed cephalea. Gave paracetmol.
Treatment: Gave paracetamol tablet.
Treatment: On examination, both were afebrile
with blood pressure within normal ranges. On
stomach palpation, no signs of increased pain
sensation or objective muscle rigidity. Diagnosed
dolor abdominis alius, non specificatus. Gave
probiotics and oral solution.
Treatment: She was examined in Turkey and she
was diagnosed with anemia. She got therapy, but
she is not sure what she was taking. She felt better
from that. I decided to give her Fe (Iron) and
vitamin C (enough for 1 month) and advised her to
see a doctor when she arrives in camp, so they
can do her blood tests.
Treatment: I cleaned the blisters with Betadine
and hydrogen and applied gentamicin cream and
Flogocid ointment on them and bandaged her feet.
She could barely walk, so we drove her and her
family to the camp Krnjača.
Treatment: I examined them. They didn’t have a
temperature or fever. Their lungs and heart were
fine. I gave them vitamins and paracetamol in case

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

they got a high temperature.
Background: Save the Children called us because of a new family from Syria who just arrived.
Patient: 29-year-old
Symptoms: Leg pain
Treatment: Paracetamol
Patient: A female from Iran, 30 years Symptoms: Low blood pressure, Treatment: She was feeling weak and dizzy. I gave
old
90/50
her 2 bags of Rehidran and advised her to eat
something salty.
Patient: 18-year-old female from Symptoms:
2nd
month
of Treatment: We examined her. She had a normal
Afghanistan
pregnancy and sore throat
body temperature and slightly hyperemic pharynx.
We gave her pantenol oriblete, and folic acid and
Referum for prevention.
Patient: 24-year-old
Symptoms: Flu-like symptoms
Treatment: Her nose was closed. She was
coughing for 3 days. On examination, her throat
and lungs where clear. She had no fever. I gave
her paracetamol tablets and NaCl solution for the
nose.
Patient: 28-year-old
Symptoms: Toothache
Treatment: I gave her 1 tablet of paracetamol.
Patient: Young woman
Symptoms: -Treatment: We went to the Infective Clinic to get
results for malaria infection, of one woman from
the camp (our patient), but nurses there told us we
need to come tomorrow because lab was not
working that day.
Patient: 30-year-old
Symptoms: Fast heartbeat. She Treatment: On examination, pulse seemed
has had that problem for years rhythmic. It was 80 beats per minute. She denied
and she was taking propranolol 1 having chest pain or getting more tired than usual.
tablet per day (10 mg). Last days I advised her to take half a tablet more in the
she was feeling her heart beat morning and if it doesn’t help, then 1 tablet (whole)
more.
in the morning.
Patient: 22-year-old and 23-year-old
Symptoms: Doctor from camp in Treatment: The first one complained of a pain in
Krnjača called us because of a her stomach, started yesterday. She didn’t notice
case of two pregnant women. One bleeding or any fluid. The other young woman just
of them is in the 8th month of needed an ultrasound. We took them to Krnjača
pregnancy and the other one in health center and stayed with them during their
the 6th month.
test and examination. They were both and the

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

babies perfectly healthy. We took them back to
Krnjača.
Patient: 21-year-old
Symptoms: Mosquito bites
Treatment: Applied sinopen.
Other Aid: -Patient: A female from Afghanistan, 30 Symptoms: Blister on the feet
Treatment: I cleaned with hydrogen and applied Other Aid: -years old
Flogocid ointment.
Patient: 22-year-old pregnant woman Symptoms: Stomach pain
Treatment: We took her to the hospital. Doctor did Other Aid: -in the seventh month of pregnancy
a review and ultrasound, everything was OK.
Patient: Woman
Symptoms: -Treatment: Since I was not informed about the Other Aid: -case and her health was not in critical condition;
she just needed more medication since she didn’t
have any more; I contacted doctor in camp and
explained that we are not available to take that
woman and her son to the doctor and left to her to
take care more about that case.
Background: Save the Children called us because one woman requested our support. Doctor from camp in Krnjača told her to come in the Asylum Information Centre (AIC) and
to search for us so we could take her to the rheumatologist and her son to the pediatrician.
Patient: 20-year-old woman from Symptoms: Pregnancy
Treatment: Arrived to Belgrade that morning. She Other Aid: -Afghanistan
was feeling fine. I examined her and measured her
blood pressure. Everything was fine. I gave her
folic acid and Ferrum and a complex of vitamins.
Also, another pregnant woman without any
symptoms so I also gave her the same
medications.
Patient: 27-year-old
Symptoms: Leg pain. She Treatment: Her ankles were not swollen. I gave Other Aid: -walked for 5 days.
her a painkiller, elevated her legs, and suggested
rest.
Patient: 22-year-old woman
Symptoms:
Requested Treatment: I gave her Dimigal and explained Other Aid: -medication for travel sickness, when to use and how.
because when she is traveling by
car or bus she has been vomiting.
Patient: 28-year-old
Symptoms: Burning in the Treatment: It started before eating and has lasted Other Aid: -stomach
a couple of months. A doctor from Afghanistan
gave her omeprazole. She didn’t have a fever; her

Patient: 25-year-old

Symptoms: Pregnancy

Patient: 26-year-old

Symptoms:
nausea

Patient: 21-year-old
Afghanistan
Patient: 20-year-old

woman

Stomach

pain,

from Symptoms: Throat pain and pain
in their legs
Symptoms: Pregnant (3rd month)

Patient: Afghanistan, 20-year-old girl

Symptoms: Pain in right knee

Patient: 27-year-old
Symptoms: Common cold
Patient: Woman from Syria arrived Symptoms:
4th
month
that morning
pregnancy

Patient: 22-year-old woman from Iraq

Symptoms: 3 months pregnant

of

appetite was fine. She didn’t lose any weight, and
her blood pressure, heart, and lungs were fine. I
gave her Ranisan and explained how to use it.
Treatment: I examined her and measured her
blood pressure. Everything was fine. I gave her
folic acid and Referum and a complex of vitamins.
Treatment: She told us that she ate a slice of pizza,
after which the pain began. Earlier known to have
stomach ulcers. We took her to the Emergency
Room. An ECHO of the abdomen was facilitated,
nothing specific was found. Vomited during the
review. The doctor thinks that the pain comes from
a stomach ulcer and possible food poisoning. They
gave her an infusion of Ringer's solution, glucose,
Ranisan, Buscopan, and Diklofen.
Treatment: I gave a pain relief cream and a
painkiller.
Treatment: I gave folic acid and Ferrum and
pantenol for her throat.
Treatment: Examined. Applied Diklofen and
bandaged. It was not broken or dislocated; it was
pain from walking for weeks.
Treatment: Vitamins and paracetamol
Treatment: Feeling alright in the morning, but
since she is in I gave her folic acid and Ferrum
tablets. During the day, Save the Children called
me because she started to feel pain in her stomach
and diarrhea. It all started after she drank a glass
of milk. She had diarrhea twice and feeling cramps
and gases in her stomach. I examined her and
after that I gave her probiotics and explained how
to continue her diet during the day.
Treatment: Her pregnancy was fine, and she had

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

no problems. She was only complaining of
mosquito bites, which I cleaned and applied
Flogocid cream to them. On examination, she had
no fever, and her throat and lungs where clear. I
gave her folic acid.
Patient: 22-year-old female from Symptoms: Pain in lower Treatment: We examined her. She told us that she
Afghanistan
stomach
felt a stinging while urinating. She had normal body
temperature. We gave her Palin tablets.
Patient: 25-year-old from Syria
Symptoms: Pain in lower Treatment: Palin tablets
abdomen, pricking while urinating
Patient: A woman from Iraq, 27 years Symptoms: Headache
Treatment: Blood pressure was 100/60, no signs
old
of infection. I gave her 3 tablets of brufen.
Patient: A woman from Afghanistan, Symptoms: Cyst on her right Treatment: I performed an exam. The stomach
20 years old
ovary and that doctors in Greece was soft and painless. Her menstruation was
told her that she needs a surgery regular, without heavy bleeding, she had no
for. (She had medical papers in deliveries, and blood pressure was 110/60. I
English from Greece. The blood advised her to find a doctor if she gets bleeding,
tests show that she has anemia). pain, vomiting, or fever, and gave her 30 tablets of
Referum, for one month.
Patient: Afghanistan, 23-year-old
Symptoms: Swelling on the Treatment: She was bitten by a mosquito. I gave
external side of the right eye
her sinopen cream and cold bandage.
Patient: Afghanistan, 20-year-old
Symptoms:
Urinary
tract Treatment: I gave her Pipegal tablets.
infection
Patient: 20-year-old from Afghanistan Symptoms: Headache, normal Treatment: Brufen tablet
BP and neurological examination
Patient: 25-year-old from Syria
Symptoms: Pain in muscles of Treatment: Paracetamol, folic acid, Referum tablet
the leg, 3rd month of pregnancy
Patient: 18-year-old from Afghanistan Symptoms: Common cold, nasal Treatment: Pantenol oriblete, Fluimucil mucolytic,
secretion, sore throat, and sub vitamins, and paracetamol tablets
febrile
Patient: 26-year-old from Iraq
Symptoms: Itching all over her Treatment: Diagnosed scabies. Gave benzyl
body
benzoate 25%.
Patient: 26-year-old from Iraq
Symptoms: Toothache
Treatment: Nimulid tablets

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: -Other Aid: --

Patient: 23-year-old from Syria

Patient: 28-year-old from Iraq
Beneficiaries
Male adults 31-60

Patient Notes
Patient: 35-year-old from Afghanistan
Patient: Male 31-year-old
Examination was held in IC.
Patient: Male, 32 years old

Symptoms: Pain in the muscles Treatment: Brufen tablet, vitamins, cleaned and
of the leg, two big blisters filled drained blisters and applied Flogocid cream.
with blood
Symptoms: Heartburn, dyspeptic Treatment: Ranisan tablets and Omeprol tablets
problems
Number
88

Symptoms: Pain in left ankle joint
made from a fall
Symptoms: Felt pain and burning
sensation in both his eyes, most
probably due to exhaustion.
Symptoms: Presented with right
swollen and painful ankle.

Other Aid: --

Other Aid: -Country of Origin
Afghanistan
Egypt
Iran
Iraq
India
Syria
Morocco
Pakistan

Treatment: Applied Diklofen gel and bandage of Other Aid: -the joint.
Treatment: Physical exam was unremarkable. Other Aid: -Given solution NaCl 0.9%, 10 ml, 2 bottles.

Treatment: Bandage of the whole joint, Diklofen 50 Other Aid: -mg, two tablets. Advised to rest and keep his right
Examination was held in Afghani Park.
ankle eleveted.
Patient: Male, 42 years old
Symptoms:
Presented
with Treatment: Omeprazole, 4 tablets in the morning; Other Aid: -heartburn that has lasted for one Ranitidin 4 tablets in the evening.
month. Loss of appetite also
present. No other symptoms.
Patient: Male 34-year-old
Symptoms: Toothache
Treatment: Brufen, 400 mg, 3 tablets
Other Aid: -Patient: Male 37-year-old
Symptoms: Toothache
Treatment: Brufen, 400 mg, 3 tablets
Other Aid: -Patient: Male, 38 years old
Symptoms: Complains of chest Treatment: Advised to go ER, but he refused.
Other Aid: -pain. He had a heart attack a few
months ago. He has a murmur on
aortic valve.

Patient: Male, 47 years old

Symptoms: Complains of pain in Treatment: Brufen, 400 mg, 3 tablets, Diklofen
both legs due to long walking
cream
Patient: 40-year-old male from Symptoms: Heartburn
Treatment: We examined him and diagnosed
Afghanistan
dyspepsia. We gave him omeprazole tablets and
Ranisan tablets to take before eating.
Patient: 42-year-old
Symptoms: Ankle pain
Treatment: On examination of ankle, no limited
mobility, swelling, or bruises. Diagnosed myalgia.
Gave Diklofen cream and paracetamol tablets.
Patient: Male, 37 years old
Symptoms:
Presented
with Treatment: Cleaned the blister with hydrogen,
blisters on his left foot.
alcohol, and iodine, and isolation.
Patient: Male, 32 years old,
Symptoms: Injured in the forest Treatment: Cleaned the blister with hydrogen,
by the wood. He had wounds on alcohol, and iodine. Bandage and isolation.
his right lower leg and foot.
Patient: Male, 31 years old
Symptoms: Presented with sore Treatment: Panthenol, vitamin C
throat. He had no fever. No other
symptoms were present. Pharynx
was red.
Patient: Male, 34 years old
Symptoms: Had a headache. BP Treatment: Paracetamol 500 mg, 2 tablets
was normal.
Patient: 35-year-old from Pakistan
Symptoms: Itching and red rash Treatment: Ekoped anti-lice shampoo
on the skin
Patient: Afghanistan, 40 years old
Symptoms: Gastritis
Treatment: Denied any other symptoms and
allergies, gave Ranisan 4 x tablets.
Patient: 39-year-old from Pakistan
Symptoms: Itching and red rash Treatment: Ekoped shampoo
on the skin
Patient: 35-year-old
Symptoms: Itching and red rash Treatment: Ekoped shampoo
on the skin
Patient: 43-year-old
Symptoms: Blisters
Treatment: Cleaned the blisters with hydrogen 3%
and applied Flogocid cream.
Patient: 40-year-old
Symptoms: Mosquito bites
Treatment: We cleaned all of the mosquito bites
with Hydrogen and applied gentamicin ointment.
Patient: 52-year-old
Symptoms: He had a kidney Treatment: He didn’t have any of his medications,
transplant
12
years
ago. so he asked us for help. After examination, I gave

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 50-year-old
Patient: 42-year-old

Patient: 45-year-old

Patient: Afghanistan, 45-year-old

Hypertension, and pain in his
thoraces. The pain has lasted for
the past two years.
Symptoms: Toothache
Symptoms: Vomiting and pain
around his epigastric region

Symptoms: Approached us in
front of Asylum Information
Centre (AIC) saying that he goes
often to the bathroom

Symptoms: Burning feeling in his
stomach
Patient: Pakistan, 40-year-old and 42- Symptoms: Complained of a
year-old
wound on his right leg and blisters
Patient: Afghanistan, 42-year-old
Symptoms: Headache
Patient: 33-year-old male from Symptoms: Heartburn
Afghanistan
Patient: 35-year-old from Afghanistan Symptoms: Toothache
Patient: 40-year-old from Afghanistan Symptoms: Itching and red rash
on the skin
Patient: A male from Afghanistan, 34 Symptoms: Complaining of pain
years old
in his whole body from walking
Patient: 36-year-old
Symptoms: Increased amount of
acid and irregular eating schedule

him some painkillers. I also gave him vitamins and
suggested rest. We escorted him to the UNHCR
container to get medication for hypertension.
Treatment: Paracetamol tablets x 2
Treatment: On examination, afebrile, TA=120/80,
HR=70, number of respiration 16/min. During
stomach palpation, no signs of musculature
defense, mild pain around his epigastrium.
Diagnosed gastritis. Gave Buscopan, Ranitidin.
Treatment: He doesn’t have the need for drinking
much water or any other symptoms for diabetes. I
checked his blood sugar level. It was high. I took
him to the UNCHR container, where they
measured lower sugar level than ours. I explained
to the patient that we will check the blood sugar
level again in two hours. When the doctor from
UNCHR container checked again it was high
again, so he gave him therapy.
Treatment: After examination, I gave him Ranisan
tablets.
Treatment: I cleaned the wound with hydrogen
and applied cream and bandages.
Treatment: Paracetamol
Treatment: Diagnosed dyspepsia, gave him
Ranisan tablets.
Treatment: Paracetamol
Treatment: Ekoped Shampoo
Treatment: I gave him 4 tablets of paracetamol
and vitamin C and advised to take a rest and eat.
Treatment: On stomach examination, no pain
reported. Vital signs were within normal ranges,

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Patient: 37-year-old

Patient: 35-year-old
Afghanistan

male

from

Patient: 50-year-old
Afghanistan

male

from

Patient: 50-year-old
Patient: 40-45 years old

Patient: Male from Afghanistan, 51
years old
Patient: A male from Afghanistan, 36
years old
Patient: A male from Afghanistan, 57
years old
Patient: A male from Afghanistan, 34
years old

afebrile. Diagnosed gastritis. Gave Ranitidin
tablets.
Symptoms: 3 liquid stools during Treatment: Normal vital signs. Diagnosed
the day and felling cramps in his diarrhea. Gave oral solution and probiotic.
stomach
Symptoms: Pain in his lower Treatment: We examined him. Diagnosed
back
lumboischialgia. We gave him Diklofen tablets and
advised rest.
Symptoms: Leg pain
Treatment: We examined him. He didn’t have any
edema, but he felt pain in muscles. We gave him
brufen tablets and vitamin complex.
Symptoms: Infected mosquito Treatment: Applied Flogocid and bandage.
bites
Symptoms: Exhaustion
Treatment: Measured their blood pressure.
Showed no pathological findings. Gave them oral
solutions and multivitamin tablets. One of them
said the doctor established a diagnosis of anaemia
in her home country. Gave her Fe (iron), folic acid,
and vitamin B for the period of next week, and
provided advice about further diagnostic
procedures.
Symptoms: Pain in his whole Treatment: I gave him 4 tablets of paracetamol
body from walking through and vitamin C and advised him to take rest and
Bulgaria
eat.
Symptoms: Blocked nose
Treatment: He had no fever, his lungs sounded
OK, and throat was OK. I gave him 3 bottles of
saline.
Symptoms: Pain in his legs from Treatment: I measured his blood pressure; it was
walking and headache
normal: 110/60. I gave him 2 tablets of
paracetamol.
Symptoms: Fever (37.8)
Treatment: I did an examination. Lungs sounded
OK, the throat was fine. I gave him 4 tablets of
brufen and vitamin complex.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: A male from Afghanistan, 33 Symptoms: Sore throat
years old

Treatment: I did an examination. Lungs sound
OK, throat was red, no sign of infection of the
tonsils, no fever (36.5). I gave him 6 tablets of
pantenol.
Patient: A male, 37 years old, from Symptoms: Fever of 38.1 and a Treatment: His lungs sounded clear, throat was
Afghanistan
sore throat
red. He seemed active. I gave him 4 tablets of
brufen, 4 tablets of vitamin complex, and 4 tablets
of pantenol and advised him to find a doctor in the
case of fever.
Patient: 46-year-old from Syria
Symptoms:
Asked me to Treatment: BP was normal: 110/70.
measure his blood pressure
Patient: A male 33-year-old from Symptoms: Rash in the crotch
Treatment: I gave him pantenol cream.
Afghanistan
Patient: A male from Afghanistan, 35 Symptoms: Breathing problems Treatment: I did an examination. Lungs sounded
years old
that started several days ago
OK. He did not have a fever, and his throat was
clear. I gave him 4 tablets of vitamin complex
Patient: A male from Afghanistan, 37 Symptoms: Chest pain and Treatment: I did an exam. Everything was normal;
years old
palpitations
blood pressure was 110/60, pulse 78. I advised
him to rest.
Patient: A male from Afghanistan, 35 Symptoms: Leg pain and Treatment: I gave him 2 tablets of brufen and 4
years old
muscular pain from walking
tablets of vitamin C.
Patient: 31-year-old male from Egypt Symptoms: Throat pain
Treatment: We examined him and gave painkiller
brufen tablets.
Patient: 31-year-old male from Algeria Symptoms: Pain in the right knee Treatment: We examined him. He had full range
of motion, no swelling. Applied Diklofen gel and
gave him paracetamol painkiller.
Patient: 32-year-old male from Iraq
Symptoms: Headache
Treatment: We examined him. He had normal
blood pressure and normal body temperature. His
neurological status was clear. We gave him
brufen.
Patient: 43-year-old male from Symptoms: Pain under his right Treatment: We examined him. He felt pain when
Pakistan
rib arch
pressing on the gallbladder. He told us that he has
stone in the gallbladder. We propose to escort him

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient: 38-year-old male from India

Symptoms: Pain in his foot

Patient: Afghanistan, 38-year-old

Symptoms: Toothache

Patient: 46-year-old man from Syria

Symptoms: Chest pain

Patient: 35-year-old from Afghanistan

Symptoms:
yesterday

Patient: 45-year-old from Morocco

Symptoms: Swollen feet

Hurt

his

to the hospital, but he refused because he wanted
to continue traveling. We gave him Buscopan
tablets and Diklofen tablets, and we gave him our
phone number to call us if he changed his mind.
Treatment: We examined him. There were no
signs of fracture. We applied Diklofen gel and
advised rest.
Treatment: We gave him painkillers and explained
which dental clinic would be able to repair his
tooth.
Treatment: The pain started 4 days ago, and it was
present while he was having physical activity or
when he was under stress. The patient went to see
a doctor and was given aspirin tablets. When he
was in Syria, he was suspected with an ulcer, but it
was never proven. His blood pressure was 100/60
mmHg, pulse 80. I gave him therapy: omeprazole
(5 tablets) and aspirin (5 tablets).
leg Treatment: His leg was swollen and warm. The
wound seemed clean and small. We took him to the
health center – Savski Venac, where he was given
an anti-tetanus shot. He was prescribed with
Ospamox (amoxicillin) tablets for 5 days, ibuprofen
(6 tablets), and alcohol bandages. We provided all
the medications.
Treatment: Both of his feet were very swollen. The
swelling started 4 months ago, every morning and
during the day. Nothing was broken, and his heart
and lungs were clear. Since I suspect some
problems with his heart or kidney, I told him that he
needs a longer consultation with a doctor when he
arrives in Germany. I applied an elastic bandage
and explained to him how to elevate his feet.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 35-year-old from Morocco

Symptoms: Hemorrhoids

Patient: 43-year-old from Morocco

Symptoms: Headache

Patient: A group from Morocco

Symptoms: Infected wounds on
their legs

Patient: 30-year-old

Symptoms: A patient from hostel
“Stars” had a fever. He was
shaking, and he also had multiple
bruises from the Hungarian police
who injured him.
Symptoms: Leg wounds
Treatment: Cleaned with hydrogen and applied
Flogocid cream.
Symptoms:
Headache
and Treatment: From the moment he walked out of the
insomnia
prison, he couldn’t sleep and had a headache. He
asked me for some sleeping tablets. Since we
don’t have any I gave him painkiller.
Symptoms: Pain in his right foot Treatment: I examined his foot. It was swollen,
without discoloration. I applied elastic bandages,
and explained to him how to elevate his foot and to
put something cold on it.
Symptoms: Pain in the muscles Treatment: Diklofen tablets and Omeprol tablets
and lower back made by walking,
heartburn
Symptoms: Weakness and low Treatment: It started that day. He didn’t eat since
energy
yesterday. He was feeling vertigo and loss of
appetite. I examined him. His lungs and heart were
fine, so was his blood pressure. I gave him

Patient: Group of men from Pakistan
Patient: Afghanistan, 35-year-old

Patient: 32-year-old

Patient: 57-year-old Syria

Patient: 46-year-old

Treatment: It was uncomfortable for the patient to
be examined by a female doctor, so I gave him
Faktu gel and explained where the UNCHR
container is located.
Treatment: Started that evening without fever,
nausea, or vomiting. After examination, I gave him
brufen tablets.
Treatment: Diagnosis of a skin infection. I cleaned
the wounds with hydrogen and I applied Flogocid
cream. I explain to them how to maintain better
hygiene.
Treatment: I examined him. He didn’t have a
fever. His lungs and heart were normal. I gave him
paracetamol, vitamins, and painkillers for his
injuries.

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

medication for his energy loss, vitamins, and
suggested rest and sleep.
Patient: Men from Afghanistan
Symptoms: Approach RMF in the Treatment: I examined him. His skin was clear. I Other Aid: -Asylum Information Centre (AIC) explained to him which medication he could buy in
saying that he has psoriasis and the pharmacy.
he does not have his medication.
Patient: 33-year-old from Pakistan
Symptoms: Toothache
Treatment: Nimulid tablets
Other Aid: -Patient: 50-year-old man from Iraq
Symptoms: Wanted to check his Treatment: BP 140/100 mmHg. He claimed it was Other Aid: -blood pressure
usually low. I advised him to eat less salty food.
Patient: Male from Afghanistan, 37 Symptoms: Headache
Treatment: His blood pressure was normal: Other Aid: -years old
100/60. I gave him 2 tablets of paracetamol.
Patient: 35-year-old male from Syria
Symptoms: Headache
Treatment: We examined him. He had normal Other Aid: -blood pressure and normal neurological status.
We gave him brufen tablets.
Patient: 32-year-old male
Symptoms: Itching on his back
Treatment: We examined him. He had insect Other Aid: -bites. We applied sinopen cream.
Patient: 31-year-old male from Symptoms: Itching all over his Treatment: We examined him and found insect Other Aid: We called the Asylum Information
Afghanistan
body
bites and scratches, and lice in his clothes. We Centre (AIC) to provide our patient with new
gave him anti-lice Ekoped shampoo.
clothes.
Patient: 34-year-old male from Symptoms: Blister on his foot Treatment: We cleaned and drained his blisters, Other Aid: -Afghanistan
arch
applied Flogocid cream, and bandaged his feet.
Patient: 32-year-old male from Iran
Symptoms: The patient was in Treatment: We gave him painkiller brufen, applied Other Aid: -the Asylum Information Centre Diklofen gel, and gave him Rehidran and vitamins.
(AIC). He was under stress
because the Hungarian police
beat him on the border. We
examined him. He had several
bruises on his forearm and felt
pain in his muscles.
Patient: 36-year-old male from Iran
Symptoms: Was beaten by Treatment: We examined him. He had a slightly Other Aid: -Hungarian police. He was in the swollen knee. He had a wound on his head and
Asylum Information Centre (AIC) several hematomas on his legs. We decided to take
him to hospital. He accepted. We put him in the car

complaining of pain in his head, to transport him, but he started to cry, so we
right knee, and muscles.
decided to calm him first. We talked with him after
20 minutes he was calmer. Our shift ended, and
next team took him to the hospital.
Patient: 36-year-old man from Iran Symptoms: He had a hematoma Treatment: We agreed with the shift before us to
was beaten by Hungarian police.
on the left eye, headache, and take the patient to VMA. They did RTG of head and
pain in the chest and right knee.
a knee. Everything was fine, and we took him back
to the AIC. I gave him paracetamol and bandaged
his leg.
Patient: 40-year-old
Symptoms: Pain in the knees
Treatment: Paracetamol
Patient: 25-year-old
Symptoms: Eye pain
Treatment: A few years ago, the patient had an
accident when a hand grenade exploded and a
piece of metal was left in his eye. We took him to
the hospital for eye “Gradska bolnica.” The doctor
looked at him and prescribed him therapy. We
gave him the medications.
Patient: 46-year-old
Symptoms: Leg pain
Treatment: Paracetamol
Beneficiaries
Number
Female adults 31-60
44

Patient Notes
Patient: 33-year-old from Afghanistan
Patient: Female, 32 years old
Examination was held in IC.

Symptoms: Blisters on the feet
and pain in the muscles
Symptoms: Headache, edema of
lower extremities and blisters on
her feet

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: -Country of Origin
Afghanistan
Syria
Serbia
Iraq

Treatment: Paracetamol, cleaning and draining of Other Aid: -the blisters, applying Flogocid cream.
Treatment: Paracetamol 500 mg for headache, Other Aid: -Lasix 20 mg, ½ tablet to correct blood pressure
(there were no other antihypertensive drugs),
cleaning and isolation of the blisters. Advice to
keep her both legs elevated and to take a rest. She
has no history of hypertension or any other
significant medical condition. Heart sounds were
normal, no murmurs detected, normal breath

sounds. BP was 160/90. Edema of the extremities
derives from long walking and slight obesity. Other
physical exam was unremarkable.
Patient: Female, 55 years old
Symptoms: Presented with a Treatment: Captopril, 25 mg, 10 tablets, 1x1. She Other Aid: -headache and dizziness
revealed that she suffers from hypertension for 5
Examination was held in Afghani Park.
years. She didn’t have any medications with her.
She didn’t know the name of the medications that
she was taking earlier. Her blood pressure was
150/95. We took her to UNHCR medical station in
order to get proper therapy. We checked on her
again later. She was feeling better.
Patient: Female, 32 years old
Symptoms:
Presented
with Treatment: Applied an elastic bandage. Advised to Other Aid: -subluxation of right ankle. Ankle is keep right ankle elevated as much as possible.
swollen.
Patient: Female, 34 years old
Symptoms: Complains of upper Treatment: Vitamin C and panthenol. She asked Other Aid: -respiratory tract infection. She has for amoxicillin. As the clinical presentation indicated
a sore throat, pharynx is red. No viral infection, she was not taken to UNHCR to get
fever. No other symptoms.
antibiotics.
Patient: Female 31-year-old
Symptoms:
Presented
with Treatment: Amoxicillin (previously); vitamin C, Other Aid: -upper respiratory tract infection. panthenol. She had already got amoxicillin from
Sore throat, fever.
other doctors.
Patient: Female, 43 years old,
Symptoms: Complains of pain in Treatment: Brufen, 400 mg, 3 tablets, Diklofen Other Aid: -both legs due to long walking.
cream
Patient: 35-year-old
Symptoms: Swollen ankle
Treatment: When she was walking, she twisted Other Aid: -her foot. Her left ankle was swollen, but she could
walk. I examined her and saw that there is no
fracture. I put an elastic bandage on her foot,
explained how to elevate it and how to put
something cold on it.
Patient: Pakistan, 55-year-old woman Symptoms: Whole body pain, Treatment: Doctor already gave her painkiller Other Aid: -nothing specific, she said that she tablets, but she asked for more, so I give her one
walked too much.
vitamin B tablet just to calm her down and
explained that she needs to rest. After a couple of

Patient: Afghanistan, 2 women, 45 and Symptoms: Asked if we can
57 years old
check their blood pressure
Patient: 55-year-old
Symptoms: Headache
Patient: 35-year-old
Patient: Syria, 38-year-old woman

Patient: 44-year-old
Afghanistan

female

Symptoms: Gastric acid
Symptoms: Headache for days,
denied double vision, dizziness,
vomiting
from Symptoms: Felt acid spreading
from her stomach to her mouth,

Patient: 40-year-old

Symptoms: Headache

Patient: 45-year-old

Symptoms: Lightheaded

Patient: Afghanistan, 32-year-old

Symptoms: Gastritis

Patient: 36-year-old

Symptoms: Leg pain

Patient: 32-year-old

Symptoms: Feeling exhausted
after long walk

Patient: Syria, 46-year-old woman

Symptoms: Pain in both legs

hours, we checked her again, and she said that
she is feeling a lot better.
Treatment: Both of them had good TA. We gave
vitamins.
Treatment: Pressure normal: 110/70 mmHg.
Paracetamol tablets and advice.
Treatment: Ranisan tablets
Treatment: Given 2 x Nimulid tablets. After a
couple of hours, we checked her. She was good
and asked for more tablets. We provided vitamins.
Treatment: We examined her. She had a slightly
hyperemic
throat.
We
suspected
gastroesophageal reflux and gave her Omeprol,
Ranisan, and pantenol oriblete.
Treatment: On examination, afebrile, TA=100/70.
Diagnosed cephalea. Gave paracetamol tablets.
Treatment: On examination, afebrile, TA=90/70.
Diagnosed
fatigue.
Gave
oral
solution,
multivitamin, and advice about rest and diet.
Treatment: Asked for tablets, denied any other
symptoms or allergies. Given 4 x Ranisan tablets.
Treatment: On examination, no objective signs of
limited mobility or injury of her lower limbs.
Diagnosed myalgia. Gave paracetamol tablets.
Treatment: TA=110/70. No objective signs of
injuries or other subjective complaints. Gave oral
solution, multivitamin tablets, and advice about
rest and diet.
Treatment: Her feet were covered with blisters
and edema, and they were warm. I cleaned them,
applied creams, and bandaged them. Also gave
her brufen 4 tablets and advised her to elevate
legs.

Other Aid: -Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: --

Patient: 32-year-old

Patient: A female from Afghanistan, 31
years old
Patient: 38-year-old

Patient: 34-year-old

Patient: 35-year-old

Patient: People from AC “Krnjača”
called us because of a case with a 40year-old woman

Patient: The Asylum Information
Centre (AIC) called us for a woman that
was Roma nationality (43 years old)

Symptoms: Epigastric
burning sensation

pain, Treatment: On examination, she is afebrile. Her
stomach is mildly sensitive on deep palpation
around epigastric area. No objective stomach
muscle rigidity. Diagnosed gastritis. Gave
pantoprazole.
Symptoms: Whole body was Treatment: I examined the patient and diagnosed
itchy, especially during the night
scabies. I gave her a bottle of benzyl benzoate
25%.
Symptoms: Leg pain after long Treatment: No impairment of leg mobility or visible
walking
swelling or bruises. Diagnosed myalgia. Gave
paracetamol and advice about rest.
Symptoms: Exaustion
Treatment: On examination, afebrile, TA=95/65,
HR=75, respiration rate 14/min, pO2=98%. Gave
oral solutions, multivitamin, and advice about rest.
Symptoms: Leg pain without Treatment: Diagnosed myalgia. Applied and gave
limited mobility, visible swelling, or Diklofen cream.
bruises.
Symptoms: Large headache
Treatment: That day, she had an episode of high
blood pressure. The doctors in camp Krnjača
treated her that day and gave her a medication for
blood pressure. When she took her medication at
10:00 PM, the headache started and it didn’t stop.
We went to camp Krnjača and I examined her. She
had a large headache, without tachycardia. Her
blood pressure on both arms was optimal. Her
heart and lungs were fine, saturation also. I gave
her brufen painkiller for her headache and told her
if she started feeling worse to call us and also to
go to the doctor in the camp in the morning to
check her blood pressure again.
Symptoms: Abdominal pain, they Treatment: When we came, the woman was
called 194, but nobody was sitting, looking tired, but she was communicative
answering.
and active. She said she has pain in her left upper

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Other Aid: --

Patient: 40-year-old
Patient: 45-year-old
Patient: When we returned to camp
Krnjača, the doctor there informed us
about another case of a 40-year-old
woman.

Patient:
woman

Afghanistan,

37-year-old

abdomen for 4 years already. For last 2 hours, she
was feeling a burning sensation in that area. She
didn’t see a doctor for years since she doesn’t
have health insurance. On examination, the
abdomen was soft and painless. In the gastric
area, I could feel some knot 2x1 cm that seemed
superficial. Her pressure was 140/90 mmHg, pulse
63, oxygen saturation 99%. She had no fever. Her
lung auscultation was clear. She described her
pain like spasm, so I gave her 1 tablet of Buscopan
and 2 tablets of paracetamol. She was homeless,
so we found her a place to sleep. In the morning,
we checked her. She was not feeling any pain, and
she seemed in good condition.
Symptoms: Gastric acid
Treatment: Ranisan tablet
Symptoms: Headache
Treatment: Pressure normal. Paracetamol
Symptoms: General weakness Treatment: She had a fever for 4 days now, but
and pain in her whole body
not this morning. She said that she was bitten by a
mosquito on Sunday. Her hand was red and
swollen, and that day a temperature started rising.
She was weak and shaking. Because we
suspected malaria, we took her to the Clinic for
Infective diseases. Their doctor spoke with her and
they facilitated blood tests. The first blood tests
showed that she doesn’t have malaria, but the
doctor suspected the West Nile virus. Since my
shift was over, I left them with the second shift to
wait for more results and to return our patient to
camp Krnjača.
Symptoms: Stomach acid
Treatment: Denied vomiting. Not allergic to any
medication. Abdomen was fine, without pain. Gave
Ranisan tablets 2 x and advice.

Other Aid: -Other Aid: -Other Aid: --

Other Aid: --

Patient: 32-year-old

her Treatment: She said that she is using a
medication called omeprazole for her condition
and now she is without medication. I examined her
and gave omeprazole tablets.
Patient: 36-year-old
Symptoms: Muscular pain
Treatment: I gave her 2 paracetamol tablets.
Patient: The Asylum Information Symptoms: Node on her leg that Treatment: Applied Flogocid ointment and
Centre (AIC) (ADRA staff) called to appeared to be an ingrown hair
advised her to see a doctor again in 5 days.
refer a 33-year-old woman to RMF
Patient: 37-year-old
Symptoms: Exhausted and dizzy Treatment: On examination, TA=110/70, normal
after long walking
eye movement, and normal pupil reaction to light.
Able to stand and walk without help. Gave oral
solution and advice about rest and diet.
Patient: A woman from Afghanistan, Symptoms: Wanted to check Treatment: BP normal: 130/80.
50 years old
blood pressure
Patient: Afghanistan, 34-year-old Symptoms: Pain in left foot
Treatment: Foot full of blisters, with no signs of
woman, in the Asylum Information
broken bone. I cleaned them with hydrogen 3%
Centre (AIC)
and applied Flogocid cream and bandages. Gave
advice to rest and elevate legs.
Patient: 39-year-old from Syria
Symptoms: Heartburn, for past 7 Treatment: Gave Omeprol tablets.
months. Missing her therapy.
Patient: 48-year-old from Iraq
Symptoms:
Hypertension Treatment: Katopil tablets, brufen tablets x 2
160/100 mmHg, headache
Patient: 37-year-old from Afghanistan
Patient: 31-year-old from Syria
Beneficiaries
Male adults 61+
Patient Notes
Patient: Male, 63 years old

Symptoms: Burning
stomach after meal

in

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: -Other Aid: --

Other Aid: --

Other Aid: We called the UNHCR doctor to
come to the Asylum Information Centre (AIC)
and provide antihypertensive medicine
Symptoms: Itching all over the Treatment: Diagnosed scabies and gave benzyl Other Aid: Provision of clothes from the Asylum
body
benzoate 25%.
Information Centre (AIC)
Symptoms:
3rd
month
of Treatment: Folic acid, Referum tablets, and Other Aid: -pregnancy
vitamins
Number
Country of Origin
1
Afghanistan

Symptoms: Presented with pain Treatment: He didn’t have a fever. He didn’t have Other Aid: -in the inguinal area.
problems with urination or with his gastrointestinal
Examination was held in Afghani Park.
system. No other complaints. Gave brufen, 400 mg,

3 tablets.
Beneficiaries
Female adults 61+
Patient Notes
Patient: 65-year-old

Patient: 66-year-old and 67-year-old

Number
3

Country of Origin
Afghanistan
Iraq

Symptoms: On arrival, the Treatment: For asthma, she was taking Ventolin,
patient said she has asthma and but she ran out of it. I listened to her lungs and I
diabetes, type 2.
heard wheezing. I gave her Ventolin and asked her
to show me how to use it. She knew how to take it.
For diabetes, she was taking oral antidiabetics, but
she didn’t have any for 1 month. I measured her
sugar and it was 9.1 g/dL (her last meal was more
than 24 hours ago). She had no symptoms, so I
explained where to take tablets tomorrow.
Symptoms: Blisters, one patient Treatment: I cleaned the blisters with hydrogen
had a twisted ankle joint.
and applied cream and bandages. For the patient
with the twisted ankle, I applied an elastic
bandage, explained how to elevate her foot, and
gave her brufen painkiller.

Other Aid: AIC called us regarding a family who
was in the park and they have a mentally
disabled child, so they needed a ride to the AIC.
We provided transportation.

Other Aid: --

Project Photos

Picture 2. RMF Medical Outreach Team with Kais Ayoubi, Team Field Coordinator,
Translator/Interpreter and Cultural Mediator

Picture 3. RMF’s Medical Officer Andrijana Ljubojević with a patient’s newborn baby

Picture 4. Erosions of the feet due to walking in wet shoes

Picture 5. RMF’s Medical Officer Marija Ilievski transferring patients to secondary care

Picture 6. RMF’s Medical Officer Miljana Stojiljković cleaning and dressing leg wounds

Picture 7. RMF’s Medical Officer Marija Ilievski with elderly patient

Picture 8. RMF’s Medical Officer Miljana Stojiljković with a patient at a State Hospital; she is carrying one
of the toys we distribute

Picture 9. RMF’s Medical Officer Miljana Stojiljković with a patient at a State Hospital; this child has
Down syndrome.

