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I. Demographic Information
1. City & Province
Belgrade, Serbia
2. Organization:
Real Medicine Foundation Serbia (www.realmedicinefoundation.org)
3. Project Title:
Refugee and Asylum Seeker Support
4. Reporting Period:
April 1, 2018 – June 30, 2018
5. Project Location (region & city/town/village):
Obrenovac, Belgrade and Adaševci, Šid, Northern Serbia
6. Target Population:
Since May 2015, Serbia has been facing an unprecedented refugee crisis. In 2015 and in the first quarter of
2016, more than 920,000 refugees and migrants, primarily from Syria, Afghanistan and Iraq, passed through
Serbia on their way to Central Europe. As a result of the closure of the Western Balkans migration route, many
people of concern remain stranded in Serbia. During this reporting period, the number of refugees, asylum
seekers, and migrants stood at 3,137.
Since January 2016, RMF Serbia has been responding to the refugee crisis in Serbia by providing comprehensive
protection and medical services to persons of concern. Our teams began by working 24/7 throughout the
Belgrade city center. Once most refugees/migrants in the area were relocated to refugee camps, RMF Serbia
and its medical services moved to the camps along with our patients. At Obrenovac Transit and Reception
Centre, the largest refugee camp in Serbia, which is home to over 1,000 refugee men, we operate a mobile
medical clinic, and a second medical team provides referrals from the camp. In February 2017, we began a
second initiative near the northern border with Croatia, operating the medical clinic at the Adaševci Transit Center
in Šid. Adaševci Transit Center is home to approximately 1,100 refugees and asylum seekers.
Currently, our team of doctors, dentists, medical support workers, and cultural mediators/translators is working
primarily in Obrenovac Transit and Reception Centre, located about 35 kilometers from the Belgrade city center.
RMF also includes locals in our projects by providing them with temporary jobs; for example, more than 100
people were involved in our renovation of Obrenovac Transit and Reception Centre. RMF also continues to
support the local community by providing hygiene kits and medicines to those in need.
Serbia
7. Project Goal:
•

•
•

Improve the health status and overall wellbeing of refugees in Obrenovac Transit Centre, greater
Belgrade, and Adaševci Transit Centre by providing comprehensive protection as well as medical and
dental services to persons of concern.
Renovate Obrenovac Transit and Reception Centre.
Provide hygiene and dignity kits through cooperation with the Serbian government and other partners.

8. Project Objectives:
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•
•
•
•
•
•
•

Provide comprehensive protection as well as medical and dental services to refugees and asylum
seekers
Provide health monitoring, follow-up, and referral services for our patients
Provide translation and cultural mediation services
Provide refugees and asylum seekers with hygiene and dignity kits
Support existing medical institutions
Cooperate with the Serbian Ministry of Health, Commissariat for Refugees and Migration, UNHCR, and
other partners to ensure a coordinated response to the refugee crisis
Improve living conditions at Obrenovac Transit Centre through the renovation project, which includes the
addition of an Asylum Resource Center and a movie theater

9. Summary of RMF-sponsored activities carried out during the reporting period under each project objective
(note any changes from original plans):
Mobile Medical Clinic
During this reporting period, RMF Serbia was involved in the following support activities:
•
Provided 3,095 health consultations to refugees and migrants at Obrenovac Transit Center.
•
Continued to support Danish Refugees Council (DRC) with medicines and medical staff at Obrenovac
Transit Centre. From April to June, DRC doctors performed 1,735 health consultations.
•
Provided 1,829 health consultations to refugees and migrants located in Adaševci Transit Centre in
Northern Serbia.
•
Continued to provide medical services, translation, and interpretation services to refugees/migrants and
acted as a cultural mediator between the target population and public institutions in Serbia.
•
Transported, escorted, and referred 209 refugees and asylum seekers to primary, secondary, and tertiary
medical care facilities in Belgrade.
•
Continued to support the work of the Institute of Public Health of Serbia, the Ministry of Health, and other
relevant Serbian health institutions and NGOs through various partnerships and projects.
Mobile Dental Clinic
RMF Serbia’s newest project, the Mobile Dental Clinic at Obrenovac Reception and Transit Centre, was launched
during this reporting period. Currently, this is the only mobile dental clinic in Serbia. Between April and June
2018, all dental equipment for the clinic was installed, including a dental chair, autoclave, and all dental
instruments. With the support of the Ministry of Health, our dental team was trained and prepared for fieldwork.
The Mobile Dental Clinic is now fully operational. As Obrenovac Reception and Transit Centre is the largest
refugee camp in Serbia, it presented the greatest need for dental care services.
Hygiene and Dignity Kits
RMF Serbia continues to distribute hygiene and dignity kits at camps throughout Serbia. So far, hygiene and
dignity kits were distributed at 6 refugee camps in Serbia: Kikinda, Banja Koviljača, Bogovađa, Obrenovac,
Krnjača, and Bosilegrad. The kits are distributed according to the needs of each camp.
Obrenovac Refugee Camp Improvements
Currently, there are about 900 refugees and migrants residing at Obrenovac Transit Centre. The living conditions
of the camp are poor due to crowding, which leads to unsanitary spaces and lack of room for resting, education,
and socialization. In addition, many young men at the camps suffer from severe mental disorders and require a
safe environment where they can socialize and be entertained. Thus, RMF Serbia decided to renovate the first
floor of the old government building in Obrenovac Transit Center.
The large space on the first floor was transformed into a movie theater, and one of the old rooms was adapted
and turned into a computer room which is now called the Asylum Resource Center. In the future, when the
number of refugees increases again, the facilities can be used as dormitories. The reception area located at the
entrance of the camp was also renovated.
The goal of this project was to increase the quality of life of the refugees and to provide them with means to cope
with their difficult social and economic situations. The project was performed in cooperation with the
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Commissariat for Refugees and Migration and local construction companies, with approximately 100 people
working on the project from the beginning.
10. Results and/or accomplishments achieved during this reporting period:
Mobile Medical Clinic
During this reporting period, RMF accomplished the following:
•
At Obrenovac Transit Centre, RMF provided primary healthcare services from 3:00 PM to 10:00 PM,
seven days a week. By providing a medical team consisting of two doctors, one cultural
mediator/translator, and two drivers, up to 40 to 60 health consultations were facilitated per shift, as well
as referrals to secondary and tertiary care facilities.
•
Primary healthcare services were provided through the medical clinic in Adaševci Transit Centre in Šid,
near the border of Croatia. The clinic is open from 8:00 AM to 12:00 AM, seven days a week. RMF Serbia
covers the second shift, from 4:00 PM to 12:00 AM.
•
RMF doctors performed 3,095 health consultations at Obrenovac Transit Centre.
•
Through mid-June, RMF doctors examined 1,829 refugees at Adaševci Transit Centre in Northern
Serbia.
•
Continued to support the work of Danish Refugees Council (DRC) in Obrenovac by providing medicines
and medical staff. Our medical staff within DRC performed 1,735 health consultations.
•
Continued to provide medical services, interpretation, and translation to refugees at Obrenovac Transit
Center and in the Belgrade city center.
•
Transportation and escort services to secondary and tertiary care institutions continue to be a key
challenge for the Ministry of Health and Commissariat for Refugees and Migration. RMF Serbia is the
only organization at Obrenovac Transit Centre which provides medical transportation and escort services
for refugees and migrants. RMF Serbia has continued to provide these services in both Belgrade and
Obrenovac from 7:00 AM to 10:00 PM, seven days a week. During this three-month period, RMF referred
and transported 209 people to primary, secondary and tertiary medical care facilities in Belgrade.
•
Continued to support the Institute of Public Health of Serbia, the Ministry of Health, relevant health
institutions, and partner NGOs in the coordination of healthcare provision.
RMF Serbia worked to maintain and build partnerships through the following activities:
•
Continued to participate in monthly health cluster meetings in Belgrade conducted by the Ministry of
Health and supported by the World Health Organization. At the meetings, we assessed and discussed
medical needs, priorities, and service gaps for this period as well as next year in an effort to build the
capacity of health systems to respond to the refugees’ and migrants’ situations.
•
Participated in weekly coordination meetings conducted in Obrenovac by the Commissariat for Refugees
and Migration and supported by all organization working at the Obrenovac Transit Centre: Save the
Children, Center for Youth Integration, Caritas, Oxfam, Danish Refugee Council, SOS Children Villages,
Ana and Vlade Divac Foundation, and International organization for Migration.
•
Participated in meetings with Director of Health Center Obrenovac as needed.
•
Participated in meetings with Director of Health Center Šid as needed.
•
Communicated with the Institute for Public Health through weekly reports.
Mobile Dental Clinic
RMF’s new mobile dental clinic, which is the very first mobile dental clinic in Serbia, was completed on March
22, 2018. It is equipped with world-class dental equipment. The clinic will officially open on July 3, 2018 and will
be open from 8:00 AM to 4:00 PM, Monday through Friday. Our dental team, which consists of a dentist and a
dental nurse, will perform 20 to 30 procedures per day. All basic dental procedures will be performed, including
preventive examinations for the detection of dental disease, tooth repair, medical treatment of deep cavities,
dental nerve inflammation treatment, filling of dental canals, treatment of infected teeth and gums,
paradontopathy treatment, tooth extraction, drainage, etc. The dental team’s goal is to inform and educate project
beneficiaries on the importance of oral hygiene. The staff is employed through the Obrenovac Health Centre,
and RMF Serbia finances their salaries, dental equipment, materials, and medicines. With this project, we have
achieved great cooperation with the government sector. In individual cases, RMF Serbia also provides basic
dental care to the local population employed at Obrenovac Transit Centre.
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During this reporting period, the mobile dental clinic was prepared to be opened for service. The van was set up
in the city of Niš where the dental chair was installed along with all necessary plumbing, electrical systems, and
medical equipment. Once the clinic was completed, it was transported to the Obrenovac camp. With the approval
of the Ministry of Health, the new staff was trained and prepared for the fieldwork. In preparation for opening, all
the devices in the clinic were checked by the competent companies which participated in its construction;
Marconis, a Niš company, was in charge of checking the plumbing, electrical systems, and the safety of the
vehicle and clinic; Medipro International d.o.o., a Belgrade company, checked the autoclave; Profident d.o.o., a
Čačak company, checked if the dental chair was installed correctly and whether the staff was properly trained to
use it. In cooperation with the Obrenovac Health Center Obrenovac, the autoclave was tested to ensure that it
provides adequate sterilization.
The Mobile Dental Clinic project has so far proven to be one of the key projects in bringing together the Ministry
of Health and the non-governmental sector and has ensured their close cooperation. Dental care for migrants
and refugees has been largely neglected in the previous years of the migrant crisis, and they were unable to
obtain adequate dental care during their stay in Serbia as, according to the law, they were entitled to only
emergency dental interventions. With the opening of the RMF Mobile Dental Clinic, they have been given the
opportunity to receive comprehensive dental care, which is one step towards the better integration of the refugees
and migrant population.
Hygiene and Dignity Kits
The winterization project was successfully launched in January of this year. RMF Serbia continues to distribute
hygiene kits at six camps throughout Serbia: Obrenovac Transit Center, Asylum Center Bogovađa, Asylum
Center Krnjača, Asylum Center Banja Koviljača, Bosilegrad Transit Center, and Kikinda Transit Center. In
cooperation with the Commissariat for Refugees and Migration, hygiene kits are being distributed according to
the needs of each camp. This project covers migrants of all ages, with kits designed for babies, men, and women.
Women’s dignity kits include: menstrual pads, cotton buds, toothbrush and toothpaste, an undershirt, towels,
toilet paper, laundry detergent, wet and dry wipes, soap, and shampoo. Men’s kits include: towels, razors,
toothpaste and toothbrush, shaving cream, cotton buds, shampoo, soap, and toilet paper. Kits for babies include:
diaper cream, baby powder, cloth diapers, shampoo, soap, disposable diapers, a onesie, and a pair of socks.
The project has significantly improved hygiene and helped prevent the spread of infectious diseases in 6 refugee
camps throughout Serbia. RMF Serbia is the only organization in Serbia that distributes complete hygiene kits to
refugees and migrants.
Obrenovac Refugee Camp Improvements
During this reporting period, RMF Serbia launched the renovation of Obrenovac Transit Center. The project
started on April 24 and was near completion by the end of June. Three rooms and two hallways on the first floor
of the old building were renovated along with the reception area and two bathrooms located at the entrance of
the camp. One room was transformed into a computer room, now called the Asylum Resource Center, where
refugees can access internet and get in touch with their families and friends. There are seven laptops with all
necessary devices, such as headphones and computer mice, along with seven computer tables and chairs. Our
team also built a movie theater with a projector in the largest room on the floor. Thanks to its size of approximately
100 seats, the space can be also used as a conference room, and it will be used to hold educational workshops
and classes such as language courses, basic computer skill courses, etc. The theater will be used by all
organizations in the camp according to a schedule made by the RMF team, with the obligatory presence of
employees from the Commissariat and the Police.
The working hours of the Asylum Resource Center (ARC) will be 3:00 PM to 10:00 PM, Tuesday through
Saturday. The center and the entire renovated floor will be covered by video surveillance and cameras. In order
to make the computer room accessible to all, use of the room will be limited to one hour a day per person. Two
members of the RMF Serbia team and representatives from the Commissariat will monitor and record entries
and exits from the Asylum Resource Center. The ARC will help to improve the quality of the social lives of
refugees and migrants in the camp by providing an opportunity for education and entertainment.
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Other renovated rooms will be used as offices for our employees and for the storage of medicines and medical
and dental equipment. The entry room serves as a reception area where refugees and migrants must register
before they are allowed into the camp.
11. Impact this project has on the community (who is benefiting and how):
•
•
•

•
•

•
•
•

RMF Serbia continues to provide primary healthcare sevices to refugees, migrants and asylum seekers
at the camp in Obrenovac and in Belgrade.
Refugees, migrants, and asylum seekers located in Obrenovac Reception and Transit Centre will soon
have access to basic dental care.
Through our projects, RMF Serbia aims to assist refugees in their socialization and integration into the
local community by providing a space for language courses to be organized. As a result, many refugees
have started learning Serbian.
We continue to support the host community by providing both temporary and permanent jobs.
Refugees will soon be able to access the internet and social media networks to get in touch with their
families and friends. Also, refugees will have opportunities to learn more about oral hygiene, STDs, and
computer and internet use, and some language courses will also be organized. All of this is achieved
through the renovation of Obrenovac Transit Center.
RMF Serbia’s projects aim to improve the lives of refugees in a holistic way, taking into consideration
their physical, psychological, and social wellbeing.
RMF Serbia maintains excellent cooperation with other governmental and non-governmental
organizations in order to improve refugees’ unfavorable social and economic circumstances.
Through the winterization project, RMF Serbia continues to provide hygiene and dignity kits to migrants
and refugees and consequently improves hygiene at six camps in Serbia.

12. Number of indirect project beneficiaries (geographic coverage):
Current Context in Serbia
During the second quarter of 2018, according to data from the Commissariat for Refugees and Migration, 3,137
migrants, refugees and asylum seekers were registered at the camps in Serbia. It is estimated that there were
about 2,500 unregistered migrants, most of them located at the entry and exit points in Serbia, mainly at the
municipalities close to the southern and northern borders of the country near the Macedonian and Bulgarian
borders, near Croatia, and the border with Bosnia and Herzegovina. The number of unregistered refugees is
probably higher, however, as due to the fluctuation of migrant populations and their frequent attempts to cross
the Serbian border, it was not possible to accurately assess the real number of migrants and refugees in Serbia.
Northern Serbia
•
There are currently 308 refugees and migrants at the Adaševci camp, most of whom are from
Afghanistan (23%), followed by Iraq (8%), Pakistan (5%), and Syria (3%), while migrants from other
countries make up 61% of the camp population.
•
There are 180 refugees and migrants at the camp in Principovac, mostly from Pakistan (18%) and
Afghanistan (17%), followed by Syria (10%) and Iraq (3%), and the rest came from other countries (51%).
•
At the camp in Sombor, there are 92 refugees and migrants, a large majority of whom are from Iraq
(89%) with only few people from Syria (2%) and Afghanistan (3%).
•
The Kikinda camp is currently home to 95 migrants, most of whom are from Afghanistan (92%) and
Pakistan (2%), and the remainder are from other countries (6%).
•
At the camp in Subotica, there are 49 refugees and migrants, and the largest population there is from
Afghanistan (59%).
Greater Belgrade
There are currently 523 refugees and migrants at the camp in Krnjača, most of whom are from Afghanistan
(65%), followed by Pakistan (16%) and Iraq (4%). Refugees from other countries make up around 15% of the
Krnjaca camp population.
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The total number of refugees and migrants in Obrenovac Reception and Transit Centre, the largest refugee camp
in Serbia, was 865. The population of Obrenovac Transit Center is comprised mainly of people from Pakistan
(60%) and Afghanistan (26%), while people from other countries make up about 12% of the camp population.
Western Serbia
There are 155 refugees and migrants at the Bogovađa camp, most of whom are from Afghanistan (32%), followed
by refugees and migrants from Pakistan (12%) and Iraq (5%). There are 65 migrants and refugees at the Banja
Koviljaca camp, mostly from Afghanistan (25%).
Southern, Southwestern, Southeastern Serbia
•
Vranje, Tutin, and Sjenica are the largest refugee camps in the southern and southwestern parts of the
country. 133 people are registered at Tutin and 129 at Sjenica.
•
There are 155 refugees at the camp in Vranje, most of whom are from Afghanistan (25%), Iraq (23%),
Pakistan (6%), and Syria (7%).
•
The Bujanovac refugee camp is home to 56 refugees.
•
In the southeastern part of Serbia, the largest camp is in Pirot. There are 172 refugees and migrants
there, mainly from Iraq (34%) and Afghanistan (26%) with significantly smaller population sfrom Pakistan
(1%) and Syria (1%). The remaining refugees are from other countries and make up 39% of the camp
population.
•
There are 73 migrants at the Presevo camp and 31 at Divljan.
•
At the camp in Dimitrovgrad, there are currently 25 migrants, mostly from Afghanistan.
•
The Bosilegrad camp hosts 31 people.
13. If applicable, please list the medical services provided:
Over this three-month period, RMF Serbia provided a total of 6,659 men, women, and children with health
services in Belgrade, Obrenovac, and Adaševci, for a daily OPD average of 40 to 60 patients. A total of 3,095
men were examined and received primary, secondary, or tertiary healthcare services in Belgrade and Obrenovac
Transit Centre. A total of 1,829 men, women, and children were examined and treated at the medical clinic within
Adaševci Transit Centre.
RMF Serbia supports the work of the Danish Refugee Council and the Obrenovac Health Center by financing
part of their staff, one doctor and one nurse who are working at a stationary clinic in Obrenovac Transit Center.
We also supply the clinic with medical equipment and medicines. The staff members financed by RMF performed
1,735 examinations during this period. 707 patients were examined for scabies and body lice, and 26 cases were
diagnosed with scabies while 10 refugees had body lice (all migrants must be examined for scabies and body
lice before they are allowed into the camp). 668 of the patients presented with impetigo, various types of wounds,
insect bites, acute headaches, and allergies. 145 patients had respiratory infections and 83 had injuries.
From April to June 2018, RMF doctors at the Mobile Medical Clinic saw 1,974 patients, who presented with
various types of wounds, skin infections due to poor hygiene, outer and middle ear infections, rashes,
hypertension, mental illnesses, urinary infections, etc. Poor living conditions in the camps, frequent attempts to
cross the borders illegally, and an inability to seek shelter in combination with high temperatures in Serbia created
unhygienic conditions that resulted in over 1,000 patients with impetigo, various types of wounds, and insect
bites. 148 cases of scabies were recorded due to poor hygiene, but this number may actually be much higher
because many migrants did not seek medical assistance, so their cases remained unrecorded. Thus, RMF
continues to encourage handwashing and personal hygiene by passing out hygiene kits and explaining the
importance of preventive measures. Moreover, due to adverse weather conditions, 530 people suffered from
acute upper respiratory tract infections. 121 patients had injuries.
The air, water, and soil in the Obrenovac area is considered polluted due to a nearby thermal power plant, causing
an increase in the number of local residents suffering from bronchitis and asthma. The RMF team started noticing
an increase in the number of refugees suffering from acute rhinitis, bronchitis, newly diagnosed asthma, and
worsening of preexisting asthma. We recorded 45 such cases.
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RMF Serbia remains the only organization at Obrenovac Reception and Transit Centre which is providing medical
transportation and escort services for refugees and migrants. RMF Serbia provides these services in both
Belgrade and Obrenovac from 7:00 AM to 10:00 PM, seven days a week. By providing a medical team consisting
of two doctors, one cultural mediator/translator, and two drivers, up to 40 to 60 health consultations can be
facilitated per shift, as well as referrals to secondary and tertiary care facilities. During the reporting period, 209
patients were referred and transported to secondary and tertiary healthcare facilities in Belgrade. 7 of those
people were hospitalized. The RMF team, by bridging linguistic and cultural barriers, acts as a link between the
migrant population and health institutions in Belgrade.
14. Please list the most common health problems treated through this project.
Primary health problems addressed during this reporting period:
•
Impetigo (skin infection)
•
Various types of wounds
•
Acute upper respiratory tract infections
•
Injuries
•
Scabies
15. Notable project challenges and obstacles:
A combination of factors has made the provision of support to refugees and asylum seekers more challenging
during this reporting period:
• There is a shortage of basic supplies in government-administered facilities.
• Refugees and migrants are exposed to exploitation, violence and human trafficking, often as a result of
smuggling and violent pushback at the borders.
• Refugees heading for Western Europe risk beatings and other forms of violence inflicted at Hungarian
and Croatian border crossings, as reports of police violence rise. Efforts to formally document cases for
human rights advocacy groups and lawyers are necessary. There is a need to strengthen our teams’
capacity to respond to the provision of formal medical reporting of human rights abuses. This is currently
facilitated by issuing formal medical certificates, which can be used as evidence in court if required.
• The asylum system is difficult to access, particularly in terms of re-registration issues. The procedures
are extremely slow, and the Asylum Office does not adequately cover all the centers where refugees and
migrants are present. Furthermore, many refugees and migrants wish to remain undocumented. The
current situation is unstable in legal and social terms.
• The unprecedented scale of refugees, migrants, and asylum seekers in Serbia is placing increased stress
on an already overburdened health system.
• Scabies and body lice infestations remain a challenge, especially in Obrenovac and Adaševci transit
centers.
• The referral mechanisms for psychiatric illnesses and gender-based violence responses require
strengthening to improve protection services for patients and survivors.
• Due to poor living conditions, bad hygiene, lack of privacy, unfavorable social and economic
circumstances, and excessive use of drugs and alcohol, the number of refugees who need psychosocial
protection is rapidly increasing.
• Linguistic and cultural barriers are difficult to overcome, and refugees face many obstacles to integrate
into the local community.
• Due to protracted stay within the camps with no viable alternatives, project beneficiaries are feeling
insecure about their prospects. This unease has contributed to persistent feelings of distress and anxiety.
• Project beneficiaries are usually poorly educated on personal and oral hygiene and the importance of
preventive healthcare.
16. If applicable, plans for next reporting period:
•
•
•

RMF Serbia will continue to provide primary healthcare services to refugees and migrants at Obrenovac
Transit Center and Belgrade city center.
RMF Serbia will also continue to provide basic dental care to refugees at Obrenovac Transit Center.
The winterization project will continue according to the needs of camps.
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•

•
•
•

The RMF-created Asylum Resource Center in the Obrenovac Transit Center will begin to provide project
beneficiaries with means to connect with their families, socialize, learn new languages, and be
entertained.
The mobile dental clinic is scheduled to open in early July.
The renovation of the first floor and the reception area should be completed in early July, when the
Asylum Resource Center and the movie theater will be opened.
In the next reporting period, our team will strive to improve and maintain the quality of existing projects.

17. If applicable, summary of RMF-sponsored medical supply distribution and use:
•

•
•

•

•
•

Most examined patients suffered from impetigo. RMF clinicians used various types of antiseptics more
than other types of medicine, including hydrogen, saline, povidone iodine, Octenisept spray, gentamicin,
Synopen, and Flogocid.
Severe infections were treated with antibiotics, including Ciprocinal 500mg, and cefalexin 500mg.
Patients were also frequently diagnosed with acute upper respiratory tract infections, and they were
prescribed analgesics, antipyretics such as ibuprofen 400mg, Nimulid 100mg, and paracetamol 500mg
as well as vitamins including vitamin C and magnesium.
Because of the season, patients were often prescribed inhaled anti-asthma drugs such as Berodual 20ml
and saline 0.9%. Some of them were also treated with antibiotics including Hemomycin 500mg,
clindamicin 300mg and 600mg.
Injuries were treated with analgesic cream (diclofenac gel) and elastic bandages.
Scabies patients were treated with benzyl benzoate 25% lotion and body lice patients were treated with
Ekoped shampoo.

18. Success story(s) highlighting project impact:
Mansur Mangal is a 24-year-old refugee from Afghanistan, currently residing at the Obrenovac Transit and
Reception Center. Our team first met Mansur several months ago when he came to our mobile clinic to seek
medical assistance. His health was in very poor condition, and it turned out that he had been infected with the
hepatitis C virus during a dental procedure he had in Afghanistan several years ago. The disease was never
treated, since he could not get medical help in his country. With the help of our medical team, he was hospitalized
in Belgrade and diagnosed with severe cirrhosis of the liver. Mansur is currently on medication and under
constant medical supervision of our team. He is feeling much better now.
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Mansur Mangal comes to RMF Mobile Medical Clinic every day to get regular treatment

Adil Hassan, 21 years old, fled Pakistan and was hit by a car on his way to Serbia. His lower leg was severely
fractured. He had surgery, however, it was not done properly and he was unable to walk afterwards. He arrived
at Obrenovac Transition and Reception Center at the end of 2017. With the help of our team, he was finally
hospitalized in March. He had another surgery where an external fixator was properly inserted to his leg. Adil is
still in recovery but is now able to walk with crutches. He is under the constant medical supervision of our team.
The external fixation should be removed in September, and we are proud to say that he will make a full recovery.

Adil with his friends, who have been his biggest supporters during his
recovery

Adil with an RMF doctor
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Bashar Assaf, 28 years old, was born in Syria in the city of Homs, which has been under constant terrorist attack
for years. Bashar had to leave his whole family behind and flee the country in 2016. His father, mother, sister,
and younger brother are still in Homs. Bashar studied banking and marketing in Syria. He somehow managed to
cross the Turkish, Greek, and Macedonian borders and reach Serbia. At the moment, Bashar lives in Obrenovac
Transit Center. He is very concerned about the safety of his family and uses the computers in the Asylum
Resource Center on a daily basis to connect with his loved ones. Bashar would very much like to go to the UK,
where he is hoping to continue his studies and find a job so that he can support his family in Syria. His dream is
to rebuild his family house in Homs which was destroyed in the bombing several years ago.

Bashar at the Asylum Resource Center

Bashar with one of the RMF team members

19. Photos of project activities (file attachment is fine):
Please refer to Appendices.
III. Financial Information
20. Detailed summary of expenditures within each budget category as presented in your funded proposal (file
attachment is fine). Please note any changes from plans.
Sent separately.
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APPENDIX A: Mobile Medical Clinic

RMF Mobile Medical Clinic

Dr. Radonjic with a patient
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RMF team members

Patients receiving health examinations from the RMF team
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APPENDIX B: Mobile Dental Clinic

Dental chair with all necessary equipment

Interior of the dental clinic

RMF Mobile Dental Clinic at Obrenovac Transit Center
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A dental intervention

Patients waiting to be examined
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APPENDIX C: Hygiene and Dignity Kits

Hygiene and dignity kits

Hygiene kits ready to be distributed at the Banja Koviljača
camp

A young refugee girl receiving a hygiene kit at the Bogovađa camp
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Hygiene kits being distributed

Refugees receive their kits at Bogovađa camp

A young girl and her dad receiving hygiene kits
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APPENDIX D: Obrenovac Refugee Camp Improvement Project

One of the rooms on the first floor – before renovation

After renovation

Asylum Resource Center – before renovation
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The movie theater – before renovation

One of the rooms – before renovation

One of two bathrooms at the entrance –
before renovation
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Reception area – work in progress

One of the rooms on the first floor – work in progress
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Painting the hallway on the first floor

Asylum Resource Centre – work in
progress

Movie theater – work in progress
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Asylum Resource Center – final stages of renovation

Reception area – fully renovated
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Bathrooms at the entrance to the camp – fully renovated

Asylum Resource Center – ready to be opened
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