    HIV/AIDS Counselor Training in Mumbai

May 21st, 2007 – May 25th, 2007 
A report by the participants
Organized by Raki Nayar and Leo Vargis from WHARF (Wockhardt – Harvard Medical International HIV/AIDS Education and Research Foundation) in Mumbai for the staff of the HIV/AIDS Prevention and Care Program from Jeevan Jyoti Health Service Society, Meghnagar, and Real Medicine Foundation, Los Angeles.

Participants: 

Jimmy Nirmal, project officer and data manager, newly appointed

Shashank Nager, counselor Jhabua/Meghnagar, working since four years

Maya Bariya, counselor Jhabua/Meghnagar, working since two years

Shailendra Thomar, counselor Alirajpur, newly appointed

Niketa Sharma, counselor Petlawad, newly appointed

Rajani Meda, not appointed

Maximilian Norz, volunteer from API, German
1st day – May 21, 2007

In the morning, we visited the VCTC of the Cama Hospital, which sees 700 cases every month. Counselor Mrs. Angelie briefed us about their institution and work, then showed us how they counsel patients and how they do the testing, and finally introduced us to their ways of monitoring and evaluation. We followed this same pattern of introduction in all the other VCTCs we visited. Today, we also learned about PPTCT (preventing parent to child transmission). The respective counseling isn’t done in a group of two (counselor and patient) but in a big group (counselor and many patients). We also learned about nutritious feeding and about hygienic care of children.

In the afternoon, we went to a VCTC of Population Services International (PSI) in an area where thousands of truckers come by every day. This was of special interest for us because a National Highway used by many truckers is crossing the District Jhabua. They offer three services: First the VCTC, one phone help line and field workers who go to meet the truckers, make them aware of HIV/AIDS and invite them to come to the VCTC for more information and testing. These field workers also conduct role and street plays.

2nd day – May 22, 2007

Today, we spent all day in the Wockhardt towers. We attended three theory sessions. This day was essential for the newly appointed staff to deepen its knowledge about HIV/AIDS.

The first session was led by Dr. Deepak Batura. He told us about the epidemiology of HIV/AIDS, primary health care and the visual and lab diagnosis of HIV/AIDS. The history of how it came to India and how fast it is spreading showed us what a threat it is to our society.

The topic of the second session, conducted by Anil Deshkare was male sex with male (MSM), which the Indian society is acknowledging only within the last few years. And in a remote district like Jhabua, it is still an issue not being discussed in public life. Therefore, awareness about MSM, the knowledge of how these people can have save sex and how we can provide counseling and testing to them is very valuable for us.

The third session dealt with counseling. Mrs. Archan and Dr. Rajiv Jerajani explained to us how to do good counseling in general, e.g. using body language or companionable laughing, and how to do counseling for special groups, e.g. MSM or mother and child. We practiced the theoretical knowledge in role plays with always one of us as the counselor and one as the patient.
3rd day – May 23, 2007
In the morning, we visited the VCTC of the Arcon Hospital. We followed the same pattern as in the VCTC of the Cama Hospital. Very inspiring was the accurate way of how they kept one register for each patient with all data (pre- and post-test, test report etc.). Then we visited the ART (Antiretroviral Treatment) Center of the hospital. We saw AIDS patients and learned about the possible symptoms and about their care and treatment.
In the afternoon, we went to the Niramaya Centre, which belongs to an NGO working in the slums next to a dumping ground. Among their target population, tuberculosis is a wide spread illness. Again, we were briefed about the VCTC like we’ve been in the ones we had visited before. Afterwards, we went into the slums together with the local counselors to do home counseling. We went to one STD patient and tried to convince him to come to the VCTC for testing.  

4th day – May 24, 2007

Today’s program was a full day visit to Prasad Chikitsalaya, a hospital in Ganeshpuri on the outskirts of Mumbai. Again the VCTC and ART center were shown to us. This time the target population was tribal and rural, similar to the one in the District Jhabua. Then we told Dr. Rohid Tevari how we counsel and he said what we could improve. We also saw how nutritious food for HIV/AIDS patients is prepared and tested it ourselves. In our following discussions with the doctors, we covered all important topics concerning HIV/AIDS. We also had to demonstrate how a condom is being used in front of the group. 

5th day – May 25, 2007

In the morning, we went to the Nair Hospital, where we met Dr. Shashtri. We told her about our work and she gave suggestions how we could improve. Then we had one more counseling session. The male counselors with a male patient and the female counselors with a female patient. Afterwards, we visited the laboratory and saw how the HIV test samples are analyzed. 

In the afternoon, we paid a visit to a museum on sexual education in a red light area called Kamathi Pura. Afterwards, we went to the Wockhardt towers, had a final discussion and gave our feedback. 

What we have learned:
· Basic information on HIV/AIDS (for the newly appointed)

· Guidelines and ways of counseling

· How an ART center is run and what services it offers

· How to create HIV/AIDS awareness while being on field work

· Knowledge about MSM

· Knowledge about PPTCT

· Knowledge about nutrition

· How to encourage people to use condoms

Jimmy Nirmal’s personal opinion:
I’ve been working for the social institutions of the Diocese of Jhabua since eight years, including work in the fields of women empowerment, health education and much more. HIV/AIDS is a new field for me! But a new field means a new challenge! And therefore I was happy to join the project team as the project officer on April 1, 2007. Now, after attending the training in Mumbai, I feel secure in the field of HIV/AIDS and am willing to give all my energy for the fulfillment of the project’s aims. All the things I have learned about HIV/AIDS, about its prevention and care, are an essential knowledge for me as a member of our HIV project. But most important: All the practical visits in Mumbai, seeing all these NGOs, how they work in different areas, how they create awareness, how they document the data on all counseled cases and so on – all this gave me an idea of how to implement an HIV project. Again, I am happy that I could attend this program and am looking forward to working for the HIV program.

